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The following reftec{s Ihe Wings of the Department

of PublIC Healltl dunog an InspedlOn ViSa: Kaiser Foundittion Uospit.al Oitkl<mdlRkhrnood 6/25/10
presemed it corrective action plan rel..ir.ted to the
emuy reponed eIo'efll described ~eil\ lO lhe

Complitlnllntake Number
CDrIl ~""C)'OfOIdunc 17.2010 in orde.-Io
rtspOl'ld to IhI' <;um·ya s df'dar.ltion of

CAOO232584 - Sutls!anhalec imtnedia.te jeopardy Altaehfod in this plan of
oorrectkm are the acl.Klrni tfl.1t the hospital

Representing !he Depanment of Public Health presented to Ihe su"'eyor OIl June 17. 2010 in

Surveyor 10 #. 17299, HFES addition to a Slittus repon ofv,;heTe the
hospit.als is \lith The actions..

The ,"spectlCn was lumted 10 the speCIfic faCIlity

evenl investigated and does not represent the

findings of a fullnspectlon of !he faciijty

R£'c'r IHealth "'" Safety Cod. Sedl(ln 1280.1{c) F" LD
purposes '" this ..- ~immediate jeopardy·

means • situation '" wn"h the K.ensee's

noncompliance With 000 " more reqUirements '"licensure has caused, or is likely to cause, serIOUS

Injury Of death to the patient. t C
"

e

T22 DIVSCHI ARTJ-70213(d) Nursing Service

Polieies Ind Procedures.

Cdl Policies "d procedures that reql.llre

conslslency "d continuity ie patient care.

Incorporaling th. nursing process and the medical

treatment plan. shall b. developed "d
implemented in cooperation With the medical staff.

This Statute is nol met 85 evidenced by:

e.... on observation, staff intelVlew, ,,'" record

review ". hospital failed '0 ensure nursing staff

followed hospital policy oed procedures thitl
reQuired prompt responses '0 telemelry cardiitc

pagJng system alOlrms ie order '0 provide

apPfopnale card ac care Interventions and

EYentI05~1

""'
1211112011 9 22 25AM
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continuous ard at mon,IOfIllQ " patients Palll!nt
A', cardiac man tor ..., alarms " me nutse's..."'" system deVICe whICh Indicated rapid h.,,"
ra:es above 120 beats PO' lTWIute 'nd ..
ncliftealion of a low banery. neither of which was

responded :0 after repeated alarm warnlllgs. Pallent
ImmedlatelSYSlemic Ad:ions

A was fauna pulseless. unresponsive and in cardiac

aires\. This faUure resulted In Patient A suslalnlng I. KFH Oakland/Ridunond has a Toutine
anoltic encephalopathy (brain death 1 ", ongoing monitoring progranl through its 6/25/2010

subseCjuent deatho~1O. Clinical Tcdlllology Depanrnem 10 cnsurc that
lhe cardiac monilOrs and alarlll paging system

THIS EVENT CONSTITUTED AN IMMEDIATE are funClioning correctly.

JEOPARDY (IJ) WHICH PLACED THE LIFE AND
2. NursinR Maff on 1f"ll'ITK'try unilS have an

SAFETY OF PATIENT A AT RISK WHEN ongOing process to lest their pagers for Ongoing
FACILITY STAFF FAILED TO IMPLEMENT response limes al the beginning of each shtfl,
POLICIES AND PROCEDURES FOR TIle resultS of me tests are documented in a log

CONTINUOUS CARDIAC MONITORING OF on each lelemetry unit

PATIENT A, RESULTING (N PATIENT A
SUFFERING CARDIAC ARREST OF UNKNOWN

3. An jm·estigalion began upon nOlirlcalion or

DURATION PRIOR TO DISCOVERY.
the C\'C!llL

4. Upon discovery of the event In question. the
Findings dala for Ihe cardiac monilor and lhe paging

device were preserved and a forensics

Patienl A w"' brought to the hospital emergency investigation by the manufacturer was

department (ED} " .1011:09 a.m. by requested,

ambulance With a complaint 01 shortness of breath
a. The forensics data was prOVided to the

facility and demonstrated that lhe equipment
(SOB). Physic;al eltaminations 'nd labol1ltory test was functioning properly and alanns were
determined Pallenl A h" • diagoosis of approprl<lll'ly 5f'nt rf'gilrdinR weak bauery
pneumonia. sinus tachycardia (heart rate greater pov.er in the monilOring devlc('.
fhon 100), c:ongeslJve heart laUure (inability 01 the

heart muscle to effeclJVely pump blood throughout
,n, body). 'nd cardIOmyopathy (enlarged he,n
m'-, Patient A w"' admllted " hasp.tal fa<
monl\OfW'Ig of i'ns identlfied he,n condition 'nd
lfeatment of hiS pneumoflla

EYef'lt 10 6XLN11 12/14l2Oll 9.22_25AM

LABORArORY DIRECTOR'S OR PROVlOERlSUPPUER REPRESENTArTVE'$ SIGNATURE TITLE (X61 CATE
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of ","'ey wII.lII.. 01 0'101 a pIoln 01 COf'OIGtron .. prOWodtod FOI n\lfllr\g 1Iome' the abo"l1f~ and plant or COI'ection .'e dlldolable 1" day, IolIowIng
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Continued From page 2

The patient was transferred to the telemetry unit on
5. An enhanced practiCe of daily 1110niIOr battery Ongoing
changes and pager battery changes at every shift

_10 at 4:30 p m A telemetry nursing unit i. was implemented on Junc 4, 2010. TIle previous
staffed wllh registered nurses (RN) tramed to "" praclice had been to change Ille !laueries upon

"'d read electrocardiogram (EKG) equipment. "'"
alarlll notification.

known " heart mOnllors Th. nurses '" lh. unit
iI. Telemeuy RNs recei\,ed iln immediilte". responsible f" obse......lng .od Interpreting communiution regarding lhis prdctice

patient EKG heart rhythms. They ." .1", enh;mcl'fTll'nL
responsible ,~ notIfying doctors ,f cardiae b. A second y,-nUl'n ed.uciltion and ilUe5Iation
emergencies arise "'d <he initiation 01 immediate was provided 10 thc Telemetry R.lI:s on June 16

emersency Interventions. such .. CPR Ihru July 24. 2010

(cardiopulmonary lesusatatloo).
6. The "Cardiac ~lonltoring' policy and Gl2512010

Patient A's vital Signs (blood pulse) taken
pl'lx:edure was revised 10 reflecl thIS pr.K:tice

pressure change. 11lC policy was fCviewed ;md ilpprCI\:ed
00 adrruSSlOn '0 ,he lelemetry untt indicated • by!lll' Ml'dical r.Jrl'l'Uli\'r C.amrutu." on June 17,
blood pressure of 108173 (oormal blood pressure " 2010
1201801 With • pu" of 108. Pabent A',

cardlovasculiilf assessment Indicated his '""n rate 7. Beginning June I~. 2010. Maniler 6125/2010

w"' tachycartlic ,"... heart "<e of greater lhao Tedmicians were assigned 10 e",h shift on the

100 beals per minute).
8th ilnd 9th floor telemetry unils. TIlt' pl"ocesscs
Me fully implemented into lhe work flo\\'s and

• '0
ilre sustilined.

Admission physician orders dated
indicated lhe following:

Accountable Pany: Chtt'f Nursing Officer (eNO).

I Cilll physician if heart rate greater than 120 and
.oy sustained ventricular tachycardia ('0 abnormal
heart rhythm that " rapid. Irregl,llar .M I, most
commonly assoctilted ~lh heart attacks .od ".
considered h~e-threatenlng)

2. Cilll physiCIan for heart rale greater than 120 and
less than 50 be..ts per mtnute

Review of lh. hospttars policy "'d procedure.
~alJenlCare Ser'llW:es Nuntng Cardiac

Event 10 6XLN1 I 1211.u2011

lA80RATORT DIRECTOR'S OR PROVlOERlSuPf'UER REPRESENTATIVE'S SIGNA.fUFlE TInE {1I6Jo.o.IE
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_ ott- ...~ PfO"Jde wlfiaMll~ 10 II'Ie ~l*1t1 E:<c:epI lot ~ng .......-. N Ind. _ Me dIIdosatlM 110 0.)'1 klIowo'Ig the .,.,.

01 wrwy _ .... no!. p1a~ cI cor:ectoon. ptOIIoOed F.... """""'Il1Icrne$ IM.oow. fInclnlp ~d planscl carr..alOll .ra .............. , • ...,.Io/Iow>ng

II'Ie cl;IMI _ documents are ...- lTadatlla 10 1M raealCy NdefiClenC:;e1 .'. l;I\ecl.....oP_ plan Dl car'ecbor1 IS requ_ 10 oontltlutCl~.......~~
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MOnitoring" , Indicated, ''Cntlcal behaVIOrs 00' skills
MonilOring Plan.

performed by 'he registered nurse IRN) caring f" I, Beginning immedialely or the el/elll Telemetry
cardiac monitored patients '" th. telemetry unit unit logs \yere rL'\'lcwL'd hy rIlllnagcrncnt on

include seiling 'h. paging alarm device parameters daily basis to f'nSllrt' that thf' alarms tested

base<! '" • pallent', medical condl\JOfl "'d
correctly and tile logs Wt!l"C properly completed.

physician Ofders." Th. le!emetry umt RN, were
2 If any iSMIes were identified during the

expected 10 respond quickly 00' effectively '0 ,II reo-iey;. Maff was immediately Te-educated 10
cardiac alarm, ood Implement emergency prOJle'" processes.
plocedures as needed lor pattents.

3. The results of the monitoring were reponed 10/0612010
TI« tetemetry "Nt card ac monltonng procedures to tlll' Medical F.xf'Oltr.·{' Commm~ on

reqUIred " RN, assigned '0 ,he "no " pm , 10/06/2010.

telemetry """""'eocy exammallDn ,," "ll0 ,
4. Upon four (4) monlhs of moniloring thai

"Telemetry Attestation M form Th. Signed demonstrated sustained compliance. Ihe
allestatlon form Indicated that th. RN moniloring practice returned to ils llSUlI.1li~

acknowledged understanding of theIr freme.
accountabilitIeS '0 pat.ents ~ telemetry cardiac

monitoring .'" the responslbililie:s to mplement

hospdal cardiac telemetry policy and pfOl:8dures

The Telemelry Attestation indicated:

"The fo"owing actIOns '" requirements '0'
monitonng of all telemetry patients by the assigned
cardiac competent RN"

1. All telemetry pagers must be '" '0 "AUDIBLE"

not vibrate.

2. At the stan of the shift, the RN responsible fo'... patient must test ,he pager '0 assure II is 00
AUDIBLE aten status.

3 Each RN • IndividuaUy responsible 'Of telemetry
monitoring

Ev~t to 6Xl.Nll 12110&12011 92225AM

l.AflORATOAV OIRECTOA'S OR PROVlQERlSUPPl.IER REPRESENTA1TIIE'S SIGNATURE nnE (X6JOATE
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oI ........ey~' 01 1'10I a Illan d COO'ICliotl iI provoded For I\IIfSlng 1lOfN&. II'IIl1_ hndIngl aIICl fI/III'la 01 correctoon I,e dddoubill' Mrs IoIDwng
It.- dal. _ c;\Dl;Umetn .... tnI6I .....'.bilIO IhilIoti!y "de~.rl dl.o. III "'PPOVIO pl.n d COIrlCbOl\ • flqot.lllllllO c:on""_ progl'lm
j»rtClpallOl"
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Continued From page 4

Vgitanee '" rnponc!ltlg 10 alarms is REQUIRED

RED (mmedlately respond " pallent bedside)

po:enllafty 1e~1 arrhyttlfTlla5 AI RN's on lhe team

are responsible in responding

YELLOW (ass.ess arThythmlas .nd """ assess

pallenl oo ndlC3lecl) lrregul<lr rhythms occaSIOnal

PVC (premOiture ventnelliar conu.ctions)

INOP (immediately assess patient .nd troub,.
"'"'' telemetry eJearodesflfansmitter) Usually

leads off

The telemetry cardIac monil.or system on the eighth

flo<>< '''"'''''''' nursIng unil woo obs8Ned 0'
6124110 WIth hosPital administrative ", biomedical

staff There were three cardiac information monil.or
~, noted 0" cardiac monItor screen woo
localed '" th. center of tho unit ot tho nurses'

station The other two cardiac mon~or screens
were located at oppoSIte ends of the unit and were

Visible and audible to all RNs and physicians on the

unit 0'. ot 'ho cardiac monitor screens woo
located imm&dialely outSide of Patient A', 'oom
(Room BJ2 A).

A simulation of th. cardiac alarm nOlification

system was demonslrated at the unit localed at the

nurses' station. A lew battery indication Is "visually"

displayed 0' the central monitor .. , yellow bar

wllh th. printed statement Indicating "battery 'ow·
wilh me patienrs mitials and room location.

"
coojundion w"" central cardiac monitoflng

system ". telemetry unit uldized th. Emergln

Paging Syslem this pagmg system IS deSigned "ensure thai arrhythmias or equipment failures are

EventlD6XLN11 12110412011 922_25AM

LABORATORY OtRECTQR'S OR PROV\!)ER/'S!,PPlIER REPRESENTATIVE's SIGNATURE nne (X&) DAlE

Ant cIet'lC*q -......... endong ....... In _oak ('J'*- I~ w!'lodl .". _.-. may .....CUUClInltn COflollC:lltlg PfO'il(long C .. -......l
...QI'ler saleguerd$ prowse luIt.cJent~ ID the __ EJI<:ellIlDr "'""'Il1'lr;lmQ III.~ abo<lI ..d~1IO <IIyS IDIIcIlwIg me lSIlIl

oI.....eyW"l8llw or not I pI8ro 01 corrldlOn. P"O"Illed For nursinG hoones. 1NI ._lIrIclItVI_ plMIoI~ .. ,.,...,.... 14 ~ys toIIowInll
IIle d/llle~ <lclcunInI1 .e ....oe__ ID mef~ If$r.c-nc.. _ CltIod. .. lQPowW pIIn d CCIIftIC1lOR ..~_ 10 evn..._ program

...--
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,<empdy detected whe~ ,he nuse " on ,he
unit. The EmetgItI System has a "battery low'" alert
.,.<h Indicates whe' the telemetry tran$lTllttll'lg..~ wa, by the '"'''''' -, • baltefY
repIo<emoot.

R~ or the operator manual la the E""""ID
Paging Sys:em Indicated the Emergin System
aCQl,lIfe5 pa:Jenl alarm da:a f<em the patient's
telemetry transmItter deVICe and relays the alillrm to
the paging deVICe and central monitors on the Unit
Alarms Bfe sent out in !.he order in whICh they are
_,ed Red iIlnd yellow alarms are sent to the
pager worn by th. RN responsible for monItoring
the cardiae Itlythm status of the patient.

Red alarms ". 01 critICal imponance. It ....,ould
Indicate asystole 100 heart beat) ,,' life
threatening arrhythmias ,,'" ventricular fibrillation
(rapid Irregular contrection of the heart which ''"I... '" asystole). Th. device Will also send
notification as a red alarm to the pager worn by the
RN when the battery in the transmitting device worn
by 'ho patient i' low ,,' the signal strength "bolow 10%. which raqulres Immediate battery
replacement. Yellow alarms ". indicative of rapid
heart rates ,,' prolonged Irregular rhythms that
need 10 be closely monitored. A "battery low" alarm
means 'h. cardiac monilor will lose the ability to
monitor an assigned patient's cardiac rhythm if nOl
corrected by replacing Ihe battery. If the battery is

00' replaced. tho patient's cardiae rhythm status
and pOlential threatening cardIac arrhythmias would

'01 bo Vlsible 0' the central monitor sC(eens A

vreplace bal1ery" alarm means "No monrtonng IS

Event 10 6XlNl1 12114/2011 i 22 25,AM

LABORATORY DlRECTOR'S OR PROVIOER/SUPPl.IER REPRESENTAllVE'S SIGNATURE TITlE CX6 DATE
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Ih.. _ ufe9ul<a. pro.oOe .ul1IcJenl~ la the IIIMntl Uatpc b IIUlV1ll _ •• IIle fIncI'" lbOvt _ o.dotMl'e 90 01'(1~ tnt didt
tJI suroey ....eIht< or r.0I. pi-. d t;:orr__ llfO'I/Cled For~__.!he etxn..1in<lonp MId~ d 0Ilfl_..<MdMahie Ie GlJ'lIollowIng

Itle datil! _ ~ we ..-...... II> the IIaIirt If de6aenl;les are CUd ., "llOfO'I'ed piIfI d COtfId>Otl _~ to COfl/II'lued IltO!IJl8'"-
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OCCUrTlng~ a"" th. battery "'oo~ ba ,"""""
lI1'II'ned18tely In addlhon. there wou6d be no a'arm
Ind~tor tfllnsmltled (() the Emefgln PagIng deVICe
womby lheRN

DuMg a telephone intervie;ll on 6129110 at 8."
am. RN 2 said she t'Iad repoc1ed to work on the
nlQht shift (1115pm to 7·45 am.).•10 h was

aft" 11:00pm. and RN 1 (Patient A', pomilry
nurse on the evemng shift. 3:15 p.m. 10 1145 p m.1
ha' beg" the change of ,"" report with other
mght " .... woo ho' already

~""""
.. .....

When RN 2 said she aroved on the telemelry uniI

at approlumate!y 11:15 p.m and nOled a "replace
ballery~ indicatIOn for Patient A in Room 832 bed-A

w.. alarming on ,",. central cardiac meMor
saeen. RN 2 responded to the alarm and went 10
Patient A's room to replace the ballery

RN 2 saki lhal when SM entered the room. Patient
A appeared to " sleeping. Upon further
assessment, Patient A was found to have no pulse

and unresponSive. RN 2 Immediatel.alted an
emergency code at 11:26pm., on 10. The

"". team responded immediately ,e," performed
CPR (cardiopul monary resuscitation) to'
approximately <10 minutes. Palient A was intubated
(breatning tube Inserted into ... windpipe fa<
mechamcal ventilation) during the emergency code
and was eventually transferred to the Intensive Care
Unit (ICU)

Review of post cardIac arrest evaluation wnllen by
Physician A, dated .10 at 7:24 a.m.. Indicated:
"Pallent', [Pillent AI AMS [attered mental stale) is

Event 10 6XlN11 12Jl~011
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likely 212 [secondary twol PEA (pulseless activity]
with post anoxic encephalopathy [brain death)."

(A patient in cardiac arrest will generally present in
pul5eless ventricular lachycardia (VTJ, ventricular
fibrillation [VF], " puls.eless electncal activity
[PEA] Because pulseless VT '00 VF ." both
rhythms ,,,' stili have electrical adivity, allhough
chaotic lhey are treated the same WIth defibrillation
and medication B, the same loken, asystole (fhe

abseoce of detectable ventncular electrical adMty)
and PEA won't respond to electncal shock. and .re
treated WI!h _.,">on ro~ Amen<an He••
Association GUidelines f" Cardiopulmonall'
Resuscitation and Emergency Card ovascular Care)

On.10. RN 1's Emetgan Paging device recorded
eo unanswered cardiac monitor alarms between
347 p.m. and 8:50 p m Seventy fIVe (75) or lhese
leJCl alarm messages were indication of a heart rale
abnormality , two of which il'\dl&ated , polential
heart arrhythmia of ventricular fibnllalion "ventricular tachycardill (red alarms), Patient A',
heart "". exceeded 120 and was in the range 01
141 10 153 on several occasions. There w"' "'documentation found in ". medical record which
indicaled RN 1 notified Patient A's physician of the
numerous yellow alarms which indicated that
Patient A h" heart rales greater than 120 beats
per minute

(Ventricular Tachycardia (VTJ • a life thteatenlng
condition which can lead to Ihe dreaded condillOr'!,
Ventricular FibnUatlOo fVFl '" ventncular fibntlalJon
the vet1tncles beal rapidly in a chaobc. purposeless

Even! ID 6XLH11 1V141201 I 922.25AM
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fashion. The heart cannot pump blood effectively to
th, body If untreated, ventncular fibrillatIOn '" "fatal Within minutes, 0' even seconds

Medicalterms com)

Three {3} text paller alarm messages received by
RN '" 346pm 446pm, 'n<! 450pm,

Indicated, "Battery Low" Fallure to response to thiS

alarm can resull in the systems Inability '0 i1nalyze

,n<! ,,",, messagesfalarms (PhlDips Emergln

System InstructJOnslor Use -p.;lges 5-9)

A< 11:20pm <h. Emergln Pii19,ng device
~-component rldM;ated the ..~ message, (Red

Alarm) sent '0 RN ", p,"""" um InClCated
technical in-operatIOn ~INOP" cecause 'n.
mOnl!onng sys:em oou~ no long" analyze Patient

A's cardiac rhythm

A< 11.26pm, RN 2 catled " emergency axle
after finding Pabenl A pulseless 'od unresponsive

when responding " 'h. eentrill monitor ~replace

batlery~ alarm Approximately SIX minutes passed

between when 'h. monitoring system could 00'
analyze Patient A's cardiae rhythm and when RN 2
called 'h, emergellcy ,ode '0 attempt resuscitation

of the patient

(Tissue and brain death begin to develop within four

'0 six minutes after pallents 10.. thelf supply of
oxygen d,' '0 cardiac arrest. The arrest m,y be
reversible d 'h. patient " defibnnated ,n<!
successfully resuscitate<! Within • f~ mlflUtes of
fhe arrest Amencan He.n Assooallon SCII!Otdic

PosJllon Sudden Care ac Arrest.

Event 10 6XLN11 12114f2011 922 25AM
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Review of RN 1's personnel file Indlcaled a signed

"Telemetry Attestation" form dated 7nt09 Ao

annual competency reView, on 118109. showed that

RN 1 passed "Cardiac MOnitOring Competency·

", demonstrated understanding of lh. cardiac

monitoring standards of praellce '" lh. telemetry

unit.

Dum, .n interview 00 612.:/10 RN 1 siud he
slarte<! wo", .. 315 p.m. on.l0. Aft" !he

<h..... of ...~ ,--. RN 1 had l~ aSSIgned

patents on cardliJC mOflitonog. Includmg Pallent A.
whICh he proglamed Into hiS Emergln paging devICe

and carried on hiS perSDrI tor the entire shift IM"n
asked , 'he Emergin pa"" alarms were ~l on
audible, RN 1 confirmed tM' "audible w.. 00·

Shortly after repan he made IOllLsl rounds on h"
aSSigned patients and found Pallenl A was awake

and alert.

RN 1 was aware of tho phySICian's order to '"notified if Patient A's heat rale was greater than 120

beats pet minute Whon asked ;f h. nolifieo tho

physiCian of the patlen!'s hean rale that exceeded

120 per mlnule, RN 1 slaled "No" and that he did

"Of notify th. physician dUring h" shift because

Pallent 1 freQuently hod • high heart rale .n<
seemed '0 " alr.ght "', "always checked 00'
fine"

RN 1 stated that he lecal ed rt!'Celving an atarm on

hiS Emergin Paglllg deVIce shOWIng thaI PatIent A's
telemetry ttanSlTlilter nad a low battery He saod. ,

Even! 10 6)l.LN 11 92225AM
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.... he" " bu' ,~ M' react." ""'eo ..I", , he
recalled fec8lVlflg MRed~ alarms 10 his paging deVICe

wh<h Indteated (eelvllcal ltI-operCitlon because ,he

catdlac ~'oong system could M ~...., analyze

Pattent A', mythm, RN1 said, "No' RNl slaled

that he had • "heavy assIgnment- the night of ttle

lnoclent and that other aSSIgned pa~ent5 ........,.
lot of aSSIstance 5mce he did oot have a "b"dd)'"
(non-lICensed ~" 'N~ assISned ~ m. oo , '0
asSIst RNs with pat ent care) and he hCld to do aU

the wol1t i11lone He uld thai he may not have heard

.11 of Patient A', alarms because h. ... buoy

provl(\lIlg pattent ~" '0 his other ass'9ned
pillttents,

RN 1 slated that prior 10 stan of his charting al the

eo' of h" Shift, h. entered Pilluent A', .oom "10:30 pm, a,' ,,' • visual <h.oJ< of 'h. patient

He slaled he found Patient A was alen and awake

" Ihat lime RN 1 staled after change ,f shift

report a' apprO)Clmalely 11·15p.m, h. noted

Pallent A', cardiac rhylhm was , stralghl hne ,""
.a, alarming ·'replace battery'· 0' 'h. central

slatlOn moni:or Ha staled that RN 2 wenl '0
replace the battery for Patient A and that Clner a few
minutes, RN 2 came oc, of Patrent A', room, said... pallent ... unresponsive ,,' called '"emergency code

The hospital's review of the Emergin Paging deVice

memory component worn by 'h. telemetry unl\

ASSistant Nurse Manager Indicated " w.. '0'
pfogrammed fo, "RED" alarms 00 ... nighl of ...
Incidenl Hospital policy a"" procedure required

that all telemelf)' un.t AsSIstant Nurse Manager to

E'<ent 10 6XLNll 1211412011 92225AM
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program their pagers 10 receive "RedH alarm

nO!lficalions The A$$lstant NursE! Manager did cot
respond as , backUp for RN 1 who hod received

"Red" alarms for Palient A This further resulted In

Patient A oot receiving Immediate interventions '0
ensure appropnate cardiac mOnitoring ,n' ~"
needs were met

After being transferred to leu Patient A lema ned

• Clltlcal condition .nd sustaIned two addlUonal

cardiac aITest events and explfed OIl '010

ThIS facility failed to prevent tne defiClency(lel) as

described above that caused. or IS likely to cause.
senous mjury Of death 10 the patienl, .nd therefore

cotIsututes .n mmed.le Jeopdlllty _,n the
meaning or Hea th .nd Safety Cod< _,on
12601(e)

Evenl D6XlNl1 12Jl~Oll 9 22 25AM
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