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Answer Sheet
Compare you thoughts and answer the following.

Conversation #1
What was positive?

Karen’s counselor does Step 1 well.  She asked an open-ended question and followed it up with an extending question to get more information.
What could be improved?

The counselor could have asked a why question to get more information from Karen.  She really did not find out why Karen’s sister didn’t like breastfeeding.  She also forgot Step 2 (affirm her feelings) to make her feel okay about breastfeeding before she went to Step 3.

Conversation #2
What was positive?

Rosemary’s counselor did a great job.  She began with an open-ended question followed by two questions to get more information.  She then asked another question to better understand Rosemary’s concern.  Her last question was to tell Rosemary she understood what her concern was.  By questioning Rosemary so well, she gets Rosemary to state the advantages of breastfeeding.  She reassures her that her feelings are normal.  She also gets to tell Rosemary that her negative feelings can be overcome.  Before offering information Rosemary’s counselor asked permission.  Finally, she gives Rosemary information that helps with her concern and her interest in bonding.  Then, she stops.  She doesn’t want to overload Rosemary with too much information.
What could be improved?

This is a great example of a conversation using the 3-step counseling strategy.
What questions do you have about using the 3-stp counseling strategy?

Activity - Putting It All Together








