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TIIe ___ aod __ 

'-,.,.............. ­........__"",_orM_'"""..... 


..._<11_-'1, 

Corrective action for employee records found 

to have bei!n effected by this defk:h:HlCY, 

The fadfity wi!! ensure it follows Polky and 
f>rocedure for screening for 
Background before hiring, AU new e'Mj)IQyi!e 

backgrouod screenings will be obtaitled 

hiring. 

By Human Resource staff 

All newly hired em~s baCltgrOl.lnd 

screet'lngs will be reviewed before hiring, 

BV 050 and AdminiStrator 

r<­
" 

7/31 
20" 



\n 30 lOll lH61~ ~EAlTH S~~ GABRlH DtSHlCT No.5891 P S 

-
Quarterly audits will be done to 

;tlW~ compliance 00 empJoyee 

baCkground screenings and 
report findings to the 

administrator an a quarterly basis 

SyDSO 

FaclUty will ensure It follows 

polley and procedure for 

screenirtg potential employees 

and IiC8'nsut'e veritkation before 

!tiring. 

Employees with missing 
professional Jic!!nse has been 

verified and placed in employee 

n'!wrds. By DSD 

All current employee records 

have been audited for verification 

of profes.sionallicense and/or 
certification. BV OSD 

All employee licensure 

verlfkatiOn will be completed 
before hiring. By DSD 

07/31 
2011 

OB{IE 
2<)11 



f 22S' COntInUed From pe;e- 2 
: eomp/IIIIId 1M c.1mInll ~~ until 
ME'cit23, 20-11, lind acopyolthe "Tru 0JBpnct" 
report'fIIM ngt Iri'I*I by !/'It facIlIti wrtI5 MarcIl ' 

.24. 2011, ~nSl to Ih&dDcumaTItaIIon 
I'fWiaw8d: In M RN'a ~'. file. 

,3, One ernplOvee, hlrad as certified HUisIng 

Quarterly audit of ltf11Ployee files 

wit! be complf!ted l>Y the DSD, 
,and reports. of too findings to be 
monitored . 

BV AdminIstrator 

...... (eNA 1) hlred on Aprtl23, 201 t, 
J8l,leeIeq that !he tacIM'J NqUUted • 
~ crlmlnll blclqJlOI.lnd tQf'etrl ; 
tnrough "TN DIligence" infon'natiDn seMce : 
company onApri:le, 20'1'. The \IIIfUefI raport bv t 
"TN DIJIgence" Infcmllltlan HI'VICI compIIfl1 , 

, rIMIIIIId 1hIt"TN OIIig1nc.' hM not comp/eled . 
: the ~mtr.I Nckgrouncl screen until May 2, 2011.: 
and II copy of.. "Tru DiIIgenCt" rePQltWIII not : 
printed I)y \he facility until ~ 3, 2011, accOIdIng i 
to 1M docunWrIbdlon reviIJwed In the C"IA 1'$ ! 

~'$file. 

•. on. Impoy.. hm.. 0ietIry Aid QII WIlY 
11, 2011 nweallIj(j that tho facllily r.questId • 
pre-emplDyrMntCriminlll backiround ICI'MI'I 
tuDugtl "'1\1 0iIIgenI:tt- jnformllion IiiIIMge 
comp&ny DrI MIIy 18. 2011, Thi wtUttn ttpOIt by . 
"1N DIlJilence" InfonnsIion M'I\IIoil «IIT!1*1Y : 
mOIIIIIcIlhat"TN Di~ 11.:1 nat CQmpleted I 

lhecrlmlnal beck;n)UI'Icf ~ Lind May19. 
2011, pi.CGp'toflhe "TN Dilgerce" ftI)Ort 
...not prIrtDcf by'" fadliiy IIn111M1y 18, 2011, 
acctntirl; to !he docIImeritItion ~ in tht 
Dietary Aid'1J ~•. 

5. OM ~hQd. c.rtIfIIc:I NunIrQ 
-AwiI&It {eNA 2} hlltId on ". 22, 2011, 
I'$IItaIed: Nt tnt r.dlity ~ .... 
~criminal~SOIMn 

,IIIn:tuGh "Tf\I ~ 1nrc.rm.tiDn IBi'VIle 

-. " 



~ug, 30. i~11 10:%AM :EAlih S;\~ 6ASRI£L "STRICT ~d891 f. I~ 

~ OF HeALTH AND HUMAN SERVlea 

lXlMI*IYCft Ml'J 27, 201'" Thtwrlllen reportby ,

"Tru 0I.Ipx:II~blbllllllklfl treMoe ~ _ ' 

reveaIact !iltt"TN DIIQenCe" hid notc:mpilWd 

I'le ctimlnll ~O'MrIlindI June a. 

2011, .00 I .cop'I of_ "Tn,! ~ rtIIOI't 
wu notpmted bytnft f9cIty _ JUt'II:S, 2011, 

lIQXItdin; lOItIeOOCUlI.....' nwItWOd In the 

CN''' l'1I ~ file. 


&. One emplajue. I!lIWu I..Ict.nhd Vccatkm 

~ (LVN) (Il'I ~ 24. :WiG, I'8VMlI&d 

that ....1IdII:y rtrIlid 11> frIeiUdI evidence Of 

documeiiatb ' that !he tvth ~WIll 


'veritiId, pI'klrlohltt. and • lime..1.'Itfl 
. ~ fit YI8I1'11Y11Md on July 30. 2(l11, 

OUMg: th. R«:etIIIftcaIioIIIWIVOY. tnt facII!y fIMd 

toPf1)'tld8~~"'ttIe IUrwyor , 

tt.i the lW" bn&LnwM YBI'fIIed. 


On Jt.It 30, 2011, .12:30 p.m.. dl.IlInQ!II'! 

inIBrviaw, !he 0IrBd0t Of $te1rOrM;1opIMI'tt 

stilted that the 0I1:rnNI! ~KIWlIrQ 

iIIM~b¥tIMt.,.WbIlillU(,.nQmatN j 

~Icriminll~~ i 


=:."" . 

F221 ~ Frotn page:S I 

-

;~"~b.~lfile,ln, 
the.rm 1..100 oHhI-'miniltlalOr i 

l 



--
F22&. COnInUId Fl'Om ~ of

1ItrJIoI..,. 1Iiw. ~wiI! illCll.Qe 

, ,..d PI(w:tft ~ til wrII'IclIIkII\, 

; ~ ..l6;iItICr.l\I.IMbtlIand elated 


F_ 483.25 PRCMDe CARElSERVICES F01t 
ss-o, HIGHESiwa..L aaNG 

, E8c::h ~mutt naI¥e and" t.tIIty must , 
pnMdit the I'I4IClMUlY en and ~ (I) attain ; 
of fttIIirIfah !he l'IiQh111t ~ Phyaical. ! 

'1MfItIl. and ~~"9, In 
,~...,tho~~, 

atJd pIIn tA :::are.. 

: -~ ........ adl'T'lll!ad 10 1he fe;e:iftJ on 7J2JJ111. 
; .diiignoee. tt.ti'K:tudlld~• 
.M:ICIdMI (m)ke), ~ 1'Jut11dI.n and 

The facility wUI ensure that 

medlcations.a~ IMtn by 

manufecture5 spedfications or 

accepted professional standards, 

Resident It4 ear drops wt!re given 

per manufactures specifications 

and MD's order. 

Facility reviewed al! residents 

MO's ord€'f fOr ear drops. No 

other resident has Cllr~nt orders 
foreardrops. SyDON 

Inservice prOVided to licensed 
Nursed for COrrect procedure for 
admlr<l$tratk)(! of ear drops. 

0!V01 

"''' 

09/01 
2011 

'h1l*IIIUm. Ont cA ~ rltIId_OM!tld!idN 
~torelnOW"'WiIIt 

on 7t.Z8111 «i ., p.tft.•• -.nMd I'IUfIe: (tVH 1) 
'ftI CIt:8INed .lMIldiTininnd RMIdtnt .... 

: Dobtcx ..dI'Ops.. Mer Wtllng two dI'QPIIl In !.hi ,Itft_. lVW 1 ~Id It'IeI'8S!dent II:IInItIII 

By DON 
08/01 
2011 

http:illCll.Qe


F308' Continu.c FfCII"II: PIQtI (I 
: iMI drope'" ..right ..wiItICI.t ~ fQt at 
:.-5mIrlullllt1arthe\'Mdlclt!Orl \0 wort INI , 
lWUk 60wn th& ear I,IiIR ThllwaflUCl Qbur\<ed ! 
flY ~ IIQenMd IU'$8 (l.VN :t) wtIo IWisted ; 

, wilt WMtIItnt ~ MIIrIt miristet!r'lg til. i 
\.WI) drqII in t1e- rVtrt ear, !hi ~ '-d 'MIl : 
~wI!Mut 111'11 'MIIIIrI9 for allUIIS ; 
mllNteL This WM dilcuned witb 1M Ch:d:)r of ' 

. Nuraing(00N)IIJIdLW"on7mhl at8:20 ' 
p.m. and txIth ~ the fildllY't fIIkn 
to eMUnt1hlt ftaaiQlnt4'~........ 

_adri'Illtervd~. 

n.~~1nd1cDd 
, 11) "KMP Qrops In Nir fOr 5 mim4M by ~ 
, It..ci ~ or pI$dI'I(J catton In _.~ 

Till f:tCIIt(s poky. p~&t Dmp 
AdmInIli'1ltll:B'!. dated &2011, iIIdIcIItM "l1II1NCt 
~to NImIIIn In podIcn 
epJIlQl(imlte~ 5-1GmIrnAM WIltIIIfrac:U,r,I_ 

F31 $ , 4$3.2&(d) NO CA'J'HETeR, PREVENT un.-."$SIlO RESTORE BLADDER 

'8aed:0A1hI11IIIiOont. ~ 
, at n..1t. h 1aGI!IIV mUM .me tNt. 
, r.a.nt who ..... ttM IdtywhlUt11'1 
IndWeIIng (::IIthICiW" rIOt ~ \II'IIGU !he­

, ~. Cllrl;lJcondif¢n dem~that 
~was~ and. rfIIIdtnt 
..- 151naontinen1. Dt I:IitIddIw reoeIVM appMpriaIiI ! 

,tnIIIImOntaml ~ 10 ~um.ry U8Ct ' 
~ and ., ""*"'*.. nwch nom'Ial bIIddIf ; 
fLInctIon.~. ' 

Monthly audit for residents with 

ear drops order.'> to ensure 
correct administration of ear 
drops. 

By DSD or Pharmatist 

Results of audit will be 

monitored to ensure correction 
~s achieved and sustained on a 
quarterly basis 

By QA COmmittee 

The facility wll! MtWre that 
residents wltb a catheter will 
receive the appropriate care 

and serv1(:eS to prew:nt 

Infeaions to the extent 
passu.. 



--
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IIIiRVJl)ES 

Oind order was received for UA 

C&S to determine If resident has 
UTI. 

By Charge Nurse 07{3U 

lOU 
ReS>dent #1 Resident was 

assessed by Nurse Practitioner 
aOd Lirensed N:,m,e for 24 hours 
with findings docoment~ as no 

signs lIInd symptoms o-f UTi. 
.-a. R.niImt ..... admll:tJld to 1M wty OM 

7f2011',. dIaQnOIIIlhat~ Facility reviewed all residents for,00000000~accttent (straka). ~ 
hRIrt_"and~n. l'ht1'8lidentw.: orders of indwelling catheters. 
'~wtlhWlIndWtiI'IG UMI/ya.rca No other residents in facility has,~"1ub&~ IntO !he blldWto:-_, a catheter. By DON 08/.'

2011 
: On 1J28tt1 .7:10 P-Ift. b rwaldent'a L/l'lnaty 
i ...tuI:lInQ wM abMr\Ied IlIouitr WlIh • 101 of Inservice provided to Lit:eru;ed 

~ L\IN .. WM Il15o In Ib* n:ICIf!I ..ntwlIIing , 
 Nurses for slgns and symp.toms
\0 u,.1'MIdftnt _ he adrMll1ltr1ld 1M lMld6nft; 


of UT!'s indudiflg r~idents with 
 oeJ1l1 
catheters: By DON 2011On 112911' It$p.m., RetIdent -4'1 cIMaIl9QCf\1 

_..... t'&YIM1iMd. ~"'1'lO~ 
~ 1hPt.. fIdIIIy't.ari'f obifI&MId or Monthly audit fur residents with 

IJttIISIGd tI'If Mldanh ~... 
 indwelling catheters. 
(t:ha....1IIlCro of.. tI'ifft n the !ndM:IIIng 

urNry tIItI'IoIor 'WtIICtI may InckIde: ¢:CIOriImItII 

d -Ilrino, ...-.d I)'mptOmt of ~ .ud! ~ 
 BvDSDorDON 
• ~.nc:LIor~Of4ldima.). on I 

;712&f11, AeaplllnllJl~deitd1tlO1t1, i 



k6i91 '.14 

-

F315 	~Ftct1\1'IOt7 

It!CIuded ~ ..... ancI sympIOrn$ of UTI 
("""'Y--l.' 
Dumg l1li inIIIInewwlltl the CON and L\fN.2 on 
Tml11,. 8:20 p.m.., bel! ~gedft 
fIIcIIIlY'~ to .... RuIder!t .... ~ . ­

: On 713Q111. 7:60 a.m., RtsdIr!t.'acinlc:ll 
ntCCtCI .... ~, AcccmInotc!he~ 
nunint notes dacl112i1i1 .Hl;4Q p.m., thtI 
um. had MdiIlWlmftD tIIO phyIDan WH 
not/fled, TN phJsIdiNt (Itdad: to have urine 
COIIctId !ot~With CI,IIIur.and~. 

, The ~ poley and proe::edUIM, 0tItwiIt 
cart, 1JliIlIIy, dII8d tJ2OO5. iI\dicIIte!1 "ObIervt 

. ttI.ra,ijonttlr.and~ofllflNlry 
1:nld: infeetIan and umwy~. Report 
iIrIdl:t!Qt to tn.1lIJ)8IVIICI' ~tt.. 

F32Ii 4e3.26(f} DRUG ReGIlMEN IS FREE FROM 
sa-o UNNEOSSSARYDIWGS 

&eh mldIM'4 dNt teglman must b& "" fAwn 
unnl!lCMla:fY CIrI.lgI. IV! u~Gn.Ii ~ ant j 
dN; wtltn .-11'1'GIIOtJMJve IbII! (~ 

,dupbleltlOnlPl):: CIt tor UJ:~lii'8 ~I'l: or ' 
wlIhaut a6eqtMtIlTlCl'lilatIng; or \\I!lhoIA ~ 
'1I~"fDtlll_orm"~c1 
....~~ildlcMe IhedO$O 

i IhOOfd be rodI.II:lIId II'~; Of #In{ 
!~cA!M_abaIIt. 

. BHedOllIWlI\PI.".,........,.ot. 
residant tho facility mutt ~ ItUIII ~ 
who ... not UMd antiPl)'Cllotlo cttuet.. no! 
g1IMII trlUadNp un_.~~ 
I.'hII"tpJ • ~ tr:::I trial. ~ condlliOJ\ 

Results of audit wilt be 

monitored to ensure correction 
is adllevet! and sustained OIl a 

quarterly basis. 

By QA Committee 

Facility will ensure that nm 

relident's drug rqlmen 1$ frEW: 
from ~.ry drugs 

induc:li/Ji' gradual dose 
reductions. 

Resident #6 Psychiatrist WiilS 

contacted and meditation Zoloft 
was discontinued . 

(11/30By Charge Nurse 
2011 

http:BHedOllIWlI\PI.".,........,.ot


Resident #9 MD and Psychiatrist 

we-to! contacted. Both agree that 

medications are to be tontinued. 

By MDS Nurse 
07/3IJ 

2011 

""" 


1'bIt REQUIREMENT II rwt mtI ai iMdenc:ed 

:'"; a-d on~ ..... lind I'!.ItMI 
,miIM', .. r.cIIt(I: .....filled IP enIUI'Q 1tItIt 
.~~were~and 
gtUualdo8e ~"'Im,*,h.d&I:I fOf 
one Of 10 Mmpll rIIIditmI::::-11;S). ""* 
hid. pobm1II! of fIiIinsIlD 0Ng 

:	~hIt_~ardOi1lresun:1ft 
otd¥ne~ac::at.d~ 
~, euctt _/mpI1rmIMt 0/' d$c;b In an 
lndiIMU..... mental or pbysltal ~ OJ 
'fI.mdionaIor~"'" 

FinCing&: 

j Ratident &...admlfted 10 \hII fadIIy an &'2&'09. ' 
:~ d.t.gnOMl"-tlndilcled chranlo 1#wtay 
OI:IIirudian nt~ 

, TN Mil'iil'l'lwn DatIl 5tt IIiIIIII\'III'! (MDS, • 
-MfInt'fard......ment. tool) datsI' 8116111, 
, l\dicftId the remem ..no symptoms Of fNI'iIS ; 
;down. -.SIoA, (If hOpe....... HowIMIr. 
the MOB.ImIc:I!IId !hithll'IIIIdtnt t..::I 

: ayrnp\IPmI offeeing IinId or hlMng ow. eI'Ie!iY. 

Pharmacist consultant conducted 

drug regimen revfew on all 

reSidents. 

By Pharmacist Consultant 
08/76 
21)11

Monthly audit will be conducted 

by pliarma(lSt consultant for 
unnecessary drugs:. Audit will be 
reviewed" 

By Pharmacist Consultant and 
OON. 

Results of audit will be monitored 

to ensure correction is achieved 
and sustained on a quarterly 

b(lsis, 

By QA Committee 

,... 



A.,.le. 10111~:5il/j H!!lTh SAl ,!BRIEL ).STR1CT .d$i1 '16 

DePARTMENT at HEAL111 AND HUMAN saMCES 

FS29 COntnued From page 9' 

Qn7011 at 7:20 p.T\\., ul1Mtfent."p 

obIeMJd k\ I'M tI)OI'I'j In !tit ~ w:iIh hit,
·.,.ebNd. 
On 1130111rt8:50..m" al8llilwl oftl'lt 

,~ clinical ~ faIMIIIlId • phyU:.ian'tI 
. CtW \i'Jle!ll1II1I10, (16 momnugo) lOr • 
,alllHprtllft ZoIofl (f ~ rnDdIcation) 1 
,2S~I.fw~onlMllfsLUd'l7;' ; 
, "otyIng, Thnwas no dQt:~~ ~ 
thai a9f'lldUal dDNllIdI.I:tion wu ImplemftMl 

'U1nOthl1:5 monUII. 

'lliI~sumnwySl'lMtflwn1/'''' 10, 
,tII3OI1 1. itdtcIItd thIt IIw I9IlGent h8d ~ 
uhIbI\Itd the ~ i>ehavk>r ((;lying}. 'I'lte 
RIIIident".. MttIQ ...Mel pined 2 poUI'Ids: 
&om !I11f101QMII11, (u'rwttWlli(;ll:wa: 132 I 

, pcundJI. idHI body wei;ht f« her I'Ielght iJ 
-bltMet!126-1S4 povndI). TM~ Not\IIt 
,dIWd 6IW11, ItlOIcIIbId the NIidInt '*bMn 
~ groupadMllu: of mt.rwt, &ltd! • 

:....... .acIaI ewm. n arllWld Q"ilft:s. The 
i ~ nolel datad '1'I$"l1, 2tfII11, 4125t11, 
'andlN~1, ~tMlthlmldlMwa 
fIItitIO and alHpWIt WId, and hid no IMntion ~ 
~prntIk!nor ctying.
t-Iowewr, Ittent..no ttoourneMelj ~ 
"til~ dose redUcIIan of ZOIoft .... 

, aitImpItd :hmg .".put 15 mcntbtIlQ ; 
,41t11mit. if Iht-~ sympb:ImtJ. oondIIIOns. i 
Of I1IU OW! be ~ by.1CW!It doee Dr "tIIt j 

·doNofZdofteanbt~i..tIIt~ ~ 

"Wf"u~ I 
: 

During:.n inteNIIw on TI3OI11 at 11:15 aJJ'\.-, lie ; 
•eoc:iIf 1IIIM» llaffbdicsted that lbe I'8IIdC11'1t tI8$ i 
_nIK~tntsym~Qf~Mdfor! 



Menus will meet Resident's 

needs. pntpped In advance and 

followed, 

RecIpeS. are to be prepared to 
include all substantial 
ingredients and to Include 

correct: 

1. Pol'th:tns. for pureed meiit 
2. Proper measu(lng of all 
iOiredients- as per instructions 
to obtain proper consistency 

3, To U~ the correct serving 
:>O)Qp as per diet aod menu 

F 32S Continued From _ 10 F32i 
cryInQ fOr along imtt Thill ~~ .." 
~ thM thnwaatmelNtllln tM NIIdInt , 

.wa: ~ tU: .,. bIrIIWd t.t II: 'NIl dIIl'IntI i 
.. J'Mkfw'!t'I: If'IIIIIl atnllU3n to ..Willy wilen ! 
iht l'O!IIIdant.,..1o be 110m. wI1!\ temiy. t 
1"h*fdltf* paley _~ dI1fId June 
2011.1cr UI'VIt'MIIfY Medlcw!kxl!l !nc:IieMIDd the i 

:~~ rogItnIIn mIlItbehe from i 
1m....."dIUJI. An tmntcfIIII/Y I'I'I8dIcIdiOn ' 
II anr drug U$8d In lDCINIYe cluflliOn _. WIhcM 
~ inclcltl:lOl'!. ~ let 1Mor cany 
<XIINII",Uoh IDfthe IRIDl1L 

F 363 ' 4$3,3I(cJ MENUS MEET RES NEfDMl'REP IN 
so-e' AQVANCEJFOW:iWEO ''''' 

MerIu I'/M.IIt meet the 1Wt1tIiCNi I"!MdI of 
, ttIkIImISlft -==dII!a • the nlCQi'M'l8nded 
, ~....1Ce+ of 1M food" 8I"d NW1IiOtI 
-~ Of the NatIoMl ~ Council. NI:IID!'IIl 
~of Sdtint:8: be~ in adY«nct:: 

and bit mliowed, 




F36$ Canth.red Fftrn Pip 11 

...... .... 

08/01 
lOll 

A,S, 30. 201\ 1~:?~.w HfA~TH S~H GMR:H hSTRICT M•. 6091 p. 

!)9AR1'M!1n OF HEALTHNIO HUMAN SSMCES 

recipes were ched:ed for 
til' ~ noon rnaaI on J:lly 30, 2011. m.M:j • 

-par1ion of p&ntd tnlllt U\If! h II'lItILI ~ 

~uracv 

~ 10 iIId to lNdequate n!Mtlr;m. 


In-service to all Dietary staff wIth 
return demonstrllt:lorl to Include; 

Find. 

OtI:JulyOO,201'. bttwMn 1(t2{la.m.Md 12:30 I 

,p.m..1fIM'1nIJ 1M fooG pr.pnllan ct:MMItian and ' 
 1, Co:rect portions of PlJreed 
'1lay lnecbleMlt!an, 1he~..'" , meat.­ 2, AcWtate measvrements of all 
•. 11110:20 Lm.1nt IXIOkWM tIIIIKIlC ingred«ents. as per recipe 
damonI1IldIt hOW ft prepnd '-"f«tIIIed 


:AI1aIWId ~'DbeMI\'IId fot1he lunch 
 Instructions, 

meal ta I8IidfmtJ ........ CIt'dMd e. "FottIfied" 
 3, Revtew of fortified diets and 
pr.crIrtd diet. The eoak WM obMMId POUMaI' 


'appiM!11II:eI)' 8 0IifICM' ot mIk In alllMni; boWl . 
 the proper ingredients. 

, and ~one tb :;Io-American ct'IeIeW' to tho _ 
 4, The tray IS checked agaInst the 
OIIMlIg bawl dImill" 'rho coot ... '*' 
'~~ IMMI'WiQ bowiWdrlmilk and spread sheet to ensure the food 
_ell..._1M ~. Abt about OM Is served as I!$ted 011 the menu. 
,~. tMQX)k ..... cbMrvoI:I ~ InID Ib9 

SIIMI'ISI boWl JWxture, wf\t'Iru4~, a 
 Each tray will be prepared and--_...__.... chetke<i for diet orders, aCClJracy
'Tho end mutt 'MII.tllciameli mbdI.nWltwu 
not. n'I&IIited po\aIo ~1'ICf. of diet extensiOns and proper 

portionsllf!.
On !be..",..... 10'.30 a.m., dLDg.n 

!rMIYIaw, mooook IiI!lBdlhltthe'MlUid need 1D 

add ~milt 10 the "'FottI8ed" tnaaI'Ied potatoM 
 By Dietician and Dietary 

I t.c:uM .... CON!ItIIncyWlllltaolhlclc. Upon StloervlsOf 
~ t¥hawveyor _10 wi1'J_0Id not 


: mfIIIW'& ftIa pdatQ pc!IIIIder It) IltIeurt ttl. MItIIt 

WM al'llllhld paID~, til COOk 


, IIItId: U.1ho did JIOt n.-re. and fuI1her 

. __that ... _noIabI&tDfOIbA/the 

: ~(IIIthe pctato powdIr~ Tn. 

! cook further IIftId lhattihe could not 1oolIiIt. 


's 


08/09 
2011 

l2anO 

http:1(t2{la.m.Md


No. 66!1 P. 19 

F 363 Cl:IntIr&Ieci FlOft'I p-ae 12 F 
"1'IIGIpci fOr "Fofeed" ITI8If'Ied PQlI!JtCa upon lit 
SII!\/'tYOI'... e :; .,. ~ fer "F0ItifIIId" 

: IfIItIlII:I potIIItM. 

· Onthuame:dIMt,#t'l0:35Ut. dr.ItIAOlI/II
i'IIIJMIW.1M dlltaty Ill~ IlIIIId ttlit the;only,.. M eooId Iocat. twt...klImiIed .. 

: "FCiI1tftId MIlIbod ~ ind..- the 
~ radpes of "ftetlo.t1 MMhed Pc!atOe:I" 
.... ttl. "CtIIMy ~ PoII\oN,. The "'RMtch . 
JAuhId,....· ~WhDII milk. 
.fI'I8Ipi"SCIUI'CIMm,~Ihsmg, .... and ;
•9OIrtO 1IIIt.a. The "CIIIMy MeItI«I Pota\I)IM" • 
,~"lC:lded~mUk, mL"IJIIIM, .... palM 
fIUM, cram ot\MIt, !lOll flit dry mIk. QI'M 

,C:heHt -PIiIIb. The dlutaty~ 
, fi.WtIM RlUI(S !hat he btIIfIWd tM kI'klften ,. 
: al1DIhtI' ~fDr~Mulled PotIIoet,ft 
: 1II:NtfNOr, no W8I not IbI! to find the recipto. 

'On _111M dft, fit t1:30a.m., ~ an 
~,fIt diIl1Iry ~1tIf:edNt he 
iQund the ~ for "FcttWIed ~ Nrdoes" 

, and PRJ¥kted a ~. whiCtllndi::::tlld IJIt _pe­
: caIfMI kif~ mill, IQP, ~, 
....cMrMa.1ntIanl:~, and at. 
papper. ThII.UN8)'Of~Why"~ i 

·... not 1OUowad, and N (lIMy '\IlIIIMIOr 
i"""hadldN:tIc:r'll:lW••IKipew.not 
i foIoMd. Upon tht lU".r~ If the 
; ~ __ ~ with ewpcttUd milt, !!Ie 
· dltlety tupenlllot fItttad hewoukf I'IMlftDcMck I 

itIIlb:t. : 

:b, At11'3:G$..m.. lledldtt;aeMceW!lrlrar\fMt I 
,aabd il>d~ heM' Ibt IftpIIlWd : 
,~ J,II;" to bIIllIMId tor bllund! f'I'IMI Ie II 
.1'MId1nta 'IitIo ..,. ordItred • "F«UIIoi:t' , 

Weekly spot .check! fur the 
accuraty of diets and prep of 

recIpeS. 

By f)letary Supervlsor 

Monthly spot chel:~ fur the 

accuracy of correctly following 

the ret.::ipe, use of proper 

ingredients, diet exten$ions and 
proper portion Size. Report 

findings to Adminlnrator on III 

monthty basis. 

8'1 DietICian 

http:ftetlo.t1
http:i'IIIJMIW.1M


F3S3 i Con!inuIId From PIfU!J 13 

Allg. 3U. 1C~~ lQ:59AM ~EALTH SAN GAB:UL 

DE1'AA"1"M!NT OF HEALTH AHe HUMAN SERVta 

pttICtlbld diet. 1M 0Ift:Iry seMca WOJker ..... 
, t::IbIoNed obI:arrIk1g 1he pI\cMt d"'FOnlHld Mit!' 
llhMWiIf;tiMJd In Ina fMCh.1n ~. 

On tht umt datil, at 11;.40 ..1'11.. dIItInOM 
: intervI4w, b diatarY ~ .",.,1IIitd th& ! 
mbIiid 2c,IpI of powdw rnA: m112 (JIllIon ('If 

; wtdo mIrt to- mIQ. II*d*' ot"FOI'I.Ified MIlt",,.,,. ..__ ......_- , 
· for !hi! recipe b PfWI*ing ''FOItIIed' MIlk.'" : 
· ~, Iha!ooli teMct worur",.. Ml AWIIl) 

otlhetmpe. 

; On ........, .11~& a.m., dWIn; M 

'nteMew,..d:IeIarY~r~a~ 
; cl tbe .~UOWIQI- Calorie Rid! 
· ~ recIpt, \Ioftittt incI1Mad -FortI'Ied-..­
TM reclpI; for "FontIIr«t MIl( ~ 1f2;*1n , 
lIIIiIoht milk. 2 14 0I,.Ipt Of tttIf& Halfcnarn, Md : 
'11!3~dNQn..fl!ltdymJl{powdat'. Up:\nil'\f: 
$\,IMJDt'q~~tMreclp&...m:t: 


·btrftd by !hi focxi MM::e WOIkertD II'ICIIJl:II 

"Half and HaIr cntem,·"\MIry aupl!1"AIor 

.....,1Mt thlli:lDIMIn .... net Ittdwd wIth"1-W . 

, IIId Hda.m" and M would IWOd 1;0 tlI'W"HaIf . 
:and HItf <nam". ' 

c. On the Hmt data. at 12:00 p.tI\.. dl.HTG tray 
· w cbMnaIIon, Iha CCOk...ao.rvea -1'Iin; 
,a112 ~tIOOOp poctbn(1J3cq1) Clfpvre6d 
Chlcbn ~mf!vt t1IIIIdanf5 whO...,. 
an:JenKIa:pweed diet (4, 8, RSR 13, R8R 14. I' 
WId RSR 15). Are¥lewof1he menu, OIttdMt 
30, 2G11.lncMcaltld ••..w.;1COOP pxtbn ; 

-t112 Ci4I} or pu_ ChiQlton c.:daUIte wu to lit ; 
·MWd C ruIdItntt who.,. CI'dMd a r:uwd 
:dIot fer the ~ /Milt. 

DlSTR!Cf 

..JlI".. • 
"" i 

-~-



-

I 

I 


J 



No.I891 f. 12 

fouN'i to halte beef! affeaed bv 

this defidency, 

All residents wele offered an 

alternatIVe rubstitute for milk: on 

the meal trays with proper 

document<ttion. 

ldendfk;ation of athers at risk:: 
All restdenu are potentially 

affected by the cited deficiency. 

Measures. that will be put into 
pWAttoensure that this 

deflciency does not re<ur: 

...... 

F366: ContInUed From p;$Q8 1S 
c.cn ItIIident ~ I1fld \htI ftCIlty ptOW:Ju 

·-..1:IsIItu1Ila cfI'oted Of IIrtIIef nllil'iliVewiuratil: 
rt&kIent8 wno.rn. fDod UMd. 

'tN& REQUIREMeNT is not IMt ..M:I~ 
: by.

lewd on cbMMIIIQn, 1nIIi1vlIJW, and record 
; rwItW, U.~fUed ID III'1tM' 2 ~ 
.,. pn:wIi:Iod milk. Of an ~wtIIIII:Uit 
ihItMIl oqlMlllnt In I'MrIIiDf'lIJ VllLI&4UtW'Q 
meaI& (RSR 11 and RSR 12).. "...had. 

: pof!InhI D /'eIlIIt in inIdDQIl2!e 1'II.!tItIotl,F_ 
· On JWy:;o. 2011, belwHn11:20 •.mand 12:30 i 
:p.m., durIrIg • Wi In$ 0beIMti0n 'MIn 1M 
· dlRuy $Il~, 2 ~ nretu.d mIk 
"wtIt pr<wIded .. MdIarjulot on Itleir ~ tnt; 
A IeVilwd1he lunCh In(llt\liOt.,tuly 30, 21)11, 

· IndIc::ated <4 O\l/'lQlljl. of milk _ b be IWMId far 
klllCh_ Tbe ~ fulther remIIei::I 'Nt 1$ ounces : 
ofmill_bbe;HI'IIed \MIehOfywiltl bi"N1:fIII'.. i 
lunch WiddlltMr, at8oun*. 4 OII'W:iII&n4 r 

· ~~. fOr July 30. 201t 

;.. 1'h.dInry1ra'j G8flI tof 0I'III rtSiderrt (RSR 
: 11) IndicIIDd no mIIt:.,..»be prv.dd for" 
-....meaIe. and Ia ~ "jubI1IId hOttea" 10r 
; .. tl\rB mMIl. 1"N dlel:aryny _ Iorthlt ! 
'lWIid.xdidnetlndbahJ allYeq~~ i 
i fer rriIr. fIlr .... tJ UUM 1nIIIII, far l!,I'\Ch Md I 
-dInnet. lbI tfIy cP IrlcIIc:dd lht I'IIIideIft , 
, ttlIftIJ*III¢411tw. "CaIorit CorrtroIed' • 
:0ItIbeIIe.. n tiIat ~mI* WIIlI1D bIi 
~m brlIIIII:tM fOr R8R 11, 

Corrective action for residents 

,I 
Registered [}'I€ticlan and t»etary 

5upenrisOr(ev~edthe 1
residents who dislike or refuse ! 
the milk then offer the substitute 

appropriately with the, proper 

documentation on the< meal card 

of the resldent:'$ choice of 
suhstitute, 



~;~.3~. 201111:0~~ hEAtH: SAN GASRli:l DtS;~JCl 

DEPARTMENT OF HEALTH AND HU~ seMCES 

"'. ,

""'"... ' 

--...... 

t _. OontlnliM Fram ~ 16 

n.~~h~t(RSR'1) 
\l1II not ItIMd milk b !he /unI::tI "'"' for ! 
tm1Imt {RSR 11l4l.lrlng tray 11M cbsetvatIOn on ; 

· JUly 30. 2011, MId !he I'HId6nt wu net ~ \ 
an llqulVant ItIbII:IMt.. 

· Of! July 30, 2011, .4:10 j}m., durlng an 
~. I1MldlMary ~tIIdId!hlt t. 
ccn:fuc::tild an InlInieW with ~ 11 ft thai 
RSR 111111lt9d.~ Ike )VIlUrt:for~ 
and iUnC/'I. -an(tt:«lliPchMN lor clll'lnet. 

,1;1. ThedlnUyWftwdfwOMmWnl(RSR 

'12)inlIcatedMNlilkW8lJio bt~!Ot811 

1ImIIt meaMdto ~~UtMI:aI 


·tnt. mMIa (\nI;kfMtn kInch). TM ~ 

·__ anfor ~R 12 dld not IndicD Ill}' 
:equIvtiont tubsIItUIe b mIk fOr dIMef. The trey ; 
:aard~UlttMfdent't,~dIlwu . 
"'fAecIhanical amt· ~: 

'1'ho~ obiMMId1l!e ~ (RSR 1:/:) 

: wqnol:lIiIiViId yogurt: fOrh)tW:tl mHI d~ 

:__ b~non_30,2O'I'._ItI. 


rtlldant ..not pn:qIdod: an. equlvllllnt-, 

Dietary $upervu.or will do dally 

update of the resident meal card 

and documentthe change 

appropriately, 

In-servlced dieta rv staff on 
stdctly fallowing and serving the 

meal to the riesident according to 

meal card 

By Reglstefed Dietician "nd 
Dietary supervisor 

Registered Dietician will do 

moothly spot check of the 

acruraev of the tne(li card and the 
resident tray (lnd if the substrtute 

is bp.lrrg offered and report the 

findings to the Administrator an a 
monthly basis. 

00109 
21111 

http:upervu.or


F 388 Cot!IIftueci From page 17 F W 
;~, "'hid fIIiIId to wvt ijp !hi tIlIh prier 
:~~ 'lit lunch mil! fnIYt, and fIIIet:IlD 
, enItft RStt 12 h8cI a dish of)'09Utt 1m her meal.....,""'..._q­
; On J\iy 30, 2011••4:00 p.m.. dUrirtV an 
:~,thedi$l8ry~~lhath& 
,~anlll1ilNtllV'WIItIRSR 12, andetated .' 
: thltftIR 12 ~ the t.'NO!.id prdryoal.if'l fOr: 
. dthl'8l m"1D~ lot mIJk. 

_The fICIII¥* PQIiQy and pn:x:edUl'e tlOIcI, ; 
:"ReIouroo: hmpII Food ~,. 411*1 i 
_2005. ~wher1.~emlWf\fIIIi" i 
. ttIIII'I 1ft oflhelrd,. rapllall'Jflntwlbe 
«Ind,.UCh .. 1~af)'OQul1. 114 OU'\CItOf 


-~ 1 m.tPaf~mlIk. 1 eupOl' 

, Iluliaa'nlk.I'JI' 1 Q4) of ~or euM'd. 


F3-11 ;4$3.3S(i) FOOD PROCtJlltE, .311 
&awE STORElP'lltli!PMEISERVE ~ SANITARY 

The ~ f'nUIt. 
:(1)~fOQdftOtn~~0I' 1 
,'*~~ by FadMt Slate Or JOCII j-auitIorttl... _ 
,(2}8ttort, ~~and ....... fOod 

I,IftI:iof lImiiWy COildltkxlt 


-1lIIIReQUIREMENT IanctmM;..~ 

.'L....._,_..,."""" I 
tIVIIW, !hi IIICIIltj tIiiId to WIn f'DOCi.. I 

snpnd 1IIld MhIed UI'\drtIt Mn/IIIry ~ b)' :
!~1Md.-y..w:.~:PfOI*'t' j 

No 6891 P 14 

Imme<hate conective action taken 
for proper procedure for 

calibrating the: food thermometer 1 

on 1 ill·servk<i: given to cook. 

Sv Dietary Supervisor 07/30 

"'11 
Measures that will be put tn place 
to ensure that this defICiency does 

not re-OCCUL 

In~rviCe to all dietary staff on 
procedures for caHbrating the food 
thermometer . 

By Oietilry Supervioor 08/ltl 
20U 

- '. 

http:t.'NO!.id


A,g,30. tvl: ~::01AM HEALTH S~M GABRli~ hSTR1C N:. 6891 F, 1, 
0!PAAiMENT OF HEAL1MANO HUMAN: SSMCEs 

, 
;­
i OnJitt 30. 2011, batwuen 11:30p.M.1t'\d 12:30 : 
p.m., d_Ii_IIno~,_~ 

,wu obMI'\IIId: 

~ on JIiij 3G. 2011, It 12:00 p.m.. during. trty hlil 
, 0I:IMWII0n. 1M I);C)Qk ~ for CllllbI'ItIn$I 
J(l(Id thlfft'd)il\l\tt& procMdOd Ie demonItnIIB 
th.taIk«/IIdbf~lhtfOOd~, 
,upon~~b;<b.Ut'Wjtlr, 'Tbt1!lXlk; 
~bfoodtheimQtl_ f,acup of Iced I 
.......,. ...--.:I h.nMdIId to WIlt d 1M 

, them_lOr lNCbad we lot __ 
; FIItI~ 'The1ltl!no,1IIIiet1Nd, ·1G~ , 
. FtIfIl'MIhelt," atleta w!!WlUtlat in tht cup of_ !-, . 

On 1M.arne0tMt, 8112:05 ~ 11'1., during: an 

:::=~-::::=~ 
:~~ ft nctZ8fCI (0) degren........... 
,A_...._._..... _ 
;AI:CUfIIe Tempn1l,na: debJd 2005. Indk:Il!ld 
'ClI(lOMN PtOt*'~JorlhlfaOd 
,(IiIInpnlInM) 10 be; ~ For 1111 
: 1:11.....1011_" ceIIbraItnu.., tr..." ....n«er In 
: Iced 'tIIIIIIr, _ #len WftIing ttl. '*" (J( the
i'\tIerrrIOmIfltunliltlw rudIr9 on tilt rae. « 

F371 Monthly spot checks for 
accurately callbratiflg the food 
thermometer and report findings 
to the administrator. 

By Dietician 



~"I'HdI32__FahlWNll. 
FaM CortaroI.IId Frcrn PIO'I19 


