
 
   

 
 
 

     
       

 

              
       

 

        
 

 
     
      
      

     
      

 
 
 

   
 

 

    
     
  

  
   

   
   
 

  
    
     

    
     

  
   
   

   
  
    
 

 
 
      

 
 

    
  
  
  
  
  
  

    
  

    
      

     
    

  

  
  

 

                  
         

 

________________________________________________________________________________ 

California Device Recall Information Sheet 
Food and Drug Branch – Device Recalls 

Philips North America Llc Recalls DIVA 24 Inch Widescreen LCD Touch Display For 
Potential Delay in Patient Condition Change Detection 

Recall Date Product Description Recalling Firm Recall Reason 

9/30/2024 
DIVA 24 Inch Widescreen LCD 
Touch Display - Used with the 
Philips PIC iX system central 
monitoring system. Model: 
RGD2461AMI Philips Part # 
866126 

Philips North America 
Llc 

The reason for this 
recall is if the DIVA 
touch display 
generates touch 
inputs without user 
interaction, due to 
possibility of the 
erroneous 
acknowledgement of 
a patient alarm, there 
is a potential for a 
delay in the detection 
of a change in a 
patient condition 
which prompted the 
alarm to generate. 
Although unlikely, this 
could potentially 
result in a patient 
harm. 

Recall 
Class 

Product Identification Distribution Affected Dates 

II
 GTIN: N/A Serial Numbers: 
D0122190G0002 D0122190G0004 
D0122190G0005 D0122190G0006 
D0122190G0008 D0122190G0009 
D0122190G0010 D0122190G0011 
D0122190G0012 D0122190G0013 
D0122190G0016 D0122190G0017 

555 units Worldwide -
US Nationwide 
distribution in the states 
of CA, IL, ME, NC, NJ, 
NM, NY, OH, VA, WA 
and the countries of 
Australia, Austria, 

September 2024 
and prior 

CDPH Food and Drug Branch, MS 7602 ● P.O. Box 997435 ● Sacramento, CA 95899-7435 
(916) 650-6500 ● (916) 650-6650 FAX 

CDPH.ca.gov 

https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.cdph.ca.gov


 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
   

  
  

   
 

    

D0122190G0018 D0122190G0019 
D0122190G0020 D0122190G0021 
D0122190G0022 D0122190G0023 
D0122190G0024 D0122190G0025 
D0122190G0026 D0122190G0027 
D0122190G0028 D0122190G0029 
D0122190G0032 D0122190G0034 
D0122190G0035 D0122190G0036 
D0122190G0037 D0122190G0041 
D0122190G0042 D0122190G0043 
D0122190G0047 D0122190G0049 
D0122190G0050 D0122190G0051 
D0122190G0052 D0122190G0055 
D0122190G0056 D0122190G0058 
D0122190G0060 D0122190G0061 
D0122190G0063 D0122190G0064 
D0122190G0065 D0122190G0066 
D0122190G0067 D0122190G0068 
D0122190G0069 D0122190G0070 
D0122190G0072 D0122190G0073 
D0122190G0074 D0122190G0076 
D0122190G0077 D0122190G0078 
D0122190G0079 D0122190G0080 
D0122190G0081 D0122190G0082 
D0122190G0083 D0122190G0084 
D0122190G0085 D0122190G0086 
D0122190G0087 D0122190G0088 
D0122190G0089 D0122190G0090 
D0122190G0091 D0122190G0094 
D0122190G0096 D0122190G0097 
D0122190G0099 D0122190G0100 
D0122190G0101 D0122190G0103 
D0122190G0105 D0122190G0106 
D0122190G0107 D0122190G0108 
D0122190G0109 D0122190G0110 
D0122190G0112 D0122190G0113 
D0122190G0114 D0122190G0115 
D0122190G0116 D0122190G0117 
D0122190G0118 D0122190G0119 
D0122190G0120 D0122190G0121 
D0122190G0123 D0122190G0124 
D0122190G0125 D0122190G0126 
D0122190G0129 D0122190G0131 
D0122190G0132 D0122190G0133 
D0122190G0134 D0122190G0135 
D0122190G0136 D0122190G0137 
D0122190G0138 D0122190G0143 
D0122190G0144 D0122190G0145 

Canada, France, 
Germany, Italy, Japan, 
Netherlands, New 
Zealand, Portugal, 
Saudi Arabia, United 
Kingdom. 
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D0122190G0146 D0122190G0147 
D0122190G0149 D0122190G0151 
D0122190G0154 D0122190G0155 
D0122190G0156 D0122190G0157 
D0122190G0158 D0122190G0159 
D0122190G0160 D0122190G0161 
D0122190G0162 D0122190G0163 
D0122190G0166 D0122190G0167 
D0122190G0168 D0122190G0169 
D0122190G0170 D0122190G0175 
D0122190G0176 D0122190G0177 
D0122190G0178 D0122190G0179 
D0122190G0181 D0122190G0182 
D0122190G0183 D0122190G0184 
D0122190G0187 D0122190G0189 
D0122190G0190 D0122190G0193 
D0122190G0194 D0122190G0195 
D0122190G0196 D0122190G0197 
D0122190G0198 D0122190G0200 
D0122190G0201 D0122190G0202 
D0122190G0203 D0122190G0204 
D0122190G0205 D0122190G0206 
D0122190G0207 D0122190G0208 
D0122190G0209 D0122190G0210 
D0122190G0211 D0122190G0214 
D0122190G0218 D0122190G0219 
D0122190G0220 D0122190G0221 
D0122190G0222 D0122190G0223 
D0122190G0224 D0122190G0225 
D0122190G0226 D0122190G0227 
D0122190G0228 D0122190G0229 
D0122190G0230 D0122190G0231 
D0122190G0232 D0122190G0234 
D0122190G0235 D0122190G0236 
D0122190G0237 D0122190G0238 
D0122190G0239 D0122190G0240 
D0122190G0241 D0122190G0242 
D0122190G0244 D0122190G0245 
D0122190G0246 D0122190G0247 
D0122190G0248 D0122190G0249 
D0122190G0250 D0122190G0251 
D0122190G0252 D0122190G0253 
D0122190G0254 D0122190G0257 
D0122190G0258 D0122190G0260 
D0122190G0263 D0122190G0266 
D0122190G0267 D0122190G0268 
D0122190G0269 D0122190G0271 
D0122190G0272 D0122190G0273 
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D0122190G0275 D0122190G0276 
D0122190G0278 D0122190G0280 
D0122190G0281 D0122190G0283 
D0122190G0287 D0122190G0288 
D0122190G0289 D0122190G0290 
D0122190G0291 D0122190G0292 
D0122190G0293 D0122190G0296 
D0122190G0297 D0122190G0298 
D0122190G0299 D0122190G0300 
D0122190G0302 D0122190G0304 
D0122190G0305 D0122190G0306 
D0122190G0307 D0122190G0308 
D0122190G0309 D0122190G0310 
D0122190G0311 D0122190G0312 
D0122190G0313 D0122190G0314 
D0122190G0315 D0122190G0316 
D0122190G0317 D0122190G0318 
D0122190G0319 D0122190G0320 
D0122190G0321 D0122190G0322 
D0122190G0323 D0122190G0324 
D0122190G0325 D0122190G0326 
D0122190G0327 D0122190G0328 
D0122190G0329 D0122190G0330 
D0122190G0331 D0122190G0332 
D0122190G0333 D0122190G0335 
D0122190G0336 D0122190G0337 
D0122190G0338 D0122190G0339 
D0122190G0341 D0122190G0345 
D0122190G0347 D0122190G0350 
D0122190G0351 D0122190G0352 
D0122190G0353 D0122190G0354 
D0122190G0356 D0122190G0357 
D0122190G0358 D0122190G0359 
D0122190G0361 D0122190G0362 
D0122190G0363 D0122190G0364 
D0122190G0367 D0122190G0368 
D0122190G0369 D0122190G0370 
D0122190G0372 D0122190G0373 
D0122190G0374 D0122190G0375 
D0122190G0376 D0122190G0377 
D0122190G0378 D0122190G0379 
D0122190G0380 D0122190G0381 
D0122190G0383 D0122190G0386 
D0122190G0391 D0122190G0392 
D0122190G0393 D0122190G0394 
D0122190G0395 D0122190G0396 
D0122190G0397 D0122190G0398 
D0122190G0399 D0122190G0400 
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D0122220G0404 D0122220G0406 
D0122220G0409 D0122220G0413 
D0122220G0419 D0122220G0422 
D0122220G0447 D0122220G0455 
D0122220G0476 D0122220G0480 
D0122220G0489 D0122220G0490 
D0122220G0497 D0122220G0498 
D0122220G0500 D0122220G0503 
D0122220G0504 D0122220G0505 
D0122220G0506 D0122220G0507 
D0122220G0509 D0122220G0510 
D0122220G0512 D0122220G0515 
D0122220G0516 D0122220G0519 
D0122220G0521 D0122220G0531 
D0122220G0533 D0122220G0536 
D0122220G0539 D0122220G0543 
D0122220G0544 D0122220G0556 
D0122220G0557 D0122220G0561 
D0122220G0562 D0122220G0574 
D0122220G0575 D0122220G0577 
D0122220G0592 D0122220G0599 
D0122220G0600 D0122220G0642 
D0122220G0681 D0122270G0704 
D0122270G0705 D0122270G0706 
D0122270G0714 D0122270G0715 
D0122270G0718 D0122270G0719 
D0122270G0720 D0122270G0721 
D0122270G0722 D0122270G0723 
D0122270G0724 D0122270G0732 
D0122270G0734 D0122270G0740 
D0122270G0748 D0122270G0758 
D0122270G0759 D0122270G0762 
D0122270G0763 D0122270G0765 
D0122270G0768 D0122270G0775 
D0122270G0776 D0122270G0778 
D0122270G0786 D0122270G0818 
D0122270G0821 D0122270G0823 
D0122270G0826 D0122270G0828 
D0122270G0830 D0122270G0833 
D0122270G0834 D0122270G0835 
D0122270G0840 D0122270G0841 
D0122270G0842 D0122270G0843 
D0122270G0846 D0122270G0851 
D0122270G0858 D0122270G0862 
D0122270G0863 D0122270G0870 
D0122270G0873 D0122270G0876 
D0122270G0883 D0122270G0893 
D0122270G0902 D0122270G0905 
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D0122270G0907 D0122270G0908 
D0122270G0909 D0122270G0911 
D0122270G0913 D0122270G0914 
D0122270G0916 D0122270G0917 
D0122270G0918 D0122270G0920 
D0122270G0921 D0122270G0922 
D0122270G0923 D0122270G0926 
D0122270G0927 D0122270G0928 
D0122270G0932 D0122270G0933 
D0122270G0934 D0122270G0935 
D0122270G0936 D0122270G0937 
D0122270G0939 D0122270G0940 
D0122270G0941 D0122270G0942 
D0122270G0943 D0122270G0945 
D0122270G0947 D0122270G0948 
D0122270G0950 D0122270G0963 
D0122270G0968 D0122270G0969 
D0122270G0978 D0122270G0986 
D0122270G0987 D0122270G0989 
D0122270G0990 D0122270G0991 
D0122270G0992 D0122270G0993 
D0122270G0995 D0122270G0996 
D0122270G0997 D0122270G0998 
D0122270G0999 D0122270G1000 
D0122270G1001 D0122360G1010 
D0122360G1012 D0122360G1025 
D0122360G1026 D0122360G1033 
D0122360G1039 D0122360G1043 
D0122360G1044 D0122360G1067 
D0122360G1068 D0122360G1071 
D0122360G1077 D0122360G1079 
D0122360G1083 D0122360G1103 
D0122360G1104 D0122360G1107 
D0122360G1113 D0122360G1114 
D0122360G1118 D0122360G1143 
D0122360G1148 D0122360G1152 
D0122360G1161 D0122360G1163 
D0122360G1178 D0122360G1207 
D0122360G1216 D0122360G1220 
D0122360G1233 D0122360G1270 
D0122360G1272 D0122360G1273 
D0122360G1274 D0122360G1287 
D0122360G1290 D0122360G1303 
D0122360G1306 D0122360G1307 
D0122360G1311 D0122360G1321 
D0122360G1324 D0122360G1326 
D0122360G1327 D0122360G1328 
D0122360G1341 D0122360G1345 
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D0122360G1371 D0122360G1379 
D0122380G1423 D0122380G1425 
D0122380G1452 D0122380G1518 
D0122380G1533 D0122380G1536 
D0122380G1548 D0122380G1562 
D0122380G1573 D0122380G1587 
D0122380G1621 D0122380G1678 
D0122380G1685 D0122380G1711 
D0122380G1720 D0122380G1764 
D0122390G1772 D0122390G1773 
D0122390G1774 D0122390G1776 
D0122390G1781 D0122390G1783 
D0122390G1784 D0122390G1788 
D0122390G1789 D0122390G1797 
D0122390G1801 D0122390G1808 
D0122390G1811 D0122390G1815 
D0122390G1816 D0122390G1820 
D0122390G1821 D0122390G1822 
D0122390G1828 D0122390G1833 
D0122390G1835 D0122390G1837 
D0122390G1842 D0122390G1843 
D0122390G1847 D0122390G1863 
D0122390G1865 D0122390G1866 
D0122390G1870 D0122390G1871 
D0122390G1897 D0122390G1903 
D0122390G1906 D0122390G1907 
D0122390G1910 D0122390G1911 
D0122390G1926 D0122390G1929 
D0122390G1934 D0122390G1951 
D0122390G1959 D0122390G1960 
D0122390G1978 D0122390G1979 
D0122390G1986 

For additional information, please visit the FDA Website. 
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