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Project Summary
a) Specific purpose of the project
b) Description of what the project will achieve
c) Explanation of how the project will benefit nursing home (NH) residents
d) Target audience beyond NH residents, if applicable

Funded Entity(ies)

Results/Outcomes of 
the Project 

(Use "N/A" for projects 
not yet completed)

Improving Quality of 
Dietary Services in 
California Skilled 
Nursing Facilities

7/1/2017 12/31/2020 $1,102,342.00

a) Specific purpose of the project: "Help advance campaign to improve dietary services care in California's Skilled Nursing Facilities through 
the use of good diet for residents."  
b) Description of what the project will achieve: "Improving dietary services and quality of life for residents and identify quality assurance 
performance improvement (QUAP) practices that sustain the longevity of the program at facilities."   
c) Explanation of how the project will benefit nursing home (NH) residents: "At least 300 skilled nursing facilities participating in the study 
will benefit if they follow through and continue using the program after the study concludes, this correlates to 4500 residents. Additionally, up to a 
total of 1200 facilities will benefit if they participate in the program."     
d) Target audience beyond NH residents, if applicable: "Not applicable."

California Association 
of Health Facilities 

(CAHF)
N/A

Certified Nursing 
Assistant (CNA) 

Training Kickstarter
7/1/2018 6/30/2020 $2,419,787.00

a) Specific purpose of the project: "The Quality Care Health Foundation (QCHF) Certified Nursing Assistanct (CNA) Training Kickstarter 
Project shall collaborate with skilled nursing facilities (SNF) to address sustainability of future CNAs in the workforce."  
b) Description of what the project will achieve: "QCHF shall assist Skilled nursing facilities interested in this very important task to develop 
California Department of Public Health approved facility-based training programs to continue training additional CNAs in the future. Overall, 
promote CNA training program to facilities."              
c) Explanation of how the project will benefit nursing home (NH) residents: "The results of CNA training, certification and retention will 
improve customer service to residents of skilled nursing facilities. SNFs participating in the study will benefit their residents if they follow through 
and continue using the program after the study concludes."                   
d) Target audience beyond NH residents, if applicable: "Not applicable."

Quality Care Health 
Facilities (QCHF) N/A

Volunteer Engagement 
in Skilled Nursing 

Facilities
7/1/2018 12/31/2020 $703,345.00

a) Specific purpose of the project:  "To develop a robust volunteer program at twenty skilled nursing facilities in California; create a 
professional "how-to" video and comprehensive state-specific handbook for skilled nursing facilities interested in creating and sustaining a 
volunteer program; and identify "positive person-centered" practices supported by volunteers from facilities and then incorporate a minimum of 
five practices in an "idea guide" available to all interested facilities."                                                                               
b) Description of what the project will achieve: "The California Department of Public Health is sponsoring a 30-month project entitled 
"Volunteer Engagement in Skilled Nursing Facilities" for the purpose of increasing the customer services available to all residents of skilled 
nursing facilties. The volunteers are non-facility personnel who may have contact with residents, staff and visitors." 
c) Explanation of how the project will benefit nursing home (NH) residents:                                                                             "Residents of at 
least twenty skilled nursing facilities participating in the study will benefit in increased availability of customer service such as communications, 
technical support including informational webinar, administrative and recreational services, if they follow through and continue using the program 
after the study concludes."                                                            
d) Target audience beyond NH residents, if applicable: "Not applicable."

California Association 
of Health Facilities 

(CAHF)
N/A
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