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l'J(;'PARTMENT OF HEALTH AND HUMAN Se-RVICES 
CENTERS F"OR ME:r.!lCAFU'5 8. MEPICAfr.'l !!iEFMC~$ 

tS'l'An.:riIf.:NT OF OEFIClatN¢ll!s 
ANO PLAN OF COMIOCTION 

(Xl) PflOVIDERfSU"'''l.II!!NCLIA 
IDSNTIP'ICATIO!ol NUMBeR: 

06841Q 
NAME> OF PROVIDER 01'( SU(:,PI.JER 

WHITNEY OAKS CARt;; CeNTER 

(X4)11:l 
P'ld.PIX 

TAil 

eUMMAIW STAUM!:lN'T' oJ" OIlFIC,lI!::NCI!:S 
(~CH DEFICIENCY MUST B", PRI':CEO~D I<Y FUI.L. 

Re:GULA'rOIW OR L50 IDENTIFYING INf"ORMATION) 

f. 000 INITIAL COMMENTS 

The following represenl$ the findings of the 
Callforl1ll1l Papertment of Public Health during .en 
abbrevlat~(l st;anrj"rd !;;Uliley of (lompll9ltlt 
numbers CA00404G2"' 

Reprasentlng the Department: 

HFEN 33361 

: l1'H5pectlon walil limited to the speoit'lc oomph;dnt 
invlIlstfgatl'ld and da6~ not represent e full 
InveBtlgaUon af the fIaQIll1;y. 

F 32:l 483.2.5(h) FREE OF ACOID~NT 
88 .. 0 HAZARDS/SUPERVISION/DEVICES 

rhe facility muat ensure that thl;t re1<!ldent 
envlrQnm~nt re.rnalhl5 e~ free of acoldent hazl!lrd~ 
illS illl possible; and each resident receives 
adequate IiIwpervlsion ilnd asslstano~ d$vIOEiS to 
prevent aecldent$. 

This REQUIReMENT 15 not met a$ eyldenced 
~ by: 

Based on observation !lnd e~ff Interview the 
faollity TI!llIed to ensure resident environment was 
free frolTl iilccldent na?:ards for cent!iur!J Of 118 
rtllsldente; Wh!ll1 an Ul1lool<ed oxygen SIOf!\l~a 
clo(J$t contalntID a cylinder standing on the floor 
and not In a seoure oyllnder holder. 

This failure plMed residents at risk for Injury due 
to th" potential of the t~nk to filII over and 
become tl proJectile be~UMI Of the hlgh praS$l.lre 
withIn the QJjygell tank. 

~ 

PRIN'rI'!O~ oa/1 S/2014 
FOf':;!M Af"PR0V50 

OMS NO 09:36-03{1l1 
{XllJ MULTIPLE CONS'rRUOTION (Xl!) DI'oTE aUfMtv 

COMF'lIiTI!IP ,,", IlUIL,DINGl_._.~ _____ , 

B,WlNG 

10 
PRE'f'"IX 

TAil! 

STRE!!T ADO~I!iSi3, CI'r'Y, :nATE, ZIP 00D5 
35.29 WALNU'J' AVi:iNUII 

CARMICHAEL., CA 95MS 

C 
DB/OSJ21l14 

PRovIDeR'S Pl.4.N 01' OOF!F!~CTION 
(ilACH CORRECl'IVI!ACTIDN SHOULD Sf! 

CRO$S·Fn!p'e.~I!NCED TO iH£:: M'PROF'RIA'1'111 
OEI"IOI!'!NOY) 

F aDO 

The empty oxygen cylinder 
Was immediately placed on the 
holder. 

OJlygen cylinders should be 
secured in a holder in the 
oxygen room. 

The Director of Staff 
Development (DSD) in­
serviced the staff on prOper 
storllge of the o~ygen 
cylinders on 8/14/14. 

The Central Supply 
Personnel, will ensure that QII 
oxygen cylinders are secured 
hi storage holders. 

The DSD 01' designee will do 
daily rounds times 2 weeks to 
ensnre l'omplianee and 
random rounds thereafter. 

The DSD will report any non 
compliance ii/snell to the 
Quality ASlmrance Committee 
for recommendations as 
needed. 

/l.n:t tJllrrQltnoy I!;tl!llIme~t ending with lin lI!!tllrl~k.~ denolM II ("l!fic;l~ncy which th6 In~tlMIQn may be a)(¢tJllid frClm Qdr~lltl~g prDllidini/ it I~ d(jlt~rmln~ thit 
ollJat,'Illf6lguardll prQ\lld~ Ilufficlen! prot~Qtlol1 to the pEI!liJl\t$, ($ .. " Il'f&tr\.lctlon$.) l;xClilpt far nurelng homlll!, Ih" fll'\dlllg~ 81&tM al;\9ve IIQ dl&QloMbl$ 00 da)'IJ 
following tIlG dill!! Qf ~~rvl)~ whether or nl)j B pilln of OOtrtJOt/on la prQvld6i:1. For nurnlng hom~s, 1ha abovl!\ flncllnS$ f;\lIcl pl(ll'1$ of oorroO-tjon Ql'l! dlllQlo9UblI'J 14 
d~~ (Qllowll'lg tilt! dlli& th!lsQ docllmtHlt& ;lre made ilvallablii to lh!i fil<:iility. If Q'$'fI~llIn~les ar!) cited, ~n ~pprov~d p1!1n of ool'l1'lolh:JI] I~ tequi~i!e to CQnUnl,lll'd 
prl,l~t(jm partlclpa!lon. 

FORM CMS·2C87 (02-aa) Prl'lVloUd IllmltlM Obool~\l! Evllnt ID:"(fl0W11 FRCiUIy ID; CA0300001 05 

12JPB9E'3(,;'31& 
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DEPARTMENT Or H8ALTI-/ AND HUMAN SERVICES 
J;ENTERS FOR MEDICARE 8. MEOLCAIO SERVICFS 

STATEMENT o~ ('H!~ICIE!NOlee 
ANt! PLAN OF OORREiCTION 

(Xi) PROVlD~Rl5uppLleruc~IA 
IDIiN'j'I)I'IOAnQN NUMBER: 

WlM!: 01'" PROVIOI!!I't OPt aUPPLIEIl 

WHITNEY OAKS CARl!! Cf:NT!R 

(X4)lO 
I"RfeFIX 

TAG 

SUMMAfilY S'I'Ai'I"MI!NT or- tltiFICI!iiNQlt;;$ 
(l!AeH I'lfl.PIOl2NOY MUST a~ I"Rf!:CEDtiD BY FULL 

flIlGUlA'fOIW OR I.!i!C 1!;;lIilNTIFYING INfORMATION) 

F 323 Continued Frol"ll pGlge 1 

FIndings; 

During a oonalJr~ot observation rind Int@/'IIfEtw Oh 
7{1 8fi4 :it 8;20 a.m, an unlooked clooet 10clOteo in 
the 100 hallway was open[jld to rev{ilsl a portable 
oxygen eyHndet' ~tandll1l'l upright on the floor Just 
Inside the door, ihe cylinder WIIl$ not In a holder. 
C~rt'fl~d Nurse Asslstrlnt (CNA 1) slated the 

. oyflndl9r "should be In the emptle-s" and !llhe 
- rl.'lmoyeQ the tank from th~ floor Ilt'ld placed it In ~ 

$f:W:)urmd oxygen stor~ge unIt back In the OOfnt;lr of 
the ciosel 

During a concurrent observation end Interview 
with the DIrector or Nursea (DON) on 7/1$/14 at 
9',:;10 O'I,m, she stated oxygen tanks should not be 
st('.)flllQ on lhe floor Inside the closet [011 100 
hmllwliYl but Inside the holder In the wrner of the 
olosElt· 

Revil!lw of the facility polley tltled Oxygen 
Admlnl:atration dated OGwber 201 0 Included the 
following amtement; " me following eql,i\pment 
i!lnd supplies will bQ n~C@8Iilary w!)an pmrformlng 
thj~ procadure. 1- Portabll!l oxygem oyllnr,l~r 
(strapped to the stand)," A polley fClr 8tor\'lgm of 
oxygen was re(luestt!ld and none Wijl~ provlded-

£0 lEe 3'::Jldd O.LN3~l\;J~:)\1S 8'8l HdlJ8 

PRINTED: OMSf2IJH 
FORM APPFI,OVE::O 

OIllR ~Jn093S.0391 
(X2) MULTIPLE CONsTRUCTION (XGl O~TE SUf\Vi!y 

COMIlLI'i'l'JI!tI A. B!JILI.'lI~G~ __ ~ __ _ 

a.WINCioI ....... 

aT.REE'r Ag!:)RIi!Se, CITY, STATE, ZlP CODe 
3Sll.9 WALNUT J\""NV~ 

CAAMICHAel, OA S51!1DB 

F 323 

PROVIO\;R'!l Pl.AN OF CORRE'Ci"loN 
(EACH COP.RIiiCTlV~ACTION flHOIJW BE 

CROSS .. FU1p'1!~!NCan TO Tf.!e.AI'F'RO~F\fA,.t 
Or;:FICI~NOY) 

PLAN OF CORRECTIONS 

~'This plan of correction is 
prepared Il~ P1U't of the quality 
assurance process for the 
provider. This plan of 
correction and any attached 
documents are prepared with 
substllntfal relillnl.'.e upon 
privileged peer review 
information and/or rcports 
and as such are protected 
from discovery," 
"This phm of correction is 
prepared. submitted aluJ/o)' 
executed solely because it is 
required by local, state and/or 
federal regulations, codes, and 
or guidelines. As this 
transmissi.on is required by 
law, It is not It waiver ofthe 
pl'oVisions within appUcable 
laws and regulations or any 
other codes, sfututcs or 
regulations. I! 

C 
08/05/2014 


