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Scene:  Newborn Enrollment
Observer:
That’s great conversation. You really excel in the open-ended question. How about adding more probing questions from the very start? Like, can you tell me more why you said, “I don’t have enough milk?” Instead of just saying, “Is that so?”

Counselor:   Oh I see, this will allow me to assess mom’s knowledge on breastfeeding. 
Observer:
Yes, typically new breastfeeding mothers during the first week of breastfeeding have low milk supply just the right amount for her newborn. I liked how you gave the affirming statement about it. 

Counselor: 
Did I really say it right? But why do I feel I need to ask more questions or share more about the milk supply.

Observer:
Yes you gave affirming statements. You could add more questions or statements during the Explore/Offer/Explore. How about, “during the first week of breastfeeding, colostrum, the thick and yellow or gold first milk the baby receives in his first few days of life, is high in nutrients and antibodies. 

Counselor: 
I forgot about that, that’s important. 

Observer:
Also, when you gave her the pamphlet on “What to Expect in the First Week of Breastfeeding”. Point out the third bullet that says, “Your first milk (colostrum) is thick and yellowish. Even a small amount has everything your baby needs. It will build her confidence level and understand that her milk supply now is what her baby needs. Assure her eventually that her milk supply will increase every time her baby breastfeeds.
Counselor:
the WIC participant shared so many situations she’s going through now and I had difficulty choosing which one is important.
Observer:
I agree with you. This is where you mentally note or write down on the side of the Baby Nutrition Questions form topic you think is important to emphasize. Remember the counseling skills, “share information related to mother’s concern” and, the “right amount” of information.
Counselor:
I’m glad to hear this feedback. I could never realize critical points in my counseling without your good observation. Thank you.

Observer:
You’re welcome.

Observer’s Role Play








