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California Device Recall Information Sheet

Food and Drug Branch — Device Recalls

TruAbutment Inc. TruScan Body compatible with CONELOG 3.8

Recall Date Product Description Recalling Firm Recall Reason
03/11/2025 Brand Name: TruScan Body, TruAbutment Inc. Retroactive: Due to
REF CN38-SB defect and quality
issues dental scanner
Product Name: TruScan Body may not scan
compatible with CONELOG 3.8 properly/accurately

Model/Catalog Number:
CN38-SB

Software Version: N/A

Fé?gil Product Identification Distribution Affected Dates
1 Lot Code: KCCBB1216110 14 units in California December and
prior
UDI: (01)08800076411791

For additional information, please visit the FDA Website.

CDPH Food and Drug Branch, MS 7602 e P.O. Box 997435 e Sacramento, CA 95899- 7435
(916) 650-6500 e (916) 650-6650 FAX
CDPH.ca.gov
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https://www.cdph.ca.gov/
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=212414

