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Did the counselor: 
Ask open-ended questions?. . . . . . . . . . . . . . . . . . . . .  . ❏ Yes ❏ No ❏ Unsure 
Ask probing questions?. . . . . . . . . . . . . . . . . . . . . . . . .  . ❏ Yes ❏ No ❏ Unsure 
Affirm the mother’s feelings? . . . . . . . . . . . . . . . . . . . .  . ❏ Yes ❏ No ❏ Unsure 
Explore/offer/explore?. . . . . . . . . . . . . . . . . . . . . . . . .   . ❏ Yes ❏ No ❏ Unsure 

Use materials offered during training? . . . . . . . . . . . .  . . ❏ Yes ❏ No ❏ Unsure 
Only share information related to the mother’s concern? .❏ Yes ❏ No ❏ Unsure 
Give the “right” amount of information when helping the mother?  ❏ Yes ❏ No ❏ Unsure 

What was the best part of the counseling?

What suggestions can you give to the counselor?

Observer’s Checklist











