






M!lr/412014 11 :4B:D2 AM SMCS IQS 916-733-9684 6/11 

C>J.JFORNA I-EAL 11-i ltffJ HUMAN GEAVtCeS /llJB«:N 
OEPARTMfiNT DI' PllllllC Hl!AL i'H 

111\RT llDOMU. cm, ITKIS, lP OODI 

1119<2M7 

iZI01I.at,8mnlmlnto, CA .. tM111 U.CMMINTC COUNTY 

llAIWIRY 0# Cll!ACIENCft 
WtCt1 lllfQMl"t JUT II! lltl!CEEOED fl( NJ. 
MQUTQRY Oii LIC lllBl1'r1'M NOfllll<TPI! 

patient wt1 'In whMlchalr, tt.dv, not cb9arvad, or 
with n.. waa no docunentatJQn 
entry en tlle Galt •don of tht eh.el 

fW'ltew o1 Patient 1'e prtnttd P rehQIPilal care 
Report Summuy from the Slawnento Fire 

dat.d •a at 12:27 •.m. n:tic:ad 
•(Plllent 1), tr! v-- old, male1 on 
In frant of his t\ouM • . . pdant not coopnll'M wllh 
... nerl pw Clb dMr • pa6ri oft 
In of hil haUlt, patttnt stepped out of Clb and 
1111 tr:> grcuic! end wo'*i not a ccUd net at.nd i.i. 
pdent Wll -* to Jiit but waa not atiJl!I to or 
re1uud to aupport hes own w.igl1t or w9lc. pakt'lt 
dent. hlld/nedClblOk ptln. .. 

OUlfng 1111 lntltVllw With ReglJ1lrld NUN (RN) 1 on 
&'2!Y13 at 1:20 a.m., she oonflmed she &1gnec:1 the 

c.,. Report Swnmary, Ile 
S!gnlnn lrneee: Rec:llMng RN, at 12:32 

a.m . • the ecnien '° her by 
lhe but did not rMd fhl r9POff: Ult.I the 
hard otJrtt al'l'tied It 2:55 a.m. The 
reft1cltd, "per cab dl'Mr who dmppect tit Patient off 
in frcnt or his hou1t, patltnt lt!t>Ped of the cab 
and ftl to ground and would net or not 
.t1nd." 

R.8¥1ew of 111tr <lowmerutlon on th• furm titled 
Cl"11cal Rtport • Nurtes Paltnt 1 dated -2 
iodload: Patltnt 1 WA aeen by RN 1 (lrla;e 
n&ne) et 12:37 a.m. end weia (an 
abbrevrm.d ICIMl'ing ..... tp detMnlne 
whltt19I' • lift thl'llllllnlnQ eondlllor1 ,.qulru 
Immediate lt9-.tig rneclcal lntlMnllona and ia 

P1UM011N 11'1.ANMecllMCnON 
(W:llCCINCTN!AC'l'ION 
IWd\IHCSI 09'icmc."l') 

ADDENDUM: 313120i.C: 
Add!Uoo1! act1on1: 
100% d th• f{N stiff In the Emergency 3131/20114 
O.p1rtment will be 1'9-educated on tht 
Patient A&sessment Proceas. 
lnd\lded I&: 
1. assessment 
2. Anessmtnt for change In 

corilJltlon. 
3. Ongoing 

The educ8tlon wll be done vii staff 
eleamlng and wfll 1110 be 

polled for required 1'81dlng. 

Monitor tor cornpflanpe; 
10 audits a month for 3 monlh1 wlll 3/31/20 • 
oocur. The audits wlU focua on 
tlmellnal of the Initial nsesement 
and th8 llflPl'Optiltel .... of th• 
aaaeeement for lht c:hW complllinL 
AudK re&Ults wlll be shared witti the 
etatf. Target le 100% compllanoe. 
Fallure to mMt the target by lndMdual 
1taffwll result In progra .. ive actlona 
con1i1t.nt with our Human Re80Ul'CM 
polley. 

h.PR:a maemiltll.\ . 
Nurse Oireotor, Emergency Sefv1C81 

i-f-l'f 
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11111 PROYIOllVllJPl'l..ll!M;Llfl 
IDl!NTIFICATION NIMIER: 

01111118 
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~PIAN Of!CCMICTIQN 

7111 

Ql.41 ID 
PAll'lX 

TNJ 

8\J~ln'AT&lllEN1'0FD~CIR 
(WH fl!l'l:EHCYIUITB& PRiCE15DS> av FUU. 
MGIJl.ATORV Oft UC IOl!NTPYl'IG ~llON) 

IO 
PllllfD( 

TAB 
llACH CORllllCTM MITION 1HOU1.D 88 Cl\Oli$e 
~m'IOlKl!#"'°'1M111a1'ie1111eY> 

net a compl9tt nur.lng or safety as&eument b'/ 
nursing). lriage llMI was 898M!led al acuity of 
Lewi 3 In the mtgeney Severity Index (ESI). ESI 
ii a five-hrltl tool fOr use In E.t:> triage aiea to rate 
patient ac~ty frDm Level 1 - ResUICltlUV8; Level 2 -
emergent; L9Vll 3 .. Urgem; I.Ml 4 • Less 11\811 
Urgert and LIY8I 15.. Routine. ESI ! lndlcal9d no 
I~ ttvutenhg 100ndfl1Qn was hlendfled on arrlval to 
the ED. 

Thi ambd•nce EMT 1 (emergency medlcal 
ted'lnlclan) wu inteNtewed on 12113113 at 4:30 
p.111. and atld that theta Wlft no remarklbla 
lr4urill noWcl dudna his physical uaenment of 
Patient 1. 

Uncltr ltle NuralnG Pragrass .Notti 1tclkx11 RN 2 
dOC\llMNlted It 1:24 a.m. "11.m. iate 1ntiy 
urr.vltnt1sad fall from bed, assisted pdent to Cl'JWI 
bac:.tc to bed · with 2 n11H1 and dl!ecllon. patient 
mumbles but follow dnsdions llwly, lnswctad not 
Ill leaw bed and given mU lfght, MOUrtty notified by 
(namo ot staff member) to watch pttlent ea he Is 
atoh Ontox~t.d) and ha• fallen." 

There was no documentaUon that RN 2 or any other 
EO RN assessed the palllfts condition 
lrrmedlataly after thl1 fad. There · was no 
documentation of vlial sign•. GCS ot pain level 
lmrnedlately after this rall. Thare was no 
dorAJmentatlon that the eo ph)'tictan waa 
Jmmedllflly notified af thla ran. There Wl9 no 
daaimenfdon that ~N 2 « l!lrJ staff ltlyed wllr'I 
Patient 1 Ul1UI the MCU!ltY guard arllVed to watch 
the patient 

11!\191\t ro:vrFD11 211112014 
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CALIFORNIA HEAi.TH AND HI.HAN SERVICES NJE.N<:J'{ 
OEPAR'JMENT OF PUSUC HEAL°™ 

ltA'llMl!lfT °'" DliFJCIENCWI 
AHO M4 OFCORRl!C'llOM 

(X1) PRO\llPEMIUPP~LM 
IDIHIFICAllO!t N,llollllllt: 

teoiOB 

ll<ll DATI IUIMV 
OOMPLl!T!D 

MANI OPP~ OR SUPl'l.!ER • 
IUTT&RG~N!~LH08PJTAL 

.fTflEEf ADDRelS, CITY, STATE!, DJ CODE 

2I01 I. St. satrantAmO, CA 98'1Mttf SAC~TO COUNTY 

IUllMMY .,-Aliloll!llr Of' Del'ICl@NCll!ll 
tfACH~MJITl!PRe.cYlllDSVllW­
l'tUULATORI' Olt LSC IDINTIFVIHG !NfONM'l'k'JN) 

RN 2 dOC:IJ(Ml\\ed lhO followtlg ot 1:3011.m.: "1:10 
a.m. late entty-nura& wsa In ntxt room starting IV, 
heard 1 loud II~. found patient on his back. 
non-resporulina, back ot head bleedlng, assratance 
ol')talned patient with cer"1eal collar and beck 
boarded and 3 people aulat to llft to put beck In 
btcf. nasal tnJmpat lrlM!ted and oxygen appled, 
patent does not rMPQll<I 10 nOldous S!h!Ull or 

· sternal ·rub Or. (physician name) nctffled and mow:ct 
to room 3: 

Ph)'81cion Cfnlc:al Ftepolt fer Patient 1 In ED on 
-3 ll'ldlcttad that an ED Jll'IY11lcfan p11rfolmad 11 

medlclf acrMnlng exam at 1:12 a.m. The ED 
phytldan nolad at '"1:12 a.m., Pallent fell out of 
bed pdor to mm and pa&sed oul He was ttying to 
198'.'9 the ED and ten. Prior to hie WI. patient WI• 
reportedly awake with 1lurrtd apeech and y81ing. 
He rs CUITlnti'/ witl! 'dimlnllhed rwpomsi'IVn• .. 
cervlaak:ollar hu been placed. ordered a stat CT 
(Sr.an) held. blood was notltd on hi$~ hoad 
after his fall. -

ReY1ew f:i Patient 1'8 CT &;an r1111ns Mt, tyP9 
of ~) of hi• ~ dated a at ~:01 a.m .. 
revealed acute large Cl!ll'9bnil au~ral hemcrmage. 
right flvntal c.onwxlty •ubarachnotd hemorrhage 
(c;UMld shlPld bllleding Into the IPICe bltwltn 
two mel1'Granea that cover 1he brain), stbarachnold 
hemoohage tilRng the ini*lunculit clam 
(1pac., ~ In 1he mid·brafn MCllon near lh1 
brain ,. that controls Yitai 11<$ ft.W\Ctklne). The CT 
scan f8JJOrt tulther klentttrect, moc:teme to MYlrt 
leftward midlil1e shift of 2.1 cm and uncal hemlatbn 

Ewnt ID:V7F011 2/0l'2014 

PRC>JIDHI PINI Of COM!C'l'IOH 
(El.CH COM!OTllllADTION alOULD • Ctaa­
Mn!ftlNCID TC 'TM! APMOPRINll DIPICliltC'I') 
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~Off rlWYIDI" °" lll'l'Lllft 
8UTTliR 08H11W.. H09"'7AI. 

m&T~ CITY, f/r11'tt, 'Z11' CQPI 

IZI01 L St, S.nmllllo, C4 ~11 IA~O COUHlY 

~ mt.11M911' ()fl Ol!JIC'.eNCS 
IJACM OIPIClalCY llJtTle ~ti( "4.1. 
MQIVi'TOAY llR LSI toeml'Yl«l !NfONMno.I) 

(part of tile terrf>c>ial tob• of d'lt brain bllng moved 
by th• blHCllng to press on other brain t111un ). 
Right t.mporal . calvartal (1k1,1ll bone) frac1Ure and 1 

right p11'Rl ecaip Nrrlttom• (oollection of blood 
on ti. rlghuklt Qf the ll&ad). • 

RN '\ dcoumented a ID entry el 2:28 e.m. In 1ht 
Clinical Rapott-Nlnee \rldtr IOCial hlaCo!y lhll 
"dlr rMMCno ..,. ~ nm ll'loll ~ 
en Report Slmntry. PCFQ tom mec1cs ttl9 cab 
dri._. Cllllld them aftlr padlnl had llepp8d out of 
lhl cab and "fell 1D ~ (JllOf1d. and wauJd not or 
cOli:I not &tel up.• RN 1 w.. inteMewed on 
6l20{'13 81 7'2/J un. RN 1 statld that they did not 
oat the Pl9holpt1al Care Report Slatvnary (PCR) 
untll 2:23 a.m. 

EMT 1 was lnlitrtiw.vd on 12113.'1~ at 4:30 p.m. 
and stMtd Ihm It la hit ~ to loaYe the 
pr!Jlted PCR •t Cht holpbl ~ he INwe. He 
ttlMd ht hit .._,. t.nda th• PCR 1D 1he nurse 
.. ~ t> Iha pelert or putl the PCR In the tie 
~ for the P8tMfa room. Thi pmttd PCR would 
l\m been Md,' end left II the hD&l)l!at by 00:~5 
a.m. 

Crlllcal C.rt Con11.1lt1nt Report Of Patient 1 dated 
-sat 2:8&1.m. ahcwld Patient 1 "with an 
m:ulll 8UbdU!11 hlmlloml, na... With i'Jklenc:e DI 
ton deelh. eecauae at his poor nll.Wloglc srazus, 
no Mge1Y Is lndkaKl Hll lhollkl be pfai:ed In Ile 

ICU ~ ~ \orihdrswn from ~ 
tupporl (Qllowtng declnlfon of bnm clealtL The 
pahnl has amntly undefslone both tMpiratory 
and neurologlo fll1utM:11 

E..t lo:v'7F'>11 

MOWlllff l'lN4 OP CORMCmQN 
(WIHCCM!Cfl\llAC'llC»I Utol&D .. CA<m. 
RftlWICID TD M ""1IOl'IUa lm'ID9IC!Y) 
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CALIFORNIA HEAL TH AND HUMAf',I SERVIO!S AGENCY 
DEPARTMENT OF PUBLIC HEALTH 

IT.-n!MINT 131' PVIClfHCIE:S 
AND PIM OF CORRECTION 

IX'I PRa.IEE~LIA 
ID!NTIFICA"l'IOH r.t.IMll$t 

0&0101 
A.BULDINQ 
8,¥...a 

~)011111 SUIWIY 
CONPm!fl 

081%812013 

NAMI OF PACMDl!l\ OA SUl'PLl!R 

SUTTU GINERAL HOSPITAL 

$1RffJ' ~.QTY, STATe. ZIP COD! 

~ L St, $at:,.mmo. CA 9S81"5GUi 8ACRAIQNTO COUNTY' 

~ 8f'AttMl!llT Oii DeFIOl!NOll!S 
!WH ~MJS'1'81if'R&Cl!l!DEl>BYAAL 
~ Olll..BC ID!N'l'lllW(C: ~'l'ICK) 

The EO Manager was inttJV!ewtd on 612.0113 at 
8:00 1.m. She .ehared RN Zs personnel tie· Which 
shoWed ~ 2 w .. ~tmln.ted in'/l;lklntarily oo •s 
for •taming to do an lnltlal usestment on Patient 1 
nor waa enylhlng clccumentod after ftm 1111, It wea 
notld by a witness that Patient 1 complalMd oi 
head pain and RN 2 stated "I am sure it does hll't. M 

witneA aw RN 2 left the room and Patient 1 was 
1.mettended, witness statlment suppona Patient 1 
was l•I\ unsupervlNd.• Unds ~· Aetion 
Notee. "AN 2 ~ nut complete tht mandatoiy faU 
H8flllllTlel'lt and did not notify MD gf 1i'l1 fall. 
Fam to provide safely precautiwis aftlr fnit fall 
re11111ec1 With anoltler fall" 

RN 1 wa lnleMewod on 6120113 at 7:20 a.m. She 
comlrmed that th&ia • waa no I'd rtak .._ .. ttMht 
dona on Patle11t 1 upon admit er aftor hi$ tltst fan. 
She arJO atated RN 2, who was eaelcn&d to Patient 
1, did not do tier lnltlel nursing assenm•nt on 
Patient 1. 

Pattent ~·a Dor;IQ"• Discharge Diagnosis dated 
-3 had iraumatio Cloud Head lnJiry aa 
pl1ncTpat dlagnosra; Subdtnl Htmorrhage and 
Cerebral Ec1ema ea aeconqy dlagllOMl5 and 
ClOied Head ln)LIY ee cause of daath. 

Feoldl)"a lntomlJl Rlf'Ol't dAted •3 ~$nbld ''&he 
decision to leave the F'G'l•nt un11iended by the 
nslgntd RN (RN 2) fl:JDowlng tha fll'lt FRll In the E0 
with no esH1smen1, waa not In the l:lelt l~.t of 
th• patient.. 

Event IO:V7F011 21612014 

~R'S PIAN OF COftRi;t;lQI 
l!W;H CORRl!Cl'N! ACTION IKOUl.O Ill~ 
MFQ~Ol?)THIN'!'Ml'RIA'TI Omi!CllN~ 
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S'l'Rlll' ADCMll, Cm', ITA'IW, • COW 
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"'IND!ll'I •INI OF C01911CJIOll 

11/11 

01128/2013 

IUllMM't Sl'~°'Dlf~M 
(lo\01 ~lllU8'\' .. l'llllC.,_, IY l'UU­
llllOUl.A1'0lf( Oii LIO IJElfTllYlltG llRIW4llOHI 

atlCH C:~M:llClft 91QAD•CRJ9. 
IW 2&~1'!'M!Ofl!QOJUA11 DFIC..rt) 

Review of Plfllnt 1 '• Cer11ftca19 of Oellh Issued 
13 ln41ca(ed . "G1,1bdurtl Hem11toma .. _and , . 

Cnbral Edema• Ul'lder •UM of duth. 

TM f•dll\"• Patient en Stmridattl ont!tl.•d, Fall 
Preveodon and Mlr'•gement. dated 3/2012, 
lncludtd !hi ft>Kcwing stllf raapon1lbllllel for 
~ 
1. Al patients wll bt mibll9d tr fal ltsk,. 
Z. Tiie RN ... perfoml I lab euaument bleed on 
dlll ' collected by the RN wilb Input fmm ohr 
meinbefl ar 1t1e ntlRh c:ww Wl1n at tl'le ~no 
!ntlMlaJ: 
oQ(l ptltilMlt .amfetlOn ....,.., ... 
-wht~ a~ In patient condtuon oocurs 
-upon rteeMr1Q ~ fron\ another Lrit 
-pDll-fll IY80!. 

The facilY• ,_.. eo ...., ttie patiBnt folowi1g 

n• am w 1n thl emerverq ~ and 
9ftlln fmplemltU1ion °' flll ~ ~ ii 
a aenoJant prlCfet Ulat Cll.Hd. er was ltMf tc 
cauw, 11rtous 11'4ury or dMtl 10 N pa!fen~ allQ 
therefore con1ututes an lmm1dl1• Jeopardy Within 
lht meanhg of Heatth •nd Sar.ty Code BeOlloo 
1280.1. 

This flclllly failed to p,.,.nt the dtftd•nc:v(m) 1a 

de9Q1btd .tlOl>'I that CIUMd, or la Ul<ely 1D cauee, 
"'1otJS l1*rY or death b the ptlln. and thnbe 
constilUIM SI lmmedllta Jecowdy ~ 11\e 
m..q Of ~ Ind Safety cad• $eclion 
1280.1(0}. 

9:54:13AM 




