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.] AND PLAN OF CORRECTION - IDENTIFICATION NUMBER: A BUILDING
, 055287 B. WiNa 05/23/2018
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
13400 SHERMAN WAY
VALLEY PALMS CARE CENTER N HOLLYWOOD, CA $1605
(X4) 1D "SUMMARY STATEMENT OF DEFICIENGIES D PROVIDER'S PLAN OF CORRECTION (x5)
PREFIX (EACH DEFICIENCY MUST BE PRECEDED bY FULL PREFIX {EACH CORRECTIVE ACTION SHOULD BE COMPLETION
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) 746 CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)
F 000 | INITIAL COMMENTS F 000| By submitting this POC, Valley Palms
Care Center does not admit or concede
The fallowing reflects the findings of the the facts and contentions cited, or the
g:g?gf“&egfam::p‘g'ﬁgbm Health during an existence or scope and severity of the
deficiencies and conditions cited in the
Complaint Number. CA00575948 2567. The POC is submitted to comply
Representing the Callfornia Department of Public with Federal and State law. Valley Palms
Health: . Care Center respects the allegations
Health Facllities Evaluator Nurse: 36332 made in the 2567 and have acted and
The Inspection was fimited to the spe cific will continue to act to implement
complaint and does not represent the findings of this POC.
a full inspection of the facllity.
A deficiency was written for Complaint Number:
CA00576848.
F 658 | Services Provided Meet Professional Standards F 658| -How corrective action(s) will be (aw I'%
§5=D| CFR(s): 483.21(b)(3)(1) accomplished for those residents :
§483.21(b)(3) Comprehensive Care Plans found to have been affected.
The services provided or arranged by the facllity,
?:ug:umd by the comprehensiva care plan, Resident #1 was monitored for adverse
(1) Meet professlonal standards of quallty. reactions during Vancomycin IV
'tl,’s_ls REQUIREMENT ls not met as evidenced administration and none noted.
Based on interview and record review, the facllity ]
falled to meet professional standards of quatity by The RN who signed administration of
falling to ITMR on 2/7/18 at 930pm for
1. Adminiater Vancomycin (an antiblotic used to Vancomycin 1gram IV Q8H is no longer
treat infections) as ordered by the physiclan, after employed at this facility.
the Vancomycln trough (a blood test done 30
minutes prior to medication administration to
determine the lowest level or concantration at
which a medication is present in the body, used
for therapeutic drug monitoring) was drawn,
L _
ABORATORY DIRECTOR'S OR PROVIDERUSUPPLIER REPREBENTA E
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During a review of the Physician's Order for
Resldent 1 dated 2/6/18 at 9:48 p.m. indicated to
administer Vancomycin one gram [V every elght
hours (7:00 a.m., 3:00 p.m. and 11:00 p.m.) and
to check Vancomycin trough 30 minutes before
the fourth dose (on 2/7/18 at 10:30 p.m.).

During a review of the IV Therapy Medication
Record (ITMR) for Resident 1, dated 2/7/18
indicated Vancomycin one gram was
administared 1V at 9:30 p.m.

During a review of the Vancomycin trough result
for Rasident 1 dated 2/8/18 indicated Vancomycin
trough was done on 2/7/18 at 10:30 p.m. witha
result of 2.4 (high). The Vancomycin trough
normal range Is 10.0 to 20.0 microgram per
milllliter (mcg/m).

During an interview with the Director of Nursing
(DON) on 3/6/18 at 8:30 a.m. she stated
Vancomycin one gram should have been
administered on 2/7/18 as ordered by the
physician at 11:00 p.m. and not at 9:30 p.m. The
DON further stated the blood test for Vancomycin
trough should have been done first on 217/18 as
ordered at 10:30 p.m. prior to administering:
Vancomyeln IV if not it would yleld an inaccurate
(usually high) Vancomycin leve! resuit and may
{ead to improper Vancomycin dosing by the
pharmacist. :

b. Further review of the Physician's Order for
Residant 1 dated 2/8/18 et 6:09 p.m. indicated to
administer Vancomycin 1.2 gram (from one
gram) IV every 12 hours (9:00 a.m. and 8:00
p.m.) and to check the Vancomyein trough on
2/10/18 at 8:30 p.m.

STATEMENT OF DEFICIENCIES 3} (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFIGATION NUMBER: A BUILDING COMPLETED
c
085287 8. wiNa 085/23/2018
I — /2312018 |
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
13400 SHERMAN WAY
VALLEY PALMS CARE CENTER N HOLLYWOOD, CA 91606
(X4) ID SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORRECTION X5)
PREFIX (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX {EACH CORRECTIVE ACTION SHOULD BE COMPLETION
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG cnoss-nwesﬁcgg |?§ &e»mopmm DATE
F 668 | Continued From page 2 F 858| The Director of Nursing/Designee will

monitor compliance five times a week
to ensure residents receive Vancomycin

IV as ordered, and Vancomycin IV
orders are clarified and transcribed

appropriately.

Any non-compliance issues will be
reported to Administrator/Desighee for]
follow up. ’

-How facility plans to monitor
performance to ensure solutions
sustained.

Medical Records Director/Designee wil
confirm compliance when Vancomycin
IV is ordered by review!ﬁg orders and
administration records weekly. Any
non-compliance issue will be reported
to Director of Nursing/Designee for
follow up.

The Director of Nurses/Designee will
report findings to the QA Committee
monthly for further review and
evaluated for its effectiveness for three
months or until compliance achieved.

o[

FORM CMBS-2887(02-86) Provious Versions Obsolele

Event ID:INQG11

Faciliy ID: CAB20000057

If continuation sheel Page 3 of5



§jo v obed jsys uojanupLoa i 150000028v0 Q1 Aused HODNIQI lueAd 6]8)08qQ SuSHRIeA snajrald (88-20)2692-5WO WHOd

Bw gog uipAwodoueA pue weib gz') upAWOosUBA
PSNURUCISp pue 1sIeuUUBYd BY) WoY Sispio
MBU paAjasal ‘pejeaipu| “w'e 6e:6 12 BL/L1Z
polep saj0N 8sa1B0sd 888INN JO MBjABI B Buung

‘wrd 00:6 18 Al pausisjujwps
sem wedB gZ'| UoAwoauBA peledipul 8L/L1/2
polep | juspisey Joj YNLI 8yl JO Malral 8 Bupng

‘papeau ybnou ujoALIOSUBA JaUUN ON

g4/g 1/ uo asop 356 [pun (‘urd po:0) pue ‘wd
00 “Ww'e 00:9) sunot whie K1eAe Al (weib 6zt
woy) (Bw) sweiBjjjjus 008 UPAWODUBA Jejsjujuips
0} pajesipu] ‘w'e 2€:6 18 81/L1/C PIEP | juepisey
10} J8pIQ SUBIOISAUd BL) JO MBjABI B Bupng o

‘81/6/2 U0
HES 0) sinoy z| A19A9 Al welb 62°) UjoAWOSUBA
Bupieojpu) Jopso uBldisAyd peylieio pul

0} sjqeun sem ays “W'e 06 Je 8L/G/E U0 NOJ
B} U}IM MSIABS PIOIB) PUB MBIAISI] Ue Buung

-sepdo uejoisAyd e se

PagOsSUuBY) JOU SEM pUB ueiojsAyd Bujpuane au
0} PBYHE(D 10U SBM S]U) 'IOABMOH '8L/8/C U0 UEIS
o) sinoy 2| Aisne Al weB gzt ujpAwooue pue
wesB suo ujRAUIOSUBA PBNURUCISIP PUB Pa]iBD
1speuneyd iy 'pajesjpul “w'd 1018 81/8/2
pojep sejoN ssaiBoid SesINN Jo Mmejrel B Buung

“wyBow 0°0Z ©1 0°0} S1 96uel [BULICY yBnogy
uoAusosuen ey, “(soj) 8'2 jo jinsal e pajesipu]
w-d O£:8 12.81/04/2 PAIEP '} WSPISOY 4o}
ynsas yBnoy} UOALIOOUBA BUJ JO MBJABI B Buung

‘wrd 00:14 18 Al pelojsjujwpe
sem Welb suo uoAwosusA peiBalpul ‘81/a/e
pelep | Juspisoy Joi MNLI 6L Jo mejAB) 8 Bupng

899 4 ¢ ebed wol4 panuyuo) |gsp o
_(AONZIDIH30 , v
a0 JUVINJONddVIHL OL Q3ONINIITU-SSOHO ovL (NOILVWHOAN] ONIAJLLNZG] 987 HO AHOIVINDIY ovL
NOLANINOD 38 GINOHS NOLLOY 2ALLITHHOD HO! Xid3hd N4 AS 0303038d 38 1SN AONSIOIII0 HOVE) Xid3yd
&%) NGILOZHHOD 0 NVd SN3QIANOYd al S3ION3101430 40 INIAELLVLS ABYWNS aix
50918 VO ‘GOOMATIOH N
A NVRLEHS 00¥E) N¥IINTD 3UVI SWIVd ASTIVA
3009 diZ '31VAS ‘ALD ‘SS3HAAY 133WLE HI1ddNS NO HIANCY S0 INVN
8102re2/80 oNIM ‘8 182880
o N
Q315100 aNigung v “MIERNN NOLLVIISILNAT) NOLLOZHMOD 20 NVd ANV
A3ANNs 31va (6 NOLLONYASNOD 341N (2X) VIOMENdJNSAIBAAOY (1) SIONIID1430 30 INSWEIVLS
16€0-8860 ON §ﬁ0 ‘SIOINGZS-AIVL ’ 40
03A0UddY WHO4 SIOIANIS NVINNH ANV HLTY3H 30 INIWLNHYL43A

BL0Z/LE/50 ‘QALNINd
TS 8102-1E-50  w'd £0:9€:Z0 3DIdSOH/VHH B9LOLSEELL



40 G aBad 160YS UCHERURUOD Ji

1500000280 i Ai08d

LLODNI:Ql1ueAd

€19j08qQ SUSIAIBA SNOiAB!d (88-20).052-SWNO INMOS

999 4

‘uejoisAyd Bujpuane
~ JuBLIND IR LM PejjUaA 8] JBpIo aly ‘ueioisfyd
Sujpuaye sy) Uey) JaWo Jaquosald e ulay S| Jepio

oY) §| pUB JBPI0 UB AJUBID JO AJLIEA 0) PEJOBILOD

5| Jequosad ey ‘equaseid 0] pazuoyine

- Kynymej uossad e jo Jopio pautiis pue ejejdwod
"eapa sl ucdn £juo palejsjujwpe ale SBUCHE|pe
pajeoipu) ‘800Z/Y PABP ,818PI0 UOKEJIPBN.

papn ainpacoid pue Asjjod Ayjioe) Jeuouy

‘swey swy paJnbal

Aue Buipniou| ‘S18pJ0 U3 Y)M 8suBpICIOR

U} paJeISUjLIPE B4 1SN SUORBIIPSLI POje|pU|
'ZL0Z/2) Pajep suoneaipaly Bupelsitiwpy.,
panp ainpaocud pus Aajod Aljior) suL

"payiEss 8q pjnoys uopesipaul

pasepso iy uoym Bugeajpul Jepio uejpishyd

8y} pOgHOSURY) pUB PSYLIBIO BABY PINOYS 88.NnU
pasueo) sy PaIElS LYLN) NOQ eul "8Liel/e

uo yes o) sincy ) Aers A B 08 UJOAIOSUBA
Bupeapu] Japio uepdishyd payie|o pul

0} S|qBUN SEM BUS "W'B §1:6 1B BL/S/E UO NOQ
2 YilM MO|ASS pI03BI pUB MBIAIBIL] U Buung

. "iopio

uejojsAuyd e se paguosues) jou sem pue uegajsAyd
Butpueye auy 0} ujabe pajjue|d Jou sem Y}
‘19AGMOH 'B1/21/2 Wals o) sinay Jybie Aieas Al

¢ afed wou4 panupuod

889 4

auva
NGLI?&)MOO

2UVIHJO¥ddV IHL OL g3ONIYIIIU-BSOHO
38 GINOKS NOILOV NLO3HUCD HOVA)
NOLLOINE0O 0 NV1d 8u3TINOYd

(A3N3I0I430

ovl
Xid3Nd
a

(NOLLYWHOZN! ONIAZLLNIGL 057 HO AHOLYINOIY
TIN4 AB 0203034d 38 1SN AONSII3A HOVA)
STIONIDIL30 4O INSIWILVLS ANVWRNS

ovL
Xi43Yd
a ()

8102/£2/S0
o
Q3131dW0D

A3A0MddY WHOH
2L0Z/1€/80 Q3ININd

e

§0918 VO ‘GOOMATIOH N
AVM NVINMTHS 006CH

3609 dIZ '2UVLS ‘ALID 'SSIUACY.LITHLS

HILNSO UV STV ASTIVA

ONIM '8

oNiauNg v
NOILONMLSNGD FdiLINg (2X)

182930

HSTWIN NOLLYILLINSD)
VIONIZNAINSAISAINOYD (1)

A3AuNg 3Uva (€X)
T8£0-8E60 ON GO

810Z-1£-S0

‘urd £1:9€:20

SSOIAUTS QIVOIGIN § J9VOIaIN
S3OIAHIS NVNNH ANV HLTVEH 40

3DIdSOH/VHH

Y3MNddNS HO HIAAQH 40 SWVN

NCILO3HHOD 40 NV1d ANV
S3IONTI0I43A 40 INTWNIIVAS

89L0ISEELZ



