
CNAs should encourage
residents to: 

Take antimicrobial
medicine only as
prescribed. For
example, antibiotics
are medicines that are
used to treat bacteria
and should only be
used for bacterial
infections.
Avoid taking
someone else’s
prescribed medicine
or medicine leftover
from a previous
infection. 

When germs are not killed effectively
by antimicrobial medicines used to
treat infections, such as antibiotics,
antifungals, antiparasitics and
antivirals. 

Antimicrobial Resistance &
Multidrug-Resistant Organisms

What is Antimicrobial
Resistance?
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Antimicrobial resistance and
emerging multidrug-resistant
organisms (MDROs) are a
growing concern in the United
States. Certified Nursing
Assistants (CNAs) play a vital
role in preventing and reducing
the spread of  MDROs.

Antimicrobial resistance and MDRO spread can happen
when people misuse antimicrobial medications.
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CNA touches
contaminated

bedrail in an
MDRO resident’s

room.

CNA exits room
and does not
perform hand

hygiene.

CNA enters a new
resident room to
assist them with

a walker.

CNA spreads MDRO
to the new
resident.

For additional questions and information, email ProjectFirstline@cdph.ca.gov.

Infection prevention practices
help prevent MDRO outbreaks
at your healthcare facility.
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How do MDROs spread?

CNAs can follow infection prevention and control practices to help
prevent antimicrobial resistance and MDRO spread:

Perform hand hygiene using alcohol-based hand rub or soap and water. 
Wear appropriate personal protective equipment as needed.
Ensure reusable medical devices are properly cleaned and disinfected.
Monitor residents for signs and symptoms of infections and report them
to nursing staff.
Follow sign instructions for Contact or Enhanced Barrier Precautions.
Contribute to environmental cleaning and disinfection.

Scan the QR code to learn more about MDROs and IPC practices or 
visit our Project Firstline website (www.cdph.ca.gov/Programs/
CHCQ/HAI/Pages/ProjectFirstline.aspx). 

MDROs spread through: 
Person-to-person contact
Touching unclean surfaces or
medical equipment
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