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DEPARTMENT OF HEALTli AND HUMAN SERVICES 

F 000 INJTIAL COMMEI'ITS 

111<1 following _ the "ndlngo 01 the 
Oopat1menl 01 Public H..1111 dwing.
R__nsurvey. 

Rep"",,"tiIlg !he 00pat1ment of PUblic 11_: 

RN, HFEI'I 
•  RN, HFEI'I 
i REHS, MFE I 
, 

To"" _0lIlPopulllllon: 114 
Tob>I R_Sample Size: 19 

HIg_S<:opO and 5everfIy. e 
F 164 483.10(e), 483.711(1)(4} PERSONAL 
ss"", PRlVACY/cONFlDEII11AUTY OF RecoRDS 

, 

The _ has"'e !igh~ to _,,"I privacy and 
conflden!fall{yof hili or her po.....1and clinical _.. 
Pomonal privacy Inoludet oooommodations, 
_I_lilli, written and """"",,"0 
eommunbations, personal care, ~ and 
meetings or famny and _~ grwpo, but1llio 
_ not requite IIlI facility to provide a ..­
"""" for __ant. 

e-ptas provided In _raph (0)(3) ofll'll$ 
1IOOtion, the ...Idont mil)' IIPP""'" or refuse the 
..-of_oland cllnloal ....rd. to any 
lndiVidwll oolside the facility. 

'I' ThO reeIdent'. r!gh! '" - ....of-",
, Ind _recorda _ noIappIy when the 
;_ant'" nniferMd to _or_ care 
lnolllurKlfl; or record ....... is required by lOW. 

F 

PAGE 02/03 

• , ............ was pn;wIded to aM 3110112' 
_'nogan!Ing HIPfA, privacy
and cooIIdontiaIIty Cff _ 
clinical reoon:t 

• DSD to ensure that all fIIIWI hires 
n provided wtIh onentaliOl'I and 
_Ing "'l!8Rt1ng privacy and 
confident. Cff all reeldent'. 
oIin",,1 _ and HIPPA 
comoonen1s 

• Ongcil'lg.- providOd
DSD to .n_....ry_""­, 
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PRlNTED:02I2BJ201'
DEPARTMENT OF HEALTH AND HUMAN SERVICES FORM APPRoveD 
CE EO OMB NO. 0938-0391 

STArat.DlT Of" ~I'E& (XU PROVll:ll!lWU~ (Xl) MIlli1P1..1i CONSTR.UCTION QCa) DATE SURVEY 

AND I't.AH C# 00I'tItICf'l0H 
 IDENllACATIOH ~ """"'l!T!D 

" ......NIl 

•. WING . 02114112812 

!'W.'IE OF PROVlDtIt OR $I:JPPUIR 
 -	 ST1t&TAIXIRmS. CITY. $TATE,. QOI)E 

101 S FICKETT STREET
IIIANITY CARli OF I!AST LOB AIIGElSI ,OS AIIGEl.I!8, CA _ 

~YS'1'ATlMSlTOF~ ~Pt.M0fI~ ..........
(f!At::;K DIi.FI(:IEHCYMU8T BE pfIiICGID IV' f'UU, (EACH CORREOI lYE AC'nOtt S!1OtJLI) II= 
 " 
 "'"'0"'" omTAO ~UI.A'1ORY OR lBt; ID!tmFYJNQ tI'OfOOA1"IO'NJ TAO CROEI&MFEJUlQI3l Ttl ""~fl 

""""""'" 
F164 Continued From page 1 F 164 

Tho fIIcIIi!l' muSl!<eep oonfidentiol oWlnformalien00_ in the,..,,;det1l's _ .. fIlgIIdless '" 

the fom1 or..". methodo. exceptwhon

_Is '"'1_ by_rio anotiler 

_~; law, IIIII'd porty payment 

CO!1lra<;t; or the -. , 

ThIs REQUIREMENT 101101_"_ . 

by:

Boaod on _ ..alien and In\jofYfllw. tho fIIcIIi!l' 


felled 10> ensure peroonai privacy ond 

confidentiality 011110 clinical record !or ono of 19 

..mple ...ldents (5). Utensed Nu,,", 110ft 

Reoldent 5'. clinical reoord on 1110 roommote'. 

over bed bible. ThIs deficient praollCe had tho 

poiIontiaito """,I in ""authorized dlodoeuAl 0/ 

mediOallnformalion. 

Flndlngo: ID band _ placed to _ • "2iiOilz'• _li:>r ___L AIon 2111l/'1l!, al9'.25 •.m.• Raeidont 5 was 
_ eIUIng in hlo room nol-mg." sial! __ in the dally __

"11de_be_UoonsedNUIH 1 <IIeoIdng of ID _ 10> ___
b!oughttho ~oIi__into tho MOIl _ IIdmiIIod in the 
nIOIdent'. ""'"' in order to IdenltIy the _01 
wIU1 hitl photO. U_Nu... 1ilion plaeod the facIIIIy - __ - ofIde_. I't1oI:ogIap/I areclinical retQQ('d on the roomm... over bed table also pIaeod in the oI'MI!t ..., inon<lloftthe room. OIoMAR ,.. 9:55 a.m., Certified Nursing Assiotent 1(CNA 

1), who was ..oigned to the resident, obHrved 
 . •III. clinical _ left un.\I1Inded on the over bOd . 
1IIbIe, look land go'" It to the medication "uroe. 

MID •. m .•dur1rQ an IntervleW.lloensed NurEI81 

IlOIin1OWIOt:Igd he should not hove left the _I 

"""'" _lnOlo_s room beCau.. 

ft ...... _ oflh8 _.confldonllollty 
rIQhtI!. 

, F:!AS , 483.11l{eXll AEASONJ\BI.Ei ACCOMMODATION F:!AS , , -

http:AEASONJ\BI.Ei
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DEPARTMENT OF HEAl.TH AND HUMAN SERVICES 
miB-WiRSFOR"~D & C~" 

STATBMENT Of D!f1ClENOlES (Xi) ~t.IIIVCUA (X2) MUlllPL.! CONITRUCTJON (Xa)""TIiOUlMiY
AND JIIi.AH OF CQRRBCl'IOH ICENT1F1CATlON NlIW:Ia't "- """'ING """"""" 

aWING 
Mit-

tw.te: OF Pf\CM'.lER ()lit SIIPPU!R ­ rt'REm' A!:IQMta, cnY. S'TATI, ZIP (;ODE 

191 afIfCKIm' $TRIE1'INFINITY CARS OF eAST LOS AllGELES LOS ANGEUl.S. CA _ 
smr.awtYSTA'fBif!NT Of' tJEiflCtIHClES 10 PRO\ItOift'SPlAH OF~ 

~Dl!iACIEMOYWST.~ BY FULl.
0:<)1. 

{IACH COIW!OTlVlACTlON $HO\,ILO IET """'ox iTfOR'Y m LIe ~ fHII(lfqfMTIOH) , TN> ~1RRENcs:JT01ltE;APf'ftt".IMIATIi -Ti"' """"""'" IResidenr. COlI light was_•F246 COntInued From _ 2 F246 for _ pIOt:ement and ss-o OF NEEOsiPRSFERENCES l1li _____ 
• 

positioning 

11_""" "'" right fo reside and _IV<! maoJ,~~ ...._011'1 "'" f80llIIy with ...__ 
~nin9 or _ CIIIllight

accommodattons of indiYktoaI needs and ,
prefer.n.... """"PI_n 1Mh_or safety of 

IDbe1llllllin __ 
! 

1M lI'IOividualor other resldenlS would be • lOTs .. COOlin",,"'; QA.­endq_, in cheeillng til ........ lhilI all 
_ """IIghIs' .... within 
_ reach and dIWMII 
__ is In 'pIaOe. ,This REQUIREMENT is not met .. ""ldenced 

by:
Basedon_on,intorvlewand _ 

review'1 the taoUIty flailed to ensure a NlSld'ent ___with_I. 

ocoommod_ of In<IMduaJ nooda!Of one 
nmdomly ..Iocllld ...ldent (20), R_20'. 
oalligllt_ ~ out of "'" _.fUcI'i. 
This d_pnoetice fiml!9d 1M resident's obllity 

III oaIl_f<Ir 8IlIlisIancO, 


, 

Fll'ldtngo: 


On 219112, at 2:30 p.m, during 1M InltfollOur, and 

on 21131121 at 9s.m" Re8ident20 was ObServed 

sitting "'. gelkilair (reolining _thotpnMIIII!O 

rto/ng and sa\f-propeillngl at1I1e Ilt_.and WlIS 

noted 10 have her anna and loge with 
 ,COI1II'l!CIIIreu, . 

, 

was secured 10 !he "",!dent. upper right 

._.rand1M _could not reach Rio 

_!heooIIlighL 


During botI1_MItion, 1he resIdenI'a CIIII pad 

,The ...__to por1lt:ipote 11'1 on 

InIervlew, 


AteYiewof IfIO clinlcol __d1he 
iI I
i -"'­
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PRINTED; 1l2IailI2012
OI!l'ARTMIiiNT OF HEAl.TH AND HUMAN SERVICES 

iFOR 0 
ST"'1'IM.tH1'OFDI!"~ (X')I~A,ND Pt.AH OF CORAIC'I"ICtI 

-NMIS Of PRO\IIDER OR. SUPPU!R 

INfiNITY CARE OF EAST LOll ANIiIELES 

001110 I 8IJMfN\R'( STAfeMEHT Of' ~ I"""'" , 
~De'I'lCtINCY MuST BE PftICIDBlBYFUl.I. 

TAG TORY OR LaO IllEN11fY\HO 1tiFQRMl,1lOJt) , 
, 

F246 Continued Flom _ 3 
___In tile fac~on BI4KrT, 
with dlagnooeo ItiO! included Alzh._. d_ 
and ""'_dl..rder (condition In wIlleh. 
persOll expooonces I combination 01 
ochlzo!>l>""'''' symptom. -ouch ..__ 
or _no - ""d of mood _ symptoms. 
such as mania or depreoalon), 
The MInimum Cola Sot (MOS ­ otandardlZ8d 
__and""", pIaMIttg fIXli)_ 
121!1111, In_tlle...ldent..... alertand_ 
ID malo! her noeds known, was incontinent of 
boIh bowel end bladder, and roqui~-"'"
In 10111 ...-.,._ dally living oc:iMIIes .,,,,11 
.. bed mobility, transle!Tln!1, eating, IoiIsdng, and 
balhing. 
A co.. plan developed for the mIdOnt'o pot/lIntIal 
forself~d.flci!_ 6/11111, _ .. 
on. of the _h plans, to _In tile coli 
lightwl1hin ..sy """'" and answer Pf!>lIIp!Iy. 
On 2113112, 819: 10 a.m., dullng an InleMew, 
L_VOCIItionaI Nu... 3(LVN 3) m_
ille 0011 pod $hould be pllCOd _In iIIe ..._-­f30B ~25 PROVloe CARElSERVtCES FOR 

SS=E HIGHEST WELL BEING 

Iii"'" "",!dent mual_and the IaciIIIy mullt 
provide lhe n......'I' ea..and _. to altoln 
or m_iIIe highest prac!!eable phyolall, 
mellta!, and psyohoOO<:iaI well-being, In 
_wllI\ Ibo oomp!1lhen_ ......m..t 
and Plan ofOaro. 

thill REQUIREMENT '" IlOl met... ov_ 
Iby:

I Ba$od on observation, inlIIMewend ...... , 

EMIr« 1D:8P'1'ft11 

fORM APl'ROVEO 
OMB-il1i 

(XJlMul.:npl!~ ~DATI fIUlit'\IIV 
A. BW.DIHG """"'"'""-
B.WING_. 

MII$I2012 
8TJI!E!T ~ CfTY, fiTA'l1!.ZPCOOl:: 

10'1 8 RCKJn'T STJUiIiT 
LOS AIUII!LQ,!)A _ 

" I ~ PlAN OF OOI'JQ!CTIOH ~..­ \El\CH ~ A,QTJ()N 8kOOLD8E 
TAG , ~~QTOTHI~TE ... 

"""""""" 
F248 

. 

Fl!09 • LVN olarllled with tile alladng 211412012 
phyaiolan 1110 CRIer of Doa......_m 100 mg _ doilY to 
Indudo hOldIng 1!10 _ f_h.. d_or_ 

,-L~____ 
__.i 

• 31'1ilI2ll12 
~byDNS\O_"....... __1Yfn9_for 
mediGatIorl lor -__ II:> _ hoidInO 
1!10'_ W_ /loll 
lDqoe_ar~_ . 

I, 
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DePARTMENT OF HEALTH AND HUMAN SI!RVICES 

COntinued From page 4 
rovIew, 1M1'odlJly r.Hed to ~ care and 
_ In _""'" wIllllhe plan of oare,
physIcIon'. _ and polloie$ and pnlCIl(iu"," 
forll1feeofI9_pIo ..._(2,5,1$). 
~okl~n~2 who_ roceMng aotool_, 

and ....experiencing !!pIood<ls 01 
tlIarTI\e8, ..... not monitored for pruenoe 01 

an order to hold the stool softttl)9f'! 

W8S dian'tle&, was not obtalned. 
did not _ his dolly <lOse of 

onlHelZu!e medlcollono PhOnylOin and 
Neu_n, 111. ontklepressant _. and 
InsurlO (for high blood sugor), after roturnlng to 
the faality /tam on appointment"" 2/13112. 
_ent 13 _ nol provldod wII!t.- pain 
manngemenl. This deHclent practioe had tile 
potantialln _ In compllcotlornl, dIscomIort 
and inad(lqU&te pein rslief. 

FIndII'lgO: 

1. On 2114112. at 11:55 a.m., during an 1_,.' 
CertIIIecI Nuurlng _I2(CNA 2)­
R_2 had <><::OasionaJ episodes ofdlan'h... 
for In. peat month, and had lour ~ of 
QlOITh.. eaOl1 dIlyon 2111112 and 2112112, during 
CNA2'llohif! (7 •.m. to 3 p.m.). 

Areview of 1M <1101001 TII<lO!d revealed tile 
_dent .... _dmilled to 1he 
wII!t d/og"""",, 

II and_ 

F 

~'~'---

• DNS to .­~ dolly
dWt «Mew to en81.1"e ordenJ far __ for _ 

~to__g 
oI'_~_hao 

__",d_ 

o DNS will "'Il'JII1n QA &A durinG 
11'$ monthIy.-.e 

• MRDto_Inlhe_to 

-­-.g"'­b" boWel management whIn _ 11M __ or· = ~__ by DNS to fiii'0i2iji2~ 
......... tI1at __.. 

sent out for ~ 1hat_."'doI_...... 
_ding pnyoIdon -, II10y 
_ be _ '" gjvon 
upon _ to tile fIIoilIy and _. R__ 

_ and mOlilIDed for ony 
change In __ and 110 ___nOItd 

• DNSIo_to_Nl 
_ ...... notIIy ". IIIe 
_Ing p~ 10 cIarIIy all 
modlCaliona I10Id and mlllHd 
prior II> -">1mOnt r l<> be 
....umed upon return to the 
fadIIty 

• Resident #13 .... r& ala.MId 
for need of pain med'1COIIOn and_""EO! .. per Me _. 
_ng p!ly8ician .... .­
to Inform of OIOIdIlof need to be 
mediC:ebtd On B routine baIAI. 
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,WING ' 

i mD'I'ADDIU5S8, CITY, V1'AtE.2IP 0QI;lE: 

101 S ACUTraTRERT
INFlNm' CARE OF EAST LOS ANGELES 

LOS AHGELeS, CA 9OOS3 
ID= ...rAG­TM 

Or<Ior _ 
F _ Tylenol 326 

(GT·1ube whioh _ araIIy x 30 ciIIy1I ilion re-, 
1110 abdominal wall 

• 1\II --....................ned

Il!IIn on _. 
quallllrIy and _IlIOn d1onge. 
A core plan is form_ b'1iIand 
Use of IIOI1-<IRIQ ­""'"*"" --_ 

100 _ .. pot! 01 ... pion 01 
II ..... lbrpoln1 not 

, • OIlS 10 IoIaw-up and _on 
an ongoing _I~=~ 01 1M licensed "",,""II­I' .... docIlmen1allon 1M _ had 
PoitlMIllComo-.dlermea episodes durlng 1M RIO,"" 01212012, 

on 2114112, at 1 p,rn. during an IntarvIew. IIIe 7 

..m.l!> 3 p.m, cI!at!Ie"""".- ....woo 

unaware the resident had any _ ep;sod.. of 
<IloiTl1", She further.- aho would Clarify IIIe 
lltIIer _ tho ...1_pI1yok:ian ragordl"ll 
wIlhI!akIing 1110 otcolsoftonor fOr epi9Odoo of-, 
2, On 2113112, 018:30 8,m" during onlnl>!rvieW•• 
flCOnsed nursa SCSIIId _ 510ft ilia! morning 

for. GT "'Placemon!at an acute co.. ho!jlItsI 

and woo expllcled l!> ratum Iha! afIemoon. 


A r<I\IIow 0I1IIe cllnical ..cord ~ 1M 
"'"ldOnI was nHodmltt.>d 10 1M filOIIiIy on 8/16111. 

,wiIh <Ii1IQnoti8S Ihat inCluded hiSInry of _ wiIh ' 

; hem/psrtlllia <WO"""""""'ralySl. of one side 01 ' 

'h body). d__• ~ofuizlJra 
_. hlslllly of right _!he knee 
amputation and GT feeding. 
Tho MIlS _nl_l21241".1nd1catedIIIe _twas ___ Ix> his 

.- 10 
mg 2 

for 
__• 

poin.Is 

during lOT 

IIMw!t lD:ePTR1t 
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I 1018 FlCiQ!tJ $TREETINFlHlTY CARE OF EAST LOS _LEa 

DEPARTMeNT OF HEALTH AND HUMAN SI:ftVICES 
iFOR ; & MEOICAln 

, 

MAn:M!HTOFDIiJIICIENCJE.S 1!(1)~
MIl ~OF COMEc11ON i !tll!NT'lP'lCAt1()N NI.8aift: , 

I _n 
tfIIMlw f'ROVID!R Oft SI,PPUDt 

OQ) tAIL11PL4CONSTRUCTICN 

A"""''''' 
e.WI'HG_ i 

FORM APPRO\lED 

(X3) DATE 8IJRW'f 
--..m<> 

. MH8/2012

!$TM£T ADI':lR,Ess, CITY, ti'fATE, zpOOOE 

LOS ANGEI.ES, CA _ 

ID PROVICIJIt'&: PlAN M CORfU!C'hOH8'JJJM'R'1 STAT&YE!Nf OF DIFICIiNCIIll ,-.. , {eACH COMeCTN'E N;m0trl itftM.D BE; iooolll!n,.~~i {fiACH ~WIT. PRIC!DEU 1'IYfUU. 
TAO , ~R:&FEP.EHCED'J'01lEAPPftOPRIATERBUtATORY OR taO 10EKrIf'YIN0 fNR'lRIIIATfON}TAO ""'" """"""NO' 

.
F30Q Continued From page e . F309 


surroundings, U$EId a __tor iooomotion, 

and requirod exlensillllotalf._00with his 

daily living _Has. 

Tho ~'. orne'" _ 12113111, inoIudod 

PhonylXlln 200 mg via GT at 9 •.m. and at 1 p.m. 

dal~ lor se!:w",; N_n100 mg vii GT Ill.... 

Hm.. daily tor soizu",; _ (antk1e!l_t) 

37.6 mg GT cIaIIy; on<! LovImir lnaulin 36 unll!! 

.Ubctl'."'0U5~ (SCI) dally tor Qio_.

On 21131')2, at 3:55 p.m., upon _I to.", 

IaoIIIty _tho GT ~I, .", physician
_lit.GT could be usod and III ,....". 

p-QI'd"",. 


on 2114112, at7:10 •.m. during. revIowolllle 

m!ldfCO\101n admlnlslllllionlllCtlld (MAR), • was 

revuled 1IuI! on 2113112, two ...... of PhonylXlln 

(timed at ea.m. and 1p.m.), .."do... of 

Neul1lnHn (tImIId al9 •.m. and 1 p.m.), on. dooe 

of Effexor (timed al9 am.), and one dose of. 

leIIlm~ Insulin (\!m8d 019 am,), were not givan, 
 .
On 211411, at 7:20 "10.. during 1_, , 
Uoom!ad Vocational N..... 2 _ he sl\CUld 

hIM! """1IIetod.,,, pllyojclan forlnstruc!lons 

-"ing a<lmrn_n 01 medlcallon that hod 

been missed wt'!&n the resident waI out of the .facility. 

3. On 2110112, at 12:25 p.m., and on 21141'12, at 
7:16 a.m., _'3_00_ reoIInIngfn . • ,• go<klholr (reo~g _tItat prevonto rIOfng 

and .."-propelling) _9 splinta two bOIh legs
Iand complairUng lItal his l'\lhlieg ..... hurting, 


A_oI.",oIInlcal record _.", ,,__,..._to.", faCilllyon 6/Wl1, 

i 
,wiih diagnoIWIS lM\1oh Included hIIIory of $1l'OI<II I1_Jell hemiplegia (poraly$i$ on one sldo d the I 

,•___7"'''' 

\ 


http:ANGEI.ES


8311812812 22:53 + 	 II<'INITY EAST LA STI PAG& 83124 


INFINITYCARE Of EAIIT LOS ANCII_ ....=======-__.,-_-:::-I....:;LOlI;::.:ANCII=1!I..E$, CA _= TAG 

F 309 	 0Q1tin1l'ld From page 1 
bOdy), neuropdly (n..... damagQ which """,,os 
pain and "umbe... ln the _) and 
diIQenonItIW Joint d_ 
The MOO _ 12!!l3111, ina_the "",!doni 
'""" aiertsnd OllIe \0 make hi. ned. knaM>,_oI_..d_~,;:~~i"".id
tolaI_>MItl_ng, tr 
toIIeting and bathing.
A pIOn of".,. _ 812011, -.ped for the 
nasid.n~. po1sntial for pain due 10 _rftIs and 
sQlTllltio pain, InCluded In III••_h..10 
...... pain symptomo, odmlnl9ler __ 

as _, monl\Orel!el:l1venols 01 pain 

medicationS and nrlijfy the p/lySlcian oIln_d 

pain. 

The phy1!IcIan'O ...... inCluded two "",tlneom! 
_ica1Ion for pain, Neurontin 300 mg three 
11m... day (doted 9118111) and Cymba"" 90 mg 
Oral~ daily for _ complain'" 01 perIIotont 
pain (pain ,.Ioted to the body .. opp(>SO(I \0 the 
mind· dated 12112111). There WI,. two pain 
medlcaIIons_fl> be given as needed 
(PRNI, Tylenol 850 mg every lour hOUrs PRN 
mild pain (d_1l/24/11) and \Iicodln 6JlIOO mg 
_"I sIx"""rs PRN m_\0._ pain 
(112M2). 
The Pain _agamont Flew Sheet ......led. 
paIn'- '"'"' zoro \0 10, :zero lndl<:aled no 

poin; Pl!in ralod 1 \0 3lndieo!od mild pain; 4 \0 6 

In_".,.,.- pain; 7 \0 a indicated """"'" 
 • 
pain; and 9 \0 10 _dWOIl!t poosIhIe poIn. 

Arevfewaftbe 212012, MAR and the Pain 

MlIIIIJOmonI Flow Shoo! indleo!od the "",ldon~ 

poIn leveI_ 81'10 once. day '"'"' 2Il/1ZIo 

214112, '"'"' 21a11210219112, and on 2111/12. . 

II<>Ih III. MAR and III. Plm FIcw $hOe! ­ I 
tho! on 2110112 (Wf1en the first"""""'n WIIS 

• 

http:d_~,;:~~i"".id
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F 3O\l COnIinIIGd Fl1>m page B , 

_ 

Ic 

_ 

,.. 

. 

~1he_didnot__ 
or ~OI and thoro_ no d_ntotion tile 
_._r:<>mpIaInlng of pain. 
M _Isdpllnary ..... PaIn Management 
R....,. Oomm_d_113112.lndlcotedlO 
"",duct ................tto_no 

__of pain ."._ordenldltJrough 

pain noting "",Iauslng 1he num_ scale, floo 

"""Ie, won! dosoI1p1ivo ....., and ..,.,..".rboI 

seale. 


_Ing II> tile poIlcr, 'Pain Monagement'
_1lI4K!1, ~_ the pOI!cy oftl1o facility 10 

...... lot ""in. ond provide potIont".... services 

(0, tIlo management of pain, The poIlcr included 

to d_1op • comprehensive I_101m plan 01 

.... to adO_ idenli!ied """,Ioms ond ""oure 


.. p!OJided 'MtI1 """ and_ 

n""""""'Y for _ to De free 01 pain and/or 

dloeomfoltWith" til. _ of rosIdenft medical 

<>:>I'Id1lion a _ oooeptable level of polin, 

1:15 a.m, tIlo "",!dent_ sIttIng 


11';,;~~~~~W!IIlIIng boUllng SpIin1!I and ....

of pain in hl"",g", 

On 2116112, at It.~ a,m. dUtln!lln 111_, 

Uoeneed V-.rNu"" 21ndl_ the
_WOUld _from • __peln ,fot_con_nlpaln 


_kwllhtllo 


Fa1.TOF 314/4""'Z 
PRESSUlIE !lORESSllc[)I PR'''' 

..--­
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DEPARTMeNT OF HEAl.TH /\NO HUMAN SERVICES 


~~~~~~--~~T~·~~~~~~~~;W~~;---------~~~~~~~......... 
.""" 
co,,, 

" T...-~ 

• 	 Y«rund t:llII'8& rnonittJnJ during
_ant OIl • <laity _ lor 
any slglIO and' symploma 01 
._ and -"' and 
d_during~_ 
.-ngany_ . 

It 	 'nMl'Vic:e WM provided to aft
1Ioe__the _VR'f of 

REQUIREMENT is not met .. _.ncod cleansing and Ire<IIIng _ 
aseptically- from -. I!I dir1y.DtIS __on obaetValbn, interview, and reetx'd _to_n.... .,_ • thelaclli!yflllled In ......... _n'wlth 

........ _ proced.... 19
pre....'" sore received .ppr<>priote _nt In 

promote healiOV ond pr9\Ie!It InIeeIIon fOr""" of beII1g dt>n$ 
19 sample _\I; (8). R_nt8 nod a 
pressure ulcer on tile _ (IsIlbone 
....~The_I nu... cI""""" the-" 
..... starting from. soI\etI ..... tire peMnai 
...... TlIl$ _,..oIice lied the poImItioIlo 
contaminate.1he pressure aore with fec:a( matter 
and !"'OVOf1I tile so... from healing. 

finding$: 

Du"ova "",*,lOnI_n on 2114112, til 
10:21) •.m., the_n....... ~ 


_...a, TheResident 8'8 stage~I~1§~~UI"",~~on~tIIe~:~I 
the"""" .... w';h. 
by Wiping from the lite 
".....11 ""'" (""lied _), ., the top of the..,.... 
A1b>r oIeansing tile _n<!, the treatmont n_ 
used • dry _In pallt1e ..,... staItIng from the 
peMnol_ to tile top of tire ...... The 
__then oppIIed Hydrogol.(Wound 
gel) from the ptIIianal_ to the top and !hen 
bock to tM pelion.l ...... 

10. af2ll.-..­
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OEPARTMENT OF HI!ALTH AND HUMAN SEFMCES 
OMlfNO'••OR I & MEOICAID 

STA'l1Mi:f(fOFOIPlQINOlES A Mil.:nI'LE OONSTRUC1'1OH(X11~ iX3)""TI_
AmI Pl.AH r11 00RRE0'f'KXII IDIIll1FICA1lOH frWMEIElR: 

A.IWILDING """""""" .......
oe_ 412012 
tw.E 01 PftCMOER OR IUPPUM: STRII!T AtCftI!l88, CfTY, STATE. 2IPOQDE 

111 S PICtOim' a1"RlBT
INl'1Nl1'Y CARl! OF EA8T !.OS AIIGELIIS !.OS ANtm..u, CA 900a3 

SI.JJ&WJY STAT!MIINT CW' _iCEHCi18: In ~Pl..MOf CORR!CTIOI( .... ,­(EACIi~MUST aEPRl!CEtlEOev fUU­ (fW.:H COfWlC"I"IVaACTlON SHOULO IJG .....REOUI.ATORY OR LSC OetffF'llNCi ~l'ICf4) CfQi8.REf!I5IiWfCID T01'HliAPPROPftIATI """"""'"TMTAO = .""''''''0", 
F314 eontinuod From page lQ F314 


1>1.11:05 a.m., during on 1_,IIIe treatment 

nu.... ""'ted ohe ohould """"_1tiO 
 ,_"'" "",.. starting from !he.,p 01 the .,,,,,., 

!he bottom to prevent contamination. 


AI 11:40 a.m" durtngan in_, the_rof 

nursing (DON).-the motion """" wiping or 

IlIeanlngthe pres""'" sore should b$ from" 

clean area in al1 area considered dirty. 

A _ of the clinical_ref mgle<llt1e 

_en. was admitted to Il10 IlIcIIity on 2/31'12, 

with dlagn.... ll1ot lnoIuded d_mellitus, 

prOs",,", oqre and h~, 

Aco:l<dIng to the Nursing Admlaolcn Data 

Collection ,..eI iment datBd 213112. the resident 
....~ impalnld in _fH11llICing and 

.... lotaIy dapend!lnt on I1onforaetlvlties of 

daily living (ADls).

A phyolClan'olll>otmonl oroer _ 2/3/12, 
_.,olean.. the Stage III_uro ulcer ,on tile "C"","""", v.itIt normal selin", apply 

hydrogel, end caver with dry diesolng every dIoy 

for30dOYS, 

Moorefillg '" tho plan of """ inlllatod on 2/3/12, 

for II\e management ofStagolll_sore In 

the.~ ..... one 01111. applO1lCi; plan 

_for n...1f1g SOMcoo to pnooIice good 

In_ """troI when """ling v.itIt p....."'" sore. 


F315 
 . >oIe3.25(d) NO C/iTH!T!;R, PREVENT UTI, 
2/141201RESTORe BLAOOER ReiIdenr. ft>Ioy. 1l8II_ _F315SS-D • 

.....rod and~ _ on the ....Iden\'$oomp__ pcs/Ifoned COI'I'IIdIy 10 _ _ ~ theracmty __lhata 
PI'JIl'lI' ftaw of.ume to ... _ whe _/8hfaoility WithOut an bag and In avolc!~ IndwolllrQ _""" is not_u~ the urinoIy reIentiOn.8I1d_.-.rs_I__1hOI 

ofUTI
Icathetett:atlon was neoe oeary; end a resident J 
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DEPARTMENT OF HEAL1li AND HUMAN (;lERV1CE~S~_r.::~====,,-____~~;~;;l 
(X2j MlJt.nPl.&. COI4$TRUC'i'IOH 

A. '''III.UWG 

(l<4l1O ,""­ 'rAG 

Duling. treatment 01>_0112114112, at 
10;26 8.m., the treatment nurte dMnsld 
Resident 8's Slag. III _vre ulcer on the 
~ (IaHbonO) area wilD. the "';donl 
woe lying on her Ieft.lde. The ntIIIidont had on 
i_lng _ fOr utina dr.olnage 1I1at was00_10. drainage bag. The _tubing 
woe _ harGlng under 111. rigI1t _ afthO 
bOd. The IndwoIIIng calheter .... no! _ to 
the "';_1h1gh. 

I No 11:05 '.m" dulfng an _, the_nt 

• t..Ic<IMod """"'" ond CHA 3/11l1121_ _conduc18dand 

di8dlssed securing of fohy 
ca~ tubing 10 ..._. 
thigh II> avoid urinory ....-. ' 
and oc:currenc;e of UTI - I 

• l.ioenMd nurses and CftAI wem 

- - 10 ....... ft>IIo\'calli" When di5cQml8Ctled Qf' 
d~, 

12cf2S 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES 

Continued From _ 12 
nurse ~ the IndwelUng catheter was not 
._on !he nIIIIdont'o l!1Igh. 

Al2:S0 p.m., during an intorview, the DinIcto,of 
staff DMopmont (080) __mem""'" 
"",",ally do not .""",..!he IndwoIUng ..m""" on 

rooIdenr. thigh. 

I
:::=~F\esE;Jent a'& olnico! _rtI Ind_ad_ In !he fIlcIIity on 213112,

thoti___• 

pA."'''. """''''d~.
l\coOr<ling In !he N...lng MmiUlon Data 
C_n .....~_ 213112, the mlde!lt 

in d_-malling and 
on _ (0, adMtteB of 

213112, Indlcalad Ill. 
catheter for pressum SOM 

",,,,;iog __ Implement In 
prevent eompl!calfons, 

10 
'-'" T'" 

Cl1Y,$TATl.DliXIOl 
101& FICKEl I STIUY!TlOS _ 

13ci28 
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OEPAATMBIT OF ilEAlTH AND HUMAN SERVICES FOAMAPP_ 
RS F';''' C 

STA'I'I!MEHT ~0EFJeIItrrfCS (X2) MULTIPlE: 00NS1'ftt.ICTI0A_ 	 ",,1,.,"'_1\1<1) -"""""AND PI..Nt or: 00M!C'T10H fDlHT'lllOAMN ttlI8m; """"""'" 
B,_ 

HAMaOF~ORSU~ - STReET AODRf.SS. CITY, STAte. ZP COllE 
101 $ FtCKKIT.STRRrINFINITY CAllE OF EAST LOS ~ 

LOSANGlllES,CA '_ 


~aT"Tl:Ul!HTot~ PRI'.lVfOEIIl'SPtANOF~
I ~~~AC'nOHIHOUI.DII~DIF1CIENCY IIJST SE P'MC!!DED BY fIUU. 

, 
'" ..,..TN> 'ft :tORY'OR I.JIC IOGHT1F\'fr4G INFOAM~:nOM) ~TOHAJIPIIIlOIltUAT!r"" = 	 -" """"""'" 

F 315 COIItinulld From PIlI" 13 PSIS 

_Ing II> the AIM (Am_IiJ""",alof 

Nu",Ing), Oeoomber 2008, Vol. 108, No, 12, 

pages 4+ 451ft111d "Securing !he IndIwIIIng 

_,_ oIIhough. phyoIcian '" NP 
(00"'. prae1iUo..rj usually mak88 Ill. _Ion \0 

p_ an indwelling _, n,.....'" 

mponolble for Its<logolng _ment Optimal 

....nagemenI ofon In_I09 _ include> 

IMCUri09 dI. _ to the Ii1Igh or abdomen In a 

W&'f that prevent& ltIe ~ or i1B retention 

bdoon from exerting exoessiVe foroe on tne 

bfadderll<l<ik",__ .."._... - ." . . . "," 

,F322 • - was 81S !AlII) ed a!IdF322 48325(9)(2) NG TREATMENTIliERVICES: .... _ and'- no ligna 01S$-o RESTORE EATING SI<lI.LS ! __L 
_ 0J1!he COfTl/)I1lI1onsiVe ....omant of a 

, dOhydration 

31'10112• 	All ~ Nu..._en!, !he facIlity mual ensure lila! a resident tnaervfc8d on proper mati.ion1Id_ 1hot -­who iO fod by.""""1JiIII1rio or ~ tube 
_ the appropriate _tment1ll1d _. 

comoot amount aim flUShIng IIto _nt..,,_pneumonIa,_", ,OI!!aOld by !he ~nvomiIIng. dehy<irlllon, m_abnorm.a_, 31212012 j• 	~ ""'- CompOlencyand ...../ilhSryngeal uIco.. and \0 _. " 
,posoible, normal oa1Ing -. ,---done 

_ 

,• 	~ iIIIIenIICe 
poIlVidOd to !heThis ReQUIREMBIT Is not met .....ldencod -LIcotuIad _ on 6 I'GI1tS 01 

by. mad_ ­admln-' _ onob_on. in_and record 
~ -09 _ p!IlVid8d

review, lh<> IaJ;iIIly foiled to """"'" • .".ldentwJ\h by 	 lh<> DNS on policy Dnda gastrOe\Omytube (<if) .-.-ed__ ,.-,.. on _and __admInl_on .._dby 
ad_billion oiId ...1caIthoJll>YS\018n 1\>,on. '1119 $0/T1P1e _.f> (II). . " """'piIIo/ICy • skiIIO. .IlladloaliOn _1_.. fIuoh'fleeldent5't , ,, \ ~ ~oonducIrIdGT priCr'1D modIcoIloiIldminilllnotioll, ond' , ,fiuottedlh<> IUOO with lIVe mlllilifSrS (mQ Ofwate' . 


1oIIowIng..-.adm_andnolwJ\h I 

50 ~01_, prior Ill, and _. mod_ I 

'. 

1\MI'Il1D:4Pm11 	 ItoonIInlJ_n ... 14cU$FORl#t.wl~PIH:I:IA\I'tnIa~ 	 .-'It>""""""'" 

http:SI<lI.LS
http:AODRf.SS
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DEPARTMENT OF HEAl.'lH AND HIJMI\N SERVlCES 
oMs-NiiCE FOR ! & MEDICAID SE 

, $TA'I'IiUIt((0f' OE.FIt:IEtOES ()2}MULTIIU'~(l«)~ ~ tl\TE SUIMil.Y 
AND PlAN OP OOM&C'I')ON I~ N1.IJtIBIiiR: C<IIo1PUTIDA.8UlUlING .. '\",,, 2 
KAME OF PROW:iEft OR SUPPI..I!!It - s:meET AIlORE$$, CIlY, IJTATE, ZJPCODI 

101 SI'ICI<ETT S'IREIlTINFIIIITY CARE OF IWITLOS_LEe LOS AIKII!I.I!S, CA _ 

SU~8TATlN8NTor~ PRCMDEtR'S PlAtt OF OOJtllCllON(l<4)1D 
{ElICH D!P'ICIIMCY MUST lie, PREOEOED BY Ft.Ill ~ CQMfICTlWACTlOH eHOUIJ)",I ":""iREGUlATmn'Qft t.SC-1D1!'HT1f'I'ING tNFO'IWA~ TAO ~'TOnU!~TI!TAO +""""" i , "OI,l"a<GY) 

F322 COntinued From _14 F322 

adml_on .. per pfiySiClan's 0/1!er, The 

medica\lon nurso ""'" faied to fl""h the GT with 

20 ml 01 wolor beIora and _ PIlenytoin 
(llI_n) admln_••_. 

FIndings: 

, A review 01 the c!lnioal!8COI<I rovooled _I

5_ rHidmlttod II>lho rao;tilyon 8116111._ 

diagnose. that ;11(11_ hlllll>l1 01 S1JOIIe, 

dliibelu m._and history of..t<ure dioonlor. 

The,.._ had '" GT (tube surglQally "'._ 

throtl!jh the _Inol woII into the ""'mocIt for
p_ 01 ptO'IIdIng nutrillOn and medication
--l.The Minimum oaw s..t (MDS • standardized . 

,••••••m,..ll and ..... planning tool) dated 

12/24/11. In_tho _1_ alOrton<! 

orIentlld II> hllls.m:lIIndingS and "",ulnad . 

_ """,...1__hlsdlllly IMog 
a<tIVitios. 
ApI\y&icIan'oorrlerdafedI2113111.1nd1oatad1o . 
ftu,,", the GT _ 50 "" Of _ pte and post 

medicotloo ed__Han. The phytliCian ""'" 

ordensd \0 flush the GT with an addltionlll20 ml 
_ and __1_.of IlIIIl1llin 
(ank__n). 
On 211 0/12. II! 9:10 a.m. dUring the medlealion 

.....,,_.Medication Nu,"" 1 

adml_.!Il1a! Of nine __including 
 ,.
Dilantio 200 mlllignlms. _ Ny.... 1 also •
ooml_ two _ 01 the ,, ­
supplement Pm So<m:e diluted In fOUr ou.- 01
-.M_nNIJnre 1dld notflulll the GT_1lO i 

, mI priorlO, or_ng me<f_ ad_...,n.\ 
i 

I 
,and dld /lot fiuoh wiU1 an'-"'; 20 mr-.. 

Iland after odmi_ 01 Phenyt!)in. , 
, I I 

, 

i 



03/16/2012 22:53 + INFINITY EAST LA STl PA!£ 11124 

DEPARTMENT OF HEAl.TH AND HUMAN SERIIICES 

8I4Ill7, 

: &hal be:Il!~~~ii!1·n~dii!;;:::M~
~ ACClD~NT 

F ContifWed FIom pOlIO 15 

On 2110/12, al1:1iO p.m., during an intOMew, 
__Nurse 1 slated ""e.hOllld h_ 

admlnls_. 

CITY, STAT'!,ZPCODE 
1M S PlCKm SlR.EITlOll 

The!\lcilil:; must ..,.ure \I1at!he _ent 
environll'M!!nt remainsas ft'ee or accident hazards 
.. " """"",,e; ... e""" reeIdont __ 
a!loquat. $IlpBIVIlIIo!l8l1d .$IiI_co"""""'Ill 
""""",I aeeidents. 

TIll. REQIllREMENT Is not met .._ 

by: 

Based on obHrvatIon 8I1d 1ntoMew, !lie 


10 prevent laIIancllnjUIY 
.. _ by !lie p~n and ..._ in Ihe 
plan of (l4I:Je for one of 19 tample t'eBldenta 
end failed III maIn1aIn an 
aeeidonthuardo 

F323 


_ 

• ~___ 
to ...... to inclUde duI1ng
dhange of _ .......... 
pOrsoMi oaIeI1I _ C-l __ andn ...... 

R$pI)I!O on> gillen to ... CHAo to 

_ and plaCe_ ""'"""10'""""1Ile_ not 
_0111 10 .- and _ 
!\Ills 

• DNSwiII_toQA&A __._ of complonce 

and My _liming ....... or 

.......... will be reported to I!Io

1Idm1n_ fOr _ 
oon8Cldve~ 

, 

himiii2: 
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F 323 Continued From page 16 F 
FIoldlngo: 

D~PARTM~NT OF HEALTH AND HUMAN SERVICES 

I. 
wIl!l 

At !he 

on 

I
wIIh_ living 

on 1111"'10, to apply. bed 
alarm at 011_ to oIen _ 

_ 110 getting up. 
inlliated on 71211111 , 

to_a In 

ordered. 

On 219m, at 3:30 p.m., during lite 
, __of lite foclQly, in!he_ 

01 lite mai.-"'"oupervlllOr, !he I!IiIoI>ing WIll 

, 

110128 
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DEPARThIEIIT OF HEALTH AND HUMAN SERVICES 
SFORM .& ,.,.,.; 

8'TAl'aIIHT OF 0I!f'IClI5~ (Xll~ a<2} MUlTIPLE CONSlRUC1'!ON (lOI1""'­ANI) PLAN OF CORReC11ON IDENTlftOAl"ION NUMtJ£R: 
A """"". """"""'" - .- .......-

tWAs: Of' PROVIDm; OR IUPMJIft STRE£T ~crrY, 8TA~ZIF'CQOE
1018 _ Sl'RI!In" 

'NI'INIlY CAllE OF EAST LOa_1J!S 

S\IMMNlY ITA1'It.Wfl'OJ' ~=, ~DIFlCIiNCYMJ8T se:~evf\JU. 
TAS :t'ORY OR tSO I)ENT1FVING !NFQlIUAA'f'tON) 

F 323 

F333 
SS=D 

ConIlnued From _ 17 
o_ 

.. Rooms IOIC and 1180 hod eech • oman 
I'SfrJgen!ltor pIaoed on top 01 a sman wooden 
bodslde table. The ~.I1.!t". ""'" not_.It"" 
10 Ifle tab,.. and <lOU'" oas.l\' foil posing • hazard 
~.'" jj)r 011)'b0dy in tho vlCInily. 

b, Nt oxygen D)llnder In Room 117A and .n_ 
In Ifle (third 1!coI)aolMly room WI'" not ......-c! 
to a wail or to II eart. 

c. There was en expoYd eleotrIcaI wire from an 
eleclrical ouI1et In Room 116 abOve bed B. 

In an intervIeYI. on 2ml12, at 3:40 p.m.! the 
maI_""perv;sor_ tno abOve 
_n."...and tho oxygon qtIindano will be 
....,red for Idty of Ifle ....1<1.018. 
483.25(m)(2) RESIDENTS FREE OF 
SIGNIFICANT MED ~RRCRS . 
The I'at1II1y must ensu", IIIIlIreoideota oro free of 
MY lignlfloont medI_ """'" 

ThIs REQUIREMENT '" not met .. tMd_ 
by; 
Beed oo'observatIon, interVieW, and record 
_, !he faOIII\y faned to ..,...... """_"""" 
frH of OIlY 1ign1!!cant m_ """,for one of 
19 ............. (7). _nt7 did not 
-.e. on two """"'ions. Ifle _ dOSe of 
insulin """""'II""0_ by !be physlolon.
Thi. _ p_.... lI>. potential for 
oompIICOIIoo$ fmm InedoqUlle _ of. 

Fmdinge: -

lOSANGEU!S,CA_ 

+! 
 f'IRO'tIU)IR'& RAft OF OORREOTKlN 

(eAOtt (;~ AC11OI'C $HOUI.D 8IJ 
 ~ 

~..,.l9tCEDTQ"'n£APfIROPRlAT1!: "'"'OOI'1OI"""l 

• AlIl1IbI8tOp opplianc..lllat ITIIIY 12110112 
P_ • fallillg hazan! (1Vs,F323 
Pe_ rof!IgelQ:lnl, other) 
hOve been _ured to Ille fable
\Op"",­

• An oxygen nylindeto that p......nt 2110112 
flIllmg hazOn! when•unattended, have been HCUred. 

Daily -119 by CNA'. wiD 
be oonducted to ensure secure 
_nm '" P"""'nt 
U""_~ tipping or foiling. 

2/9/12 
In Room 118 was c:ovetGd 
immediately witt'! matet!:" 
!rim/conduit. Room audits will ':! 
0000_. _kly for noodod 
rapaIIs and reported In "Stand 
Up' to Ifle Executlve OireCl<>r. 

• Exposed _I wi!1ng found 

• AlI_an~_forF333 blOOd _ monIIDrIng ...."'... 
anti MRC II> ........ audiI8 iIe 
perfotoiUd on.~ ...., 
()n&.on.ona .......,. 
 2113/201• ..- II> ~ ­... 
lICOrlse<I _ OIl 6 ~ 01 
m_ odrnln_.1n_ .....Ing .... .. ­

~I:S onon policy--. -.m 
_ 

.-
.m 

<iniool 
~ 

i 




-----

1 

"3/16/2"12 22:53 + IN'INITY EAST LA 5T1 PAGE 14/24 

DEPARTMENT OF HElAlTH AND HUMAN SERVICES 
OMfNriCE DICARE& 

(Xl)PI\~U4 tX2) NULTIPi.! COHIJTROOTION om)~Tl8UIMYSTATEiMl!HTOF~ 
Il)EMllfICATIOH NUIILII!ER;AND PLAN OF OCllP.l;C1'lON .-..:rm;.1IlJ1UlING . 

&W1IIO . otfI8/2012 
NAlfti01 ~ OR S\lPP!.IM ­ srRatACDRE$S, mY,ITAT&. ZIP COO& 

101 S FICKI!TT 8'I'N£T
IMfIIIITY CARE OF EAST LOS AIIOEI.ES LOS AIIOEl.E8, CA _ 

I 
. 

SL.IMMN{Y tfATEMeH'f Of I.'IS"IOlENClI;8 , tp IQ«)IO PAO\IIDER'8PLANOP'~ +(EACH I:&ICIINCYMU$T II!PRECEDeD ey fI'UU. !EACHCOIWiC1"NSACTION8HOIJLDR '....... 

N!t!lliI.ATORYOh: l.8C I1!!N'TF\I'ItG 1NFORMA'nON) TAG CROSS tU!lIR&NClDTOTHENlflltOPRIAl1!TAO """'" """"'ENCYJ 

, 

F 333 COntinued From page 18 F333 
A _ of "'"Cflni<al_rd _ RoIldent 

7.... edmidod IIlthefaOiIity on 4126110.1l!ld 

_ on 5114110 willi diagnoses !hat 

Included dIe__and hypertension. 

_Ing III "'" qOOf1erlY Minimum 0aIa Sot 
(MOS· standardized ......monttool) dated 

1/28/12. !he IllSidflfli was tlhle I<> m",", his .. ­ .known..... _ III undereland _. did not 
walk and AIqtIirIId If.III _.1IIe ...i_08 
will> _ .. of dally IMng (AOb), 
A phyO_. (Jfder dated 512!1110. indicallilo 

ohacl< Ifte reoident'8 blood sugar bo(Qre meals 

and ._isIlIr._ (SQ) NoItQIog 

insulin •• per sliding "'10"_ 

120-150mfl/IJ;JraIM per_rs(f!t9IdL) =2 

unItS 
151-200 mg/dt. 4 unilo 

201·251) f!t9IdL" 6 units 

2510300 mgldl- 8unilo 

301·3!lO mgIdL =10 units 

3Il1-401l mgidL =12 unil!!; and 

calf MD Wille blood IIJgerll below50 mgl4L or, 

above 400 mgldL.

AccOid.'II "'!he _.AdmlniSti'ationR_ (MAR). "'" _t'1I_ sugar on 
211112. at 11:3OI.m, _139 mgldl. and_unk 
of insulin Wd adminJltered. On 212112. at 11:30 
"m.• the ,_ ~Iood SU9"'- 178 mgldt
and th.... ,",its oflnsuUn ___• ,on 2113112. at 11:20 a.m., _ revIeWIng ill. . 
cIInicallVCOftl. RegisIlInSd Nume 3 (RN 3)_ • 

. !he reoidflfli _ have been given two units of 

Insulin for the blood SUgar'" 139 mgldL and four 

II1ifs of inflfliln for !he blood IUgIr of 178 mgIdL 

A ..-of theloicllltY's Pllicy and procodi.ire 

filled 'In""fin Injeelioo AdmltMaUoo: d_ I 


I
1,1109. IndioBlil,U Is Ifte fadll!y's policy IV aid
_lion and u\!l1zatiOn cf the blood gJuoose by I 

EYartI: iD:1IPlft11 IfCOflllPwtJonsllelt~ 19of2t-"­

http:AIIOEl.E8
http:AIIOEI.ES
http:S\lPP!.IM
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PRINTEO: D2I28J2012
OEPARiMENT OF HfA!.TH AND HUMAN SERVICES FORM APPRovetl~.;..,-

(X1) PROVIDIfVSUf'fIlJEJVCI..JA. 
ID~TIONNlJUBERI 

-
(X2) U1JLTlPlE GONSTRUC'!1OH 

A ........... ...-a_ 
8. 


STATl!MliiNTOF I:IIfICIa!lOI!S 
 QC3l Q\Tl8tIR\'IiY

ANDPLANQ'l ~TION 
 OONPI.EI'ID 

~2... 
/II.III.E Of f'ROWIiiR OR 8UPPUER 8TM!TAIlIJRES$, crrr, $TATS, ZIP cooe 

101 S ACKmST'P.SiTINFINITY CARl! OF !lAST LOS_8 LOS AIiGEUlll. CA _ 

SUt.IMRY S1'A.TI!MINT OP DeFIC~ P'ROVICI!l'l'S f'1.Alf or~(X<) 10 
(lAtH DeI'lCIiINC(W!'rm;Pf\1lICeD!D $V fUU. ~ CORRECTIVIAC'hOH$iHOUU)II ~........ 
 ~~ !I'U!GlJllifOfffOA L$O!~lJIFORIiL'TIONj ~TOl1i1!Itl'I"PIa'RIATeTN) 

IlIil'1QIINCY) """ i 

Fm Continued From page1S F333 

the _ and III control the blood glucose levels 

in polIents willi dIObOteo melilfllo through !he 

_ sdminl....1Ion o(II'lIIulin. On. of !he 

prncodures _ III _,110 prelCllbeI's order. 


F 3ti1 
 433.35(0) THERAPamc DIET PRESCRIBI!O '3110112F3ti1 DIetary ~ d enGUJe __of... tr.oyo _BY PHYSICIANss=o 
_ " _ on IIlo \lay

Thetapeullc if,.,. must be ~ by 11\& COl'<! .allIonding physician. Lic8noed ........ \O_and 

...".. lII0I...1nOyII ... 3110/12 _ in _"""willi

Thlo REQUIREMENT io not mal as _ physiciIn'sllf!l...befora.....by: ,tr.Iy&are_ 

_, the facility failed to '"'..fO._1 

_OIIob__, __and_ 

DletWy Su_ an<! DNS to I,prestlI1IlD QA & A _ _ all1er.opeuUo diolae prO$C!lbed by the 
cJulklg !lie mon\tIIy _g .,.,Phyolclao for one CJf 19 sampIo -... (12). 

_ 12, Who had an 0I'der !'or "'o",,,,nlool wi!/> pion of 
SOft dle~ __ I'0O<I which woo not pIHU!. -Th18 de!lcient praodoe had 1M ~ to cause -choking. . 
Findings: 

On 2110/12, at 12:15 p.m. dUring. meoI 
ObI!O!Vallon; _12.... auempllng 10 eat 
an en_. (uSllOlly oom __around a 
"""'IYml___ ehII1_ and 
USlJliIy beked) whloh had been """"'" uncut. Tho 

..,.;!ant piokad up the encIliIado willi her fori<, 
 . •
and _ \0 ChOW on 111. and of It AlIl>r_ . 
minu1lll, L_Nurse 2 op~ the 
resident and ~ III cut the _ "", 

A_of....cI1nlcal_ ~ the 

residontwas .._dto the faOIlRy on 1128112, : 


, _ dlagn....cJuII_ end otage renal I , I 
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CE 'I'<"lR "'~"I S ouifiin 9 
DEPAR'lMENT OF HEAl.,TH AND HUMAN SERVICES 

~A'la4INT Of; 0EJflCENCIIS \1<'1­ 0t2} t.iJlTPLE CON'8TRUC11ON i>OIl ....'TlI_ 
ANn PI.Nt OF COMEC'IlOH lOEN'TlPtCA."OH NUNS" .."'...... """"'''''''' - &..\WIG._ . - -_12 
NMI! OP PRC::NI:Jet OR SUPPL81: STReET ADOfU!&S. CfTY. sr>\T&, PCOOE 

IHF1NlTY CARE Of' EMT I.Q8 AHGILIIlI 
tot. FtCIWi JSTRUT 

, I.OQ ANOm..G$, CA 9OO.A 

(>OJ'' SUtttiARY STAT!.UENT Of DlACIalCIE8 " ~ Pt.AN:OfCOMlC11ON ~ """"" {EACH DE~NlM'SlPRICEDED IYFUU. """'" (EACH OORRECt'M:b\OTK:1i IHOIJLD .1 
TN> RE!eUtAlORY OR UC100000F't'ING INfOftIIATlcm) TAO ~TO'I'HE~TE .".

""""""'" 
F387 Contin""" F""" page 20 Faa7 

d1.._ hlo1ioJy of _pbaglij. (in1IammatlOn at 
the _pbagus), and d_ 
TIl<> Minimum DataSet (MOS-~ 
_ and""" planning tooQ doled 
12/27111, IrodI<:ated 1he _t_ alert an<1 
OI'ItInted ond reqolnlct ~__wItI! 
most at herdally IMng actMtIoo, 

"ptJysieian's orderod on lJ28112,. meel>anloal 
80ft, renal diet, witt> no ._ oaIt, and no 
concentrated sweets. 

On 2/13/12, at 12:!!5 p.rn. dUring an in_, 
the d1e1a1y servlco su""",""" (OSS) explained • 
mechaniasl toft diet metlns that the food Is 
_ ....ody cut III order to focIlitale_1e< 
-g. 
On th• ...,.. day, at 1:10 p.m.. I.Icensed Nurse 2 
__ tM ....1_ troy ohould have been 
_ to ensure the toad woo cut or ohopped . 

prior to being_. . 
"review ofthe _ity poIIoy _ 'Ole! Orders" 
and _ Ml4IfIl, ~!hIIt nursing 
SOIVI'" sI1en IOdI\On\ witt> _ diet order>, 
monHnring meat \rOylI rwery meal to ........ 
_t_ dletupre$oribOdby pIt~n. 

O~ So.IpenIfsor pmvIdod in­
~~--

F371 483.!!5(1) FOOD PROCURE. Fa7l • 
SSoE STOREIPREPAREJSERVE ­ SANITARY .......... to all dllll8ry and aclivH\' 311012012 

""'" to INUre 1hat _ .'" ! 
ThO _1Iy must­

__ duIfng _ prepllnltk", i 

(1) _ food fi'om .""""'" 8J'Il'O'I8d <If • -. """"" at di!ItaIy ..., 
.._--"by_~ etoto or lOCal ar:IIVIt!/ - ~ by
au!hcritIo&; and d~ !!UpOfVis<lr during food 
(2) Store. P.... d1strlbuto end ...... food __and dudng1l8y line. 

under-.-_n. 

I ,

_Ill:""""'" 
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PRINTED: 02l28I2012
DEPARTMENT OF HEAl.TH AND HUMAN SI!RVICES 

0_ 
mEET AODMIlSS, em",STATE,ZPCODI! 

1M S ACI'tIim $TREI!T 

,-_..,--..,,J-.:;:LOII=_:::::;,CA _ 

F 371 COntinuod From page 21 

REQUIRBilENT is not met ..ovi_ 

on _00, InteNiew and F1ICO!d 
review, the facRIty failed to ensure focd 'toVH
P"'PI'fIId, _ and _ under son<toryIeonaltiOl1o. ~__ did not_, 
halmet!l dtu1ng food prepamtion and service at 
!he _lite Idlchen ..elated In the facllIIy's por.".
and proceduro. The !emporatIJre of food _ In 
the_wa. at 12 dog.- FaM",helt (F): 
Ths can blade was soiled, Th"'" WO••"" 

can stored with f1ol'J.dented cans. 
ThIs deficient Pl1lctie<l has tile p_for food 
contamination and foodbOmo 1_. 

F371 
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8/2012 

F371 ConlinuodFrOm _22 Fa71 
"""'_-.. not wesring _ets ,",1Ing_ 
prepe_andd_ 

On 2114/1:2, at 12:20 p.m.• during OIl O~. 
AdMty_t1_SOOOping _from the 
po_ steam trayswilhout""';ng._oI. 
When asked ~he .... supposed to wear. ~- T1Iio tempellllliJiio-"'lha ...acii.inhalrn$l, he _, "Yea, but 1foilJOt... and poltmld 

freezer wlll be rnonIID!8d dallyto • bOx of11.lmeIs in 8 nearily sholl. for two _ with tompe<aM§ 
measured both tom theAt 12,25 p.m. dullng an InlO_, ltMI aclillity 
Imam._1 gauges "" WIllI__ltMI pII5CI1 asoJgnod ., _the 
as m...ured food __roo

food from the _trays had to wear._et (whk:l1 lIhcukl be fm:zen solid).
_lis will be nopor\8d dally toAt 2:15 p.m.• during an 1I1b3tvIew. the Dfe1llry the Dietary $upervisor and at5e!Vlce SupoMIIOf _the~d_and 
'Stond Up' the IoIIawIng day tothe aotMtv_we.. provided 1_ the ExecutMI 0_.,

"'garOlng _ng. holmel dudng ltayllne. 
Thareatlor. the same 
tempeta:tuN InfOrmation wilt be_oIing to the flI<:ililj' • poliCy and p[!)(ll!d.." 
011_ and reporO!d IJI.monthlytitfed "Sanilotl<>n and 1_Contlol,'_ 
Ort tha 1$1 and 1Slh of Mdt2011 •• halrnet and/Of head O<MlIing whk:l1 • 
month. RoporIJ will be p_eomplelaly """"'" oIIl1ah ohoIJId be worn during to !he monthly QAAJR eomm_meat p...,..-.tfo!land_. 
for ..-and <Of11p1iance, 

2. On 2J9/1:2, 812:15 p.m" during the initial tout 0' 
• All dlotal'f equipment uoed In thOthe flIdliIj'l kItohon in the prosenoe of the ditlory 

""",aration of any food product 3110112..!VIce IUperviSO. (OSS), thO follOwing was 
0_:­ will be _"" Ihon:>ughly -. 

day, The 0Ie!s1'f SUIl'II'IIO<>' will 
per/olTn "Quick Rounds' daily forfl, The tempennure of a four-ounc:e ice a.am 
two weeks, then weeldy tocontainer in the I'$IICh4n frnzer was measured at 
ensure dMnlng practiCH,12 degree_ F. 
Reportsiflndlng' will be given to 

loft in thO I.. croom for 30 minulN to oon1!rm the 
ana callb!8ted faa1i1j'$ pn>be th~_ 

tile Executive 01_ <Ind 
Il!mplIn!Iure .and the """'" -119­ forwarded to the QA/UR I 
ob!>Ilned. ­ oommihe I"'nOnthly for reviflw 

and """",,",nee, _
i , 
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DEPARTM~NTOF HEALTH AND HUMAN SERVIC~S 

-"" 
IHFlNITY CAM! 0I'1!AS1' 1.06ANGEU!S 

= " TAGTAG "'""" 
, Tho sllgMly denied lim (If one

Continued From _ 23F!71 F 00" which 0jII)0IINd 10 be 
b, me oon epener blade was aoiled with what lratIoportation "'laled. was 
appeared do"" !DOd particles. pormenenliy ",moved from 

storage. Tho faoIIiIy will not 
c. one donl!d food can .... _ with accept or store any can. with 
non-donted cons in "" d!y food ..,rage room. any apparent damage. This will 

be monitoIed as _. In the 
'QuiCk RDundo' by the O~ 
Supervloor" 

F 

orobtlin 
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DEPARTMENT OF HEALTtl AND HUMAN SERVICES 
C FORME & OMlfiio: 

srA'fEMSNT Of: OB=IOIENOES QU) PR~JIt/Ct.lA ~AU..TRE~ (X1) DATE StJRIJIY ,AHQ PI.IH 0,- omRECTlOH IDENTIFICATION Nt.JM9ER. 
A BlJII.DING """"""" ,, - .­ 0211Il12012I, 

~OF PI\O\IIj)!FtOF;: SlI'PlER STM!'f'ADDRSSa. 0f'FY. STATE, ZIP OOOE 

INfINm' OAAI! 01' I!AST 1.0$ AIIGEI.I'8 
fOol S HOKatt ITItH1' 
LOS AN"E1JIiS, CA _ 

~! 
~STA't'fMan" OF DEFJCII!NClI!B " (EACH lSI)CaC;'fYU$'l' II PRSOEDED flY fULL 

_. 
fWiULIo.TOR'( OR L.SC IDSlnFYIHG INFOMI.fmON) T'" 

, 
F42/i Continued P""" pago 24 2110/201.

(1\1) ""'_em_oy kit (<>-kit) .... 
rep_within n hour..fter1halclt_cpened f42fi 

and a mediCaHon was removed from the kit, as I_ In If1e faoIIity'. poliCy lin<! PfilCE'dU"', TIll. , 
_ pmoIlce""" 1ha potential to mull in 

Idelayed InIIIment in an event of,,," _nay. 
, 

Fmdfngo: 
0.2/10/12 at 10 a.m., <ful1ng If1e modlcolion 
room 1"'fl'IC'!IOn wIIh RogIs\lma<I H_6 (RN 61 
U.eW m_Hit""" _ed to be ..oIed 
by """ ~ 109. 
At ill. Hme 01 ihO _ticn, RN 6 explalnod 
OM red ....1indlcsted If1e IV e-IcIt wa. opened 
and a medicdon was t.ken out. RN eoontlnued 
10 explain thaI.men If1e pharm""ll repIooes the 
kit or If1e medilll!llOn, they ...1ill' kit wIIh two 
big.. """ in eachllk!e of ill. kit, 
M 10:15 am" after rovieWIng ill. Emergency Log
SOSIt RN 6 _. oaxtrooo 50% (0 
medicallOn used Inem_oy.....10_
'-iy!:emIa and in ill. manag!lflle!ltof coma of 
unknown orIlln) was _ from lholV e-IcIt on 
lJ11l112, at 7:65 a.m, and If1e pharmacy ."""iIl 
hove "'Jliacod ilia used med_ y,flhin two 10 
threO daytfrcm 1115112 RN 6 staladlf1e fiN 
superviGof _ supposed 10 -., up wi!/! 
pharmacy.
_ing 10 tho faoIIity'a policy and procedure 
tiUed"ErneIgenoy PhomIaCy _ and 
emel!J1'!'CY KI!I!," dOled 411r08, ffexotu\nglng kb,
opened kb ......pIBced y,flh _1<IIB_ 
n hOurs 01 opening. WrophocIng Uoed 

~ _",lhe ropIacomont _ ... added In 
, !he kit wIIi1in n IIPunI OIihOopenIng. 

F455F 4511 i 483.70(0)(2) ESSEN11AL EQUIPMENT, SAFES-I OPERAllNG CONomON i 
i , I 

!' ~P""'OI'COA""""'" ~I(I:W!H COIlUaiC1'M ACTfOH SHOUW iii 
eR~~fOTH!APPROPIItfAf! fINI:'! 
~ ": 

• I'!lIIITmIoy was notified 81M! IVEkit __lalely~ 

• RN SupervioOlll to IIICI'IiIDt thai 
aII_ ....-.... \o _ 

once opened. RN $u""""",,,,,......~""'-_ end .....rda ___..-at_OI_ 


. • 
> 

i 
e.tItlD;1IFfR11 
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This REQUIREMENT 10 no( mot .._ 
by:_on_""end 

dryom. (Dryerf2~ 

Findings: 

On 2114112, at 8:50 a.m., Ouring 1he gen.raI 
_ 01111. Ioundry room,ln tile pnooonoo
of 1he malnto_ _"""Moor, tile laundry slllff 
""00",""""" using. pieoe "' ...... _ to I\Old 
1I\e_ be!lind Dfyorf2 door, Th._.... 
0_broken and_. 

IV. tho time oIthe obooMllkln, tile mai_ 
su""",""" _ thO laundry dryer would be 
repoInod. 

F "'61 Plan 01 GorTecIioh 

lnllnity cam 01 EasllQa Atlgelo$ ...... 

-r - to """'PI\' wIlIl Slate andF_ "'!I_a. Nothing In this plan 
01 c:otl'!!dIon Is an admission -. 
infinity Care 01 East Los Atlgelo$ has 
submltlod this plan 01 _ to 

111. reguIatofy obIigs1Ion and 
not we"" any~. contained

theraIn. This Plan of Correction _ 
InIInity cam of East !.A's _n...-
III\egaIIoo of oompllanoo· feF.. ....-..,I -.-­_cios no(ad. 

3110112 

\ 

-""­

, 
• 

211"'26 

\ 

I 
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) 
' STATI::MF.NTOF' OEffClti'NC1ES 

ANO PlAN Of CORR8CnON 
1)<1) !'RQVJ1)ERIStl'f'PLf£RICUA (Xl} MIJI.TlftLf! 

fD15NTfFJCATION N\;MBER CONS1RUCTION 

I 
i A. IliJtt.J){NtJ

05li\103 s. WINO. , 

(X3jDA"f'E5URVEY 
COMPLtmID 

0l1liJl012 

) NAMP. OF PROVfDER ORSUPPlJER . ; STREIiT' ADDR1.a.~, CfT'V. STA1"h. ZIP COOE 

i INFINITY CARE OF EAST LOS ANGELES 101 S. F1CI<~!: STREET , 1LOS ANG£"'~CA_ 

!X4, U1 , , "")
PRE.1'I!.X I i COMPLETE 

!,)Ai'BTAO I 

F456 
F456 (1XlfIt) 

(cool) 

• The Administrator will fonnslly
trick, in _ oiuIrt _, 011 
mechanical 
breakdoWns 

or efec1rica/ 
or needed repainl 

...., rroming ot 'Stand UP' via 
• 'Dally ~ Improvement 1 
QusJl\y of C....• _g fonn, tt 3110112 
will be ",viewed 
momlngldally at 'Stand 

"""" 
Up". 

The laundryll10UHkeeping
supEtlVisOr will report _ 
morning on the operational 
statuI or Isauee needing T$p8Ir 
in the laundry departJ'nent 

• Tho "~oily Q....lily Improvementl 3/10112 
Quality of ca",- lnioIcing 101m 
shall be revIeWed 
AdmlniSlrator. _ 

by ill!! 
of 

Numing and other faCIlity 
Deportment Hoods each 
morning In -stand Up~" The 
lnioIclng fOrm will be rvvi.,......ro 
and conlinulng pr-',
edd_ at !he monthly 
QAlUR ....ting fOr changes or 
1m_men.. and evaluation of 
oontinued ._ 




