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F 000' INITIAL COMMENTS 

i Tht;t following reflects the findings of the · 
I California Department of Public Health during a 
: Facleral Recertrflcation survey. 

Representing the Department of Public Health: 
: HFEN, 39700 
; HFEN, 20017 
j HFEN, 34328 

ll HFEN, 40059 
HFEN, 41054 

' 
·: The facility census was 68. 
I 23. 

The sample size was j 

F 552 : Right to be lnformoo/Make Treatment Decisions 
SS=D \ CFR(s): 483.1 0(c)(1 )(4)(5) 

: §483.10(c) Planning and Implementing Care. 
: The resident has the right to be informed of, and 
; participate in, his or her treatment, including: 

j §483.10{c)(1) The right to be fully informed in 
i language that he or she can understand of his or 

I 
; 

: her total health status, including but not llrnlted to, . 
his or her medic;al condition. ! 

I 

j §483.10(c)(4) The right to be informed, in 
1 advance, of the care to be furnished and the type 
· of care giver or profess\pnal that will furnish care. 

; §483.1 0{c)(S} Tl,e right to be Informed In 
; advance, by the physician or other practitioner or 
I professional, of the risks and benefits of proposed: 
: care, oftroatment and treatment alternatives or · 
: treatment options and to choose the alternative or , · 
: option he or she prefers. ·[ 
, This REQUIREMENT is not met as evidenced 

by: 

F 000 

F 5521 

This plan of correction prepared or 
executed solely because it is required 
by the provisions of Health and Safety 
Code Sections 1280 & 42 CFR et seg. 
This plan of correction serves as out 
written credible allegation of 
compliance for the deficiencies noted. 

F 552 Right to be Informed/Make 
Treatment Decisions CFR(s): 483.10(c) 
(1 )(4 )(5) 
A.1. The Director of Nursing clarified 
with Resident #6's physician. order for 
Quetiapine; (a psychotropic medication 
used to treat certain mental or mood 
disorders). The order was clarified as: 
"Quetiapine Fumarate tablet 
25 milligram 1 tablet twice a day for 
behavior management related to 
Psychotic DisordAr manifested by 
episodes of throwing self on the 
floor. Informed consent was 
obtained by M.D. from the resident's 
sister who is the responsible party. 
2. The physician of Resident #6 
obtained an informed consent from 
Resident #6's sister who is the 
responsible party for the psychotropic 
medication prescription of "Quetiapine 
Furna rate tablet 25 milligram 1 tablet 
twice a day for Behavior Management 
related lo Psychotic Disorder manifested 
by episodes of throwing self on the floor 
Informed Consent was obtained by M.D. 
from the resident's sister who is the 
responsible party, 
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F 552 . Continued F'rom page 1 
Ba11111d tltl lm!lnllllW and feclllly NlOO'd arnl policy 

rllVlew. lht fmotlltyf1:111ed to WlSute. ~0 rlQhlll Qf.1 
al 2;, $smpllld t!l$lcllltlls- (Resident ·a~ when the 
fa()l!ity failed to obtmln en Informed ooneentfru111 
Rll>llldenf6'e Representative Party (~P. the , 
1)$1'i0tl that hal!i l'f!Sp()n$lbllltyfar all <ir II poll.Ion . 
of th!!! pallent'a healthcare; lnQJ1,1ct~s-lwalltt I 
ln&urtinoe, th11> l)lllt!Elnt dlrjjelly, e guardllln fl!' other 
guaranror) for ac1n,In1w11uon Qf a medklllffon, I· 
Quellapine (me~IcatIon used to trmlt oertaln · 
mimtal or mood dMIOrder&), i 
'.fhlG fi,qure deprived Riileidant e ar1(1 her RP i>f · 1 
Iha right to ®nllkJe,r th<!! rlskll, beneilts, and 
altermi!lvas (RBA)-of the, ·medtoatlon prtor to 
adminl11tn11tori, as·well 11s tl1e right to re!ll$$ tho 
mediGlltlon. · 

Finding~: 

R.esidonl 6'11Al1mlssl0n ~~Nl lndlGalii!lcJ 
Retldent. 6 Wl;le admlltetl Into ll'IIJ flllolllly with 
diagnoses whlllh included 1) Obs11sslv11 • 
Compulalve Dlsorde1' ( l!I pe,rSO!ltllty dhioroer 
gharl1P\$rtzed by a lll'llOOO!ipafion with 
ordtrllnllile, P.flrf~et10nl11m, and eon\l'Ql.) .2). 
UnJPtllOlfil)d dementia (El> decline In mem()ry or 
ot11er·thlnl<lng skills s11vE1ro enough to r-educe a 
pe11ioi1'll.1blllty to perform e,veryday aotlvldus) 
with llehlllVl0fal.dlt,11.U"biin®. fijrthiiir review or 
Fle$ldilnt6'e. fi'Uldlcl!II record IRdlllated Rellldenl 
6'8 rel1i1llv11 .11Wlll the de$lgnal'll.d RP. 

Re9ldlil!lt 6's Phy$I0lall'$ Order !ndloated on 

page 4 

u.w~e- -~ ... --
srRm ADDlll!SS, ())TY, SlllTR, ZIP ooi)i! • 
13IIO TllAYIS BLVD 
FAIF!fll!LD, CA 94~~3 

F 1)62: Continued 
F-552 Right to bo Informed/Maka 
Treatment Decisions 

ll 

B. The Dlrectot of Nursing and the 
Registered Nurse Supervisor reviewed 
the iflllldent charts of those resldemt's 
who are on psychotropic medications· to 
ensure that physician's orders for · 
ps)'-Ohotroplc medloation has informed 
consent for the use of chemlcarrestralnt 
obtained by M.D. from the resld/,nt, 
resident's repre!!llntatlve or responsible'. 
party, 
C, The Dlractorof.Nurslng.re-lnservlced 
the LlceMed Nurses regarding ihe 
faclllty's Polley and Procedure on 
"lnforrnec Conaant of Physical and 
Chemical Restraints', Including but not 
•limited on the importance of obtaining 

· an Informed consent by M.D. from the 
resident, resident representative or 
rAsponslbla party and Will be oonflrmad 
by the License Nurse who took tho order 
for chemical restraint before admlrils-­
terlng the psychotropic medication tx, 
the resident. 
D.1. The Admis~lon Nurse. upon ! ad111lsslon of a resident will ensure that 
residents who are admitted with orders 
of psychotropic medications will have an 
informed consent obtalI1eci by M.D. from 
the resident, raslclent representative or 
responslllle party. · 

1 t/2:'1116 'Resldel1l la not C$pable Of giving 1 
lnl\:lrmed ooneent aJld/or 11lte to partlslp~k> In the I 

I , 

. 7/6/2019 

716/2019 

;, 716120'19 

treatmlm\ plan," J I Continued . 

Further review of Resld1mt 6'~ MO Ordars · • : -- , ----:J.---~-•--.------ I fONM CMS.:!BBT(OU!l) '""~""' v .. ..,.., ObOl)!al• Evtmt IO:LTVV11 Fll<llltr Jl)H)AQ10000017 ff oonllnUaimu;;;,;;,;;;;-;;118 . 
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F 6~~'1 Conunued From pag~; 
I lndlclilted on 1/1iJ/17, thll l'hyslol~n orderi!d 
"Quellaplne F1,1rm1rate Tablet 26 mffllgrame (mg. a 

: r1111dla11tlort do8elSII) give om) (1) !Elblet by m·~h 
' lw(J thi'lee a day fot beluwli:»' manog11.m11nl relllk)d 

IO &lfltlEF PSVCMOTIC OISORl.~EA MIS 
(MANIFl!1$1'ED BY) EP1$001;S OF THROWING 
SELF ON THE J;l.()Oft" . 

Ourtns an lnt/iirview with Lioe1111t>d Nurae 3 (L.N 3) 
on ll/6/19 at 12:45 p.m .. lN 3 lndl<lal!lll R$aidt!nt 
e was confused .and hlld be!laVklm ofthrOWlng 
her:self on. the floor and attemplln9 tel de$1'1 tl1'lt 
floor Qf her l'Qll01, LN S Indicated Rl!llldent O 1111111 
pr4'Jlll:nbed Cllwtlai,lne 25 mQ .{a unit of · 
fl1QIIIIUremant) by M01.ilh twlQl'l l! d111y for 
-behavlorlll. LN 3 lndloate4 ?efore Qytllapln& mw 
.be 1)111'11) an lnfom,ed Oonti"ool must be oblalnlld 
and llllrifled,LN 3 dfll!lQl'lbed the MO mijil dieM& 
the rt1e<11oat1on'!l !lsks, bern,fits, 1111d 11Rernmlwli 1 
(ASA) wttn Iha fW, LN 3 lndlollted R<l>Gldent 6'$ . ' 
lnft!l'llHltd Cor,te1IhVlll8 obtained from I\Q$ldeni I) 
who did ~<:it M~e the capacity to gl\le QOllsenL 
R11sld11nt a'I! RP -hould have given consent l.N 3 
atated It wmi lllfl M$p(lflllllrl/lty of Ille l.111 t1J 1/l!flfy' 
!hat lnforml:ld oon.<ientMs obtained. 

lri c-n fnt8Nlew with the Olreotor Of Nu1•sln9.(00N) 
on ~!l/18 st 1:4a p.m., 11\e PON eil!ltlild R&&ktent 
6 wiMHiortfu&8'1 and 11(11 able to g1v, oori$jlli'I\, . , 
Rvaldi,nl 6 had !.l/i RP Qfl recgrd who 00\ll(I glv11 i 
OOl1$flfll, The DON 0011flrm0d Re&ldant El's I 
Quoll~plne lntormod Confl!lll\, obtained on ' 
1r,w11, did net 'have spaotfio b(mll'lior ·1n<1I00Hoos 
for whlohihe mool(lllflon was pl'(ltcrlbed; The 

1'.552 Continued 
P 552 Right ta be Informed/Make 
T.r&atment Decisions 

· !2, The Director of Nursing Will do an 
'-admission □hart review of residents 
admitted with psychotropic mediceUon 
to make sure Informed consent Is 
obtained t,y M.D. rrom Iha resident, 
resident raprnsenl!tUve or rasldent' · 
responsible ·party before edmlnla" 
terlng·the medication to the resident. 
,3, TM Medical Records Director of 
iDeslgnaa will do an admission audit 

i, 
l 

17/612019 

· 7/6/2019 

l
·afler each admission and a telepnone 
,ordeu1udlt dally to 80Slll'8 that all . 
'!psychotropic medications ordered by M.D. 

l
wlll have an informed consent for lhe use· 1 
of ohemlcal restraint, . 1' 

,The admission audit form and telephone. , 
laudtt form wlll be used for thi• audit 
iE, The Quality Aesuranoo Parforma~ce 
!lmprevement; (QAPI), T<iam will monitor 
i~stems effectlvonass of the facillty's 

: 
i//6/2019 

v::-oJmy and Procedure or, 11Jnformsd ; 
1consent of Physical and Chemfcal ' · 
·IRestralnl" during the quarterly QAP I 1

1

1
'_ 

,mealing. This wil be discussed under the 
:agenda of Nursing Services and Medical I 

Medical Records Services. This will be i 
reported by the Director of Nursing 
and Medical Records Deslgnee. 

DON' 11lat~d RMtdent 6 gl.\Ve oona~nt for 
Quetlaplne lneteR!.I of tt,e RP on ,am. The DON 

1
, 

Indicated the consijn\ obtained oil 1/20/17 WQl, . 

not aoourate, , . 
1
1 :.' 

.._ __ , .. ~.~------- -···-·--- _l __________ :.".==::-----,--,---...i.--
FORM OM8-21l111(0:'.\lll) l'revlo>J> Vor•lon, !11>,olllt<> livoot1~'.i.TYV11 Pdl••ID: t".AOl,0001)¢71 a "" ~-~ . n 11011~.,u.U.nM .. t.Foge 3 of 10 
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(lRli!ENFIELO CARE CENTER 01' FAIRFIELD 

------·-----=s:-:uMc::MMY==sl;:,!\'l'll=M•NT OF OliFIC:loNc1es ,\~~J~ (EACH oar-JCll,NOV Ml/'3'r ee PRllCfOEO BY ru~L 
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II) 

PI\EFJX • 
TAG 

l'ROVID~IW Pl.AN OF GOR~l!CTION•---,. .. ,.-;;;;.,-
(SAOH CORRLlCTIVo ACTION SHOllLO RE COMPl.llTION 

CROSS-REFBRENCeo TO THEAPPROPRIA'TE OAr• 
OEFICIENCVI 1------,------·-"'------~---l--,------------·-·---

F 552 , Continued From page 3 , 
: On 6/06/19 at 10:03 a.m., In an int~rvtewwlfh the ' 
; $Qolal Services Director (S$0), the $$1) steted ' 
' Resident e's lnforliled Consent obtained. on . 

1120117 was obtained fmm Resident 6 who . 
cannot give informed ooooenl, Resident 6 had ~n 

, RP on reco'rd, and the Quetiaptne tr1formed 
: consenl should h11ve been obtaln!:'d from the RP. 

. ' . Review o! the faclllty pollcy"lnforrnad Consent of : 
, Physlcml and Chemical Restralnt,a" with a revision ; 
, date of 5/2012, indicated, " ... PleilSa be adVl$ed 1 

' that medlaatlonl restraint le not tt) be given or 
: applied until the informed IXJnij<!llt is {liven by the 

· resident or resident repre~entative with an MD 
order Who obtained Iha Informed consent unless 
ills an emergency." • 

F .726 '. Compotent-~urslng Staff 
· ss~o • CFR(s): 483.35(a)(ll)(4J(c) 

§483.35 Nursing s,rvloes • · . 
, The foolllly must have sufficient m1r$rng staff with 
i the appropriate eornpetoooles and- aktlls setJI to I 
! provide nursing and related services lo a$,,l.lre ; 
· ro$ldent safely and attain or m~l11teln lhe highest i 

practtoable physical, mental, am: peychosaolal . 
· well-being of oooh resident, es determined by : 
i resident 111~s<:1ss111ents and indtvldual plans of cara i 

and considering the number, acuity and , 
diagnoses of tbe facility's resident populallon In 
acCO/danre with the faoUity assessment required 

! at §483.70(e). 

*483.36(a)(3) The facility must ensure thet · 
tlcansad nurse~ have the specific oompelencles 

' ~nd skill s&ts naces$ary to care for r1astdqn~1• 
nell<!g, as Identified through resident 

· asseasments, ano dosoribed in the plan of care. 

F652' 

F726 : F 726 Competent Nursing Slaff 
: CFR(s): 488.35 (a)(3)(4 )(c) 

An order for ther,are of Neph rostomy , 616/2019 
Tube was obtained by lhe l.tcansed 

. Nurse from Resident #323's prtmary 

. Physician as follows: . 
: Naphroslomy tube on light flank startle 
· technique, ,iaanse wllh normal saline, pat , 

dry, apply dry dressing d~lly. ' 
: Tha nephr<1$torny tube of Resident #323 · 6/712019 
' was clisc:ontlnued on June 7, 2019 .. 
· 1. The Nurse Consultant provided a 6/7/'JJJ19 
I 1:1 inservice to thG Treatment Licensed 
i Nurse Who hated Residilrrt #323 ~ 1 

F 726, regarding the care of nephrostomy tube 
· using sterile technique. 1 

2.a. TheQAi'I Ta.am met and approved 6/5/2019 
; The n@w faclllty's "Llcanssd Nurse Clinical 
; Skills Checklist", adding the on the list the 
, "Nephrostomy Tubo care." 

· , b. The Nurse l!:onsullant inaervtood ! 6/5/2019& 
; Lioense Nwse/11 & Licensed Nurse/12 
' regarding 11·,e cara of 11ephrostomy lube 
· including but not limited to \he flushing of 
; the nephroslomy tl1be; (solution used is 
l saline) & (how much solution is 2-3 mt) · 
following the facllily's protocol on the care · 

, of nephroslomy tuba. 
t B. The Director of Nurses Interviewed the · 6/28/2019 
! other Licensed Nuraea regarding their 
i competency and akllis forthe oare of 
i nephrostomy tube. No other problem 
' was identified similar to this deficient 
practice. 

I 

: Conllnued 
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'OEf'fCIENCVJ I 

I' 72<1 

___________ ........ , .... ____ 1· ._,,,., ....... ------··· • '"'':'l""---.. -r---
Continued From pmge 4 
§463.35(al(4) Pr<ivfdlng care Includes but rs not 

. 1lmlllld to asmslng, e\lilluatlng, pll.innlng alld . 
imr,lementtng nialdont care plan9 arid respc,ndtng 
tQ raeldenl's 11$la. 

§41l3,S6{Q) Pl'l)floleooy of nunie aides. 
'i'!1e faclllty muM 11ri~ure that nul'fl!il eldlls l!rt1 eble 1 
ro d•monstnil.8 competal](ly In skllls end '1 

teohr\lqvw, neceesaiy to c~i for re&ident$' 

1 
nilOOe, as ldentllfed throlJllh re1llwnt · 
~•m1mts, t1od de,crlbed In th& plan of oare. 
This F{E!QUlllE.MEiNT Is not 111"111 Ill\ evlcklnoect· ! 
by: 
Baaed on·obMrvaUon, Interview and record 
review, the filolltty fl!Ue.d to ensure •nursing $WI 
lied the wmpetenoles (:111d s~IUa to oore for one of 
2~ 1ampl111d rellldante (Retldent 3ll~) when: 

1. A aterRt (free from mtoroorganlsrns.) dr&fflng 
ohange was oompleted U.Slng cleiin (\TIie or dirt, 
&tlllne or mark&) lt11etmtque, and 

2, Nurses laakell knowledge 1lf nephrostomy tube 
(a fhln l\Jlllil paSS$d furwgh lhe Gldn to the . 
kt<imi,ys to lln;,ln urlnt1) oare: 

Thi& fallu1e lnoreaaad the l){)ter1tlal for lllfectkm 
endfor ph)l3IOIIII harm for the ,mld111ot, 

I , i 

I Findings: 'I 
I Aco::ording lo the Resident r-ace Shaet, Reslderrt i 
I ~23 was iadmlttl!d In 2019, with dlQ~n- whieh 
, l1•tll11dl;ld multtple kidney proble.ms and urtnary 
tract lnfe<lllon (UTI- an lnfeotton of 11.ny par! .of the 
urlnaiy $ystem). 

, 
f' 7lUl; .Continued 

F 726 Competent Nursing Staff 
CFR(s): 403.35 (a)(3)(4)(G) · 
C. The Nurse Consultant and the 
Director or Nursing provided ~n 
In-ooivlce lo the Licensed Nurses . 
regarding ttie faclllty's Policy ani.l 
Procedure for the "Care of 
Naphrostomy Tub&", including but 

, not llmltecl to the use of sterile 
technique when doing the treatment 
of a resldeot witll nephrostomy rube 
and the procedure for the Irrigation 
of a nephrostomy tube as per . 
physician's order. . 
D. 1. The Physician Wound Consultant 
during his weekly visit will cheok lhe · 
Licensed Tl'<lalrn8nt Nurse on the c~re 
of Nephrostomy tube for Raald0nl · 
#323 to malce sure Ihm ster1te 

·technique is practice when doing 
treatment for of the nephrool:omy 
tube and proper procedul'<l for the 
irrlgadon of the naphro!<lomy tuoo 
\ll fo"owecl. A wt1t'len reporl will 
IJe submitt&d·to the Director of 
Nursing and the Administrator for 
'10Y problem lden~fled regarding 
Iha care of nephrostomy tube of 

. Resldont #323. 

Continued 

I 

:r1s12ow 

1716/2019 
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An Admission NurGlngAaoesM11111t, dated 612119, 
lndleallld l'l.eli!dent 323 WH ateit and orlel'lled to 
lime, place ,111ct r,,&rson. ·l'he aaseasment did not 

· note th~·presence of the fight nephro11tomy t!lbe. 

A Phy&l61an'e Order Report, d~tad ·6/5/19 al 12;27 
p.m., l'lllfulotad thei• was r,o traalment or@r for 
tile nephrastomytube·clres,lng. 

1. During Elll ali~ervatil'.lr1, 0116/4/19 at il!:ijO p,m., 
1M il't!!flililnt qnenaed Nutse (TLN) Wl!I$ ., 
abseived ohlllfllllng.Rt!flldenl 32;;'$ nraphrostl1ffly 
. tuoo dressing,. Tht TLN w111shed her hand11, . 
dOl'!lt~ Ckl1,lli t)U>\/98 tnd removed 'the· lltllll!d 
oophrostorny tubl)·dre,9ing. Th& TLN then 
wallhed h111r 11.inde; donned Clf1111,m glows-end 
epplied a new dres&lng lo tilt. $lie, 

A review oi the far;lllty's, "(li,re of NeptlfQ&tomy 
T~be" pt)iloy lndlll!iled nep~rostomy tube 
clrt11$Sln11s weN! to· be performed ulMg alerHe 
ta<:hnlque, · · 

Ourln9 a tek!phcm$ lntervl11w; on 6/fi/19 al 11 :$0. 
a.111,,.llle TtN oonftrmecl- she used cliMln I 
ieohnfqye wheo she llh>ll!Vld Rl!llld&nt 323'$ · 

I nephroJtomy tuhl:, dreselng lt1'!1 prevl<>~& day. The 
TI.N $1alud 1he w;111 not aware It $houkl IJlWll 1 
been a &lill'II& dm1111lng change. I 

2. In an inlll(lllew, on 615/19 at ll:55 a.m., the 
Dl!Wlllr of st11/f Dev~l,;,pment (OSD) oon!ltmed 
nephr0$10my-tuba i::are was not IIQl&\I 011 the 
faclllt)'& Llcenlltld Nurse Cllnloal $kill& 
Compiil\enoy REIVIJ!lw form llll'ld agrMd It should 
hll\/t ~~-

. In an Interview, on 6/5/19 at 10:06 ~.m., Llcens.l!d 

F 726 ·continued 
F 726 Competent Nursing Staff 17/6/2019 
2. The Dlractor ofNurslng·w111 do· a 1 

Licensed Nurse Competency SKIiis 
Cheol( of Licensed Nurses upon hire, 
annually and as needed on the care 
of the nephrostomy tube. The . 
licensed nurse skills check will be 
recorded on the facility's "Licensed .· 
Nurse Competency. ClmakH'st" Any 
Liceni;ed Nurse who WIii b11' Identified 
having ~roblem with the nephroslomy 
cara will be trained ·further with !his 
skill . 
'E. The Quallly Assurance Performance .!716/2019 
Improvement; (QAPl),Team will monitor , 
systems effectiveness of the fl:,cl!lly's 
Policy and Procedure on "Nephrostomy · 
Tuba Care" and will monitor the· 
"_Licensed Nurse Competency Skills 
Check" of each Licensed Numa l'O make 
sure that it ls'complele, accurate and up 
to data, This will be discussed under tt,a 
agenda of Nursing Services. This will be 
reported by Iha DON and OSD during !tie 
quarterly QAPI mealing, . . 

_,_N_u_rl!..;,.,e !~l~~1d $h'II wa~ . ..;~_s,.:..1re'-wh"-"'a-"-t s.c.h_e..-l'---J..-------------...... 
FORM CMil-iillll1(112-ol) •-V.,.,On, 01$<>~10 · Evonl IO:L:!W11 Fotiily Ill: <.!M10i!U0077 If <><>nfln,,.Uon •h••t p;;;-;;;; 1t1 
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F -,:26 Continued From page e 

! 

would do If Resident 323'8 nephl'(li;,tOmy tube WI!$ 
<lk)gged. LN 2-~wd she lhought It oould be 
fluehed but Wllll not 81.11'11 with what ~ol111kln or 
hliw mLIoh, LN ~-&tared &l:ie thought the t1e11tment 
nurae would tllke oare of II If rn-91:led. · 

I' 111 an lntervl«tw, on 616/1'9 at 6:48 <11.m., LN 1 
'atated, "I can~ give you an answ!lf,"wtienaaklld 
what $he, would do If Rl!Sld<llnt 323'11 /lllphrootomy 
Mle Wl!S. ologged. LN' 1 oonllrmed slw l'Wld ncit -
r11ce1vlld MY tl'&lnlng at the 'faclllty te oore for the 
nephr~omy t~b,i. 

In a11 lnteirlll&W, on llte/19t1t B:4&a.m .. Ille 
Olrtrotor of Nurses (OON) oonflrmecl .R&liild$111 , 
323'$ nephroetomy tuba dre$slog l!houlo tieve 
b11en_ ~h1imgfl)d 1111ln9 eterlkt tachrilque, and atthe 
Ume '4!f the dreaalrtQ change, there· was no 
ptl)l!llclao'S order for It In Resident 323'e m1dloal 
reoord. F'urthlar, the DON C(li:dlrmed nephlll$lomy 
tube oore w.i_s not lnoluded on Hie faclnty'il 
nursing oompeteocy oheokllst l!ln<l agreed lt 
. ahauld have been Included for tile fa<ollltll'a 
lloonSll.d nurse&. . 

F 1.112: . fl'®d PrQ()UrEJlllen~Stora/PrepMe/Serve-Sanltary 
SS=ll: Cffi(li): 483.1$0{1)(1 )(l!) · 

§483.60(1) Food sef11ty requlremenw. 
' ' l 

The laolllty ffi\JSl • . 
I . 
.

1 

§463.eO(I){ 1) • Pr\l<l\lre food from S11W'li$$ 
appr1M1d 111 een~ldel'i!d satt,faowry by fElderal, 
elate 11r toow autoorltte~. 

I 
'! 

(i) Thie.may lllll!mle food Items oblal1,111d dlmoUy 
from 100<!!1 prociu011ra, •ubJe~I ltJ l'lppllQable State 
111nd local ll!Wlil or regulallone. 
(Ill This provision ctoas nci1 prohibit or prevent 
f111ellltlrq from ualng produce grown ·1n iaclrrty 

f 126 

F 812 

FB12 

page 9 

F 812 Food Procurement, Sl~re-/ 
Prep~r11/Serve.Sanltary 

· CFR(s): 483.60 (1)(1)(2) . 
'fhe .fll<'JIHy Administrator will continue 
l'o ensure that the faclllty l<ilchen staff 
will maintain a sanll'ary kitchen 
environment al all times. · 
A.1. The Registered Dietician; (RD), 

I 
Immediately provided a 1 :1 ln-swvlca 
lo tl1e Head Cook regarding th& facility's 

i .Polley and Procedure with r;ros$-
i contamination. The Head Cook Will 
' not place food from refiigeratoitfreezer 

on to the floor and the deliveted'food 
Items will also not be placed on -the noor 
but Will be placed on clean carts Of 
ldtohen oounters. 
2. The Administrator caritaoted the 
Representative of the facility contraoted 
food supplier, (SyMo), via telephone 
and requested that the food Items 
when deliVered In the facility shculd 
be placed on a palette and not-dlreally 
on lhe floor. 
2a. The Head Cook imrnediately discarded 
the leflovar crushed pineapple !llored In 
a plasllo container with a date of 5129/19 
wrlUan on tha label. · 
b. The RD Immediately re•inse<vlced the 
Head Cook on the faclllty's Policy and 
Procedure □n "l'ood Safely Rules" with 
emphasis on storage of perishable foods 
only within Une days. 

Continued 

7/6/2019 

6/3/2019 

0/3/2019 

6/:l/2019 

ll/3120'19 
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, gardens, evb)111¢t to oompllanoe with tppllruibkl / ' Prepare/Serve-sanitary • 
'$afe grQWfhg and food-handling practices. I I CFR(s): 483.60 (1)(1 )(2) 
(Ill) This provlslol'l iloos not pmolude rea!llent11 i c. A form/sign was p6t,'led on the 
from consuming fooda oot procured b)' the flllclffiy. . ' oulalde of the kitchen refrigerator 

, , . door stating; "DISCARD FOOD: 
1
: ~l!i\\.OOt\\tl) • $.\('lie, 'f)T~. di!nll'olnl> fl!IQ I LEF"\'OvEaS WITHl1'1 Ttfi'<E:'E! DAY$.· 
i 1erve food In a()()Ol'dancil wUh pl'Qfe'"'lonal : 3.a. The RD and the Administrator 

stan(!ard11 for food sewloe &ru'ely. : r-1rovlded a 1 : 1 in•service to ths · 
TIit& Rlii~UIRl!:Mlr.NT Is not met 1111 evldenoed Maintenance Supervisor regarding 
by: _ The UM of hairnet In the kitchen 
Based on obslll'Vlildon, staffll'llllrvlew an~ when he Is performing maintenance 

I 
docume~ revll!W, the f$1lillly Mll$d io $!Qle food work. He naeds to adhere ta this 
111 a 3fll1ifiity mQr\n81" whim: rule to maintain a condition io the 
I. Box•~ llnd ()11$~B of food Items W!ffil Mltd to kltcheJI. 

I be placeddlre<llly on lhrll fl<1or, .. . l:i. The Maintenance Staff added a 
1 

2. FoixUtems' In rlilfrfG1Mtor were blllrog 010,.d halmet box to the outside of the 
past the •use_ by <lllle;" and . kitchen by the kitchen front door. 
3. Not aU,staff entering the kitchen u"'ld a hlmd B. The RD Immediately inspecllld 
oovenrljji qr halmatto $00\ire Jhijlt hair. the kitchen to se~ ff there wera 

more boxes on the floor, inspec;Jed 
ihml!I• fell111'0$ ooUld h!lve oontribufed to f<lOd , ; · the kitchen tefrtgeratom aJ1d . 

I qonuimtnllli:m cO!llrlbutlllll to po!Clh~ food•borne I lreaz.ers for food Items slor<ld past 
I Illness. , Iha 'use 'by date" and checked if all 

kitchen staff were weanng hairn_et 
or head covering to 6ecura their 
hair. No other problem Identified 

l'llldlnQII:,. 
. I 

1. On6/3/19at8:30a.m .. ellQ\lmpanledb~the ! 
Hl1llld ~ (HO), a brlef lour ol the kllohe111,ws ! 
QOnduoted. Upon.ent.irinl'.l the ktt<ihen,- t11ere, I 
.were eev11ral oas11e of food Items observed 111st l 
had bl,lllll plec;,id \llreot!y on.the kllcheil fllltir, fha 
boxes a"d ¢ases of fuod were stao~l:I by the 
biaol<, entraooa l;loor, In the d!y food etaralJEl ania 
and In froot of 100 fre1111e/&, When ihe- HC Wille 
asked about thli! box1811 on the floor, she said flha 
was lr)ll!1g lo !Ind a plaoo to put them. 

slmila( to these deficient praotfces. 
C. The Rti re-lnservl<led the Dit:llary 
Stiillf regarding the facility's Polley 
and Procedures an the followlni;i: 
t "Food Safety Rules" wHh 
emphasis on: 
a. Cro::,-s-contaminallon of not 
placing food Items dlreolly on the 
floor. Food items must be stomd 
six loohes off the floor, 

I 

' i 6/2120 '19 . 
! 
! 

7/1/2019 

I 
6/312019 

7/6/2019 

I . 
1 Continued ,

1
: 

! 
The. HC was obser1111d l'OO\O'ling b0XQ$ (I! flm"lln 

__ lllapla fttllllls fro~~-and cas!lll of, I •. ~,I~,.,....., ____ ,,,,,_,..,,,..;,_ I • .... ,,.,,......l~-•• 
JI oonttrvauan ot,oot Pog& a o1 1s l'ORM OM$,.001(02-IW)1'111~••• II«~ Obtol... Evon! IO:~TY\111 
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STATI!MMOF DEF!OIGNCll!$ ()(1) P~OVIPER/8U~PLIERl~LIA 
ANO PLA~ OF COARECrl(IN IOF.NTJFIO,O:rlON NUMflliR: 

011!11$9 
""""NAME"""""o"'p"'pi,"'o""v'"'1lli""R""o"'l'l"'su"'m"'· ""'11"'.R,-1-. ___ :.:;; 

O~liiNFJELO CARIi Cl!NYl!R OF FAlRFll!l,.D 

(X4}JQ 
l'RIWIX I 

TA{! , 
I "-+- ·~, "' 

F 81~ \ CQl1Unulld From page 8 
. ; milk, ploolng lhem dlrecfly on the floor by the 

: refrfgeratcr; lhoo ob$$rved putting them' back Into 
the refrigerator, oomlr,g In contact with and 
oontamlilillllng tl\O refi'ft,1$1"lllOr raoka. When 1 
a,ked what ih& W8G doing, she said &he was · 
rotauno th, milk aiid bringing the older dat@s I 
fol'Wltrd, When tint R\lgl&tered OioUQ!en wae. ; 
lnfdrmed In a !ilUb$oquenl l~tervlew of the ~es I 

, of food lt$!!lll being pil!CIMI on the kltat,~n floor, i 
l~ij R_D rnsponded that.SIie Y~II, "nee(:i to 
1n-11arv1ce kitchen slllfl'.• · 

Fl,tlvfew of the f~clllty'$ policy titled, Fool! Safely 
· Ruins, ·n,vl6ed Qh 1 ~/14, lndll!Qtoo tt1at · 
i " .. ,shelve& 8hl)~ld be oloon 1111d ennhll!Y,• And 
further cooflrined that all food ltams," .,,mV$1 be 
stored ,at le11st six lnohe$ ,:,ff the floor." 

2, ·On 6/ll/19 at ll:30 1.1.111., aooompanied by the 
l➔C, the a,:mtents of th& faoDlly's kltohen 
refrigerator wl'la lriapel)\f;od. Crushed pln11~pPI@ 
was obllllrved stored ln a i,ll!lstlo oontal11er With a 
.dale of 5129/19 written on !he label. Wl-.en tM 
. HC was illSked what the-date meant she 
resporn:ted th!II It \Vl1& the dale the can ll@d been 
op11nad, the l111tove111 placed 111 «ie oontalner and 
stored ln the refrlgerator. Wilen tha HC was 
esl«Ml how long leftover friod lteme 111'<1 good for, 
ahe responded that It wae 900d for, "llv$.(6) 
da~." However, wtu1,o the same q11eatton wa~ 
!l$klld llf the RD, In ll sube/Jquent Interview, $hill 
reaponded U111t, 'It 1, good f•lr only a dayii," 
When Informed lh11t her kltcl1en stiafl ill)( left 
overs are good for 5 days, thll RD r111nponcied, 
''!hey have to be re.trained." 

page 11 
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F 812! Continued 
: F 812 Food Procurement, Store/ 
i Prepare/Serve-Sanitary 
t CFR(s): 483.00 (1)(1)(2) . 
·, b. Discard food leftovers stored in the 
l kitchen ref~gerators or freezers for 
more than three days. 
2. "Personnel Adherence lo Sanitary· 
Procedures· \lfllh emphasis M kitchen 
staff or any other perso11nel entering 
the facility kltohen lo wear a hairnet, 
approved hats or head coverings at 
all times, 
0.1, The Dk1lary Saivlce Manager.or 
Deslgnee Will monitor daily and wlll 
record on the "Kitchen Sanitary · 
Practices Log" the issues ldontifted In 
.the facility kitchen during !his annual 
survey such as: 
a. Boxes and cases of food Item• were 
directly on the floor. · 
b. Food ilems In refrigerator were 
I being stored past the "use by date' and 
c. fllot all staff entering the kitchen 
used a head oovar'1ng or hairnet lo 
secure their hair. 
2. Tt1a RD will monitor during twice a 
month during visits <Ind will record on · 
the 'Sanitation and Food Safet.y 
Checklist'', lhG aame issues in the facility 
kitchen mentioned above; (#1 ). 

Continued 

t 
' 

7/6/2019 

7/012019 

71612019 

71612019 



Jul 01 2019 05:05PM HP FaxC'reenfield 7074380272 page 12 

PRINTli!O: 061100\019 
DF:.PARTMEN1' OF l·fEALTH ANO HUMAN Sli!RVICl!!S FORM APPROVED 

11. · · lf'>.'""'RV"I\IQI~..,....------·· _, __ ..,.Qi)Oj.11$!,,-.!!li~l 
()(1) pF(QVIPHR/lluPfl.l&IWLIA (X2) MULTIPLE C011$TRUCTION ·(X:i)J DATE SVRV~Y 

" , 1m1>, 

IDENTIFIC/\TION NUMllRlt A, BUH.DING_ COMl'LF.TmD 

"""NA"'N""e'"'o::F-"'"'~vi=o.,::-:1 o~~TtTt>Pt.mR 

Qlll!ENFlf!Ll'.I CA!tlll CliNT6" OF .FAIIIFll!LP 

a. WING..:_,___ ••• 
· · sTi!'iillr Aoi)M:$s, cnt;'sfA'ili; ZIP cooe . 

1260 llll\.llJS Bl.VD 
FAIRFIIII.D, CA 941133 -----,-- _,,_.,,...--,,,,,,===:-,"'-'"- __ .., 

(1(4) IQ i $UMIAAl'<I' STA')llM!!t-/1' Of Dlll'IO~all ' 'ID ' · Pli<OVIOl!l'l'S l'LAN OF (l()RRi!GTIOO · <X>I 
PruiPIX [ (MC~ l'l!iFICll!NCi'f1.1VO'fl!ij P~aCF.Oti(IIIVFUI.I. I Pl'll!FIX (l!AfiH CORR!IOTl\11/ACTION $ij()IJJ.D US . : "°"=ION 

-Tilll ! nt!GULATORVOROOC ll)l!ltflFflNQ INFO~Ml/000) I Wl Cl103$"Rl!l'l!llilNCSO'l'OflmAP!>ROP~IATf 

1---+-•-----,--·-----· ,_,;·+---,-- --~~ll!NCYI ' 

·F612 .C!JntfnuedF~m~9 -- F612lc::ed . · ·1--·· 
than_· three da"",• : F 812 Food Procurement, Store/ 

•· !P~pare/Serve-SanHary 
i 716/201 

' 
3, Ourlnr;j'lm ab-atlon 80~ oom)Ul'ff!flt ll'llel'\ll8w 
on 614119 at 2:ll3 ,:,.m., the MS W!'IG In Ihm filtamm 

, without a hair ntit on While staff ~me preparing 
food. When U'ie M$ was asked If he should have . 
a hairnet on, he slllted, "Yea, I Just forgot because 
I was 111 a hurry to !Ix tfoi cooler." 

!;luring a aonoul'l'lll'II Interview on, tl/4119 at 2:53 
p,m., the Klmhen Slaff 1 (KS 1) cOl'lfim:ted ihe MS 
was p~s$1t lntl1ll kltohen without a hair ll(lt on 
whBe lhel/ were preparing fooo. 

Ravl11W 11f lllili {aollll)l's pollw ~md proolldure t•led, 
"P8rBOlll'l~I Adhl!l'f!l'ICe to S11nl~ Pr!l<ltduraa'' · 
revised on 12/2014, lndl1J11lt1d, "II ls the p!!Uo.y of , 1 

this far,Dilit that the food s1.1ivloes PE!tt10nnel siiartl I 
folloW appropriate eanila'y pl'\'lQedures,., M111lh1Ms 
or mpproved hat$, ooverlng all or 1h11 heir, 1'111,1at bl!! i 
Wllrfl during the food production .. ," 

Durlnii an·1ntervlew !ln ll14/19 et 3:10 p.m .. , lh0 
' Dlrectm-of Nul'l!lng (OON) conflrmr;d ·tho!J stall' IS 
1 e~pectooll> loNowthe·faolllcy'a poll1;y 11nd 
I procedure to mPintaln ll.llnltary oondlti.:mt1 when In 
Iha kltotten. 

I" 880 lnfeotJon Preven~oi, & Control· 
ll►D CFR(ll): 483.80(e)(1)(;!)(4J(e)(f) 

§483,80 IAfeotlon Control 
The _flrlcnlty must establish and maintain an 
lf'llecll!ln prevention ~t'td oontrol program i 
. d&SIS'flod to provide a 8/llfO, $$1\lll\lry 11nd' 
l'Om!Qrtalllill e1111fronment ilnd to help plllYlillt 1'11> j' 

devalopm,mt llind transmlsl'll1.m ol Qommunloabla 
' dl$l!>aC1811 and infeo\1onB. ! 
! 

;cFR(s): 483.60 (1)(1)(2) 
1'E. The Quality Assurance Per/ofmanoa · I improvement; {QAF'l),Team during 
,the quarterly QAPI meeting will monitor 
,

1 

SYl!l.ems-effectlveress ol the laclllty's 
Polley and Procedure on 'food Safety 
!Rules'' and "Personnel Adherence to 
isanijary Procedures'wlth emphasis on: 
ia. Boxes and cas-es of food Item~ ware 
ldlreclly on the floor, 
b. Food Items in refrigerator were 
being $tot'ed past the "use by dale' and 
c, Not all staff entering the kitchen 
uood a head covaring or hairnet IP 
sll01Jre their hair. 
This will be dlscu~sad under the agenda of 
Dietary Sot'Vices and will be reported by 

1Diataiy Service Manager and/or (ha· 
Registered Dietician, 

Flll!O 

SEE NEXT PAGE 11 

' ; 

__ .,..,.. ___ ,,~ ... ,, ___ ., ___ ..,J 

l':>:llllylQ:CAOlll000()'/7 I1oon11nuatron~I i>a1J8 10Qi'18 
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GFllll\!NFIBL.Q OARE Ol!NTllR OF FAJRl'lflll) !200 'l'RAV1$ l.l~VQ 

1----,,....,_...,...,..,_.. _________ =----· __ _ . _ FAIR.PIE!IJ), CA ~41133 
{X4l R> -. BUIII\Y.R'r $TATliMl!NT 4JF Lll.Pf-Oll!l'!¢j!!$ ~-. 11:1 - ·1 , 1'1\0\/tU~~B PWl OF CORl\\llC'flON 
PR~FIX . (UAOH ~Cll!NCV Ml/!!IT 81<PRIIOll\'ll!O BY FULi.- Plli!l'IX (E(,QJHfilRl'Ui<lTIVl!AOTIQN SHO!;ll.0 BL, 

· TAG Rl!GUJ.ATOO.Y OtlkSC IDENTIFYJNG JNFORl\!ATllllll) TAe , CROS$,~&1'£J111!NCEOTI) THE.APl'Rj')!>RlliTP. 
· ' . · ll!lFIOliNOY) 

-~- ---:- • , -- 4 m IN••- ·r . · _, ____ ..,_ • . ;--,_,, 

1--
1 001,1'":!l.·roN 
I D~ 

F · I F 880 Infection Prevention & Control , 
860 Contira1ed From page 10 · · f' 800 CFT(s): 463.BO(a)(1)(2)(il)(e)(l)O : 

§483.'10(1!1) lnfeotlan prevention and oontml 
program. · 
The facility must establish an lnfeL11r.in prevention 
and wntrol prllQram (IPCP) that musl lnciud*, lilt . 
a minimum, the tollnwlll(I elements: 

! §483.00.(a)(1) ,A aYf)tem for prev11ntlng,. ldentlfylns, 1 
reporl~ll!; l1'111$$ligiill11g, and oontrolllng 11'1/ecUons I 
and oomm.unloabfe dlllliaslils lor.all rl!Sldenltl, 
Blllff, .volunteel'$, VISlllll$, anct other lndlv!duels 
providing aervlces u11dllr a oonlractuat 
e1'fange111,r1t balll!d UPQn the faoillty il<!so,;iment . 
conduoted ilooordlng to §4~3.70(e) aoo fullowlng 
lilCCapted natlooal stand11r!fs; 

§41/iO.~a)(2) Wr1tt11n standards, polillles, and 
I Pl'Otl!idum fut lh• program, whk>h mu&t Include, 
• but anrnot Umfleet to: 

(I) Asystem,of aorvelllanaa designed 111 Identify 
PQ$Slble qommunklable dl&ll~e!! 01' 
lnfooUons.bef~to they Qa1111prt1ad to other 
Pllll'il9JI$ bl lhG l'alllllty, 
(11) WhM 1mll to Whom P.C)SSlble lneldente al 
eammuntcable disease or Infections shoI~d be 
re(ll)rted; 
(Ill) S)and/ill'd and-tran,mission-based pril<)llut!ons 
to bi:, lollowllld to prevant spread or lnfeatlorrs; 
(lv)W!J$n !lt'ld how l11olmt10:m $hould b,i. U8ed for a 

· realdent; lnelu~lng but not llmiled to: · 
(A) 'fhli type and duraU011 of the iaof@tlon, 
depenglng upon the lnlootlous agent ar argimlam 
Involved, 100 · 
(1:1) A requirement thatlhe molatkm should bl!I the 
leil!lt roslrlollve pooslble for th111 reeldent under the 
olrcu111stanOllll. 
(v) Tile e~°'-im$hlno~$ under which thC! f~lllly 
must prohibit employaE:1S w!lh a oQl11m·~nklabl& 

A1a, The LaundryPorsonnel Immediately '6/4/2019 
removed the disf)OSabla brief traSh · 
that was accidentally placed Inside the 
soiled linen bamper. . . , 
b. The Administrator labeled th~ laundry , 5/412019 
hampers, one la~ndry hamper h~s a label ' 
of "Soiled Urten Only" and the other : 
laundry hamper has a la be I of "Trash ' 
Only";. (soiled disposable brief tiash), 
on each unit; (Unll A,B,C & O). . 
2. The Director of Staff Development; ; 61512019 
(OSO), and CNA 1 immediately · · ; 

-- repositioned Resident #72's urinary I. 
I drainage bag so that It wlll not be touching 
· i the flo(!r and put a urinary drainage bag 
I holdar. · · . 
, B. The lnl'llollon Control Nurse, DSO and 61412019 I Administrator made rounds:· 
, 1. Checked all the other laundry hampers : 
' in the units to ensure that disposable : 
brlef lrnsh were not mjxed with the soiled i 
linens. No other problem Identified I 
oimilar lo this defloient pracUce. - 1 
2, Checked all residents With loltiy !61512019 
catheter make sure that no other urinary , 

i drainage bag wera touching the floor. i 
1 All other urinary drainage bag have holders; 

I for privacy. No other problem identified : 
.similar to thla derlclent practice. i 

Continued 
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PRINTED: 06/11V2019 
FORM APPROVeo 

1'1••"' "'" n9,;A.03Q1 
(~ M\/~fll'l.E OON!lTRUi"l'ION 
A, BtJtPING ___ ,~,,_~--~ 

I). WIIIIQ ,___ . ~JJ'u'•t, 2-..J 
STAE~TAOOR~as, 011Y, STATE, :11• oooe 

· 1~ lAAYIG !ILVII 

II)· 
PRePIX 

TAO 

FAIRl'le~li, CA 941133 . 
PIIOVIOlif~8 ;ii'"'AN""O"'F"'oo""n""ru.'""c""r"'10"'11-••·-1 -

t!IACtl CIJFWIQTIV~ ACTIOII SftOUl,0 ae ooJ/%,o., 
CROSB•Rl!~UR~NCl!C TQTflll APPIIOPRl~TE · DAT!S 

DIJFIOWINO\I) ; 
. ---➔-------.c~-----·~--... -+-~--+---·--... ,-..... ----·r----

' 

'1'1180 ContlnUllCI i'iiom page 11 
• dl$!1a&e or lnfe<lte<J'11kln l~lom from dlrac:t 
®11tlllll with resident$ or their food, If dlr&ol 
conlllct will tt'anamll !he <.11i!e1111e; a11d · 
(vl)i~. handi ti)lg1'!ne pltlC8dU111s t1.i be follOffltd . 
by &tall' lnvrnvlid In dlraot resldit11t contact. · I 

§483.00(-r) A[li'l\1lll ni!VIGW, · 
the rao1111Y will <»nd\lot an amvill t'il'iti!W ofll!I 
!POI" ·lllld uli(llllw their prngrom, 118 n~$\lary, 
Thie ~ii!QlJIRe:MENT IB not met fi evklllnood 
by. . . . . 
1!1!1$ed !In ~lll!lrvttlloo, lnlll>rvlew, il~d re(l()td 
review, tM fjll0jllfy'f11Ued to ml!llnti!lln sanll.llry 
praefu:1$11 -and .i,n <Xior free emvlr<1llm(fjnt fQ/ 1 
oensuu,!lf 11$ Nl!lldents, when: · 

I 
I 
' 

1. Tm, ataflput soiled di!1P0ll~bl<11 briefs (lUl~h) 
that Yho1dd ~ been thmwn.lnto sepai11te wsskl 
<,i>ntalnera, 1)1$lde the wiled faUlldry hllmpe111. · 
Thill caulllldlhe t1.10ll1tyto hc.va ~n odor of.~tool. \ 

I 
l 1 · 2:. 1'he filtlllty flilttad to en,ure 011& 1'$.ldent's 

r urlnacy drainage bl.I~ (Alil$1dt1nl 72) WM$ not 
f looot!lrig t~ floof', . I 
' . ' 

ot lnfeatlQn l!lnd alrborn-, mnesse$. , 

eontInued : 
f'. 880 F 880 ·lnfeoflon Prevention & Control 

cFr(s): 483.80(a)(1)(2)(4)(e)(f) 
.' C. The DSD provided in-servioa to 1he 
CNAs and !tie DON lo the Licensed 
Nurses the facllliy's Polley and 
Procedure on lnfecilon Control Practices 
wilh emphasis on "Handling Soiled Linens";' 
(separating soiled liiens & disposable brief 
trash), In different laundry hampers and : 
"Foley Calhatar Care.'; (urinary drainage 
bag should have privacy holder & should 
not touch tha floor). 
0, The Infection Control Nurse and OSD 
& DON wHI monitor the Infection control 
practices of all staff during dally rounds · : 
. and the Charge Nw:6ei 111l!\ !\¼ll\\t<W 
the. Infection control practices of the 
CNll(l every shift during rounds, 
Including but not limited lo . .cheoklng 
that Iha disposable brief trash are 
not mixed v.ith tho saned linen laundry 
hamper and that no foley catheter 
urlnaty drainage bsg Is touching the 
floor, Any i:roblem Identified ·will be 
corrected immediately by the staff 
assigned; (DSD, Charge Nurse, DON or 
Infection Control Nurse), by prcl\lldlng 
further-training lo the staff related to 
ithe fflcillty's I11rection control Practices. 

· ·irhe training will be dooumented on the 
/n•service training record. 

' 
~ontlnued 

. ' I 
Th11s11f1.1llur~e-put !ht ~nlll-atrl$k fOr$prO!ld j 

t . : i 

7/6/20'19 

7/612019 

I Findings: . . : ' ; 
I . -------~--~l ..... __ ..._, ______________ ~---L---J 

P~1llM M•200'i(O:lo$$) Pmf!JIJll """'""'' Ol)OJlol• · 11Wr1t lll:LTVl/1 t FoolilV JI); rJAOf OOOWJT! 11 ooriUnUIJ~°'? sheet PIIQj> 12 of 18 
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DePARi'MliNT 01' HlliAl.1'.f.l AND HUMAN Sf.!RVICES 
- .FClR:••""'~'"'~ ..... 1 & ------ ·-

F 880 Co11t111ued Ftom J>a91\l 12 
1. Outing lnt\!lrvl11WB al the Resldent C~u11QI! 
M011tlrt11.on E!/2119 al 10:45111.m., Retlidant 68 and 
R11aklilnt ~/l3 stated t~e ~ff mblllld solled 

. dlilpollable t:lrlefo (ttaeh) Into the oolled laundry 
blne Wh~ mad$ the hallWaYl\ smeU like stool. 

During li!n Interview on 614/19 ata:,ie p.m., 1119 
L!lund1y Aldl!i! (l,A} ttll!Eid· SM would uept1rate 

, tolled dl$~'0$41U!e brlefil (trash) from $0U$<l 
. lwn(lry tl'iat i,Wfll. llll~ed l()jjllllher In Ille $l!ln(') 

lll!undry hi\~. $hf! &llld the dlspO!leli)!e sDlled 
Mel'$ (lrll&h) $1\ou)d h!ive bean ll'JI ln!<i 1h41 nsh 

. contalnf)r arid riot ml)(ed with soiled laundry that . 
was~ be sdrtoo In the dirty fl!lllndry roam. 

During 11ri olls11waUon 'il!td 1mn0\lrmnt lnlli!l'lll11w 
iio 6/4/10 at':!l:02 p,m., Certll!ed !lfumliigA,slstant 
2·(Ct:!A l!) p~· solll'1r.l brlllfo .(fl'nh) lnto,thll $OIied 
llnl!ln bin WIii) other dirty 1111&11, When 1!$ke(J If ll'IIB 
wm ok she stated ~rhla lt ·how we do It,•· I . . . 

: f'l!Wll!W 9f ttje facHlfy'i! rx>lloy tiri<l.~Ulft lllilld, 
"Mandllng· ~nM 1 .. 1nen", rM~d 011 7/2012, 
h1d1Qdtecl, "I( Ii. policy of fl1e loollity IJ? provide a 
P!Ollllsa far the !SioJ l!llftl an~ 11soptk: handling, 
W!l,sf\lng, and slorage of llnllJ1,..0eposlt SOIied 
Meli& "I'. undeljl!lnl$ In spec~ <leslgn!lte!I I 
llluniiry lli!IT!pern orwa111t~ contmlnerl¼ ... " ! 

During $JI o~seM!tion 6nd oot'IQl.ll'rent lntef'llew · ! 
on 0/4/19 iit3:08 p,m,, th.era were 2 solfed I 
l h!Ulldt,y h~nipers tllolwe111 ml!«ld with soiktll l 
. br!efe (lllil$hl1111d solledlfnen, Whentlle-1:)0N ! 
was a)ll\l,id it lhli!. Wlilll 00111\ldered IMi!Sty, Sha 
slated, "No;!ihe 1<1a« $houkl not mil( trllil~ With 
so!le1:I' llnen.1 ·r11@ OON also connmwo \h(:) 
ll'lundry l.ililli smella<l Hke etoo!. 

page· 15 

'(>12) MULTll'l,e CON$Tl\00110N 

A, ~UILOINQ •--·-•••-••-••-...:...._ 

Ill 
PilllFIX 

.TAG 

F880 

I 

Cootlnued 
F 680 Infection Prevention & Control 
CFT(a): 483.80(a)(1)(2)(4)(e}(I) 

E, The Quallly Assurance Performance 
Improvement; (QAF'l),Team will monitor 
systems effectiveness oi. ttie faolllty's 
Polley ~nd Procedure on "Hmdling Soiled 
Linens" and "Foley Catheler Care" i:turtng 
the quarterly QAPI meeting. This will be· 
discussed.under the agenda of Infection 
Control Practices repol1ed by · 
the Infection Control Nurse and DSD. 

7/6/2019 

; I ; L~--!..--....,_;__., ______ ,_ .... ..._.._....___,....._ ___________ !._ _ _..,. 
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NAME OI' PROVIOOR OR W l'l.11!1l 

Cllti.ll~li!a;o CA~l!i Cli!NTflFI 01' l'AIRl'll!LU 

!' 880 Continued Fiom p11ge 13 i F 880 

I 

::i. R&illdent 72 was ddmltted Into ttill t'aclllfy with i 
multlple OlagriotEIS which includ111d problems wllh i 
kl(lneya 1.1nu oet<i for m urlnal!I oolheter (a lube I 
dovtoe 111serted Into 1h11 bladder to dmli! urine). i 

I 
Resident 72 WIil! lldmllted Into the f110Qky t'l'om the 1 · 
at.'\111;1 !ll!lrii h11$~Jtml wtth a urinaJY.~th•ter 
atutohlld 1'11 ,1 urfnmy dl'liltlllllt ooll11ot1011 bag, 

1 Oil 6/G/19 al 1 :35 p.m. Realdlilnt 72 Wl\1$ seen 
llllhl~p In bed' A Urinary d!'lllnagl) bag WIii . 
ccnrlllliled w IM rMldent's catheter al)d dl'llll'll/ld 
clear aml)er. l)(IIOMd urlml. The ur~1ary drainage. 
bag W~ll lib!K!r\1$d on toe IIOOr by hi$: bedside. 

1 Upoo_ further Ob8Elfflltlon, 1110 wrlliaiy drll1Mg$ 
oolleotlon. bilg was not enol<1sed In a Mva~y bag 
(an opaqut bag_,med lhatenekisod and &wared 
lhe urtn111ry dr~lr1~ oolleotlofl btaS from being 
illeWed t;!lreotly}. 

In a cono~rrent Interview 11111th Ll®n$ed Nurse 4 
(LN 4), h@ Q!>aerved and Ve!'lfl~d Relll,:11'111172'e 
ur1n11ry drain• Mg was on the floor. 'lN 4 
oonflrmed lhe urinary drmo;age bag mu&t be 
oovered Wlth II privacy bag and murit not l(luoh 
the floor .. 

I During a 0011cufflllnt lr1terlliew·w1th Cerlttleci 
I Nurao'tAss!etant 1 (CNA 1) he t;onffrmijd 1 

· Resl~nt 7::1'$ urlnary dratna(,lf bag Wlls Ofl the, i 
. ffOQI'. CNA 1 sta.l!'ld the lll'IMry di'!llnage bag muslJ 

· •. be covered With a prtw.loy bag and must not 101.l«i i 
, the floor. . I · 
I • ' 

In an Interview With lhe Director of N1trsln9 (DON}\ 
011 615/191 :50 p.m, th!;! DOIII oonflrmed Realdoot , 
72'& 1.1rioary•efralnage bag must not touch fl1111 floor i 
to pr,,vant urinary !fact lrifect!ons end must be i 
aov1;1red wnn a prlv11111y bag for dignity l$$1le&, ! ._.._.;...-,.....,._,~,.. .. .. 

F(!IU,I tllAJl.rus67{02-00) Pf<!YloW, .,.,.,.,,, °"""""' Rvsnl lDll.'lWH 

! ' 
' 

I 
I 

--.... ~-------· - .. -~_...!. __ _ 
11 oonllnuaumuhfflll l"age 14 011a 
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J>RINtf!O: 001191:10'19 
FORM APPROVED 

nMn 111n '"'""·' . ______ .,.,,,....,_,""'·-== 
8T,'1Tll).tllNT OF D~FICISNCll!S 
ANO PLAN PF CO!'<lu;CTION . 

(~ M\/L11P!Ji CON$fRUllT!ON (X~) D/\TE SUfM\V 
A, BULOIN0 _____ ,__, COMPLl!TEO 

(Ml 
COMPl.lffiON 

OAT!! ---·---~ ....... --.. ...... '"""', _______________ ,. __________ _ 
F llSO Contiaued Fram pllgll 14 

A review or Centem for Oisll!ISil Control (CDC) 
I C11theleNl8$0elaloo Ullnary 1'ract lnfeotlon: 
'$poollkl recs0mm!ll'lda\lOil$ ... ~ee)l ®llecHng bag 
below l11vel of bladder at all limes (do·not rest beg 
on floor).•· 

1 
http:1iwww.®O.gov/hlcpao/Ql1Utl/OO'l_cauU.html 

. •F 912 , Sedl'l.l<lme Measure at Lllast.80 Sq F't!Re11fdent 
$$~: Cl"R(t~ 483JlO(e)(1)(11) 

.§41!~.l)O(e)( 1)(10 MlitallUl'EI ~ Wl!IOI 80 litQ\U\ll'ttl fet1I 
· per resldM~II! mulijpJe restaant badroillnt, and at 
1-t 100 11<11J11re ~t ln &Ingle resklmi to<1m11; 
1h18 PIEOUlt:tEMlilN'f' 11, !\bl met l/li 4Vldilnoed 
~y. . . 
l!laS\'l~ on obsl!Mltion aA~ lnter111aw, th!) faclllty 

·fl!lll111tfW 11mure re$ldllnt bl;Jdraor!lll measul'lld at 
111.ast ,ao square ff)lllt per t'fficlent in 26 sharacj 
rQorn11. 

Thhl fllrllw:e had thm pul!lnliaf 10 Mmh too per~on.11 
b'illunmlrl{Jll) Qi ei)Qh resld11111 and compromlte 
lhtllr ability ij;, move freely and receive adEM11.1~lt. 
care lt1 tooir r«i.ins. . 

FlndlngEJ: 

Ourtor, and tb$<lrvatton with tti& Maln1en111.100. 
OlrllCltor (Mi;)) ontl/4/19 lllarllng at 10 !!,Ill,, ths t 
fo!lowlng r~Wer.e ob1;erv11d to not. meet Iha ' 
minimum apaoe rll~llll'M\illnt for etlo1' reafd&nt: 

Room Ocdupaney Req'd/Aotual Sq, fl./Roo 
: 1 21:leds f8!l / 143 71.5 
I 2 .· 4 hiad& 320 t 265 8~. 711 1, 
' 3 2 i'.i11<I~ 1M I 143 71,5 

F 860 

f" 912 F 91213edraoms Measure al Least 
80 Sq Fl/Resident 
CFR(s): 463.90(e)(1)(1i) 

· Please see letter to CDPH Licensing 
and Certification Oep,irtment Santa 
Rosa, CA di9h1ct fot the Bedroom• 
Measurement Waiver dated 

'June 26, 2018 sant to lhe department 
via Certified MaH. 

I· 

I 
I 

: 6126/2019 

! 4 2beds 160 I 143 71-i · j 
,_,_ ____ 1 s __ 2_oeds. _:~, 143 .· ~~~ _ _j __ ,.. ______________ __, 
FOllM CMIS,,!1001{0~-!lQ) Pro'llo1111 """'"' O'lllololO . Evetit l0:LTW1l Fod!NyJP: C/\0100!J()/)1r 
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1-----+-·----•-,------------•~-1-----,------:-------;--
F Ot2 Contlnuoo·From p~g1115 

8 l!·bllldll 160 f "143 
?' 2:b\ld~ 180 I 14("! 

. 0 4 bqde . 320 I 2l'I0,8. 
0 4 bell!! 320 / 28!).8 
10 2 ~il 160 I 143 
11 2 b11ds 1t!Q I 143 
(CurrtmOy ~ as a r11fl•1> room) 
12 2b11ds 160 f 143 

: 14 2 b&do 100 / 143 
HI 2bed$ 160 / 143 
·11:1 · ,i beds 160 / 143 

· 17 2 bed& 160 / 143 
ts S'bll<l• 2<10 , 231,e 
20 2.btids 1~Q I 143 
21 4 btd~ . 320 I 280.8 
ll2 2 ~ds 160 I 143 
23 2 beds 1/l0 / 143 . 
2!! l!·b$dS 1110 I 143 
26 :I beds 160 / 143 
31 :lb$d$ 160 I 143 
34 4 bed$ ~ I· 306,8 

j H 4 bids 320 I 260 
1 ae 4 beds S:10 I 243, 1 

· I a1 4 b~ds tl.:!O / 1.83A 

11.G 
71.li 
7Ci,2 
70.2 
71.6 

' 11,5: 

TUI 
71.15 
1'1.6 
71.5 
71.5, 
17,2 
71.5 
7Q.~ 
71,5 
71.!S 
71,5 
71.!i 
71.5 
76,7 
6IJ 
60,8 
70.9 

In an intllwlew With 1"lllllldllllt. 8 on 6/4/i'il Ill 0:50 
!I.Ill,, $1\$ Gltltiild, 'I 81(G my room [3-AJ. lfl a 
•.iJl<Qd <1nough spaoe for mt11. My 11.oooter Is at 
hffll", S<J It'll !room $I~] okay." At$1dent ti further 
11111t11cl Iha ttell' Ill.Ill been able lo go01er out of tile 
room l'lil!lioul Qf1!{ drifloulile&, . 

In aninlel'Vlewwltll l'ffllildent 1 ,;m 0/4/1!l at 10,20 
, a.m., llhe 11q11&d, "It's 'llman for 4 beds, b11t they 
1 rmived Q11t1 ('etldmt and the other resident died, . 
/ So, lhem.@tr two of-us INl!h plenly·of ll!)aoe nQw, ; 

• , Go t.lke a topk at my room tll·C] and how I've ! 
! decorated ft;" , 
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OEiPARTMlliNT'OF Hli'.ALTHANO HL!MAN $1'.'!RVIOES 
C O I 

· IX~).MULTIPLE CONSTf\lJGTION 
A, BUILl)INGI ,_· ___ ...,.. __ 

F 012 Conlkll.led From Pl!gll 16 F $·I 2 
· During e oonctnTen! obs1\lrvetlon oo 6/4129 at 

10:2() t.m., ~eldent 1's roam had many , 
deoora~ons Ol'.I the wall and Ql'I h11t medium tlzed \ 
dresS11r •. Remdent 1 apl)iil!rei:f to !'Jave elll!IIQti I 
IMl1l) epa,0& In her room for personal bl!lerigtngs, I 

1 11fong;wl1tr)lla·(1ther OCC\lr,lod bl!d 11ni:1 t~ ·v1101:mt 
beds (ii! totlll Ci! four boos In lhe room), 

In an lntel')llaw wl!h Re!ildenl 33 en fl/4/1 !) at 
i~:30: p.m;,.~ 1t11;ted, 'I Ilka myroQm f85•PI, and 

. ( lilVl! lll'lihJMng here for seven )lli~a. There la 
s1nough 1,;om 1n hem!' 

O~rlnlil e w~tlllrr,nt obe~~n on 6/4119 llt 
'I ::1:3,ll p.m,, Reef dent 33 W!!Ull\11/l(i up In hit 
w1t11~llll'tlillr rill\<:l·•eatlng lµnlll! near a large wlndi,w 
lil hl$•10Qlj1,: Th~e W<ill'<it fyi/Q llddltlonal f<lli!IOOrlll 

' In Ill\!! room Wl'lo appeared' i::Or»fllflibllll In bed·, ! . . . . . 
I ill an lnWll\/l♦w with Resldunt ion 814119 at 12:46 
-
1 
p.m., hlll Blm!fjtt, "Thia room Ill big eno~ tor me 
It> rec•i1ve c!lrlil from the nursoo here,• 

' . ' . . 

I. Our1ng s CO!'lll1Jrrenl obtiill'Valk)n on 6/4119 $I 
12:411. p.m., Ril&ldent 2 wae bq assisted \\o1lh 
hlll lunr.h ilY. a nur!K), The t!.yO bed~ In lhe l'O(!rl! 

w,i,re 11g,11n11 tha walli lh an L-shape, arid ttie 
room was .fm11 frooi clulftll'. · 

Dur!na a~dll1Qn$li~dem In~ oii · · 
m/11!~0/19, the other r,,sklarrts did note~pl'!!ltls 
dlael'ltl,BfaOIIOJi with the sl1..e of tMlr r.oome. 
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FORM APPROVED 

, 1 

In en lntei'vi11w.wtth the' Onctor of Nu111118 lf;ON) 
on 6/4"1 a.at 4 p,m •• -$hli°Q/a!OO, ''The bulc:Ung lt 
old, I.Ind ·111&, r(l!)fllQ '111$i'r.o'lhlll Sm) oofO!'& tl')e SQ 
sq fl [sq ft, $ unit of .meam,remenl} oogulaUon had 
been In $fl'eJ)t. Wo hlillltli had room waivers eVl)ry 
)1/illilr. l!loo~ ltie regulation c~me C>JJI., Wlil lt'Y to --~----~~Lll!I----....... ---'"---------------~-·-.. ..,-....... l'OllM eM~'ffl "'-Wo.io ¼Nlbn• Ob"'lott '!!l<onl ID, L 1VV11 F"4i"1y ID: CA01000(ll)'7 If 0"00tintu11k>tl atw,et Pago 17 Ol 18 
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1'91·2 ConlinuedFromJ)llgt17 ' F01l 
give evt1yone spage whilll we at11 able to, like ii 

r,ow, atnoe the oeru.ua Is down kl 611," 

Baaed on the findings during 100 ~1tll'llnltlo11 · 
survey, the Dep~I'lmen1 recommends the 
oontinllllllon ofthe rocm size waiver-for roorna 1, 

j 3, 4, a, e, r, 10, 11, ·12, 14, 1s, 1e, 11, 20, 22, is, 
r 25, 2.(1, IIMCl 31 hDllelng 2 mldei'll&, The 

0111pa1111t11nt r,eommends th~ conllnua~on of the 
room s!Zl'l! wall/er for room 16 housing 3 

• l'OOidenl1!, The Oriplll'trm,1nl rtllOll1ml'!nd$ Iha 
Ql'lntlt1uat1on ()f the raom $114 .waiver fei_r rooms 2, 
$, lil,·l!'I, '34, 35, 3fl, and 37 h,;,uslng 4 realdentll. 

I ' '-
' 

I .. , 
' 

f 
\ ' 
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