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Novato Healthcare Center Novato Healthcare Center submits this response and Plan of 

Correction as part of the requirements under state and federal law. The plan of correction is 

submitted in accordance with specific regulatory requirements. It shall not be construed as 

admission of any alleged deficiency cited or any liability. The provider submits this plan of 

correction with the intention that it is inadmissible by any third party in any civil, criminal action 

or proceedings against the provider or its employees, agents, officers, directors, or 

shareholders. The provider reserves the right to challenge the cited findings if at any time the 

provider determines that the disputed findings are related upon in a manner adverse to the 

interests of the provider either by the governmental agencies or third party. 

How corrective action(s) will be accomplished for those residents found to have been 

affected by the deficient practice: 

The administration time of the insulin medication was changed to the AM shift. The new 

administration time was changed to 7:30am. The change ensures that the insulin is to be given 

according to physician order. The change will also allow for Resident l's preference of not be 

awaken at the previous administration time of 6 am. 

How the facility will identify other residents having the potential to be affected by the same 

deficient practice and what corrective action will be taken: 

On September 19, 2024, the facility conducted an audit of all residents who have an order for 

insulin. The audit allowed the Director of Nurses to verify that all residents who have an insulin 

order, are receiving the insulin as indicated by physician order. Upon review of the audit, all 

residents who are on insulin orders are receiving the insulin as scheduled. 
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