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1Th~ follewlng reflects the fmdmgs of the Gallfofllla
I Department of Public Health dwillg [he
I investigation 0; ar' E:lnlity reportcd ir1ciden'

conducleu In 5f6/11.

For Entity Reporte'd Incident CAOC26112l:16
regarding Quality of Careflrea:ment, the
Department was not Qbl~ Ie substantiate;:)
",joJallon uf State or Fader",1 fp.gulation, However,
an unrelated Slale deficiency was jdentilied (see
California Code of Regula!ions, Hie n, Section
72533(allll1'j·

Inspection was limited to the snedfic entity
reported incidp.n~ afld does nct represent tre
findings of a full inspection of the facility.

Representing the California Department of PlJ8\ic
Health: 29700, Health Facllitie~ Evalua~or Nurse.

A 944 T22 CIV5 CH3 ART5-7?533(a)(1) Employee
IPersonnel Records

(a) Each facility sh8.11 mai.,tain c.menl complete
ar,d 2ccurate pelsonne\ records fer all
employees.

(1) Tnc record shal! include:

This Statule is nol met OlS €videnr:ed by:

A 9GJ T22 DIV5 CH3 ART5-72533(a;(1)(I) Employee
Personnel Records

II (a) Each facility sMI' maintain curmnt·complp.!e
and accuri:lte persornel records for "II
employees.
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-----+---1
Preparatior, ar'dfor execution of [his

Plan of Correction does not constitute

arimi!>~sion or agreement by the prOVider
to the trlJlh of (he 'ac~s allefled or
conclusions set forth on this Statement
of Deficiencies.

This Plan of correction is prepared/and
or executed solely becuase of the

provisions of Health anc Safely CQde
Sectior 1280 and 4;': CPR 483 et sec;
require it

fhiS Plan uf wn-ection constitutes our
Icredible allegation of C<Jmpliaf1ceI .
,

A. What Corrective Actio" will
be accompffshed for (he pationt

idel1ifiell to have been affected by
the deficient practice:

- The Licensecl Nut!>e and

Di"edor of Staff Development
evaluated pertormance for
C.N.A A and C.N.A B on
May 12, 2011.
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TAJEMENT OF DFFlCIENCI~S

,NO I'U'N OF CORRFC710N

NIlME OF f'ROVIOr=R OR SUrPLl2R
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U. How uther palien1o; having
lhe potential I{) be affeCled by lhe

same deficient praC/.ice be ;dentilied,
and wha: corrective <'Ic!ion will be
laken:

This Stabt~ is not [net as evidenced by:
Based Uf1 interview and recurd review, the lacillty
fsiled to maintain cllrrc,lt 8flr'lUai performance
evaluations in the r;ers)nnel file for (wo of two
samnlfJd staff (A and E). Findlflgs:

The Administ"8lor in- serv'ced

department heaus on 5JGJ11 regarding
faciHty pulicy and procedure ror
performance evaluations [0
thleir respective staff.

, Dming record reView J11 ti/6111, ccrti!iect nurse
ossistant Arc; (CNA A)date of hire was 11/9:'08.
The last ar:nJnl performance evaillation in the
personnel record was dated 11/2L'02.

During record review on 5/6J11, CNA B's date of
hIre was 10:'081il9, NJ performance evallla!l<J!1
ViaS provIded in tne personnel fIle sinco :he nile

, date.

The Oepanmenl heads reviewed

their fes~ective Sl8ft and
corn"leterl performance
e'JaILJa:ion slarting 5/9/2(;11
aod on 90;ng.

DlJr:ng an interview on 5/6/1 1 at ;:1:15 p.m" :hG!
direckJl of 0taff development (DSD) sfa:ed ::I
performance eval:.lation was done ~n'll.Jally for el'l
nursing slsf', Uron review of the two Silm~led

personnel fees, the OSD .staled t)-:e,ewas '10

, 2Jl'lUai performance e'/all;<)licn for CNA A since
')002 ar,d no perlormance eVi:llu2tion for CNA B
since her hire date.

Dclrina an inlelview Orl 51Of11 at 4'10 a.m" the
assi5tant direr.tor af nU!sing (ADON) stated
performanc.;e eval:,mtions ct all en'p1oyees Wlere
done annually and kept in tl'e personnel file

, A review oftr.e DSDs job des~·iptionC31ed
1Of15{08, Hstod <,>ssenlia! functions includinc;
ob~ervalion ard evaluation 01 GNAs while on the
,0:) to judge efficiency of ;;rocedures ;:md to train
omployees to irrp"OWl skills

!=='"==

C. W~at Immediate measures
and sys~emic changes wiH
be put into place to ensure 1'101
ile deficient practice does not reCL:r:

T'113 Dirp.r.tor of De\/8bpment

establIshed a "tickler file" for

ail employees to Irad< anrudi
pe1orma~ceeva1u3tions and

will alerl respccli'/8 C8j)artme'lt
head or. a monthly basis.
This also /m:!udes new hire,
the Virector of Sta~ DeveJoDrr'lem

wil! alert department heads for
new hire roquirif,g 90 day

pcrform::Jnce evaIU<:ltior.
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The AdministratoriDesignee is
responsible to, monitoring
by doirg a random employee's

tile check at le3st 10 files a monih.
Issues of non compliance Will
be brought to the attertion
of ~he QA t.:ommittee during
quarterly meelinQs for tracking,
trending and resolution_

D. Descirption of the monitoring process
and perSOrlR responsible for
monitoring:
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- -SUMMARY nArCMENl U~ DEFIC ENGlES
\"t-CH DGICIENCY MUST BE rm::CEOl::1) HY FLLL

REG\.ILATCRV OR LSC IDENTIFYING INFORMATION)

During an interview on 516/11 at4:10 p.m., the
adMinistralor stated crlployees are evaluated

Iannually

The far-My's Perscnr.el POlicy Manual (undated)
waR reviewed on 51Gt11 at 4:10 p.m. with the
ridministralor and an annual evaluation was not
addressod in the policy,

On 5/6)11 a review o~ the facility's Imdated poldy
"performance evaluation," it ind:caled eV:Jluations
for employees weTe done annually_ on or around
ihe a'ln:versary of the da~e of hire.
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