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Enterprise Architecture 
 

 Ensures that departmental information 
technology solutions fully support current and 
emerging business operations. 

 Provides guidance to enterprise technology 
development to promote flexibility, reusability, 
extensibility, and standards compliance. 

 Coordinates enterprise technology personnel 
resources in the pursuit of EA objectives. 

 Identifies cost effective and efficient methods 
of developing IT infrastructure capabilities.  

 Improve business processes by providing well 
defined solutions development and 
governance frameworks. 

 Works in conjunction with Agency, State, and 
Federal resources to align CDPH with current 
and future external compliance requirements.  

 Provides direct support to solutions 
development efforts such as HIE and the 
Electronic Laboratory Reporting initiatives. 

 
 
 

 
 

 
 

 

Improving Business 
Through Technology 

Meaningful Use and HIE Ini tiatives 
 

 Facilitate requirements definitions gathering and joint 
application development sessions with program staff  

 Manage the design, development, and 
implementation of technology components in support 
of Meaningful Use and health information exchange 
(HIE). 

 Provide technical options within legal constraints 
for data sharing and HIE 

 Coordinate with programs to define future capacity 
requirements (i.e., system expansion, new 
functional requirements, etc.) 
 

 
CDPH Data Exchange Bus and Big 

Data 
 

 Develop strategies for enterprise IT solutions and 
foster technology innovations 

 Provide ongoing support and maintenance of 
technical solutions. 

 Determine technical solutions for business 
now and looking toward the future. 

 
 
 

System Architecture & Engineering 
Services Section  
 

 Research, evaluate & test new tools, 
technologies & IT solutions to ensure 
compatibility & adaptability to CDPH 

 Develop, manage, & govern state enterprise 
architectures  

 Work with vendors & external agency on 
projects & initiatives 

 Define/manage new change management 
process & guidelines 

 Manage/monitor data metric collection 
 Reviews production system changes. 

 

The Office of EA is responsible for developingand administering the 

information and technical architectural areasof ITSD through the 

establishment of reference models and processes  

needed to identify ITSD’s current technical infrastructural  

standardsandstrategic  

direction. 

 


