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Tobacco Laws:
What You Need to Know




Important Information
Effective December 20, 2019

WHAT IS A “TOBACCO PRODUCT”
UNDER CALIFORNIA LAW?

“Tobacco product” means any of the following:

A product containing, mads, or derived from tobasco or nicating that is intended for human consumption,
whether smokad, heated, chewed, absorbed, dissalved, nhaled, snorted, sniffed, or hgested by any other
means, including, but not limited to, cigarsttes, cigars, Itk cigars, chewing tobacco, pipe tobacco, or snuff,

Cigarattes Chew, ZYN, Snus Hookah Shisha

An slectonic davis that dslivers nicating or other vaporized liquids to the parson inhaling from the devic,
ineluding, but ot limitad to, an elsetronic cigaretis, cigar, pipe, or hookah,

<2 N\

JULL & Other Vapes Cigaliles Vaporizars E-juicas

Ary compenert, part, or accessery of a fobaceo product, whether or not sold separately.

oo ]

Papers Atomizers Batteries Chargers

“Tobacco product” does not Include

a product that has been approved by the Uniled States Food
and Drug Administration for sale as a tobacco cessation
product or for cther therapewtic purposes whers the product is
markated and sold solaly for such an approved purposs.

Business and Professions Codae Saction 22950.5 (d) © 2019, Galtomia Dapartment of Fuslic Haglth.




California Tobacco Sales Laws




California Tobacco Sales Laws




Fines/Penalties for California Tobacco Sales Laws

PC 308(a)
e S200 for the first violation
* S500 for the second violation

* Fines may increase with subsequent
violations up to $1,000

* Additional penalties and/or
injunction under the Unfair
Competition Law

STAKE Act

* S400-S600 for the first violation

* S900-51,000 for the second
violation (within a 5-year period)

* Fines may increase with subsequent
violations up to $6,000

* Additional penalties and/or
injunction under the Unfair
Competition Law



Other Tobacco Laws
Affecting Retailers

PC 308 (a):
STAKE Act
2009 Tobacco Control Act:



http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=PEN&sectionNum=308.
http://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=BPC&division=8.5.&title=&part=&chapter=&article
http://www.fda.gov/TobaccoProducts/GuidanceComplianceRegulatoryInformation/Retail/ucm205021.htm

California State
Tobacco License Requirements




California State
Tobacco License Penalties




Local
Tobacco Retail License Requirements




How to Comply With the
Laws




Develop and Follow Store
Policies




Train Your Employees




Monitor Your Employees




Use Reminders and Other
Aids

The Sale of Tobacco Products to Persons Under 21 Years
of Age Is Prohibited by Law and Subject to Penalties

To Report an Unlawful Tobacco Sale Call
1-800-5 ASK—4-ID

Ualld Identification May Be Required

Busin [IP{f(bb(. iul Svtu 2.—’)2 ZHJ‘S[AB?II
r.-.\. atde by




Role Playing

Scenario

It’s important for clerks to practice refusing a sale

Practice with another clerk or the manager. Here
are two scenarios:

An adult that appears
to be under 27
attempts to buy

cigarettes. You ask for

ID, and the person
becomes upset. What
do you do and say?

An underage friend asks
you for cigarettes. How
do you refuse the sale?




Refusing a Sale: What to Say

“I'm sorry. It’s against
the law.”

“I'm sorry. | can’t sell
tobacco without a
picture ID.”

“I'm sorry. It’s store
policy
to check ID’s.”

“I could be fined if |
break the law.”




Refusing a Sale: What to Do

After politely refusing
the sale, remain calm

If @ customer insists or
becomes
argumentative,
contact your
supervisor

If the customer takes
the product, leaves
money, and runs away,
DO NOT RING UP THE
SALE. Treat it as a
theft and report the
incident




Ask for ID — Look for Fakes

Look for these clues:

e Has the ID expired?
e Does the photo match the

] ’

Derson? IMPORTANT: If you're
e Does the ID look altered? not sure the ID is valid,
e |Ds with holes, glue lines, bumpy refuse the sale

surfaces, or other signs of
tampering should not be
accepted




How to Check Age

The easiest way to check a
person’s age is to ask for
and check their:

——" * California driver license
oL |1 234568 | cuassc A
EXP 38131!201 END NOHE
LNCARDHOLDER e gy
o AR FNIMA ﬂ%
o %) 2570 24TH STREET
L ANYTOWN, CA 95818

pos 08/31/1977 =" " %
RSFRNONE . \ i ‘ 08311977

e California ID

R BRN  EYES BRN
125 Ib ISS
DD WWMUWNHNAN!&NFDNY 08/31/2009




Provisional Licenses

California~ #75 3

DRIVER LICENSE

o 11234563
o 08/31/2014

HGT 505° WG 15D

v

These licenses are
vertical to help retailers
know when a person is
younger than 21

A red strip also tells you
the year the person
turns 21




HOW o CheCk Age Wlth d * A customer may hand
California ID Card you a California ID card

when you ask for ID
California ID cards may
look similar to
California driver
licenses

California ID cards must

0 I1234568 —— be checked for age
A exp 0813112014L pausr g - RS

LNCARDHOLDER
- FNIMA

CAUTION: some California
ID cards may not have a red
strip

EYES BRN

ISS
DD WUO!OOOOHNNAN!ANFDNY 08/31/2009




Other Resources



https://www.cdtfa.ca.gov/

Where to Get Signs and
Tobacco Retail Information

Tobacco Education Clearinghouse of

California

Tobacco 21 Resources for Retailers

California Cigarette & Tobacco Products Licensing Act
of 2003 -Cigarette Manufacturer/Importer License



https://www.tecc.org/
https://www.cdph.ca.gov/Programs/CCDPHP/DCDIC/CTCB/Pages/Tobacco21.aspx
http://www.cdtfa.ca.gov/taxes-and-fees/spctmanufacturer.htm
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