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WIC ISIS CHANGE RELEASE NOTICE 
 

 

Purpose This ISIS Change Release Notice provides updated information to all CDPH, WIC and 
Local Agency staff about new features, enhancements to existing features, and defects 
fixed that are now available in production. 

 

 

 

Schedule 

 
 
The table below contains the ISIS system schedule for one Change Release that was 
deployed to production including the effective date.  
 

 
 

1 

DESCRIPTION DAY DATE 
CHANGE 

RELEASE ID

Change Release Saturday August 22, 2015 
10344 

Effective Date Monday August 24, 2015 

  
  
 
Enhancements 

 

 

 
This section is used to describe changes to existing features that were not a 
result of a defect. 
 
 
 
1.  Due to business need, added three (3) new preferred languages. 
 

CURRENT: 

WIC is serving many participants that speak Afghanistan 
languages. 

CHANGE: 

The following languages were added to ISIS: 
DA - Dari  
PA - Pashto 
UR - Urdu  
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Fixes 

 

 
This section is used to describe fixes to existing features that were a result of a 
defect. 
 
 
 
1.  Email Address line appeared on three (3) ISIS Participation Reports at Local 
Agency level. 
 

PROBLEM: 

An email address line appeared on August 2nd on three (3) 
ISIS participation report screens with “@CDPH.CA.GOV.” 
This email address line should not be on these reports.  

RESOLUTION: 

Email address line was removed from the following 
reports: 

1. ISI45 Participation by Category and Priority        
(By Date Printed) 

2. ISI87 Participation by Category and Priority        
(By Prescription Month) 

3. ISI67 UNISSUED Report  
  

 

 

 

 
 
2.  ISIS Database Error occurred and would not allow users to save manually 
entered comments when Family Comments Table exceeded 600 rows.  
 

PROBLEM: 

When attempting to enter Family Comments, if there were 
more than 600 rows in the WIC_FAMILY_COMMENTS 
table and a local agency staff attempted to manually enter 
another Family Comment,  when they pressed F11=Done, 
ISIS kicked them back to the Food Instruments Menu and  
gave the error message: “A database error has occurred. 
SQL code (-530) APPL (IDI21A) TBL (~3)” and the 
comments they attempted to enter were not saved.  
  

RESOLUTION: 

ISIS now saves manually entered Family Comments up to 
1,500 rows. After adding the comment and pressing F11, 
ISIS returns the user to the SELECT FOR 
COMMENTS/HOLDS screen.  
 

 

 
 


