N2

\CDPH

California Department of
Public Health

Healthcare-Associated Infections Program
Adherence Monitoring
Hand Hygiene for Environmental Services Staff

Facility Name:
Unit:
Date:
Completed By:

Regular monitoring with feedback of results to staff can maintain or improve adherence to hand hygiene adherence. Use this tool to
identify gaps and opportunities forimprovement. Monitoring may be performed in any type of patient care location.

Instructions: Observe 10 or more hand hygiene (HH) opportunities per unit on a reqgular (e.g., monthly) basis. Record type of HH opportunity
being observed and if HH was performed. Record only one opportunity in each row; to record more than one opportunity for the same

staff, use additional rows. Total the number of Yes for adherent practices observed and the number of observations (Yes + No). Calculate an
adherence percentage. Remember: Hand hygiene should be performed before and after glove use.
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Ol;s. Select type of HH opportunity observed? (Select one per line.) peﬁzfrln-l: d?

Ex [before entering room betweentasks | [Jbetween patients’ | [Jbefore accessing |[Juponleavingroom Yes [JNo
bedspace clean items on cart

HH1 [lbefore enteringroom | [Jbetween tasks | []between patients’ | [] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace cleanitems on cart

HH2 [before enteringroom | [Jbetween tasks | []between patients’ | [] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace cleanitems on cart

HH3 [before enteringroom | [Jbetween tasks | []between patients’ | [] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace cleanitems on cart

HH4 [before enteringroom | [Jbetween tasks | []between patients’ | [] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace cleanitems on cart

HH5 [before enteringroom | []between tasks |[]between patients’ | []before accessing |[Juponleavingroom | [JYes [JNo
bedspace clean items on cart

HHE [lbefore enteringroom | [Jbetween tasks | []between patients’ | ] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace clean items on cart

HHT [lbefore enteringroom | [Jbetween tasks | []between patients’ | ] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace clean items on cart

HH8 [lbefore enteringroom | [Jbetween tasks | []between patients’ | ] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace clean items on cart

HH9 [lbefore enteringroom | [Jbetween tasks | []between patients’ | [] befgre accessing | [Juponleavingroom | [JYes [JNo
bedspace cleanitems on cart

HH10 [before enteringroom | []between tasks |[]between patients’ | []before accessing |[Juponleavingroom | [JYes [JNo
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Adherence Percentage = (Total “# Yes”)+(Total “# Observed”)x 100
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