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Conversation #1

Silently, read the following conversations.  As you are reading, think about what was positive and how the interaction could be improved.  After reading take a few minutes to discuss your thoughts in your groups.

Conversation #1:

WIC Staff

“Karen, what do you know about breastfeeding?”

Karen


“Not much.  My sister tried it, but she didn’t like it.”

WIC Staff

“How come?”

Karen


“I don’t know.”

WIC Staff

“Well, let me tell you about it.  It’s the best way to go.”

Compare your thoughts and answer the following.

What was positive?

What could be improved?

What questions do you have about using the 3-step counseling strategy?

Activity #1- Putting It All Together








