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California Device Recall Information Sheet

Food and Drug Branch — Device Recalls

Max Mobility LLC Max Mobility/Permobil Smart Drive MX2+ SpeedControl Dial Ref:
MX2-3DC and Max Mobility/Permobil Smart Drive MX2+ SpeedControl Dial Ref: MX2-3DCK

Recall Date Product Description Recalling Firm Recall Reason
Max Mobility/Permobil Smart Drive [Max Mobility LLC Due to faulty circuit
2/11/2025 |MX2+ SpeedControl Dial Ref: board in speed
MX2-3DC use in conjunction with control remote use in
the SmartDrive MX2+ Wheelchair conjunction with a
Power Assist component. wheelchair power
assist, their is a
Max Mobility/Permobil Smart Drive potential for lost of
MX2+ SpeedControl Dial Ref: control of device
MX2-3DCK use in conjunction with potentially resulting in
the SmartDrive MX2+ Wheelchair minor and major
Power Assist component. injuries.
%T::! Product Identification Distribution Affected Dates

All serial numbers manufactured
between August 17,2023 through
November 21, 2024

11,891 units in US
Nationwide including

CA

8,373 units in US
Nationwide including

CA

February 2025 and
Prior

For additional information, please visit this FDA Website SmartDrive MX2+ SpeedControl Dial
(MX2-3DC) and this FDA Website SmartDrive MX2+ SpeedControl Dial Kit (MX2-3DCK).
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https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=211972
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=211972
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=211973
https://www.cdph.ca.gov/

