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ADMINISTRATION DIVISION 
INFORMATION MEMORANDUM Please Remember to Recycle 

To: 
All DHS Employees 
 

No: 

03-01 

Subject: 
DHS  Lactation Accommodation  Policy 

Date Issued: 

August 20, 2003 

 
 
The Department of Health Services (DHS) promotes breastfeeding as the ideal way to feed infants 
for most mothers.  It is a priority of DHS to promote, protect and support breastfeeding among all 
Californians as the most healthy and preferred method of infant feeding for at least the first year of 
life.  DHS has a vital role and a responsibility to create a supportive public environment in order to 
encourage breastfeeding. 
 
Policy 
 
DHS takes proactive measures to provide lactating mothers with an appropriate area and reasonable 
amount of time to breastfeed or express milk at work.  In DHS workplaces, children may be brought 
to the workplace to be breastfed for the duration of the breastfeeding break, unless children are not 
authorized to be present at the worksite.   
 
DHS provides clean and private space for employees who breastfeed their children to either 
breastfeed or express milk.  Wherever possible, DHS has expanded its implementation to include an 
electrical outlet to accommodate an electric pump and a nearby sink for washing pumping 
equipment.  DHS has, or will establish, lactation rooms for breastfeeding employees at the following 
locations: 

 
• 714 P Street, Fourth Floor, Sacramento (until relocated to the East End Complex) 
• 601 North 7th Street, Sacramento (until relocated to the East End Complex) 
• 3901 Lennane Street, Sacramento (Women, Infants and Children (WIC) Supplemental  
• Nutrition Branch) 
• 850 Marina Bay Parkway, Richmond (2nd and 3rd phases of the Richmond Complex scheduled 

for completion in 2003 and 2004 respectively.  Consistent with security requirements at the 
Richmond Complex, this lactation room is for expressing only.) 

• East End Complex scheduled for completion Spring 2003 – one room in each building 
 
Examples of other workplaces, including dedicated lactation rooms, that may be appropriate for 
breastfeeding or expressing breast milk are a vacant office, a private lounge area, a first aid room, a 
dressing room or private room or office space that could be made available during specific times of 
the day. 

 
Legal Requirements 
 
California Law Related to Breastfeeding in Public 
Civil Code Section 43.3, et seq. (AB 157, Section 4.3, Statutes of 1997) states: 
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Notwithstanding any other provision of law, a mother may breastfeed her child in any location, public 
or private, except the private home or residence of another, where the mother and the child are 
otherwise authorized to be present. 
  
California Law Related to Lactation Accommodation in the Workplace 
Labor Code Section 1030, et seq. (AB 1025, Chapter 3.8, Statutes of 2001) state: 
 
Every employer, including the state and any political subdivision, shall provide a reasonable amount 
of break time to accommodate an employee desiring to express breast milk for the employee's infant 
child.  The break time shall, if possible, run concurrently with any break time already provided to the 
employee.  Break time for an employee that does not run concurrently with the rest time authorized 
for the employee …shall be unpaid.  
 
The employer shall make reasonable efforts to provide the employee with the use of a room or other 
location, other than a toilet stall, in close proximity to the employee's work area, for the employee to 
express milk in private.  The room or location may include the place where the employee normally 
works if it otherwise meets the requirements of this section.   
 
Responsiblities 
 
Division and Branch Chiefs – in the absence of a lactation room, ensure an appropriate area in 
close proximity to employees’ work area to accommodate employees desiring to express milk.   
 
Supervisors - provide an appropriate location (in the absence of a lactation room) and reasonable 
break time in response to employee requests to accommodate lactation needs and work 
cooperatively with employees to balance workload needs and lactation need requests. 
 
Pregnant Employees who intend to breastfeed are encouraged to meet with their supervisor prior to 
maternity leave to discuss potential lactation accommodation needs after returning to work.  
Employees are responsible for providing all equipment needed to safely and sanitarily pump, store, 
label and handle expressed milk.  Employees will work cooperatively with supervisors to balance 
workload needs and requests for lactation accommodation.  
 
More Information 
 
A lactating mother may need to express breast milk every two to three hours when away from her 
baby.  Routinely provided breaks may provide sufficient time for some women to complete the 
process of expressing breast milk; others may need additional time.  Flexibiilty is strongly 
encouraged. 
 
Helpful information for pregnant and/or breastfeeding employees, including locations of lactation 
rooms, is posted at www.wicworks.ca.gov/breastfeeding/bfresources.html.   
 
 
Original signed by 
 
 
Mark Hutchinson 
Deputy Director 
Administration 
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