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February 24, 2023 
VENDOR ALERT 2023 – 02 

TO:   ALL WIC VENDORS 

SUBJECT:  Enfamil ProSobee Recall 

Purpose The California Department of Public Health, Women, Infants and Children 
Division (CDPH/WIC) is notifying all WIC authorized vendors that there is a recall 
for Enfamil ProSobee Powder infant formula.  

Background Reckitt/MJN has voluntarily recalled two small batches of Enfamil ProSobee 
Powder 12.9 oz containers that were manufactured between August 2022 and 
September 2022. Reckitt/MJN has confirmed that this recall involves 
approximately 145,000 containers nationwide. No other ProSobee Powder 
formula batches or other Reckitt/MJN products, such as ProSobee Concentrate, 
are impacted. 

Action for 
Vendors  

Check to see if any Enfamil ProSobee Powder formulas in the 12.9 oz size in 
your store are recalled products. Products with batch codes ZL2HZF and 
ZL2HZZ both with a UPC/SKU of 300871214415 and a “Use By Date” of “1 Mar 
2024” are affected by the recall.  For more information, please visit the Enfamil 
ProSobee recall website: https://www.enfamil.com/prosobee-recall-2023/. 
WIC families who have purchased any recalled ProSobee formula containers 
using their WIC Card may exercise the same rights as all other consumers under 
this recall and exchange the formula for an identical product at the vendor 
location where it was purchased. 
If a WIC customer cannot make an exchange at the vendor location in which the 
formula was purchased, they should call Reckitt/MJN at 1-800-479-0551 to have 
their ProSobee formula replaced.  
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Questions For additional questions you may also contact your WIC Vendor Consultant or 
call toll-free (855) WIC-STOR or (855) 942-7867 or contact the WIC Vendor 
Management Branch by email at WICVENDORINFO@cdph.ca.gov.   

 
 

 
 

Lantrel Stockton, Chief 
Vendor Management Branch 
Women, Infants and Children (WIC) Division 
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