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CONTROL PANEL DISPLAY 

SELECT TRACTOR FEED 

Determine the path you will print checkstock; Front or Rear. 

Press the Front/Rear button to choose either: the line you 
select will light up:  We recommend loading the printer for 
front feed. 

Load Checkstock and Select Front feed: The 
front feed arrow (identified as IN) lights up. 

PRINT OUT CONFIGURATIONS 
Accessing Main Menu 

1. Press Set  (Tear Off) and Set     (TOF)
buttons at the same time.

2. Press Item  (Pitch, until the window reads
“Print Settings’ and ‘Execute’.

3. Press Set     (TOF) to print the configuration
page.
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CONFIGURE SETTING (VALUE):  FONT, PITCH, TOP-OF-FORM and TEAROFF 

Screen reads READY 

1. Set FONT
 Press Font until your choice appears (e.g.,

Roman, Draft, etc.)…wait.
 Changes will ‘auto-save’
 READY

2. Set PITCH
 Press Pitch until your choice appears (e.g.,

10 CPI, etc.)…wait.
 Changes will ‘auto-save’
 READY

3. Set Top-of-Form (TOF)
 Press Tear Off and Top-of-Form (together)

 Micro     or Micro     to the place where the
document will print the first line.

 Press Top of Form (TOF will ‘auto-save’)
 READY

4. Set Tear-Off Position
 Press once, paper will auto-feed to Tear Off

position (ready to cut checkstock or report)
 Press twice, paper auto-returns to pre-

selected TOF…ready to print the next
document.

 READY
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CONFIGURATIONS;  DFX-9000

MENU: Example #1 - Configure Pge length front 

Press Set      (Tear Off) and Set     (TOF) 
buttons at the same time to access MENU. 

1. SUB-MENU
Press Item      or Item      until you find the
setting you want to change (e.g., Pge length
front).

2. SELECT CHANGE(S)
Press Set       or Set  to change the setting.

 Current setting is  4.0  inches

 Select setting (e.g.,) is  3.5  inches

 Press Set  until the setting reads ‘ 3. 5 inches ’.

3. SAVE   CHANGE(S)

 Press Set       and Set  buttons at the
same time - to save changes.
 Press either Set  (YES) or Set   (NO)

to save the setting.
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MENU: Example #2 - Configure ‘Rt Margin’ 

Press Set      (Tear Off) and Set     (TOF) 
buttons at the same time to access MENU. 

1. SUB-MENU LIST
Press Item      or Item  until you find the
one you want to change (e.g., Rt Margin).

2. SELECT CHANGE (VALUE)
Press Set       or Set  to change the Value.

 Current setting is  96  columns

 Select setting (e.g.,) is  92  columns

 Press Set  until the setting reads ‘92’
columns.

3. SAVE CHANGE(S)

 Press Set       and Set  buttons at the
same time - to save changes.

 Press either Set  (Yes) or Set   (No) 
to save the setting.

* Configuration changes are all made following this Path Flow sequence:
SUB-MENU    SELECT VALUE   CHANGE  SAVE 
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EPSON DFX-9000 PRINTER CONFIGURATION

** Sub-Menu ** ** Value **

Page length for rear tractor 3 inches  3.5 inches  4 inches  5.5 inches  6 inches 
7 inches  8 inches  8.5 inches  11 inches  70/6 inches 
12 inches  14 inches  17 inches 

Page length for front tractor 3 inches  3.5 inches  4 inches  5.5 inches  6 inches 
7 inches  8 inches  8.5 inches  11 inches  70/6 inches 
12 inches  14 inches  17 inches 

Skip over perforation Off  On   
Line spacing 1/6 inches 1/8 inches  
Left margin 0 columns (from 1 to 80 columns) 
Right margin 92 columns (from 1 to 136 columns) 
Platen gap Auto 0  1  2  3  4  5  6  7  8  9  10  11  12  13  14 
Auto tear off Off  On   
Auto line feed Off  On 
Print direction Bi-D  IBM Uni-D 
Software ESC/P  IBM PPDS 
0 Slash Off  On   
I/F mode Auto  Parallel  Serial  USB  Optional 
Auto I/F wait time 10 seconds  30 seconds 
Parallel I/F bidirectional mode Off  On   
Packet mode Auto Off 
Serial baud rate 19200 BPS  9600 BPS  4800 BPS  1200  BPS  600 BPS 

300 BPS 

Serial parity None  Odd  Even  Ignore 
Serial data length 8-bit  7-bit 
Character table APC437  PC850  PC860  PC863  PC86 PC861 BRASCII Abicomp 

RomanB  ISO  Latin 1  PC858  ISO  8859-15  Italic U.S.A. 
Italic France  Italic Germany  Italic U.K. 
Italic Denmark 1  Italic Sweden  Italic Italy 
Italic Spain 1 

Auto CR (IBM PPDS)  Off  On   
IBM character table Table 2  Table 1 
Buzzer Off  On  
Low-noise mode Off  On  
Auto cut mode Off  On  
Auto cut/back mode Off  On 
Overlapping multipart forms Off  On 
Continuous forms with labels Off  On 
Skip over binding Off  On 

PRINTER CONTROLS 

-Access Configuration settings by pressing the Menu buttons (Set     and Set    ) simultaneously. 
-Press the Item      or Item      button to select the menu. 
-Press the Set       or  Set       button to select the value. 
-Finish making settings by pressing the Menu buttons (Set     and Set    ) simultaneously. 
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WIC CONTACTS 

ITSD-PHATS-TSU HELP DESK (800) 224-7472 
FAX # (916) 263-3319 

LOCAL AGENCY INVENTORY SYSTEM (LAIS) 
 Yolanda Jackson wicinventorydesk@cdph.ca.gov 
 Web Sign-On Link http://lais.phfewic.org 

LOCAL OPERATIONS SECTION (LOS); Previously LASS 
 LOS Analyst of the Day (800) 852-5770 
 LOS Analyst of the Day (Alt. phone) (916) 928-8500 
 LOS FAX # (916) 263-3314 

WHAT TO DO BEFORE CALLING THE WIC HELP DESK 

The Help Desk only supports printer hardware that has been ‘tested/certified.' 
 WIC MIS Logon ID; Agency and User  (e.g., 999jdoe)
 Printer ID (e.g., wicv9999)
 Brief explanation of problem; printer won’t print, can’t connect

 Printer Name/Model: e.g., EPSON DFX-2365, etc.
 Ask, if there been any recent changes; Printer swap, site relocation, etc.
 Contact Person and Contact Information (Name, Phone, email, etc.).
 Existing Ticket Number, if there is an ongoing issue/problem

PRINTER RESOURCES

PRINTER WEB LINK:  EPSON DFX-9000 Manufacturer's Printer User’s Guide.

 https://files.support.epson.com/pdf/dfx9k_/dfx9k_ug.pdf

Printer links for all WIC tested/certified printers and functions that may not have been 
covered in the previous pages may be found at the following web-link.

 http://www.cdph.ca.gov/programs/wicworks/Pages/WICMIS.aspx

 If applicable: Attempt to troubleshoot issue based on debugging
techniques, tips, and hints included on the next three pages

mailto:wicinventorydesk@cdph.ca.gov
http://lais.phfewic.org/
https://files.support.epson.com/pdf/dfx9k_/dfx9k_ug.pdf
http://www.cdph.ca.gov/programs/wicworks/Pages/WICMIS.aspx
LBoone
Highlight

LBoone
Highlight

LBoone
Highlight
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PRINTER NOISE/GRINDING:  The checks print just fine, it’s when the paper gets pulled back down into 
home position that it starts making this grinding sound. *  First clear any paper scraps stuck in the 
printer’s path or tractor. 

1. First: CHECK THE ‘Printer Ribbon’*.  Is there may be too much slack in the ribbon?  When the
printer’s ink cartridge is not secured, it may jam, creating a grinding sound.

o Simply take the cartridge out and reset it…make sure to turn the ribbon dial so that the
ribbon is not loose.

o Use ‘Epson’ ink ribbon Cartridges only.

2. Check the ‘Plastic Gears’.
o The gears may need ‘grease’ applied to reduce the noise (which also helps for a smoother

and quieter printing).

3. Is the printer configuration for ‘NOISE MODE’.
o View Printer Configuration; is Low Noise Mode ‘On’?
o If not, reset to ‘On’.

4. Is that the printer paper (checkstock) is not aligned properly.

5. Is the paper feed selector on ‘Front or Rear’ tractor feed mode?
o Apply the correct feed mode (Front, Rear)

6. Reset your printer (Turn off for at least 15 seconds to clear the printer instructions), then reboot
the printer and try again.  If the noise continues:

7. Can you identify, exactly or approximately, where the noise is emanating from (left/right/center,
behind/below printhead, behind the platen, from the area below (where the tractor doors are
located), Front or Rear Feed tractors, etc.?  This will assist tremendously when trying to isolate the
cause of the noise (particularly if it cannot be resolved with items 1-5 above.
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FOOD INSTRUMENT ALIGNMENT:  Top/Bottom/Left/Right/Tear Off, do not align.  

1. Food Instrument Alignment (FI):  Top/Bottom/Left/Right/Tear Off.
Food Instrument doesn’t print in correct position (Local Agency prints participant information).  Food 
Instrument don’t return to the Top of Form position after printing family(ies).  

Prints too High or too Low (above or below the FI box) 
SOLUTION:  Reset Top-Of-Form 

Prints too far Right or too far Left (outside of the box) 
SOLUTION:  Reset Left or Right Margins 

Prints correctly  on first FI, then prints Lower or Higher on the Next FIs 
SOLUTION:  Reset Front Page Length to 3.5” 

Prints correctly (1st FI); Skips FIs;  Prints FIs/Skips FIs  
SOLUTION:  Change Page Length to 3.5 Inches 

2. FIs Jamming (output):  FI folds into various ‘accordian’ shapes



EPSON DFX-9000 Printer Setup 
EPSON DFX-9000 Configuration and Troubleshooting - Dec 2015 

14 

a. Left-Center-Right:

 Debris is stuck in the printer (paper, paper lint, etc.)

 SOLUTION:  Floss/Vacuum
b. Center only:

 Printhead is too close to FI

 SOLUTION:  Check Configuration for Platen Gap
Platen Gap   Auto 0  1  2  3  4  5  6  7  8  9  10  11  12  13  14

c. Across width of FI:

 Platen-Gap may need to be adjusted

 SOLUTION:  Adjust Platen-Gap Setting

3. FIs Jamming (front feed):

4. FI do not feed into printer; Front Tractor Feed
a. FIs are not aligned correctly in front/rear feed tractor
b. SOLUTION:  Open tractor doors and make sure the

pinholes are aligned with the nubs in the tractor
c. Debris is stuck in the printer (paper, paper lint, etc.)
d. SOLUTION:  Contact Printer Service (Vacuum Printer

regularly) 

5. Tear Off
a. SOLUTION: Part1,  Reset Top-Of-Form
b. SOLUTION: Part 2,  Reset Tear-Off
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6. EPSON Tech Support:  (562) 276-4322




