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Conversation #2
Silently, read the following conversations.  As you are reading, think about what was positive and how the interaction could be improved.  After reading take a few minutes to discuss your thoughts in your groups.

Conversation #2

WIC Staff
“What do you know about breastfeeding?”

Rosemary
“Well I’ve seen mothers breastfeed before.”

WIC Staff
“What did you think when you saw them breastfeeding?”

Rosemary
“Well, I don’t know.  It seems sorta okay.  But it sorta embarrassed me”

WIC Staff
“Could you tell me a little about what seemed embarrassing?”

Rosemary
“You know, just seeing somebody’s breast in a baby’s mouth.  You don’t see that everyday.”

WIC Staff
“You said it seemed sorta okay.  What about it seemed okay to you?”
Rosemary
“Well, the mother and the baby seemed so close.  She got a real peaceful look on her face.”

WIC Staff
“And that seemed pretty good to you?”

Rosemary
“Yeah.  I want to be close to my baby.”

WIC Staff
“Many women have these concerns before their baby arrives.  It sounds like you are interested in breastfeeding.  Would it be okay if I gave you information about breastfeeding discreetly?”

Rosemary
“Sure. I’d like that.”

WIC Staff
“Well like I said, many women are concerned about breastfeeding in public but after they’ve done it for a little while they find it’s easier.  Plus, many feel it’s so good for the baby they forget about feeling embarrassed.  There are ways to breastfeed without showing your breast and I can teach you.  The bonding you talked about is real important.  Breastfeeding makes mothers feel close to their babies and their babies feel secure.  So I’ve given you some information about the benefits of breastfeeding and breastfeeding in public.  What do you think now?”
Rosemary
“I didn’t realize that other mothers are embarrassed at first too and that you can do it without showing your breasts.  I guess I didn’t really look that closely.  Maybe I’ll try it out, but I’m not promising anything.”
WIC Staff
“That’s great!”

Compare your thoughts and answer the following.

What was positive?

What could be improved?

What questions do you have about using the 3-step counseling strategy?

Activity #2 - Putting It All Together








