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Corn:clion 1m pan ofthe requirementS 
The _9_!he andlnll" .flho under state llild fedetallaw. The p.lan of 

. ~oI__du!1n!l' C01l'ccUon i$ submlued in ac~ with 
speollic regulatory requirements. It IIball 

""-"""'Y. I 1101 be construed as admiuUm of 11'1)'
i ""~ng tile D.ojo__n, of Publlo 11",,1111; , i alleged deficiency cited oc an)" liabi.li.l.y,
i : The provider submits Ihi! plan of
i Su_IOII: 17019 1 correcdon witll. the immtion ilial it is 

18_-I SUNeyOfIDlJ; 16279 , iMdmissible by Any third party in any
277115 , 

! civil. criminal action or proceedings 
I qaloat tbe providtJ' orits en:tpl.oyee.TOI8I RO&idenI Populll!lOn: 9' I ili:entS, officers, directors, or l!bareru:>lders.T..., _nI SIiITIpIo: 1. 

Highest ~ _ S<MI!iIy. E The provider re&erves the right (0 ~ 
F 103 483.1Q(b)(2) RIGHT TO ACCESSIPURCHASE challenge tbq cited flnd~ ifat any rCQteF 103 
u=c COPIe!lOFRECORCS !he provilkr determines that t:b.e dispttli 

finding!'! are relied upon In 6. manner < 
advel'31:! to the intcn:Rb of the: providelj.!he light open an _ or eilhtt by the gove.mmental agencies orTile - or hlo~or~IIer:~:~=~;:::;i 

! accee6 all recorda Ilhinj "",y., Including c:wrenI _ ..within 24 hours ,<_9_ an. ~.Iidoyi); III1d after 
F 1$34&3.101))(2) Right to 11119112 

purcI1...at. _ not to exeeedillo c:ornmunllY
, """"PI 01 hie lithor rocorcls fer 1o$pOeIlOn, 10 

AecesstPurcil&sr: Copies ofRecords 
...._ phoIbcopIee of ilia """"'" or any 
portIono of Vlom upon roq..... 1IIId 2 -R a) The Aetivlties Directrn' handed Out the 

I1days advam:e notioa Ie tIII>...my. ''Resident's RiEhl:s" and explained to the 
residents and reepoost"ble party that tru.-y 
have the right to TCVicw their own mediGal.11lIsREQUlREMENT ianotmel.. _ 
records,fly. 

a.... on _ and record ......... , !lie "'cllily 

failed to InIOm! ilia _Is of1heIr I\IIht10 
 , b) The Activities Direct<Jf asked other 
....... __reoordl, _ ofoiglrt 
 residents aud l'C6pons.iblo})1lrtY iffuey 

__nta.-lIleywore brew that they can rtvtC'W their medical 
.... thoir right to ........ lholr records alid gave the "'Resident.,: Rights" 

funn • 

.. 

F 000 INlTIIIJ. COMMENTS F 
Alhambra HeaJthcare and Wallnes.s 
Centre ~mjts thi$ ~onse ~d Plan of 
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DEPARTMENTOF HEALTH AND HUMAN SERVIceS 

... -
IJj j I 

1, 
,

11112112 

I 
, 
; 

F C""*""'<i From page 1 

~lndfngs; 

0Urfng 1he 9"'"P _ on 10/25112111 10 
..m.• _" of 8 alalt and alenkld _ 
IndIco1ocI thoyW8f8 nOl awe.. or1hefr rf;ht to 
rwiew their own medIC8I recorda, The rutlenti 

i.-that 1he)' ...... not mode awo.. of this 
. right. TIle _ .. _thai1:.... good toiknow IhIs right ond lhal thoy may be _ In 
;-0 !heir modiool_aln Ihe fIIluro. 
I
!OUrtng: an interview on 1D/25112 at 2 p.m,. the 
II """,Iniotnllar stated sI1e wi" mal<e lurem. 
",,_tsare made..,.", of Ill.. flght. Tn. 

; faoinly's polley and proc:oduM liflod 'Rooident tl 

Acceaa to FIn.....i.1 or Cliniool R_Ids". revI..d 
IJ....ry 01.2012. indicated "Each raek!enth.. ! 
,111_ right to ...... hi. or ha' ftnlM<lalo.d oIIn101I I 
raoorde upgn request." i 

F 184 483.10(0). 483.75(1){4) PERSONAl. 
SS=E PRIVACY/CONFIDENTIAlfI'V 01' REOOfl06 

. The resident has !he r1ght to _If privocy and 
confidentiality 0/ hIo or hilt ptfaOnsl and Glinleol ......... 

PeBonaJ privacy inel_aceommod_I, 
mecflCOllreolment, _ and telephone 
communicationt, personal cae. visits, and 
mootn;s 01 family and res_g""",s, bI.IlthIo 
does not _Ire the facIIIIy 10 jmNIdo • prfvilt<o 
room tor each n!8Ident 

F 

c) 1i:te Activity Diteelor wilt educare new 
ad(pj$siomt an the "'Residem'.IO Rights" alld 
educale them they are abJe 10 vIew their 
medical ret,-ord..., Activities.l>ircGtor wjD 
remtnd res1d:ems DlOJlliUy of thejr rIghts 

: during monthly resident council mectin8. 
i
I d) The Activity DireelOr will report 10 the 

Adm.irtillcrau>r ofany aegative findlnv 
and log the COIT"ti.ons, The Admini$U'afOf 
wUI monitorforeompHance. Anylrends 
or :neptive tindillgs win be l'C'pOttCd. to the 
CQl Steering Committee: fur an)' 

reconunendationu fOr oll$oing 
complie.nce. 

fl64 483.1 Q(e), 483.15(1)(4) l'e,sonal 
I Pri vacy/Confidetlliallty of Records 

F 1&4\ 

a) The Director ofStaff Development ir.­
serviced the statrto anoouMe thems.elvtll: 
after they knock 01\ b. rctloidenrs dool", 

b) The Director ofStaft'Devclupmem will 
monitor during room. rou.nd!! the $aft'il3 
knocking un dOOf't:\ and acnoUltemg 
themselws. 

ej The Director ofStatIDev<.:loprnem 
wiD conduct random rol.l.rlib to ens'tlte thAI 

Ex!:e!tt as provided In _toph (e)(3) of limo the gl.afij!! knocking and annouOCln&_.Ihe_may_or_1ha tbem$Clves when entering tile resident 
_ot"'-and__fOOlf>/ 

roOmA ___the facIIIIy. 1 

http:Residem'.IO
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DEPARTMENT OF Hl!A!.1'H AND HUMAN SER\IlCl!lI 
&101 

i The fooIlIty mull "-oonl!don!IaI aII_n ' 
' __m... reoIdonf. -.--.,,,, i 
tn. !aim or",,- rneII!odo;, ~when 
ral&u&lIroq\11n!dby_lo_ 
_'" inllllUUon; law, IhIlU pony_1 
contract; or the rea!dent 

Thi' REQUIREMENT Is not met as ENidenoed 
b\r. 
a.locI on inIorview and l1lQord_. !he !aClII!y 

_ 	 to provide per$OIIaI prtva"ll tor til"", of
.,;ghtalert and 0 _ ___dad 
!he groupIn_. Oumg",. group 1n!e<vi1lW. 
IhIM 0/ eight resI®nto _ tIllll the _ do not 

i a!ways ~nocl< on<! announce - ­i _.,.. ""'m. end moo! oIlhe time WIlen 
; the _ kr<x:k OIl tIlo door. the _ do /lOt waR 
i tor tile l'O$_ to __lind """ 
! """,,_ for"", _10 onIeJ: lile room, 
; 

!~~,
Iounng "'" inlorvlow on lom/1:!, 11110 AN; I 

F 184 iContInued Frcm page 2 ,I 

IThe reoi<IenI'o right 10 ..fuse ,_Of"......., 

land _II'OCORfB daoa not IIpp'Ywhon !h. I_nt.._to._hnIIh.... 
, in&tiIuIion; or __" requiAl<! b\' law, 'I 
I , 

JTN!IET~!8t. CITY. ITATi. 6)7f' COI::.'IGi 
4".ICVfM GARFIQJ) 

All4AM1IRA, CA .1101 

-~-
£QJ MUi' S!JfMf'r 

""""""" 

PAO\IIDER'B PlAN' OF CORRECTION 
(eACH CORREOTI\IIlIlC'l1Oft IHOULD ,. ' 

CftOSS.MFERENCI TO THE JIEIPROPRIII.TE

.""'''.'l'I) 
Fl"",i IQOt d) The Director of StatYDeveJ.opmcm: will : 

i report to the Adn:WUstrlltOf ofAlly ,< 

; negatiw findw&, and log !be OOrrcctIDI'I$, I
l The Administrator will. monltor fer 
I compUance. Ally Trends or negatiw I 
; findings will be rq>Or!<d" the CQfi Steering Committee fur any , 

_ focongoing I' 

complia~. " 
I 

lfoon~shM\PIi1' 3ar3D 

_
i""MOfelghllllort ___that 
I tho _do no! aIwayI_ an• ......unce 

Ithom_.befQt& .nle1fnil_room. and most 

l
ottho fim&whentho _I<noek on tho door. tho
I.tat! do not walt for thO _ltlllCknowlOdgo 

and 91'18 petmluCon for th6 etetf to .nter ttt. 
room, The _ ... -.I that thO l11li juot go

I right in tMir room and .......n af't8r kI'IOeking OIl tt'la 
;I 

i 
I 

I 
~ 
I , 
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DEPARTMENT OF HE'ALTH AND HUMAN S.~VlCE$ 

F 

' 


<J"II~ \l1'\~"'II,." V+"IIIH" 

F 11fT I483.10(g){1) RIGHT TO SUfM!Y AI!SULTEl· 
• ..., I READILY ACCESSlBlE 

ContInued From _ 3 


door. 1he staff <10 not gIIIe !11M! _10 rN<:t 


The~poIIoyand~_~ 
RlgllIa - Qualily ofute" fndIcaItd _1IIe_\MII 

, knock and roqueotpermlSOlon -.. onIoMg 
! raaidenW room.. 
,

iCuring an inte/vfeW WllllIIIe admlll_tor an11012e112. at 2~M. lhe _1II",UI1,,_wIII 
be _oed to mpoot!he nosid_ prlvof;y and
_lor pennlotlon to .....,1I1111r ,...... 

!I A 'esldent heI tI10 rIg/ItlO tumiruolho _III of I
ithe moot recent IUrvoy 0/ !he rooDIly """"- byI 
IFedenll or stole survoyo.. end lOY plll••r ! 
! correction tn effect wlUl f'elpec:t 10 tM f1aQIty. ! 
I
, 
The focilily muat make 1M _IMI_for 

, 
I 

; exsmlnollon and must poet In • place -I'f i 
~ """"slbl. to _fa on<! moot poot. _ of I 
! their lIVaI!abllil)l. 

I I 

u -'*' 1 

I 

'I 

I
i F 117 
i 
I 

TIt.. ReQUIREMeIT III not _ I n:sults from the las. year HI1d gave theby:
1_""_end__.1I1a~1 I ··R.tf;idems Righ~'" form. I 
, failed 110 _1I1at _nts"""" informod of I •
iIIIe ~of1he """"'" S!rMrf _ EIght I I e} The Activity Director win cducafe new ;
ioutolelght-,,,, __ IheQII>UP i i tldmillSions 00. the "R.esidl!nt'll Rights" and ~ 

InterVieW dk:t not knOW lbl IUMJY f'8IUIta ant i : educate them on ....'heJe thI! ~ resuJu. ; 
'-::::!~~1homlor _. and ... Il1o _ of, : arc located and that they Me l\.ble to view ' i,' __.... ""1It 

1 it Activities Director will n:mind 
; res~ monthly oftheir rights rlnringImonl.hJy reo;ident couru:::i) m.oeti.ng, 

ItU, QIJOV f. !II)/ 

I 
,I 

i· 
F 16148J.lO(g)(l) RighI to Survey \ 11/19/12 
kc~tllts-Relldily A{'.cess:ibble 

a) The Activities Director hauded OU1 the 
"Raideut's. Rights" and clI:plllined 1,11 the 
residents and TCSJl(Ill$.ible party that tbe 
past years stiNt:)' results are posted ()n the ! 
consumer bOard near the front ofrh~ 
facility and that they have the dghl ttl 
review the Aurvey resu!tJ,;. 

i 
b) The Activities DirectQr ask¢d other 
residents and m>pOn.'1ibJc pany if they 
knew Ihar rbcy call review the WrY<:y I 

..
':'~ 

" 
1, 
I 


I 

1 

I 

I 

l 
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, 
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I 
, 


http:m.oeti.ng


0202814923 » 626 8133026 P 6/31 
~Mll ~"C~ftl Vl~I~I~1 

.rAm ZP CQIMi 

__..,...-;;f-""':.;::;;:....:;.:::.....=c,\ 01~8Oi~~~~~::-"'T~:::e;;:::::l
P"lID_...IX 

Al.HAMBRAHliAl.THCARii & WliWlUI CIIHTRE. LP .... IO""'_lIIJ> 

.,,,.
TAG 

,, 

F 
 Continued FIIlm _4 , F 167: d)"l"he Activity OjrccfOr win report tQ me 1­

DuMg Ihe _inIelvlowon 101:lSl12 .. ,0AM, : ~ Administrator of any netative findings ;e/gIIIofoight.lertandOJlonIed __...... 'I 
and log the corrretions, The Administmor,tl10y - not - or"" _blllty of and , wiU mooitor foTcompliallce. AsJ.y Trends _ of tile "",uaI..,_ '-Ilia, Tho 
(lr negatiVE:: findings Will be ["'ported to the,.__ thatth"'l-~InI CQI Steering, Committee for any

! roacfin; "'" faoIIIIy'. anllUlllou""Y "","111, I 
recommcndal:i.orul fQr- ongoin& 

DuI1ng III IoltoMewWith tile __on I Icompliance_

lMl1112 at2 PM. __ lIaI!lIeatalfwill 

Inform Itoe _onIS 01 tho ""ailabillty and _! 

oflloe annua1.IIr\NIY"'_ ' 


, I 

; 1Ilefllclllly'o polley..,. -..__ I

IRIghia'" --1hat Ihollllcilily will promote and I 

p10Iect I!1e I1QhbI 0I1he .-under 1IIe... !. I 

, 

...d _law, u_""""'" 
I 

I 
_rights _ i 


th6 rtghIlo atmine.uMY results. ! 1 
I 


Fl!lll -,10(g)(:!) RIGHT TO INFO FROMICONTACT I 1
Fleal F J68483,IO(g)(2)Rlghltolnfu 
111/J9112ss-c I ADVOCATE AGE'HClES ! fromiconrac{ Advocate Agencic:sI

iA.-hI. III. right 10 ~I\II information I Ia) 'The Aetivitietl Dir~tor handed out the from l1li_Gtillll" cIiont IIdvocateo, and be 

I 
,._1110 cpporlunity 10 __ "Rcmdcm'" Righl:i'i" and exp-lllilled to theI 

,'09"0_ rcsidcrttt< and responsible party that the 
Ombudsman agency uhew W llllppOrt 

i them and that cbtt¢ are -1 Ombudsman ITbIs IU!QUIRl!M1ONT It not me! .. _ S1gntiocated throughour lhe building. 

on inloIViewand ",cord _, the I 
I b) The Activities Director-asked other I~~=:';_faiad 10 Inform tile ...ldonll 01 tho : residents and responsible party Ifdte)" I' .-!IOIln9"__.0, 

knew inal there was an Oltlbudsman 
alert and oriented ....reIcmte ataad that they were 
...... IhOQmlI_'.oIIioa. _ole 

,\gency ilnd gave the "Residtrns Ri&hts" 
not IlWW\f of $UCIh aganoy. fonn. 

FindInQ'" 


D!Iring fila group In_on 10/2a112 1111 Q 


1 

.1 


I 
, 

I 
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PRIN1'Eil: 1111412012D6'ARTMENT OF HliALTH AND HUMAN SER\IlCE$ FOIIM APl'RO\II1I) • 
CENTERS eno , • & SI!l!\llC .... 


STAJiMElrfTOF ~ 
l"~_ (X2}MUL\1P'I..a~

AJl)I'tNtCft~ 
 ID£NnPItATQl NtJIfIER; "'"""'"....... 


" 8IJI.D!NG """"""'" ,, '.a ..... 

1 ~01 "ltOWl'llI\Qfi!: 81.1f'PUER - mmrADDI\IliU, OIT't', ~ATe. ZP COOl: 	 , " . 
• ,5 toUTH GAA:.MELI)ALHAMB.... HI!ALTHOAIV! & WELlJoIeaa 0IINTNi, U' 
AlHAMBRA. c;A 91Il0'l 

SVMWW 8T"TIMENT OF ceFlCENCtISS 10 PRO\'ll:lERSIVIN OF ~ t 
~tfPliACENCYMU6T tt& ~ IrfFiJLL ; ttAd! COMl!tTME ACTION BHOULO lIE ..,. , . , ='I AmU.lA'I'OR'f01\ LSC IDImIfYINGINFOfQMTION) """"" , ~~TQTKEAWROI'RlA.'TI. i~··TAG ,TAG 	 I , ~...... i 

,I 	 , 
;"'681•Oontlnued FI1lm _ 5 c) 111c Activity DirectOr will educale new IF168 ..OOmoo.i.ons Plllhc "Resid¢nt'$ RlPl$" and 

IIDdlCalod iI1"I' we.. not mado aware 01 !he 
! a.m., seven ()f. GIlert and oriented ru/denta: 

l edtlcalC /.he!:11 there ia an Otnbud'lman , . 
_liability 01 client._. such aa ... ; 

; Ombudsman', oIIk:e. Tho _III _ that ~ :' reSIdents mOllthly of their righl!;l during 
, Ag~ncy. Aettvldes Director will remind 

, •, 
i WiIS good to kr\()W thOlIhl'..,..vollllble 
, adIIocafe ___ that ..old floIp them wIih ' 
, ,,"1UOIvecI1uwo in Ihe faclily.,, 
I)\l!iIlg anltlleMoW on 10125112 at 2 P,IlL. Ihe
ad__ thatllle Will maIotautelhe 
__..., Inf<>mIed OIttJe __of cIiont_ag_,_..."oOm_"-. 
Tho flIcIIlty'. POI~ and procedurO$ tilled "NoticeI01 R_ Rights". revlHd January 01. 2012.Iindicated that Ita pu_1o ''To enau.. thol 

, I'tIlldenta .. tufty in10nMd or th.ir righta dunn; 

, 

.. '.; , ,! : mOl1lbly rcsi~nt council olecting. 
, ,~r
' 

: d) The Activily Diree!Or will report ttl the 
Ii : Admi.ni.stratnT ofany ncgattve findings ,I !Iand log tUn oo!1"e(;tiorul. The Admiui!:«raror 

! 
I

I	will monitor for oomplia.nce. AllY Treru:b 
()I negative t1ndin~" wm be tt:poned [0 lhc I 
CQI SEemng Ct>mmitt.ee fur any ! 

I d' ~ ,IreCOniltlen tltloos or ongomg J 
,c compliance. 

, I 
i 
, ! 	

I, 
I 
! 

llhoi. Illy at !lie 1'0011\;'... Tho fadllly informs Ihe ' i .
I raeldent both ontIly and In wrhinu of his or her ! 	 I :1i 1fgIIta ...~." and Ihe ",los and i I 

I ; 

""'ponoibiIilioIe dudng his or 110. &tojI in Ihe ' 
I~_ing!hlt___1II1d 	 I ,I 	 IIF..~." I 

I' 21!0 , 4113.1 t;(gX1 )PROVlSION OF MEDICAl-LV F250 	 J112011,F 250 483.15(.e:Xl) Provision of
"00 IRELATED SOCIAl. SERVICE Medically related Social Service 

The facility musl p'OIIldo mldlOllly-reIOIed social 
_""""",,10 _n otm.....n111. hlgMfi a) Social Services Designee completed the 

fI""dI-p~, mantal, and __ initial MlCial ~~ou 


Resident 5. l0i29!l2 
i~o/--	 i 
b) Mcd.ical ~ did an audit to \l(!:fdY, 	 I 

1'10 flddi.lional Jt:!oIldcntt; were miS$ing IntI$; REQUIREMENT ia nOt rMt ..~ I 
initial NOClal ~ce5 assessments. 

I
'by.


eU..:t on interview and....,nj "",low, the faclr!y

faDed II> provide ntedlcally.;oei;!lfe<j __ 

1 

http:Ct>mmitt.ee
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DEPARTMiNT OF HEALTH ANO fiUMAN SIlR\IIf,;e8 
S 1'011 , & , S""VlCES 

Vt"lkn,,1 1'I!l. IHllJiJ r,! <TI j IPRlN'1'IIC! un__ 

-
F 250ICOIItinued From page s ! 

(X2) MlA.T.fU~l1CnON" 

A. SViL0fN8 

a ..... 

1'fR£n~, ClfY.ITATE,.ZlPeOD£ 
.ft5 sount GAJUIII:1tb 
AiJI_o....... 

10 !p.""" 1 
TAO i 

OM=-~ 

11l1:1112J112 

, to """ (Rooidont 5) 0119 earn","...-, The : 
__ had been In "'" fIoIiIy f1>r 10.and 
had not been .....oed by 11>0 oooIaI ._ 

i 
: 

depar1man11ot ""'~_SCQIaI_

(oed" 
'i 

IFindings; I 
j Acoord'mg to 1116 ~ InI'ormltlon, 1<_1
' G _ admitted .. 0Ie1Glily on 1011il112 willi 
l-diagnosM that!naiuded Alzhelmera dis.ate (an.!-.plOQ_1ve __lhatsiowly !

I 

: d __and thin"", sklllUnd , 
i -1IIIIiII' even the ablltlllO ()fI(f'f out slmpl'" i 
: tasks). end-st!ge _ (kIdAlll'l_' 1111. ' 
: dY\lPh8!lIa (~ in _lowing).

ITO. MInimum ,1loIa Sol (MDS~ a ..._"'d : 
j ..........nt Ind .... planning Il>0l_ 
lMe/'!2, .._tho_III hod ""9I'1Uve 
("""""'llrnpoirmonb; and requlfUd._ 
..........with doily*"-euoo as pa_

hygiene and Ilathlng, 


Ion 10121112 al10a.m., iii nmewoftfle resident's I!oIiniool __ 111011116 _ .._ !I 

, _Ihlld not !>sen done, DurIr4Ion 
: __on 1012911201 10:40 a.m., the "",,101 ~I' 
. """"""" ~ (SSOl-1hot she hail not 

I 

'domtlh. __....umentyat. Tho ,
ISS!) ~ Ihot I ehould have aIIeady I 
: been dODO, ....ll%i1g Ihot ~ is me I'8IIIcIeilI'a 
. 1D1h <lay In the _Ill, The SSO _thot she 
wi! dO th& aaaeeament today Q eoon hi 

pOHibl•• 

!Tho !ocillty'$ polity and procedures, 1iIIod "SoeI$I
jService AsHssmenf, revised January01. 2012, ! 

[I 
F 2fiO~ c) *iat Services Designee was in~ I 

serviced by the Social Workeroomultlmt ! 

1 reg.arding the Initial AsSet(lItnelltS, Mcdica[ ! 
Records will audit tho co:ut& montb.ly fot ! 
initial social services Ii$St!:lISmcors. I 

II 

I d) Medica) Reconb; Designee wilt report lI ailY negative rtndings to (be AdminilSuator 
, and w:illlOO~itor for CQmpJianee. Any
I Trends: Ot negative tlndinp wtll bt 
i reponed 10 !.he CQl SleeTing Committee 
: for any recorru:nendation~ far ongoi~ 
; compliance. 

" 

."~ 

.' '.-,. 

:1 

1

,I

. ! 

,I

, ! 
, I 

,I 
1 

I 

'1 

1 

'j 
1 
,I 

http:montb.ly
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DEPAAiMENT OF HEALTH ANI) HUIMN $E1MCeS 
• o"R MEDICA': 0 

'I' TIt. ~ must p<OVido tor !hi> __ 0' ,:,; 
I comfortable sound leY. 
i I 

IiThis REQUIREMENT I. not milt II evi<lenQOd I 
1»1: 1 
_ on In_ond reoord "",lew lIIe IaoIIII.y I 

1faUacl to mein\ain the oolse at a level that would 
i not inlerlere wW'I the~' comrort especially
!when they are atlHp, for 3 out of. reeldll"u. in !
,tile group _,__din • .,.. of : 
~ need!ld sleep lind I't!It far the residents. ! 
, 
; FIndings: ! 
1 i 
Io.ms.group _ on 101:l5112 II! 10 MI., 3
Iootal9 ___ -..I1I!o m-.glo__IIIe __, ~duringthe 

Iearly InO!IIi!IQ ­ around SAM, would wake 

I
1he!nUP, TIIo __ IIIaIIIIIIf_ iomong_wllh_-. Thto ' I 

I _ .. !urth<or _ hlllloy broulIhI til.. I 
: ".'",.." to !hI>._allenllon but the _ taIT<it1g 
; lou<l1y hod no!-..:I. 

iA _ of on _~ polio\' Iltled "11_1 , 

1OQ1l2012 

I 
F25a1 F 258 4&3,15(11)(7) Main"""",c. of 

C O1llfurt Sound Le.... 

,i a) The Director ofStaff Deveiopmeru: m. 
I -StIDiced the staff to provide safe clean ;' 

home-like envitollill¢nt, 

b) The Director ofStaffDewlopm.ent will 

I 
monitor for comfortable noiso level during 
room rowlds and elevate unuecessary 
background ooisos. lm.plantation of 

: minimwn overhead pagmg and loud 1 

, 
I 

I 

taUo:mg "peci.Uy In the early morning 
ho"",, 

c) The DireclOr ofstatfDevelopment 
and/or DirccrotQtNursing wUl COlld.uct 
random rounds w ~ (bat the staff is 
~ng 8t a com!ortah!.e home-like 
environment level, 

1-. :;.-.-.1,'1 
lIil2ltl 

, j , 
,, 

i, 
, ! 
.J 

" , 
, j 
.i 
1 .. ), 
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PC1) PRCMOBfVIuppu~ 
10eNTIFICAllON NlJMIIER:. 

050160 

(X2) MUI.TlPLE CON$TRUCYIOH 0CIl DATIi IURVIIY 

A. BULOING 
COMPlETEO 

B.WHG 
101311201Z .. 

I1U'.I'T. LVIL ,+.,)111\ 1l~I'\Lln .;IMn: Il/'lOl\HL 1/ .. "11\1 .... 1 f'iO. tlVtlV r. 10/.:11 
PRINTI!D: 1111-112012DEPARTMENT OF HEALTH AND HUMAN SERVICES FORM APPROVED

CENTERS FOR &MEDICAIDS OMS-NO. 0936-0391 
STAratEHT Of'DeI'KlIEHCIES 
AND p~ OF CORRECTION 

HAM! ~ "'NMD'ER QR IUPPUER STREET ADDRESS, CITY. STATE. ZF CODE 
416 SOUTH GARFELDALHAMBRA HeALTHCARIi. & WELLNESS CENTRE. LP 
ALHAMBRA. CA .1801 · 

~$TATIMaT OF D&FICIENCIES I ID I PAO\IIDER'$ PlAN OF CORIU!CTJON"""D ! (lACK DEACI!HCY MUST BE PR£QEDeO.,. FULL PREfl)( (EACH COftREClI\I& ACTION IHCULOI! i COW'LEtJQN.'''&FIX . ~TAG ! RegUlATORY OR LSC IDeNTIFYING INFORtMTDN) TM CROSs-REI"ER!:NCS> 10THE.APPROPRtA.T! 
I, 
; .."" 

. I DEFICIENCY)I 

•I 
, 

..F258 Continued From page e I F258 II d.) The Director of Staff Development - I,"· •Room. and EmIIronmenr, indicated R~ tho· ..
i and/or Din.'Clor of Nursing will report to . , facility's policy to pnw1d. ,..ldonla wi1h. safe,


!clean. comfOrlaCll, and homelike anvironmen~ 

l and IhIIt ..."wiD provide residents wtth a

IplNHnt envirDnment and person centered care 


.:~ "-'i~ :'the Administnl.1or of any nea:atiVt: finding,., .. .. . ." " . 
~-,.•,.',rIllld log the corrections. The Administnltor' .~ ':.. _, ,will monitor for compliance. Any Trends 
~....-or neglllivc findings will be reported to lhethit emphuize8 the residents' comfort, . ! ,

i ildepandence:, and personal need.. The poJigy. CQI Steering Conunittee for any 

Iatso Indlcatod Ihot the facility _ wli aim to recommendations for ongoing 


1Icreate • personalized, homelike _PIIOro, compliance. 
!paying close attention 10 comlol1lblo noiH Iovol , 

I 
,IOmong otho... i :1 

IDuring an interview with the atlminlltrator on ·1 
i 10125112, at 2 PM, she statad thai tho facility 1I! have been emphB5iz1ng a comtortab)e I10be level .J·i! In the facility and have mlnlmlMd overhead I 

1paglng tor that reason. Tha adminiatrlitor_id 
 I i 

she would adcIreas the IllUe Df ratJdng loudly 
 I ! 

Iamong ...", . 
 10124/12F 309 .133,2~ PROVIDE CARE/SERVICES FOR F309ii F 309 4113.25 Provide/Care Servi~ for,SS-D i HIGHEST WEll BEING ! l llighest Well Being 
, I
IEach reeidont mull .-tva Ind tho facility must : I 


a) DNS (Director ofNurse) called , provide 11'18 nece...ry ewe .nd ar.ricaa to attain I 
physician immediately to clarify ,lor molnlaln IIle highoot .-._, I 
the MVI with minerals from 5 mJmenial, and peyohoeoclal well-baing, in 


&COOtdanoa with lhe comprahen&ive auessmant I to 15 Tl11. The MAR WM
,and pion of co",. 
 immediately Updated and LN 
Ildmini.~taed the medication a.s ,! ordered to cruwrc Resident 7 is 
receiving the optimum dose of ,IThlB REQUIREMENT is not met .. O"Idencecl , MVJ with minerals.IO!24/L2

by: ,I Based on observation, Interview, and record !reView, the facility hilled to ensure the correct , 

dose 01 medication was edmlnlstared to a I 


Ir._..woo onIarod by"'e physician. i 

! Resident 7 hed • pl'lySlclan'a order to be 

I 
 I 

..~ 



F 309 CoIlIinued From _ 9 
ad_15_(mI)oIm_ 
_ _ (MVI)onoo~. _''''.Il10 
_ was being given 5 mI '"MVI_ 
__, 'TlI1o_1o .... _not I, 

oo\Lse rcllideru:s with liquid MVl with 
nUnerais and called phySician to 
clarify orden ofMVI with mineI31s 
from 5 m1 to 15 rot ifneeded. To 

reoeMn;!he optimum .... aI M\II """ mine""_"~"'"____ItI_, I 
emure ~ iJ r~ving the 
optimum dose QfMVl with minetals. 
10124!ll 

!Find. 

; A revlewo/1he._record Iot_nt7 
: 100'...... ..,..... orIglnaly ..._~ to tilt t'IIcIIIIy. 
: on /5/11112. and WIll ...._ on 713112, will> /
idIog_1hot - 0II!0ap0rcIi0 CdIsease • 
,I..dlng \0 _ bono ml.."" _tv and 
1ollore<l amount and Y8IIo1Y of pt'Q/IOIna In bone, I 

c) Th:: DNSlDSD (Director ofSta:tY 
Devolopment) wiG provide in­
service to LN staJI on 
Medlcation-Admini.!rtration 
policy with foc::t15 on ensuring I• 

1(""'ich increases risk lot ,*,"",), ~i(dll!lculty 1o _/oW), Alzllalmof's disease Can 
,Irreve<s'ble, progAlSSlYelxa1n dlSe... ll\aI .'0WIy 

'I 
that liquid t.M 'I\-lth mineral\! to 
be ordered at 15ml roc res.idenu: 
to receive the optimum dose Df 

J-, 
j 

~ destn:tV' mlf110fY Ind thinking aldlla and
ievenlually ...., 1he ablllly to "'"Y 0111 slmp/Oat
,lnk$l. and rrwac!e disuse atrophy (10$$1" I!\e 
: malS and slrangth 0/1he I!1\ISCIe due to 

I MVT with minerals, MRD will 
nlso be in-servi<:ed on accuracy 
when enlering orders and 
eJarificaoons 14!1 netded 

"~ 
'" 

, '~ 

1 

:=,rnlnlmum _oe\(MDS~a I 
___and cn planning 1tIOI), I 
_1018112. _ 1'1_..17 did noth.... 

the LN (License Nune) will monitor 
aDd review cesidl.':l1r physician order 

j 
1 

J 
1he abiIiIy '" __...ur__""" ,
1_-"-""-'__(menial) _ fer <IaIIy _ maI:lng we,. 
,........w Impaited. and $he .... fI>laIIy"-,,*,1
!en otaIffer mostofber-..ofdally IMng.;TlleMDSaIsol__ tlla __ 

1being r.od lIIRlugIla gaSI!Ie _ (el). dIcI not 
1_any hlllD<yo/~-'_at risk of 

IdevelOplllg praeIIIJf8ilk>m, """ - oxygen 
~, 

daily during med pass and l'DOlUhly 
durin~ cocap procc.9S to C.n&UfC" that 
liquid MYl with minerals is order at 
!be oppropriato ..... .,-= 
resident is recelvine d!.c: QPUmum 

"""'­
1,, 

1 
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OEPARTMENT Of HE!IItTH AND HUMAN SeRViCeS 

F3OQ1 b) The nNS ami AOON audited;.,. 

0" SLIJit'f'UEII: ''I'MS1' AOONi!a. ert\", fJfAl'I!. ZIP coos 
ALHAIIIIRA Hl!I.LlHC ..... & ~GCIiN1RI!, I.P <1. SQUIlI ....".LD 
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DEPARTMENT 01' HEALTH AND HUMAN Sl!R\IlCES 

CoIltinuod From pogo 10 
ITI!O hptom~r _ October 2012 rooophu_n 
of tn. phyeidan orden; for RMfdent 7 lndicaled i 

, III....was. ~ ordor _ 7120112, 10 gIVe I
i 15m1orMVI_",1nItOlvloGTd~. However,! 
I dut1ng 1I1e 9 AM m_ pa&8 oI>oeMlllon on I 
: 10f.W12, 1I1eoharge ",,~.!or Stallon 2 ....
i_MId lojllve _t 7 ~ mI 01 __ 
I m_l_of 1~ mt ..1h. phyaicim 
·lordared. 
Tho medlcotlon __on fOCOrd (MAR) for 
the month of Octob., 2M2, indioolod Resident 7 
_ being glvon 5 mI 01 MVI with mi'lerals 
_ad of 15 ml .. ordered, for 24 days. from 
11111112 \0 10124112. 

I 
i D\J~n9 an _ with the ,"-nldirllolOrof 
: nwolng (ADON) on 101215112, It Il:lliAM, ohe 
I alated thet tho __Ion of phyalcians ordor 
" wall QOI'T9Ql tlld that Ih. nuts.. were supposed
!to 11M> the mId.nllS m' of the MVI willi 
I mlnll'llis .. recommended by the nogl_Idl_n (RO) and .. ordarad bV the phyalclan. 

j During lIIIO Jnterviewwlth the Charge NJl'U on 
'110128l12 at 1:5O 1'M,1Il••_Ihot Iho nu.... 
h_ b..n giving 6 ml of !he MVI wiIh minerals. 
Addltiooally, _clarifying the MVI_ minerals 

l order, the charget nUtlt stated that the nuraea.
iwere euppoud \0 give the _15ml MVI
1_mlnll'lllt .. o!dorad, The ohwve .IIIM
Ifurlhef _ u.. _ ....,updatetbo MAR. 

F 329 i483.25(1<) mEATMEtlTlCARE FOR SPECIAL 
aa-o; NEEDS 

I[ The f1ICiIIIy muslanourolhot __ receivo 
__III and .... for II\6I<>11OW1ng 

""..... 1l0III1.... 

626 8133026 P 12/31 
Uti. auo\! ,. UI:;! 

The MRD will review ordet$ upon 
adm~ion and new te:lephon.e ordtrs 
and will tetutn {)rdt;!tll to DUrSina; for 
clatlfk:at1oll as needed. 

PhannacyConsultant will review 

ordeB dwine, motubly vi$itll and will 

forward report to DNS and 
Admi.nisrratOr to corrective action. 

d) The DNS 01' designe!': will 
pro'v'ide a !Nl11lDary, b'end anal~$is 
of negative rlllding~ to the CQI 
COtntlltttec for further 
rccomm¢ndatlOo and re­
evahuuion during regularly 
IIchoduled meetings, 

1 ,I 
• 

I
F32'r 

,l' 
I 

.. 1'1'·' ,.. ::'."f'.~';;; 

! 
.j. ,., 


. 1, 

Hono ", 
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"~'" ,. L"'~ "T.t...I'1" l'lu.QVOV r. 1'1/)1 

PRJ"""'" 1111412Ot2 
FOAM APPROVI!D 

O"'B NO 81 
~AT1UIENTOF~1 ~ wt.'f'II.>te CON$TRUCrlON :{Xlt} I».YtI: ~ 

: ..,....,..,NID PlAN Of' COltfWmoN .. ­
•. WlNQ 

NAAEOF'~OR SUf'ft..IeR STReET ~Clf't. STAte.!J" co..1'aot.IfH GAJtiftIi.J:i , ,
"~ HI!Al.THCAIIl!t" Wl!I.l.NIIa CIi1i1lIIi, IJ' , 

" 
~CA"101 , 

..~ilD r ~8TA~OFDeReIIINC.!*..., ._!'WI""_ I~ ,"""",,, (MCH~liIJ$T IE ,RetJ'ri:DED B'iNJ. .=.="""'"0/l0\IU) Of '- •
TAG 1 JC£efMTORYORIM;~~TDI} TOnt!~11I 0A11!.TNJ""'""" 


I """""""l I . ':• . 
< "1 ,, " 

F 328 !Continued From _11 F32al P 32K 483.25(1<) Treaune.n/Carefur i 11lI15i12 " 

I, "'l-';~IW arn:I_allIWdo; i 

, '., I~. ureIO"*""'Y. or 1IooIIcmy ...... 
 I i 
t~-. I ,, 

--,-- 1~I_nlng; , ,Rooplriltoly an; " I,i Foot cant'. ana • i•
IP- , 
I 
! I ,II
: This REQUIREMeNT Is IICI mel .. ovid_d I, ,Iby; • ,._on~OI1.i_.and_1_.the raollity _10 ensurolhal ono 

ji (Resident 7) of 19 Slltnplad IlI$ldentt was being 

, adminloterod tho _ amOUlllol_ (02) 
 I i 
: .. ordered by !he phyBiclon. ResIdent 7 • ..m , 

i had it phyStctan Older for con1JnUOlJI 02 I
I 
: Innaladon lit 2 litera per minute (lPM) * ",UJ j 1 

I cannula (NO), w8I 0be1'l'Vtld ,on fWQ "PIf'I;tI 
 i 
I"""""I,,, __mono "'on 2111ero pet' minim>. 

! Thla hacj Iho pollmliol for the IlI$IdenI to ~ 

loxygenlOldcl!y (OX)'Von ~•• ) ,


! 
 i
lFindlA!I$:, I,!OUl1ng tho Inltlal lOur_1M 1Idm_. , 
1eoordinelor en 10f.23f12. IM:Z 'PM. RtWdent" wn ! ,•I~ in her room. ..Jeep" her bed, Ttl., I ,RII8ldant W8I on continuous 02 ~ at$: , 

_1ho __n_lCr. ___
1-- of 3.Ill.PM "'" NC. Tl!Ia - -- i I 

,notohowing any sign of.h_ot_.
I . I!OUtingIho ___,on
i10124112111!9:201W. _7__ 1n I 
I her room awake b\ bet oect. 'Tl'lt FUktent was on I I,i_02_...._rateol3LPM , ,
I I i 

Special Needs I 
•• 

.)_1""ygen(02) ....... "'" ! 
_ and th< INadministtared ... i 

I
•02 as order, There wu no siJn and I 

.,...".,m ofadverse off..,ts. No 

negative outcomes nOtOd. 10/25/12 ' 


,b) The I..N staff conducted rov.ndJtl on 
residents. with 02 to review the I,a~k~d~of02~ 
phl'.tician order. No other-iSlluu ! 
identified. I 
LN .talC reviewed the MAR·!I. for in­
house resident (0 ensure no olben !, 
ordets required cJarlfieaUon. ; 

c) The: DNSlDesignee win provide 
in-service to the f,'N staff on policy 
and procedure ofadministrating 02 
with the focus 01'1 02 administration :per ph}'5ician ordeT". 

I 
The LN'$ will monitoT for 02 I 
compliance during noun&. daily a.nd 
will (;OOttt identified i~'UQI u I, 
nccdcd to en~ure02 is adrt1ittist¢.red ! 
per pbyxician order, I 

I 
d) The DN$' or designee wUl provide 

, 

a sumlWlf}' trend anaJysi9 ofnegative 
findingll &om LN and DNS review of 
fb::ygmt adminUltmtKm to lhe CQt 
Steering Committee tOT funhet 

, .- of 

reoommMVIalion and re-evahiaooo. 

DEPARTMENT OF HEALTH AND HUMAN seRVICes 
CENTERS FOR MEOII"'lt. en::.., M 

1;X1J P1CCMOERf$UI"PtJI!It/OUo\ 
~HUMaaR: 

1151760 

I 
• 

." .­
' ­

j 
, 

", 'I' . " 
'1
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DEPARTMENT OJ' HE!\!.TH AND HUMAN SERVICES 

......... 01' ......... ""............ 


, Al.HAMBRAHlW.1'HCAA1I""IIJ.NI!$$~LP 


~J,; ! 
TAG I 

'" I 

F.:I28 

, 
icantin.... From page 12 i 
.via HC a. _with 1he medication n_for I 

'-1. ! 

IA _ 0f1helld__ b-Resldont7 ! 
; - .... _ orfginoIy 1Idn_ to the faaIiII¥ I 
:on 111111\2,_""" _ on 7/3/12, 1IIIh· ! 

I .... """" Ihot _ osteoporooIs (dIS.... ' 'I 
! leading to red""'" bone 1lIIn0l'0l density andI_red amount _ vsrta1y ot pro1sIno In 1he 
i bone). dysphagJa (dllb~ to 1IWIIIIow!, ! 
,-,til.....C•• _Iblo, PIIlII_ i 
i • __011101 oIow!y <IooIroy1I memory and ! ,IhInIdn; - and 1MlI1111a11y...., the abllily In II 
oarry outsimplest tasIcs). e.nd I)(lI1ge8IIve hOllltIIIIiIUre (CHF. a condition In _lho ....1t 

; cannot pumpllllOugh blood to the .... of the I
Ibody). , 

i __I minimum d... 10' (M£)8~ • I 

, _!%ad • __and .... p/onning iooQ, I 

! doled 10/8112, Indicaled _17 did 1\01_ I 

! tho ability,. make ... _ and I 


'I unda_ oIll8l'l, Tho MD8 _ that1he , 

resIdenI's cognitive (montaillkIII b- dally ._1 


I
makfng __ J"",,"", _~ I 
..pondant on _b-""'"Oflltr _. of 

, dally living, _ boing fed 1I1101100,~_ 
(GT). did 1\01_ ony III$II)Iy "'_hl_.... 
at risk 01 davelc!>inO _ ... uJcara, and UHd . 
02 !iIon!py. 

I A physIoion'o order b-R_7 doled 713112 /'
! and 9120112, IntJIcaU!d to _""'Ill< 02 In_ 
: oonUllUouoiy at a _ 0I21..PM .... He for CIIF I 
! , and ahcntness of breath, 

IA oe", plan fct1ll8 .... 01 OlCygOn _ 9120/12, I 
i-.- Roald""'? ..-02111_812 LPM i 
, i 

ittl. {)\J\hl r. iVI}, 'j
PRINTED: flJ14121l12 

I 

I 

I 
!, 

..- .-. 

I 

I 


I 
! 

. , , j, 
I 1•! 

,I ,,, ,, 
.. 

I 
I 

, , 

, 

i 
.. -~ . . 

, 

" 

FORM APPROVED 
oC I FOR MEDI....... 

A BUILDING . •. 
IX2)MULT!~¢QH$mJ,IQ'OOtoI (XJ)~ I 

-r:;'--;·~·;-::'====:.L-_..J-!!!!!"!....__..l":':-;::=======____.L""';!9Qi1izlm_',::·-;rc· ••..; 
I~=~·.... l!cooe , .. <~;r:~:
! "'" 
' Al.JIAIIIII'U\, CA t1841 ...~ 

i 

! 
F328, 

! ...m",.' .':;;:;
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DEPARTMENT OF HEALTH AND HUMAN SERVlCIi$ 


., 

, 
F 328 iCOntJnued FrOM PIG. 13 

I"" NC and _ III t10k lor oo"'f'llcallont relaled 
I to _1Ol<IeIIy. The..,. pltll\-",pIOn 
I 8sted to melntU'! 02 flew I'1ItI! Ind ~mrauon 

I uentered. 

I,

IDUlIng an __lhe_ofnur>lng , 

(DON) on ,01251,2 at . . 
9:30 AM. """ofaled!hot1ho ....... lIIat R..-t I 

,.. 02 Mttina _ ...".Umeo -"!III Ordlred 'I


i ...__... !hay ...... tilnillnglha 

I 
i _ro__[(02 aat)a """"'1JI8 

ofilia amount oI_on tarr)'fng hemoglobin 10 ' 

ltIebIoodI. to be atOt_92 peroent(%). I 


IThe DOll acknowledge ltiat 02 _nat 3 or I 

i 3.5 LPM. WIll not _ ~ IIIe physi::lan and I
'Iu____eanlllemldeofs ' 

II ~ Ind _In. _Otd", .. _1Ot 

•odjuaIrnont of the02 _1110 moll 1ti1112 LPM 

, to_1IIe02 ootat... _92%.


IA.-oflllel\lolllty'l _ pelley and 
: procedure, _~_and 

; Guld<olln..... _!hatthe_on or
I~n and respinItoJY~and r' 332 483.25(tn} Free ofMedication11'l'I"'I<I.... '*Iun • p/IjoIcIan'a anIsr. 

ErrQr RateS of5% or Mo~F 332 i ~.26(mXl) FREE OF MEOICAnON ERROR 

.I 
I 
I 
I, . 

i 
l1 

••<"JII . ·., , 

· .·t 

I 
· '., 

110t.!4I!2 

55=1; i RATES OF 5'I!t OR MORE 
I 
! The tacIIty MUSt ensure that it 1a'1'M! of
Imodicol... ..,.., ..... 01 live poroonl or glOBtar. 
I 

A) 
11 and b} One: to Qnt: iIwervice wa" 
d.ooe (0 LN l on shahng liqukk 
medication prior dispensin,g 
medication to TCliide:l1ts 20 and 
resident 11 to crurure liqUid 
medication to dilrtribute evenlypdor 
to administrAting fm reajdent to 
recclve the optimum dose. lOtl4/12 

I 
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IDEPARTMENT OF HEALTH AND HUMAN SERVices 

eoNaTltUCTlOH 

8TRi1iT ADDRB5, CITY, STATE, ZJP CODa 
• 1$ SOUTH GARAELDAl..HAMBRA HEAlTHCARE & WELLN... CEIfTRE, LP 
ALHAMBRA, CA 918::::D,:,1= 

TAG 

c) DNS called physician immediately 
F 332 ConHnued From ""~ 14 i F to clarify the MYI with minerals fromfWo..·!,... of. m.,UcatlOn OIT01" rato of • percent or ' 5 ml to 15 mVThe MAR was.greater, ....kItI..,..j by tho identificatIOn of 4 immediately updated and LNmedication orrora out 0/ 03 opportunities for 

administerod the medication as 
0""", to yield • f••nity medication el1'Ol' rata 0/ 

ordered to CIlSure Resident 7 is7.6 percenL 
receiving the optimum dose ofMVI 

Findings: with minerals.l 0124/}2 

d) Tbe ADON ..Ued physician,. On 10124112.t 8:22 a.m., a Ucsnsed no,.. 
(lVN 1)walobHrvod .. lhe prepared end immediately to clarify the Albuteral 
ocImmiotored a I1Indornly-seleeted teOldenr. (R8 Sulfate 2.5 mg per 0.5 mI vial to 

i 20) morning medications via gastrostomy rube Albutc:n.1 Sulfate 2.5 mg per 3 ml vial
i (G-tuba, • tube lnoartacf through .....nincision via inhalation with mask Pbysi.cian

in the abdomen into the stomach and Is used for order Albuteral Su11llre Q 6hr as 
long-term nutrition and medl"­ needed for 2 weeki thanI

I admINatration). Upon PfllPIiiIlatkm of the discontinued. InfoJ'lDOd phlician of
; ..oldenroliquid medicatIOn Cotace, LVN 1 faned 

residcnL Albuteral Sulfate dosagesj to oheke tho bottle before pouring the do... TIle 
currently use and there watI: no sipICola•• boUle IaI>eI Indicated to..,... ..... pnor 10 I 
and symptom ofadverse effcc[S. Nouse. Th... accounted for on. rn.diaation OfTgr. I 
negative outcomes dOted. 10124/12 

b. On 10/24/12 at 9 B.m., LVN 1_cbeorved .1 

I.. SII. _orad RoolCMnt 12'1 motni"ll B) DNS/DSD in-serviccd LN on 
!medications vi. G-tube. L.VN 1failed to lhake medication administration with tM 
! the bottle of rlquid mLlttfvitamins with minerals. focus 011 liquids medicadoll. ErwuriDg 
I The multivitamins with nrinerafs bottle label liquids tnedication to be shaken well 
; indicated to .hake well pltar to use. TIlls prior to dispensing for residents toIaccounted for one medication error. receive me optimum dose. 10124/12 

IDurll\g an Intervfaw an 10120II12 at 10:23 8.m., C) The DNS III1d ADON audited in­
i LVN 1 ~8dh.rfailuNlo5hakatha house residents with liquid MVI with
ImocIicallon botlieo priottopouring the dose. lVN' minerals and called physician toi 1 .tatod that .heking the bottl•• would diltnbute clarify orders ofMVI with minerals 
j the medlcatlona 8VWI1y, which win help pnwent 

fromS mt to 15 mlifneeded. Toiundonloomg or ovonlooing the ""ideo1$­
erulurc residents is receiving the 
optimum dose ofMVI with minera.l-". 

Ie. Durfng a medlcaUOn paIS obServatkm on 
1 

Event II); I'Cfl'l'11 15 Qf:JO 

10124112 

"-<; . 

i 

, 
J, 

.. ~ 
...:..: 

·i 
! 

'1 
l 

'1 

,1 
i 
'J 
,. I 

I 

1 

1 

j 
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DEPAR'TMENT OF HEAlTH AND HUMAN SI!R\IICIiS 
ruiA-;;:;',;..;.;=CENTERS FOR 1& 

lJTA1EDHT OF DIFICIENcIE$ (lQJ Qilt&; 8UIMIIV 

AND Pt.Nf (6 CORRECTIOH: 


''(1)~ ~MLlLTIPt.e~ 
H<I'l'ICATlOII_ ~ 

~- · ".-"
, 

- a WIll>- 0557•• 101:1112012 
tiAMlOF PfroW.I!It M IUI"I"LaI: . ,:.TItATAOOftIh. om, fTATl!, nl'~'• i 

,. ,,' '''1 sount 1.'iARFIELD:- _' ALIWo!iIRA It!ALTHCAlIII • W1!LLNESS CI!N'11I!. " 
AUWAlIIIA, CA "SC1 " 

SMMARY I'T'AT'IMIfIIT OF aeF'ICaENCIiS PRO\IIIIERS ~ OF I'JORRECnON · " ....1" r...... - ~ DEFICI9I::Y MUll se: PJUiOEOED fit FW. I~ '­I't.EGUtATOII'fOl\1.10 IblN'i'lF'VlHG ~TlON) i TM ~===~=':T! ' 1 ~r , IM'Jf! ,,'T"" I .. , · . .. '" 
--
·, •I i ­

,The LN,..1fID'iewed dl< MAR'. fu,­F332 iCOntinued F_ /l6QtI15 F3321 , in-house resideDU wtrh AIbueral110124112 at 8:30 AM, 1M medkoltlon ".... 101 
SuLfate to ensure no others required ,I •iNu," _ 2 _ *1IIVed M GIIe prepated I clarification. 10125/12 

! via gastroBlomytube «!T•• tubllnl_ 
I 
I 

I 
\ 

Ilvo"llh the _tho!-. nutrition and I I DJ The DNSlDSD will provide in­

; and odminiotanld 1M medications of R_ent 7 

imedication d!tooIti 10 tho atomaChJ, The i 
I 

service to l..N steff OIl Medication­
_0d0....... fo<Nu.... Slatlon2_1116 - Administration polley with focus on
_5-(m!)otmul!M!amin will rnedica&ionA aM ~Wll1 be , .i . " 

administered as prescribe to msure-. I 
! 

i """'PWmee with ..,.. g>.DdeIi= and ,~1_.• _ of lila Sep\emI>Irend OcIDl>er i I on e""""'s ,hat liquid IAV! withi 2012 racepitulslion of phvsic!on _-... 'jmiI1erIt1a to be ordered at 15m.1 fot1 ,i - ..... physI- DIller_712M2. 10 Iresidefit.s 10 roocive the opdm:u.tn dole'. _In"'..,10 ml Of mUlllll_ with 101_vii I 
afMVI with mine:ral5. MIlD will alsc:1en dailY. not 6 min the medk::adan nurse I, 1
be in-sero.i.ced on ~y when ,I administered. I , ! cnlering orders. and cw;mariou& as 

! Durfl'tg an 1nterv1_ 'NItl\ the: iUIitbInt CfnctQr of 
. 

_10124112 · -, 
,-i...-elng (AOON~ on 10125112, at 9:15'NA, !!Ie · · , 

• 
, DOH _ ilia! the nooapitu!aIIon at pI\y!IIoIaIIs , The LN witt review in ~ J1___enGtho!lfIe __ , 

-l 
i IIIPflOII8d tD be __15 rnI of ! during med pus and monthly during 

!~ pb,..ician ordm QMIy 
" , 1 I mullMblmiMWith nPnontIt ft I'8QQlTlmonded by ~ recap proc.e$S ensun: me4iatlion \V&11 I 
! 
IIthe reg-d_. (ROland as _171 i I 

I be adIninistered 1.18 prescribed to Ithe physician. I omsure compliance with dose 
ZUiddinM. I! OI.l1ng an interview WIIh- the medloallon nurse tot I '1INutM 8teliOrt 2,. en 1Mt112. at 1:150 PM, ehe The MJ.D will review ocdenc upoll I j 

'5rn1of ____ TIle 
__the_.... _gMnglll6_ , admission and new ~ ordeB .-I ~ will return ordert to utltsing for: I 
that th6 fMklent wn ItIPPOMd to M s-n 15 ml ~ c1sifkation as neMed. ,---~""'-.- , 

­

ofm_inowllhm_.. _ Tho i ·,
,_...... _the_wlIIupdatollla •I Pharmacy Consultmt wiD review 

· 

..-;. 

I ___I_J, 

I 
ordtts duringmcmthLyvioJits and wiU ! 
forward repL'lll to DNS .m. 

Tho fIIoIIlly'. undlood pollcy_ Administrator to corrective action. ,,·MtdJcdon..Adminienticn.. Il'Idiceted that 
-
- . 

http:opdm:u.tn
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DEPARTMIiN1' OF HEA!.TH~AN~DgH~U~MAN~~S~ERiVIC~ES~_T:':::~;;;;;;;;;;C;;;;;;-____~~~~~i 
STAlBIIiNTOIt~ 	 (lC,l)MULTfI'IJi.~ PtfiMTa 

TAG 'tNl 

. ..... , 

•t . 
, 

~DP't.ANOf'~ 	 ~ 

...... 

.1".332 From page 1e 	 I'' ___I1I>IOflII>o __ 

i.. prHMI>o" ........ _"--­i guldollnoa.
I 
l	d, Durfng a medication PI*' ObMrvatian on 
10/24112••t 8:30 AM.lM medlcallon nuroe tor .
N..... Station 2.... _ •• sh. __' 
.1Id administered Ille madl-' of R_7. 1 
AfletgMng Ih'o_._onvll . 

,a_mytuM..._nurulorNIIIU I•_2___2.5 miIIigmmo , 
!(mglpor3mllllbrCmI)vlalwa ___ '1""""'!hal.... orrlMed .....1)I faur """'" lor Ille 
_.-rna '_en!. 	 . 

1_.' review 01 tho Sept<ombll< .IId OcIoOor \
i 2012 __01 p/lyelcIIm <>n:t.,. for i
1_171_tho", __ physIoIan order • 

j.doled 7113112. '" ;I!I<!I\Ib\j_ ,UIf1o" 2.5 mg 
pet 0.5 mllIioI. not 3 mI vial "" _ ~I..ln-_a"""", flllM;ffaurhou<s. 

i 
. 

During an ~wfttt tho m~ nUlH tor 
,I 

t Nure:e Stdoh2. on 1CJ3/12, at 1:60 PM..tIeIttattld that Albutarol81;11ftria 2.6 mg per 3 mf <Ii" : 
,''''' wllot tho _ hod boG. uolng and _ : 
!. calM from ph.nn-cy. i 

iTilt raCi1itV1 -~-
, "ModioaIionMminlslrllllon' lnd"'~ thlt 
'mod_and_w!II"'~I .. ~!D ....... <IlI11(liIIIn<e- dole 
i gukWIlft. 

F 371 i '83.36(i) FOoD PROOURI:, 
.... iSTORE'lPREPAREISI!RVl!· lWIiTARY 

ITN> faojlity mu"­
! (1) Procu~ food from aoun:ee approvad or 

~ 

, 
.,' ! 

,
.' 

:-... 

., 
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DEPARTMeNT OF HeALTH AND HUMAN seRVICes 
CENTERS FOR MEDICARE & MI!DlCAlO &E 

IST"laEHT OF DEFJCENCJES pm "~PfI'I.1iiRI'ClJ 
AWO PIAN 0; 0CMtQ110H IDENTIFICATION NI.NBEft 

IThIs fU;QUIIU!MENT Is nol met ... _need 
,by:
I Sued on __lion om! in1IIMaw, "'.1acJIIIy I 
!- .,..,."""dprotootfoad"-_ry I
ioonditiona, regan:Ilng on. tefrlg_ unit WIth • 
! tom aalket and POMibta fQOd eontIIminlltlon. ~ , 

!Anding.: 

, 
~ 


!on Octo ..... 20, 2Q12 7;1ltI ....., dUMS the I' 

I~ltchon obo._on. the tho fcIIowing we.. not1Id: 
. I 

!1. There were four roft!geratlOll unlto tM>UghoUl i 
I 
i the kJlchen. Upon __Iion,III. Tru. t 
freezer had tom goskeIs on two of Iwo ...... (A , 
gasl<etls "'._,_, on lheln_oflllo ! 

i rMigl!l"B1lOn unt _lrIIUl_ and "-ilia 
i 0001 oIt In_ilia unIt.). TNtI-., had an1_01_-10 dognoeo Fahranholt. 

12. Thero .... on_'__norof I 
I cIoomIng -..gent1hat_ on • """""""'P, 6 I 
;__tom a rioe a>okor,...- _ In "'" I!COOI<Ing...,.....C____ 
I_iliacIoanI!lQ ............ iIIlitI atalH, I 

; "Harmful" ~liiiii"""ned ~ ,
'ld~cooId_loa~- I ............... I 

, ! 

I l 

PRINTED: 1111412012 
FORM APPROVI!D 

OM8 N('J 1"' , 

'" ., 

F 3711 ~"3 71 483.35(i) Food Proc..... 

..
. ,I :)m==s::~rrepJared' . "I the True tTMZct ga.Wlets that ~ tom on I 
t two doots:. The open f ~gallon ¢(Ifitalner ofl ~ 
j cleaning derergeru: no tOO cotmtertop that !
! WQ located 6 inches ilway from the rice ! 

cooker w'" fCllWvt:d inuned1ately, I' '. ,,'
I 

i ,]
i b) Dietary S~l"Vifior in-S(lrvked dietary :
I staff tn report:my tom tlet!ut gasket aod ~ 
: t{loot place MY e-k1tnilli- detergent around I 
1 !hat ma), Cltuse food eOlltaminatkln.. I 

Ic) Dietary Supervisor Wi1lln!)nitOT the 
. freezer gasketll for any tears on a periodic .~ 

bSlis and for any cleaning deterg;ent'! tl1at .'.'j
"might be in the kit:c:ben cal1'J,int I' , 

," "\ 

conuunination. ! 1! 
d) The Dictlll'}' Superviior will tepon to i 'j
I 

l 

!he Adm.inistJaior ofany n~tive findings j 
and log the COJrectIDllS. The AdminiNtrator I'

! \W1 monirorforcompliancc. A.nyTccn& . 
i I.ir negative findj"i5 win be re~ to the : 
I CQT Sreering Ci:imtnill.oc for auy "l 

I
rcool'l1.O:'ientiattooS f()t ongaifli! 
comptlAli.Cc. I

II 

., 

! I
! , 

I i'i 

" .. , 

: 

http:comptlAli.Cc
http:Ci:imtnill.oc
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F 371. 	 1; 425 48.3,60{1I.}{b) Pharmaceutical 
SVC-Aooutalc; Pro<.'edute$. R.HP 

a) The lil.iectable Emete:~ncy Kit of 
mediention that had not bton 

replenished was "'Placed on rhc day
of diicovery. 

The ADON called physician 
iD:unedU.tely lO clarify the Albuteral 
S.llllte 2.5 0lII per 0.5 ml vial 10 
Alb_ Sulfa.. 2,5 nil! pOt 3 ml vl.1 
via inhalation wrtll mask. Physician 
oWer Alb~ Sul&te Q6hr il3 

ru:edcd for 2 wcch than 
dil'COfltlnued. Infurmed pby$ieian of 
,«ideo< AlI>utbral Sulfate dosa&eo 
cum:ntly use and there was DO sign 
and symptom of~ e1fec:ts. No 
Mg~ QU1i:omea lV.lted, 10125/12 

b) DNS and Al)()N conducted & 

revkwd! audir ofth¢ facility 
Emergency Kiu to ensure rhat it 
bM been replaced m. timely 
mattJ)Cr. 101:23112 

The LN !IIAffraiewod!he- MAR.', for 
in~ residents to ensure no odlers 
requited G1arilicAlion. 10125/12 

c) The DSDIDNS provided in-service 
re-education regarding medications 
........J and replacement of 
Emeqjency Kl"" 10123112 

P 20/31......,~. 

I' 
"-t 
'.1, 

10/25/12 

I 
I 

j 


" 
I 

...,. 

" 

" , ,
, I 

,,:\ 
" 

•, 
• '·1 , 

> 

l
• 
:j 

.J 
'1 

, ' 

-~ '. 
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A_ (IQ) MTl! IlIItv!FVtx2JWLTIP'I.E~~ 

....... 

: $TREET~, OITV,STAT2',tJllCOOe 
I, f1.1QUTH omlll.!), , 

".'. 
~ Pl.A,PIi Of' CiOMe¢1'IOM 

!012·11·21 

DEPARTMIiNT OF HEAlTH AND HUIoIAN SERVICES 
;~o~ &M 

tfA"/'Btf!NTOF DEFl~ iXt}~UA.
/\NO P\IIH« COAfUi:OllON l~tJONNUMMR 

f'WjE1)f PR~ORfIUPPUER, . ­, ' 

, AI.IWI8IIA HI!AI.'l!lCA1IlI , Ml.LNEIIS CENTRE, ll' 

I 

F 426 J Contilutld From page 19 


, ensU19 that emergency medicatfona were 

_noblt, 'The InjocIable el11Ol'gOl1C)'ldt (E-Idt) 

_ not been replenJshed, 

, 
: 0, An In~ Of 61at1on 1'0 medioolion 100m' 
Ion 101l3l12 112:25 p.m, rtoYOOIlIIIlMinj.""'bIe
Ic-'<ft"",o_ onlotaf12 (14 dayo IIQO)WICh
I KoyeJc$IeIe 1 B Gm ,_and used ill. a 
'-... AecotdInQIo ... _ ........ IM 
,*,111'_ hII.~"'" "",uwolultlle 

1noedlo ...... tllee·kIt. Tho_n..... 
'I' 

. slal8<llhat a phIInnacy _ had justcoin. to!lle I 
•facility _1Ill$ morning bUl did noI d'-a I

lrap'....mont lartl>e uaod In]e<:labie E-kit. I 
! P\nuontto_. Cod. 01 Regulatloru!, TIlle 1 
22, - 72377(bX2i. GtlIgS uooilln:!m!lle , 

,1 _1dt_be.ropio<lldwlthln72nou,.. 
; ond tho ....."Iy "'_ by!llo p/uII'mocial 

'b, A _ 011118 admialllon...cot!! for _enl ; 

!=~5I~-;:"'~=:(~~/l2. i 
I wIIha_thot1_ 0.....",.,..... I 
!{dilll•• 1Mding to I'8ducad bena min"'" ~ 
t ond llilelt<l _un18lld VIlIiIIY 01 proIIIno In I ,bone WhICll - .....k for -tdysp/UIgIa.
(diffiouJIy Ie -'lew). AiZlloI"""", _ (on II_ibl•. 1If09-blain d_....."""Iy I 

i~ mllfllOlY and IhInIIrnu ..lifo end 

IIMIlIIUaIIy !Mill the ability to carry oul oimpioot 
, taokol. and mlJllCle d_ aIIophy (10.. ", 1!le 
; m ... """ olrOtlOth or the II1U5de dUe to 
I inGd\ltf1JI 

i'The DO! mlnlmum ....t (MOSt. a 

t.lI, VVV\I

PRt~ ;;~~ "I 

date QfEmetlloncy teits and m-order 
them for replRemem u needed, 
10123/12 

The DNS or desigm:e will monitor for 
compliance via woe1dy cheeks of 
_,Kif.,10/23/12 i,, 
The DNSlDSD wilt provide in­
servlct) w LN .:taft" Ott Mediootlea-
AdminilUtadon polley with tbcus on. 
~tion!l and t:reau:nmt wiU be 
aarnini!5tercd u prescribe to ensure 
compliance with dose guideliDes . 
MRD will also be in-serviced on 
accumcy wbeamtering arden and 
ctari6c&Uoos as needed. , 

I"file: LN will roview in bouse 
residentJ: phys.ieiaa orders daily 
during mcd pm and monthly during 
recap pmceu etlSUl"e medication wut 
be administered as prescn"bed ro 
a:I.S\Ir'e complia.nt.e with dose 
pidelin£lIo. I 
The MRD will review nrdcn: upon 
admiWJmtUlG new lelephoru:: 01'd.ets I 
and wilt tetUm oo1trs 10 nttnUng for 
clarificlttiou. as needed. I 

,iPhumacy Consultant will review , 
~ during .tnonth1y visits and will 
forwardtepOrt to DNS and 
AdminiJttaror:to conecti~ action. 

FOItM APPROVED ',l
nMBNo, 

""""""'" 

t 

•,..,>-, .'(EACH CORRfC1l\/Ii ACTION IMOULD 1M i~' 
I ~..CROQ..~ 10 THlJ\PII'ftOfIfUATS 

-VI .'J..> 

The LN', will review the expiration 
' .,, 

'..... 1 
,, 
I..~ 

' , 

. ' '. '1:
, 

I 


:1 
•·f 
1 


7, ; .• /A 
) 
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'" 
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!lEI'AATMENT OF HEAl.TH AND HUMAN SERVICES m::~ '1 
I FOR ' • 'SI"RVlCES 

. .' ", 
• , •• ''''I , ' :;:-­

i 
1, 

" , , 

- t 

i _, du!Ing 111. 9AM medication p_ 
i cbsetvatlcn.., 1012>1112, !he oI1Illllf'"""'" lor 
;stetion 2 was 0beeI'Vad to a- FIl.tfdtnt 7 
'I AIt>uioroI_ 2,$ "'" PI' 3 mI vii! via 
inhaIaIion _ a mas!<. I 

ITIle_lion __ to.CO~ (MAR) lor 
'III. month of 0cI0Iler2012, IndItetod _7 I 
:-beIn!l ___ "I!s!o2.S mg I 
j pet 0.4 tnt WJl WI Inhaiatioh wilt! a rnasft. ,
: However. dlllll'Q an ___ itne_ 
: ..... Ior No,.. StatIon 2 en 1!lI25I12, 111:60 I 

, 

1 
1

,1 

,,:1 


, 
, , 

" 

" 

, , 

IPM,oho"-thol!he_roIaull'a1ll1.8mg ,
I per 3 m! lIIol __ !he alOff hOd bean oiling , 
1__ from pharma'll. 

1 

ll~===~dtnatmfd'catIon and treal:menta wiD be admlnl$tered 
1 

" 
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DEPARTMENT OF HeALTH AND HUMAN IIIiR\IICIlS 

~~:;;;;;;;;;;;-----Tc= 

I • ....... 
TAG 

1-' 441 483.651nfeetion Coottal. PreVent 
spread, Lirn.:m 

A) 

a} LVN removed the glo-vw and nsed new 
ones and washed her hand.s atrer 
administration of mcdie.tjOllS via G~lubc 
and inhaler ml!dlcanons for -res1denL 
1W25112 

b) DSD eont!lctcd medical dirooror 
regarding missins phpicat and made 1m 

.appointment for cmpfl)yee ~"bo had ti 

mining pbyAic:aL 

B) 

a) Ditector ofNllnIing did a oo.eoo one 

in~~eIViec with the LVN rcgrtrding the 


j policy and proeedta'tB of ....Hand HYSiMe" 

DSD mooitored!ht tit.tr$lng gtafl'to 
ensu.re dmt proper hand walShing 
tecbniques and clmnging of gloves were 
used, 10125/12 

b) Dsn conducted and audit ofemploy~~ 
to ensure that there i!'I a ph}'l!Jical and TB 
test for aU employee". 

Hl!2S112 

'I 
I' " 

" 

I, .1 
i 
, i 
! j
I 

I 
. I 
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DEPARTMENT OF HEAlTH ANt) HUMAN SEFlV1CeS 

C) 

t , 3) Directot ufNur$ing and/or DSO will, I conduct random rounds to en.fIJre that tho IIThIo REQUIREMENT 10 not mot ..--, ! 
l tt1lllIing stafftemo'Ve$ ,loves and that ! 
; proper '''Hand Hygiene» poliCle. are bein$: j1~"'_IVIIion,I_ancI_ ' I , __• I 

_. tho flclltYs _failed to P"'VkIt • ..,. I I ....... , I 

MId_italy erwIoonrnent to.... I I I 
1I rando~_(RI:l2il). The_ty ! b}DSD will \l5iC ~ new eroployee check I 
; oIso failed 10 ensu.. __I. _log , I list and audit it monthly 10 ensure mal l 
i ..... done 10 one newIy-hlrvcl ompIcye&. I' Ipbysicals and TB test were compleM. !IFmngo; 	 ID) 'The A.dJ.nin.iSttatOf !mdI.,r Director.otINursing will repon any neptive find!t1e', I; IS. On 10124112 lilt 8".22 a.m., slieenHd nul'M \i(LIIN 1) woo oI>gefved .. she odrnl_ a , ! the Administ'r4t« will monitor for 

Irandom!)' uiected.-. (RS 20) m<>rIIlng ; :. C¢ttIf?lianee. AnyTrendaorncgative 

Irnodlca!ions via ga811'OOtomy ..... (G-tubo). LlIN ' i finding; will be repotte<I '" the cQr 
.101soadmin_IM.-..InhoJotMld Steering Comm.inee for any
i__ th<t _ Of $\Il:lIinj)Ua1 drops after the m:oTnm.¢ndations for ongoing

1: ....... proood...., 
 j compliance... 

!_I>MdIin;!he reoidont's G-tuba and 
,adminiotorlng!he _nt'lIm_ via 
'[ 	 G-tube, L lIN 1 ptocaOdad II> ""_... 
odmin_tII. ~1nhoJot(pU!lor) 

, rnod__9 tho ......af'- gIowt 
, (which we... -'IoIiY -..c!). _111. \, 
1	.._, LVN 1I11on_!he __ 

Of 0!IbiIngUaI modic:a1iOn (lmmunooot). 

During an In_on 10121i112 al10'.2J ..m.. 
LIIN 1 acI<n~ horfailllfll 10 _th.
s_and oIoan h8r __ handling tho 
G-tubo and beIore handling andIo< odminlstoring 

tho Inhale< atId_guol_ 


, . 
". 

! 
, 

I 


j 


http:al10'.2J
http:Director.ot
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OEPAAThIENT OF HEALTH AND HUMAN Sl!lMCES 

041j ~UEM:UA 
IDEN1'II'ICA'tfaf!I NlIttlIJt 

_SO 

MEDICARE & M!DI oWt-iiO. 
$TA~OFDEFICECIU (X2t"I.I'.;nPt.&~ r9O)~ANI) P1.AN OF CORRECTION' .............. 


, ..... 
12 · , 

NAME OF PQOVIlER. OR suPPLEJIl STRfE.T ADDRESS, cnv, aTA1'B.IIP' QOOIJ 

41$ lOUTli GA,RFJELD . 
.. AI..IiAMaAA.HEALTHCARE & WeUJIE88 CIKTRI, ~p ..

ALHAMBRA, OA 91801 ,{X411O i l\.IhIIIW\Y"'AliirIENTOF~ 10 , ,_••,.. PIAN 0' C"""""",,,. i~. 
(E'lCH ~~ ee: PftIOt!OIOfI'(f'1JU .PREFiX ,: 1 PRIiFIX 

; 
I c=.OOfWiOTM""""'III<OIJLI).' .j ~'h!. . 

-' 

08S-REFfRiNCID TO nliAPPROPfi'.lATI ~, RIGUlATQf\YOR LSC ft)I!!f1J'YlNO ~TJON)TO" T" 
I 
~ "- ....., 


i 
 ! I 
F 4411 Conl!nUad From page 23 F4411 

i 1be fadlll)'a polley 811(1 """**'.... _ "Hand I I ! 

i 

j Hwi8ne-, nMsed Janualy 01, 2012, inI:Itated"'ln 
' __.-.handhyglone lAwMh an I 

It_handNbIo-...-.1t1\anlla I,_notvltl\)ly-...__rul> 
, .. ·I .'-ne 60-95% ethanol or isopmpanoI maybe 

: _for all ... foIlowkIg _c, F. eatoll> I 
imovtngfroma_~MeIO'_ , 

, , 
, 

! 
.· ,'b~"'dur1na_cn;G, ___ , 

.-.. roidonl'1t 1_oklo; H. After _InQ ! ,i unci _oIna....__oqulpmeol. ....; I. i , I 
, Alter oonlOOt wllll oIIja<iIa (o.g" modlool i 
r aqulpment) in 1t18 ImmlidJetil violnky of 1M ; I, ;!.-.; and J, AftIIr ~gIoYes.' i •Ib. On Oetober 30.2012, at 1; p.m., !he I I · 
evalUator ~ otx newly Of'rIIIIoyae II.., who " 

!,1wa.. hi.... - AugUlt 13, 2012 and OoIober I 
16,2012. One of the 8ixemployM' WIllI hfred, on j !

!S....."bor 2, 2012. but dld not _. phyo1cal i , ,
!._0IId • TllIIIdn _ T~..... "",or I I 
I employee fiIoo had phylslcol_in1IIIct\ 1O!mt 1 · 

, completed and • .,ad ~~. And .....
ifive ....pI.. 1IIM _ Oocurnenlllllon thot ! ·•,TIl ___..._wllh1he_1or . I ,

i ,,iTS-II- ,, · ,· I·Ion ~30,2012,« 2:.40 p,m., thO evaiWltot i 
I " .ijconducted en ~\Mth the Uaff.......opet •
• ,.(SD) __ lI!....,.~.--im~ allhysioal __and TIl 1IIdn-. 

.; . , ~1No_.IholSl)_Ihlo~

i sI1au tta... nod_ ~_.nd I 
 II-Iesi. upon hIIe. T~ SI) addedillel she IWIluld _Ihol~" prevIcuo ompl~

110 _" 1110 emp/O)'ea'1o raoulla oIlhe physical I
i ! ...... fmllion Ind !he TII.kIn Ioot.- I i 

: 

I 

; on OeIobor 30. 2012. at 3.26 I'm... """ew 01 , , ! ,,I I • 

.,.. 

., 

. 

I 
~. 1 
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'. f 441 :Continued From page 24 
! focIIll(s poley .... ~'" for 0"""'­
phyoIcaI """",",0001" In_that the laW 
IOCIU''''' met on employe... have .. ph~
ownl_ and Ta akin \tit on ~_ the 
fadlily wllhln ...... (7l dllya of IIII!>Io)'menL 

F 467, 483.70(d)(I)(1J BIiDROOMSACCOMODATE NO 
Ss-s t MORE THAN 4 RIllIlDENTS . 

1_muat ".".'""00011> no more than fou,'-
Thl& REQUII'II!MI!!NT 10 not met .. ev/donood 
by'

! saUd on ._on.,nterview and record!_. the focIIly_1x> ensure that ,_ 
~ bedrooms aa:::ommodate M more than tout' 
i resldenlBin; 0147 _1_ Room ,e"""!flY. _,_iI1Is _, room. 

:flrldinga: 

on 0ctcb0r23.2012. be-. 1;35 p.m. end 
2:25 p.m.. d!IrinQ!he "'Ilia! fou•• the __ 
oboetved that one of tho 41_bod""""" 
had live resident bed. In Room 1e. Closer0_"".,"_ that tho mom. had lip.... 

the bed .. and dl'H...... and for the r..&denta 
to ambulale 1nsId. therooma. ___
notIOed1l1olture nlll1ing _ hod enougllO_ 

i !~~'~;p'~!he~~=UDr5~~::ure~~=~_ntond 
btho 

6262814923 » 626 8133026 P 26/31
ltv. UIIUV '. .)J./ J! 

',WING 

; 

i 
F457! F 4574S;,70(d)(lj(i)Bcdroom 

! ACCommodate.no trIi.)t'¢!h1m 4 residents , 
I 4) the Admini4traw \\>It'tle to CMS and 
'I the DRS a iet~ to ~ II Room 

Waiver (previously approved already) 

i 
1 b) The Adminitttrator reviewed the Door
I plan and fOUlld 110 other roCtmS 10 have 
: more than 3 residents per room. 
i 
! <:} The Administrator win follow up with! DHS and CMS to obWn al1d approvai for 
, IDe Rt)Qm Waiver 

; oJ The Administratnr Wlli report: any
i .negative finding"'. The Administrator will 
J monitOr for compliance. Any Trends or 
'I negative .G.ndin~ win be reponed to the 

CQI Sreerina Cbmmiuec fOl' lUIy 
. recommendations for ongoing, ,,-­! rompwwce-. 

" 

" , 

',' 

1 

-,-1 
, '1,-

" 
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OllPARTMENT OF HEALTH AND HUMAN SERVICES 

I
,On October 29, 2012. at 11:15 ..m,. the 

admb'i&trator submitted a watver tor the five bed
""'_, room. A _0112>10 __ 

, thotlhese bed,.,.... wero r:i tho ariginod
" __n.Ild 1M! 1ht mld.nII· health, oaIety
.Ild __ oothave ... _,.._on 
Ih.....dtnto, 

F 465 463,70(h) 
SSoe, SA!'BlFUNCTIONAUSANrrARVlCOt.lFORTABl 

Ii ENVIRON 

IThG flaollity muot provide. _. ,..-nal. 
I ",nil!llY, lII\d....,forIabIo environment for , [,_11, otaII".d,1IIo public. 

I	This REQUI1!EMElIfT Is not mera.."id"nced 
by. 

I 
_co....._ and 1__• thefaClll!t 

1\Ii1od 10 PfQYide. ___ f>lrll>t 

; _. regan1lng _"'fbur.""""""
! 8ho\ver drain CCMIrS.

I.l11l1I_ 

.. 

i 

''''''' 

:110:59 a.m.. th"""alualDrcolld_._1
obMrYatIon with "the maintenance aupeMeor. At 
9;42 a.m., the avalQator observed that the ahower

!room ne)d. to Room 4 had an LlRSel;Urud shower 
, orolo _. At9:S'l' a.m" 1Ile __ 

- ­

!On Octnbtr 23. 2012 between 1:35 p.m.o!ld 2:2$1''p.m.,IIle __rour __ 

I""'",.~Iho~. Upon ­ I-.1ho_..-thollhe_1
___e3-_irl~....-., , 

On 0_24, 2012, between 8:35 ..m. and 

" ... , \,IVV'i ,. ~ ..'..l' 

• 

,', " , 

, 	(()n4fl2:f 46548J,70(h) 

SafeIFUUCti(lnallSWtary/ComfQrtable " .,'

Envwownent 	 I 

! 
a) TIle Maimenance StJ{')ervUmr secured 	 I 
lbe vh(lwer draixullMllXl to room 4 and 47. 	! 


; 


b) 1'he Mairrtenance SuperriNQf ~ked I 
the show« drains dtroughout the facility ! 
and 'e~ .11 the shower dni:ins" I' 

i;) The Maintenance Supcrvisorwill 
condUC{ a: monthly ~ ofall shower 
drains to ensure dw: they Il11' secwad so 
thar no accidents 000'ilr. 
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OEPARTMENT OF HEALTH AN!) HUMAN SERVICES 

, ContinueO 1'""" page 28 ,i 
: tI1allhe _ """" I10lCIIII Room 47 hid 11/1 
"nncured_dnoln...,..,. I 
0<> 0d0ber24, 2012, It11:()1;a.m., tho -Iuato'i 

IcondUcted lin IntlMfwwi1h the rnaintemmoe ; 
: ~ ""ordIng _ two ohowet """"" . i 
: with _ sl",,,erGrain -.Altlliol """"'1 
Itime. the _"""CO IUpeMIar wu shown tI1a
!bNo unHCUrld anow.r room diain covers. The I 
'_momionodll1at\heun'-_ ' 
Idtaln covel'll ..... ...,. if residantt an; ! 

1 
_ .""tIl._....... u1IIng.­
ohair.owhoiolm/ihl_lhe __ 

1 dnoin """"" that couId ...... tlIe • __11> 
,lip over. tIlo _ant could filii doWn and be 
i IlI)Ired. The ,.._n.. IU,*""",, noted he 
i ­ •• .""" til. _ drain """""' 
Ilm~. 

F 502:4S3.75(j)(1)ADMJNISTAATION 
SSoOi 

i Tne facItily mUlt pl'CWlde or Obtain t.abOfn)fy I

1servk:es 10 meet \tie noods 01 iII __. TlIo I 
, faclHIy 11_lOt tho qualitv _ ti""'I1..... :
Ioftllo .......eo. , 
., 

i 
•Thi$ ReQUIReMENT Is not mot "" evidenced

Lon_and__ tIlolllcllly 
, taJted 10 0'" taborU:Hy setv. to meet the
!......:1$ 01. _ent ... 1he ~CI'II.~ \(If!.....or 19 .ample r_ (9). 
J 
FIfflling>: 

A _ of \he F_Shoat oflndloated Reoident 

1
&­ - loth. faeJlltyon4l13/01l._
<ll8Q...... 1IIat _ hypertonslOl'l (hIglt blood 

ltV, uvuv r, )'t;:u 

, , 

, .­

,...=-' 
, ""'" 

" 

i 

I 
I 

I 
F 1502: F 502 483.J5(jXI) Admfnimtion 

a) DNS caUed iDe pllysician 10 infQnned i 
him that thctc were no lab resulIJ. £or lipid I 
panel for July 20l2. 'there was Ot'det Cor ! 

CDC and l1pld pone! ev"", 6 ........ Lab 
result fot CDC was is in the chart and 
tbete wa.t • reCusallab rmuJJ: present in me 
chart Ihat can be tbt: lipid panel resJl tcSult. 
RN ~or provided the tate entry 
dQcumentarion regarding <atid.cnt reCt.t$al 
co get lab draw. 

b) All resldeJlt _11>. pol\llltial ., be 
atleeted. 

10129112 

, '. 

, , 

I 

1 
i 
.{ 

1, I '; 

I 

If wiltflipiltican __ ~~ of30 . 
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NAMIt~~OM~ 

[ALiWlu.. HI!Al.THCAI\U WllU.NIIII _II, LP 
" ,. -' .. 

10/3112t12 
' 

" 

F502 i Continued From.,.. 27 ! 
: """UflI), homIpleglaofdomi....ntslde!Panol'ls1o ' 
Iof """_ ofUlell... and !Ilecppoolla _of i
i tho bod\?, cllI"nI:: _lmI_(_ ' 
11nfIom_ of tile medlUm_ olM'll)'l in UIe ,

II_I, """ - ""'-I_!hal :,oc:ou'" wIIon UIe body can not _ g!Ucose : , 
; nonnallywhk:h ....... gtueoso _ in tho blood I 
Ito """,)

ITIle MInImum 0ata8al(M08),._
1__ond .,.... pIIItInInQ Il>oI, - , 
! 811./12, tncUoaled tha ~hIId the.bay lD ,Ilmoke __ andun__• 
:Tha __it6d_.....star.::etn:>m i 
•_ for bod moIoIIIty and """""'" 1\I'lI1o... 01\<1 [i_1OIaIY dopondonI for dro"lng and __, I 

, The recapitulation o( p!IyIIcian ...... for tha i 
! 

month ofSoplombor and O_201~_I'
I 

fhera wac a I>h\'OIcIan'8 ordor _7/1l1/1lO, '" 
, oblaIn a _9 lipid panel (alal>onltcry lIObl ,
i blood last thai moISU"'" 'plds, _!eJd, and i 
i"I~ in tho bOdy) ..."'" January and July I 
' duo '" hyporoh_lorolOml. (praaence of high
: levelaof __11n thablood) • .-.r,o I 
: review of tho dilleal_ ...._d thor. 11/110 ' 
'[ no IaI) Ia$! result fOr a fasllnt/lipid ponol fa< !he 
, montn of July 2012. Mdlllollally, , __no 
I documented evIdenca of the ftHIIng I,,", panel!bOIns <lOne orUle""""," WIfI UIe _a lipid 
: ponotllall not ...... dOll8. 

1DuNng an lnr.....lsw_ !he _ ofntII'dlg
i(DON) on 10129112. 81 3:2& PM. aho _ tile 

could noIlInd e _for. lipid panella!> 

F502! In-sernoe LN regmting obtaining lab ' 
result on .. titncly tJWIl1U and pl.a.eed fhem : 

, in the 01.....1_NotifyplrJl>lcian.f , 
; resident n:fuJat oflcb dtaw and provide ; 

do<umenIaIion rqanlmg ""_rul!sal 'I ofLob Wow I 
,oj The....,;gned Desl<N..... wiII_ 
1hat laM ... dtaWft and _ andIplaced in lhe ell.nWsl_ Nl3ht ibll\ 

J LN will4o<;umlmt , ••Id••,,_t oflab , ,---.-~....'i dtawand in~_ ...~_I'" 

i The usigo<d Ilook N.... wiD """'" any i 
I conca:ns ro DNS orJUly oonocms or 
~ follow-up!
i 

D:iagn05t1<;; Lab ~llSuilanr will review and 
audiu during monthly visits and will 
forward report to DNS and Admioistraror 
to corrective actiou. 

d) The DNS or de:ifguce wiU provide. 
summary trend analysis ofnegative 

'I findings to the CQI Connnittec rot l.\Jtther 
recommendation and ~Mu.ation du:ring 

; regularly .scheduled meetings 

P 29/31 
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:~ 

, ,. , 
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.j, 
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I 
j 

, , .. ­
, , 

1 
_ 
!ntfa<JuIy~I2. TIle DOH nldtha __ 

, II!6I11b and !he lei> dld not hIM> any _ oflMIlpic! paftll_!MUIl l'h& DOH nId "'" III> did 



__ 
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DEPARTMENT OF HEALTH AND HUMAN SERVICES 

F 

-oldana 0I'wh;,1Iu. iiN......perInole! test was or was ,,~ ctonI.: 

I 
ACCOrdtng '" tile _.Ynd_ poioy and 
pnocodUIa _ 'tabolOlol)l 1iIIMcoa".lIIo fadIi1y 
wII "..,..,.1IIbc.-y whon 0I1I0r0d by, 

in Il1o _r._1_, 
FS021 

I 

I 

I 
I 

tile ph~1oIotl, end'- thot _forthot laband tile _ 

483.75(mJ(2)lRAlN ALL STAFF-I!!.ERGENCY 

PftOOl!!DURESlCRlll.S 


ITho f:aomty must traIn" itmp!oyoos in omerganat; 
~ wilen tIIey begin 10 _In lIIol\lcllity:; 

l
1per10dlcally _w tile prooadure$ with e.~tJng I 
alall; and carry out unannounced .lIIff drill. using 1 
111 

1 - Iprooedures, 

ITIIlIREQUIRl!MENT II not_ ...._ I 

and __• tile fadIi1y Ion _ 

_\he.!aIIon \he I\IcIIt\f$ ~ I 
whlCh_ dally 1111_' 

l'luolob<.sIalIdllnot_lho I 
_Idprovldo I 
_(duong_ l 

tile Iw:iiIyII ftre code, and tile 'I 
_val.... 

F SIS 483,75(m)(2) T ..", all_. 
emergency Pt~driUs ,F518! 	 r, "'"" 
a) The Dsn ed1.tcatcd the (our nu.oslng 

stall'regarding where the emergency 

get:l.eni.lQr WIl."i. the locat.ion oftbe gas shut 

off valve, and what the fire code was. 

10124/12 


b) The DSD i".~ the staff 
"'Barding Emcrg""" procerl.... fur !he 
filcUi,y (Location of___"" 


I aDd 3Jt$ shut offvalve: and fire code) 
 .,iI 11115/12 i 
.~ 

: c) The DSD will condUCf random rIlwUU 
j 	 monthly a.nd lmervi¢w !.be staff to tD4\.ln.:': 


that the staffundet!'ltaud. Emergency 

proccdores for the Jaciliry. 


. d} 'fho Director of StaffDevelopmenr 

tho AdminiJltator ofany negative fmdings 

and.log the eorrecdons. The Admini~ 

will moottM fur compliJmCe. AuyTronds 


! or neearive fint:tinJ:$ will be repoTted to the 

. cQr Steering Committee fUr any 1 


recommendations furongoi~ 
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F51S!ContinuedFrompago29 ! F&18 I '(2;
!off..~. , I)' 

IOn O<ItOber 23. 2012 at 3:05 p.m., .3 p.m. 10" I I'.
Ip.m. 01111\ _ """"",, ...1ItanI CONA) <lid not , 

Iknow_ to de CiJrlng a ­ oul8ge. Tho I
CIIA ._1hsIha WCIJId a. _ tile Charge , j' 

/ "~{ 

. "i. .'. . 
-, '. . 

I 
.J 

I.\ . , 

I nurse lDJd. htm 10 do. I 

IOn 0CICIler 24, 2012 ot 5:15 o.m" an 11 p.rn. 10 I 

i 7 a.m. shift 18gittared nursa (RN) did not k_ • 

, the emergency genel1llOr wauld ptO\IkSe fltectnoIr; j 

, .,"'" red.__and that"'" fISII •

I_klIf "'''''wee _ at tho OOIIln lido of I

!lao/llty. I 

IOn oetniler 24. 2012 at 6:45 Am" ..,11 p.m '" I 

; 7 ••m. lINt CNA llatad that !he lire """" _ . 

I
:"CC::2II. 201211 \1:/10 .......1 p.m. 10 3 : 

; p.m. onlft RN did not "'- til. lire ••d..."" old •
Inot "- tholooOlion of Iha 11"'1'--. i 

iOn Ootobor 31.2012 It10;15 a.m., the 0""'_1
i corn!uctad on InIerviow w1th the _ developer 

l~tIIe~~"::t I
l__woalnlcrmOd lhslfour Of!lbc _ did 
i not - ...... Ofth. om_prcOOduIM. ' 
i Tho _ would bedovaIoper._ 011 tho _ ' 
_ on the IICIII1Y't om_noy ! 
P!QCOdU,,", .. loon .. pouIblo,

1. I 

1 


i
• 

.,. 

" " 

'.;. ." 


