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F 000 INlTlAL COMMENTS

The fc~ng ref\edS~ findings of the. ,
Califomta Dopartment of Public Health during an
abbreviated standard survey to inVestigate
complaint #CA00323097.

Representing the Department of Public Health:
HFEN.1699/17332

The Inspection was limited to the specific
complaints InvelOtigsted and (loes not represent
lhe findings ofa full inspedion of the facility.

F 253 '83.15(h)(2) HOUsEKEEPING &
SSzO MAINTENANCe SERVICES

The facIlity must provida housekeeping and
maintenance services neC6SBry to malntlln a
canitary, orderly, lind COmfortable interior.

This REQU1REM~NT is not met as evidenced
by:
Based on staff Interview and clinical recon:l
review, the f~cilily failed to ensure housekeeping
services to maintaIn a clean and sEinitary
environment in Resident A's bathroom and'
bedroom area,

Findings:

Resident A was admitted to the facility 0" 8/17/12
at 2:41 p,m.

Aslatement written by Registered Nurse 1 (RN)
on &'18112 was re\lle\'Jed. The statement
documented the fOlloWing complaints lodged by
Resident A's family member regarding his room
and bathroom.
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PLAN OF
CORRECI10!'CS

"This plan of correction is
prepa.red SIS part of the
quality assura.nce process
for the provider. This plan
of correction and any
attached documents are

F 253 prepared with substantial
reliance upon privileged
peer review information
and/or reports and as such
are protected from
discovery.

F-253.

Resident A was discharged
from the facility.
The facility will maintain a

I clean and sanitary
environment for our
residents.
Spills and smears of bodily
fluids will be cleaned and

-
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II trrJ'L

Nry deficient)',~encfj~ wi1lan~nde~ a deficiency Wl'IiCh tt-.. lMCuIton m;l)' be excused from corrKIll'lQ ptll\Iic!il'V lit de-:errnor.ed ttm
other .afl:gl.larls p1lWlde.ufkIett proW«ion to !he p;lictll~. (see"'''~) Except !of nlJfSi\; homu, tile Illldingos 'llItoad ~-e ..GlSemX!le 90 II'Y'
foR~ tht Ute 01 ,urvey""t.eth!ror l'lCIt ~ ~!M oof~,' 1, provIdf!d. for noJrtinQ 1lonH:'.lM Ibove find1rtg1 and pllN of~ ill!! d1$tfo&/I~!e '4
lb)l~ Illl:Q\IftIlg the 4.te \!lue tlocuments IIrlllTlllde ;1\'Qi!ablll to the f.:leiity. If ~roeiancies :IfO tbd. an IpptCl'o'td plan of colftction is reqloaite 10~e:l
llql'lllm pa:lid;3stlon.
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F253 Continued FIOlTl page 1 F253 decontam~ted IS soon IS"LInne on the bathroom ftoor, requested by family
10 be mopped on the evening of 8/17/12. stilt practicaL
evident around toilet on 8118/12. The Certified Nursing
Dried BM (boVIeJ movement) smeared on noor by Assistants will be in serviced
the """.Reslder'lt stated he had been incontlnent on by the Director of staff
Bf17J12 on the night shift and not readity Developmcnt to clean the •chsnged. And soiled Shorts were put back on Smears and spills of the floor
himwet.-

as much as possible and then
Art interview was conducted with RN 1on &111112 immediately report to their
at 1:45 p.m. RN 1 stated she was the week-end chargc nurse to have the
lIupervi$oron8J18112. She stated she had housekeeper to come into thereceIved a call on 8118112 at 9:40 a.m. from Elder
Care: SelVi~ Indicating RestdentA was being room and clean and
discharged to another faclUty. RN 1 stated decontaminate the floors and
RetidetltA's family member arrived al1he facility surfaces as soon as possible.and Informed RN 1ttlat she hac! a complaint
regardirlg ReslclentA's room. RN 1 stated she The licensed nurses will
went into the room with the famlty member and follow up with housekeeping
documented the c:oncems. She stated she to ensure that the cleaning is
observed a sman mear of BM on the floor.bythe
residents bed snlS and l,Irine on tho: floor atotJnd done in a practical amount of
U1F~ base of the toIlet She stated she spoke with time.
ResidentA'a certified Nursing Assistant (CNA) The director of nursing will
who saki when GOe had gotten ResidentA up that in service the licensed nursesmorning he Ilad an -4lCddenr near the bed and in
ttle bathroom. The CNA Slated she had tried to to follow with the
wlpe h up, RN 1 stated shl! notified housekeeping staff Wltil the
hOusekeeping the room ne(!ded attending to, but cleaning is accomplished.&he did not know if hot.rsek~ping immedIately
cleaned the floor, The,Housekeeping supervisor

will in service the '
RN 1acknowledged ResidentA'$ Gnvironment housekeeping staff to clean
was not sanJlary.

tbe spillsan~s in
Review of Reslden! Progress Noted revealed
Resident Awas diScharged from the facility DO .

, ....,
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iF253 continued From ~e 2 F263 resident rooms as soon as
,

Qf18112 at 1:00 p.m. they are reported.
The housekeeping will do
weekly random rounds to
ensure that the rooms are
cleaned and free of spills and
smears and report any non
compliance to the
administrator.
Any non compliance will be
brought to the QA for follow
up and recommendations as. needed.
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