
 

 

               
      

 

 

   
 
 

 

     

       

     

 

        

 
 

 
   

   
   

   

 

 
 

 
 

 
  

  
   

   

  
   

   

 
 

 

 
 

     

 
 

 

 
  

 
  

 

 
    

 
   

      

________________________________________________________________________________ 

California Device Recall Information Sheet 

Food and Drug Branch – Device Recalls 

Medtronic Neuromodulation myPTM Software Application 

Recall Date Product Description Recalling Firm Recall Reason 

04/01/2025 A820 myPTM Software 

Application associated with 
Medtronic SynchroMed Pump 
and Infusion System 

Medtronic 

Neuromodulation 

Product complaints 

were received 
describing the A820 
myPTM app taking 

longer than expected 
for patients to interact 
with their implantable 

pump. 

Recall 
Class 

Product Identification Distribution Affected Dates 

II version v.2x 

UDI/DI: 00763000632793 

729 units in California January and prior 

For additional information, please visit the FDA Website. 

CDPH Food and Drug Branch, MS 7602 ● P.O. Box 997435 ● Sacramento, CA 95899-7435 
(916) 650-6500 ● (916) 650-6650 FAX 

CDPH.ca.gov 

https://www.cdph.ca.gov/
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=212397

