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1. Some stakeholders provided comments recommending a 1:6 nurse-to-patient 
ratio for adult patients and a 1:4 nurse-to-patient ratio for pediatric/adolescent 
patients, what specific patient needs justify a different ratio based solely on age? 

Department of State Hospitals (DSH) assigns a nurse-to-patient ratio in accordance 
with a patient’s acuity based on patient needs. When considering the patient’s age, 
specific patient needs that justify a ratio include mental capacity, complex medical 
need(s), status as “gravely disabled” as defined by the Welfare and Institutions Code, 
and whether the patient requires partial-to-total assist with activities of daily living 
(ADLs). 

2. Do APHs recruit nursing staff (RNs, LVNs, and PTs) with specific skills for 
working with pediatric/adolescent patients that differ from those working with 
adult patients? What additional training should nursing staff receive when 
working with pediatric/adolescent patients in the APH setting? 

The DSH does not have a comment regarding pediatric/adolescent patients. 

3. What data should an APH collect to validate their policies and procedures 
accurately and consistently determine appropriate staffing levels that meet 
patient needs? 

The DSH looks at incident management data to validate its policies and procedure 
accurately and consistently determine appropriate staffing levels to meet patient needs. 
Some incident management data includes medical interventions/codes, outside 
medical transfers, falls, injuries, including fractures and self-harm, aggression to staff or 
patients, and elopement. 

4. What barriers, if any, do you see with implementing specific nurse-to-patient 
ratios in APHs? 

The cost and/or availability of additional registered nurse staff will create a barrier if 
more staff are required to maintain the ratio. 

5. Do you have any other comments/suggestions regarding the APH staffing ratios 
that you would like the Department to consider? 

The DSH seeks clarity around whether the emergency APH staffing ratios will apply to 
DSH-operated hospitals as well as how the proposed emergency APH staffing ratios 
will affect hospitals that operate programs/units with distinct part licenses (e.g., D/P 
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intermediate care facility or D/P skilled nursing facility).1

1 Health & Safety Code §1276.4(j) indicates “[t]he regulations adopted by the department shall 
not replace existing licensed staff-to-patient ratios for hospitals operated by the State 
Department of State Hospitals.” This subsection of the Health & Safety Code indicates the 
proposed emergency regulations being developed will not affect the Department of State 
Hospitals existing methods for determining staff-to-patient ratios at its hospitals. 
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