Licensing and Certification Program

Nursing Home Residents” Rights

If You Have a Problem, Who Should You Talk To?

If you live in a nursing home and you
need help with solving a problem, there
are a number of people you may ask.

If the problem is a personal or family
concern:

TYou may ask a staff member to
suggest someone for you to talk with
or to help you call someone of your
choosing.

TYou may ask the nursing home’s
social worker to help you or to refer
youtoanappropriate social services
agency.

TYou may ask the long-term care
ombudsman if he or she has any
suggestions to assist you.

If the problem 1s related toyour
medical condition:

TYou may talk with the charge nurse
on your unit or the director of
nursing.

TYou may call your physician and
discussthe problemwith him/her.

If the problem concerns the nursing
home:

TYou may talk with the Resident
Councilinyour nursinghome.

T You may speak with a staff person
youtrustorthefacility administrator.

T Youmaydiscussit
with the Tong-term

care ombudsman.

If you do not want to
discuss the problem
with anyone in the
nursing home, and you believe the
nursing home is not or has not protected
your rights or the rights of others, you
may call the Department of Public
Health, Licensing and Certification,
District Office or the Ombudsman
Program. The telephone numbers of
both agencies are posted in your
nursing home.

Licensing and Certification District Offices:

(https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/DistrictOffices.aspx)
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