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REQUEST FOR OFFER (RFO) 
 

RFO #:  2012-01 
 

For: 
 

California Department of Public Health (CDPH) 
Women, Infants and Children (WIC) Program 

IT Support Services 
 
 

 
 

For:  Consulting Services 
 

Date:  December 11, 2012 
 
 
You are invited to review and respond to this Request for Offer (RFO) for 2 consultants whose primary functions will be to 
perform activities related to Integrated Statewide Information System (ISIS) reporting, and implement improvements to 
system and data access that support the WIC Division’s ISIS mainframe database hosted at the Office of Technology 
Services, (OTECH).  To submit an offer for these services, you must comply with the instructions contained in this 
document as well as the requirements stated in the State’s Attachment A1 – A2 - Scope of Work (SOW); Attachment B -  
Technical Specifications; Attachments C - Vendor Reference Form, Attachment D - Cost Data Sheet; and Attachment E – 
FNS Required Federal Provisions.  By submitting an offer, your firm agrees to the terms and conditions stated in this RFO 
and your proposed California Multiple Award Schedule (CMAS) contract. 
 
Read the attached document carefully.  The RFO is due on January 22, 2013 by 3:00pm.   Responses to this RFO and 
the three (3) required copies with the CMAS contract must be delivered or mailed to the address below. 
 
Delivery Address:      Mailing Address: 
 
California Department of Public Health    California WIC Program 
Women, Infants, and Children (WIC) Program   Dept. of Public Health  
Program Operations and Support Services Branch  Program Operations & Support Services Branch 
Attn:  Marilyn Beauchamp  Attn:  Marilyn Beauchamp 
3901 Lennane Drive PO Box 997375, MS 8600 
Sacramento, CA  95834      Sacramento, CA 95899-7375 
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SECTION ONE – GENERAL INFORMATION 
 

 
1. Background and Purpose of the RFO 

 
The Women, Infants, and Children (WIC) Supplemental Nutrition Program serves low-income pregnant and 
post-partum women, infants and children under age five who have nutritional risks. The goal of the Program is 
to decrease the risk of poor birth outcomes and to improve the health of participants during critical times of 
growth and development. To meet this goal, the Program provides nutrition education, breastfeeding 
promotion, medical care referrals, and specific supplemental nutritious foods. The Program is federally funded 
and administered at the national level by the U.S. Department of Agriculture.  
 
In California, the CDPH WIC Division, in the Center for Family Health, administers the Program. The WIC 
Division contracts with eighty-four (84) Local Agencies to provide services to approximately 1.47 million 
participants per month at over 650 clinic sites throughout the state.  To support the State WIC Division and 
Local WIC agency clinic staff in carrying out program goals, CDPH designed, coded, tested, and implemented 
the Integrated Statewide Information System (ISIS). Implementation of this system was completed in 
December 1996. 
 
The purpose of this procurement is to obtain offers from responsible firms that can provide highly qualified 
personnel to perform a variety of information technology tasks related to the on-going maintenance and 
support of the automated systems used to support the WIC Supplemental Nutrition Program. 
 
The primary functions of this contract is to support the WIC Division’s ISIS mainframe database hosted at 
OTECH, perform activities related to ISIS reporting, and implement improvements to system and data access. 
When IT issues arise, whether it is at OTECH or in a WIC local agency, it is imperative that a solution be 
identified and initiated with minimal interruption to participant services, making it necessary to hire staff 
consultants knowledgeable in the intricacies of WIC business processes and the requirements for 
modifications to our applications. The successful offeror must provide personnel to work as part of the CDPH 
Information Technology Services Division (ITSD) team, providing daily administration, maintenance and 
support for ISIS and dependent systems utilized by the WIC Division, such as The Vendor WIC Information 
eXchange (VWIX) stet The WIC ExtraNet (WIX). 
 
At this time, WIC Division is seeking consultant services to perform the duties stated in the Scope of Work 
(SOW). The anticipated start date of the contract is March 1, 2013 through February 28, 2014. 
 

2. Key Action Dates 
 
The timeline below lists key events, dates, and times by which an action shall be taken or completed.  The 
dates are approximate and may be changed if needed to allow CDPH additional time for evaluation and 
Purchase Order execution.  If the State finds it necessary to change any of these dates, it will be 
accomplished via an addendum to this Request for Offer (RFO). 

 
Event              Date 
 
1. Release of RFO        December 11, 2012   

 
2. Submission of written questions      December 28, 2012 

 
3. Response to written questions      January 10, 2013 

 
4. RFO Response Submission Due date (by 3:00pm)   January 22, 2013 

 
5. Offerors’ Interviews       Week of February 4

th
, 2013 

 
6. Vendor Selection       February 8, 2013 
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7. Consultant Staff Begin       March 1, 2013 

 
8. Project Ends        February 28, 2014 

 
 

3. Questions 
 
All offerors are encouraged to carefully review all pages of this RFO. All questions, comments, and concerns 
should be immediately e-mailed to Marilyn Beauchamp at mbeaucha@cdph.ca.gov, on or before December 
28, 2012, the date to submit questions. All answers to questions will be e-mailed to all offerors. 

 
Responding contractors that fail to report a known or suspected problem with this RFO or fail to seek 
clarification and/or correction of this RFO shall submit an offer at their own risk.  In addition, if awarded the 
Purchase Order, the successful responding contractor shall not be entitled to additional compensation for any 
additional work caused by such problem, including any ambiguity, conflict, discrepancy, omission, or error. 

 
If an inquiry appears to be unique to a single firm or is marked “Confidential,” the State will respond only to 
the inquirer if the State concurs with the responding contractor’s claim that the inquiry is sensitive or 
proprietary in nature.  If the State does not concur, the inquiry will be answered in the manner described 
herein and the responding contractor will be so notified.   

 
The State reserves the right to contact an inquirer to seek clarification of any question or inquiry received. 

a. What to Include in a Question or Inquiry 

 
A. Inquirer’s name, name of firm submitting the question or inquiry, mailing address, e-mail address, 

area code and telephone number, and fax number 
B. A description of the subject or issue in question or discrepancy found 
C. RFO section, page number or other information useful in identifying the specific problem or issue 

in question 
D. Remedy sought, if any 

 
b. Question Deadline 

Submit questions and inquiries no later than the date and time stated in Section 2 Key Action Dates. 

 
 

4. Offeror’ Interviews 
 

This RFO will require an interview with any or all offerors, See Key Dates above.  If required, the offeror’s 
proposed key project staff identified on the organization chart must be in attendance.  

 
5. Purchase Order (PO) 

 
The purchase order will be for a period of 12 months from the date approved, subject to the availability of 
federal funding.  The purchase order is the result of utilizing the procurement method called CMAS. This RFO 
document, the offeror’s response to this document, and the CMAS contract, by reference, will be made part of 
the ordering department’s Standard 65 Purchasing Authority Purchase Order and procurement contract file.  
The awarded Agreement will incorporate all provisions of the CMAS contract.  All payments made under this 
Agreement will be in accordance with California Government Code sections 926 through 927, et seq. (Prompt 
Payment). 
 
 
 

 

mailto:mbeaucha@cdph.ca.gov
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6. Amendment of Purchase Order 
 

Any purchase order resulting from this RFO may be amended to extend the contract term, total contract dollar 
amount and total/individual product quantity at any time by mutual agreement of the parties. All such 
amendments shall be in writing and issued only upon program administrative approval. 
 

7. Award Objections 
 

California law does not provide a protest or appeal process against award decisions made through an 
informal selection method.  Respondents submitting a price offer in response to this RFO may not protest or 
appeal the award.  The Department’s award decision shall be final. 
 

8. Cost 
 
The estimated amount allotted for the WIC IT Support Services contract is $499,000. Offers received shall not 
be greater than $499,000 for this service; any offers exceeding this amount will be rejected.  
 

9. Availability 
 

The Contractor must be able to meet the requirements of this RFO and be ready to begin work within ten (10) 
business days of the start date of the Purchase Order. 
 

10. Changes to Contractor Staff 
 

Personnel commitments made in the contractor’s proposal shall not be changed without prior written 
approval, unless in the case of resignation or death of any named individual. CDPH shall approve in advance 
and in writing any full-time or temporary changes to the contractor’s personnel. 
 

11. Cancellation 
 

The RFO may be cancelled and any or all proposals rejected in whole or in part, without liability, when it is 
determined to be in the best interest of the State of California.  The RFO and any or all offers may be rejected 
if the State does not receive United States Department of Agriculture (USDA) Food and Nutrition Services 
(FNS) funding required for proceeding with the project and subsequent contract. 

 
This Agreement may be canceled or terminated by CDPH without cause upon thirty (30) calendar days 
advance written notice to the vendor.  Such notification shall state the effective date of the termination or 
cancellation and include any final performance, payment, or invoicing requirements. 
 

12. Review of Offers for Award 
 
Award of a contract resulting from this RFO will be based on a best value. 
 
Responses to this RFO will first be reviewed for responsiveness to the requirements of Attachments A 
through D. If a response is missing information required in any of the attachments, it may be deemed not 
responsive. Further review is subject to department’s discretion. 

 
 

 
SECTION TWO – RESPONSE GUIDELINES 

 
 

1. RFO Response Requirements 
 

Responses must contain all requested information and data and conform to the format described in the 
State’s Scope of Work. It is the offeror’s responsibility to provide all information necessary for the State to 
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evaluate the response, verify requested information and determine the offeror’s ability to perform the tasks 
and activities defined in the State’s Attachment A1 – A2 - Scope of Work (SOW); Attachment B - Technical 
Specifications; Attachments C - Vendor Reference Form, Attachment D - Cost Data Sheet; and Attachment E 
– FNS Required Federal Provisions.  
 
This contract will not be split between 2 offerors. Offeror’s must submit one staff member for each of the 
positions. One vendor will be chosen for both positions.  
 
 

2. RFO Response Content 
 
The majority of the information required to respond to this RFO is contained in the State’s Attachment A1 – 
A2 - Scope of Work (SOW); Attachment B -  Technical Specifications; Attachments C - Vendor Reference 
Form, Attachment D - Cost Data Sheet; and Attachment E – FNS Required Federal Provisions. 
 

a. Response to State’s Scope of Work, Attachments A1 – A2: 
 

The offeror’s “Statement of Work” response to the State’s Scope of Work will be used to evaluate 
responsiveness to requirements.  This Statement of Work response must map each task item back to 
the Attachments.  The response must include any additional information that the offeror deems 
necessary to explain how the offeror intends to meet the State’s requirements. The Statement of 
Work needs to contain the following as appropriate: 

 
1. Overview of the required tasks and outcomes, 
2. Description of how the tasks will be performed, 
3. A list of assumptions used to develop the offer. (NOTE: Due to current procurement 

restrictions, vendors should not assume that changes to the scope of work or dollar amount 
of the agreement can be made.) 

4. A description of any additional State responsibilities you believe are necessary but are not 
identified. 

5. A description of any additional vendor responsibilities you believe are necessary but are not 
identified. 

6. Personnel Experience Matrices, to identify proposed personnel by position and provide 
validation of position requirements for all positions that the offeror is proposing. The offeror 
may propose a maximum of one person per position. 

7.  In addition to the Personnel Experience Matrices, the Contractor shall provide detailed 
resumes of all proposed Contractor personnel. All resumes shall be in a consistent format. 

 
b. Response to Technical Specifications, Attachment B 

 
 No response needed 

 
c. Response to Vendor Reference Form, Attachment C 

 
1. A minimum of three (3) references for the vendor’s company and for each of the staff 

proposed which support the vendor’s ability to perform the tasks identified in the Attachment 
C. 

 
2. A complete resume for each proposed staff showing dates of involvement for each cited 

employer or project. 
 

d. Response to Cost Data Sheet, Attachment D 
 

1. The cost sheet that identifies the CMAS classification and hourly rate per classification. The 
cost data sheet will be used to review the “reasonableness” of the offer. The maximum 
payable under this contract is $499,999.00.  
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e. Response to FNS Required Federal Provision, Attachment E 
 

 No response needed 
 

f. Response to Confidentiality Statement, Attachment F 
 

 The responding contractor must sign, date, and submit. 
 
3. Approach / Methodology 

Briefly describe the proposed methodology and reporting to be used.  For example: 
 

1. Describe how deliverables will be provided. 

2. Describe any vendor staffing beyond the principal consultant and the availability of the consultant(s). 
 
3. Describe the software tools (e.g., Microsoft 2010) the consultant proposes to use in recording 

information and producing deliverable documents.   
 
4. Vendor Staff Qualifications  

 
The offeror must propose one person for each of the positions included in the RFO – Attachment A1 – A2. 
The State will evaluate personnel on a position-by-position basis for the Senior/Lead Database Administrator 
and System Architect, and the Senior DB2 DBA/Data Analyst. The offeror is responsible for proposing 
personnel who, at a minimum, meet all of the Minimum Qualification requirements for the positions.  

 
5. Additional Requirements 

 
In addition, each of the contractor staff may be required to work additional non-standard hours in response to 
sporadic business needs or system errors that may occur each month to perform activities such as file fixes, 
run data ad hoc reports, download data, maintain the production system availability and response time, 
correct jobs run in the non-production time frames and/or create reports in non-production time frames. 

  
Unless explicitly stated otherwise in this SOW, all deliverables will be submitted to CPDH using Microsoft© 
2010.  This applies to word processing documents, spreadsheets, presentations and databases.   

 
All data, documents, reports and software produced under the Agreement(s) become the property of the 
State. 

 
The CDPH WIC Division must approve any staffing changes in advance of the change. 

 
Consultants must adhere to all CDPH Information Security Standards contained in the CDPH Information 
Security Policy.  Each onsite consultant must read and sign the security agreement. 
 

6. Contractor Staff Location 
 

The majority of services shall be performed at CDPH headquarters located at the CDPH East End Complex in 
downtown Sacramento, California. Services shall also be performed, as needed, at WIC headquarters located 
at 3901 Lennane Drive in Sacramento. 
 
The State will provide office space, chairs, telephones, and workstations with all software and connectivity 
deemed necessary by the State for these Contractor personnel. In addition, the State will provide Contractor 
access to necessary general office equipment, such as fax machines, copiers, and printers. If the Contractor 
desires other items, the Contractor must supply such items, subject to approval by the State Contract 
Manager.   
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7. Contractor Staff Work Hours 
 

Contractor Staff will typically work an average of 200 hours per month. This does not imply that contractor 
staff are guaranteed or entitled to 200 hours per month. Rather, the average of 200 hours per month includes 
the assumption that contractor staff will periodically be required to work evenings and weekends to 
accommodate business needs, resolve incidents, or perform maintenance tasks during maintenance 
windows. If, within any monthly pay period, the number of hours worked per contractor staff person exceeds 
200 hours, the work hours of that staff person may be reduced in the subsequent month until the monthly 
average is no greater than 200 hours per staff person per month. Work hours may be adjusted in advance to 
ensure that the average work month limit of 200 hours is not exceeded.  This provision is to ensure that the 
contract work hours are not expended at a rate that reduces the contract period. 
 

8. Confidentiality 
 

All financial, statistical, personal, technical and other data and information relating to the State’s operation 
which are designated confidential by the State and made available to the vendor in order to carry out this 
Agreement, or which become available to the vendor in carrying out this Agreement, shall be protected by the 
vendor from unauthorized use and disclosure through the observance of the same or more effective 
procedural requirements as are applicable to the State. The identification of all such confidential data and 
information as well as the State’s procedural requirements for protection of such data and information from 
unauthorized use and disclosure shall be provided by the State in writing to the vendor. If the methods and 
procedures employed by the vendor for the protection of the vendor’s data and information are deemed by the 
State to be adequate for the protection of the State’s confidential information, such methods and procedures 
may be used, with the written consent of the State, to carry out the intent of this paragraph. The vendor shall 
not be required under the provisions of this paragraph to keep confidential any data or information that is or 
becomes publicly available, is already rightfully in the vendor’s possession, is independently developed by the 
vendor outside the scope of this Agreement, or is rightfully obtained from third parties. 
 
 

SECTION THREE – RFO EVALUATION INFORMATION 
 
 

1. Evaluation Process 
 
Each response to this proposal will be reviewed for the presence of all required information in conformance 
with the submission requirements. If the required information is not submitted 
and/or the Minimum (Pass/Fail) Qualifications are not met for the Experience Criteria for each position; the 
submitted response will not be further evaluated.   

 
2. Evaluation Criteria 

 
The evaluation criterion consists of four (4) parts: Knowledge and Abilities, References, Contractor Interviews, 
and Cost.   
 

a. Knowledge and Abilities Criteria (70 points) 
 

The evaluation criteria for the Knowledge and Abilities for this RFO are listed below.  Maximum points 
for each item are listed.   
 

b. References  (20 points) 

Three (3) Reference Rating Forms (Attachment C) must be submitted for each responding contractor 
(a total of six (6) Reference Rating Forms required).  Reference Rating Forms will be evaluated, and 
points awarded, based on the points described on the forms.   
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c. Interview (50 points) 

Once the evaluation has been completed, the three (3) bidders with the highest number of points will 
be selected for interviews.  The team (proposed contractors) identified by the bidder must be 
available to attend the face-to-face interview.  The interview will take place in Sacramento, California, 
at a date and time to be determined.  The interview will consist of detailed questions designed to 
verify the qualifications, experience, and capabilities of the proposed team. 
 

d. Cost  (60 points) 
 

The responding contractor’s costs shall be no greater than the rates stated in its Information 
Technology Project Planning CMAS, and shall include labor, materials, supplies, travel costs, 
applicable taxes, and any other cost incurred to provide the services described in Attachment A1 – 
A2, entitled Scope of Work.  

 
3. “Best Value” Methodology - Evaluation Process  

 
Award of a contract resulting from this RFO against a California Master Service Agreement will be based on a 
“best value” method that includes cost as a factor. The “best value” methodology with point values is shown 
below. 

 

“Best Value” Methodology Percentage Possible 
Points 

Knowledge and Abilities  35% 70 pts 

References 10% 20 pts 

Contractor Interviews  25% 50 pts 

Cost 30% 60 pts 

TOTAL 100% 200 pts 
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An example of the “best value” calculation for three (3) offers is displayed below. 
 

 OFFER #1 OFFER #2 OFFER #3 

Knowledge and Abilities: 
 

a. Senior DBA/Architect 
 

b. Senior DB2/Data Analyst 
 

 
 

a. 29 pts 
 

b. 23 pts 

 
 

a. 21 pts 
 
b. 33 pts 

 
 

a. 33 pts 
 

b. 28 pts 

References: 20 pts 14 pts 19 pts 
 

Interviews (Total Points): 40 pts 35 pts 48 pts 
 

Cost submitted: $198,000 $235,000 $205,000 
 

Cost calculation  
 
Cost points 

$198,000/$198,000=1.00 
 
1 x 60 = 60.0 pts 

$198,000/$235,000=0.84 
 
0.84 x 60 = 50.6 pts 

$198,000/$205,000=0.97 
 
0.97 x 60 = 58.0 pts 
 

GRAND TOTAL: 
(Above Criterion + Cost) 

 
29 + 23 + 20 + 40 + 60  
= 172.0 pts 
 

 
21 + 33 + 14 + 35 + 50.6 
=  153.55 pts 

 
33 + 28 + 19 + 48 + 58  
= 185.95 pts 

 
In this example, the award goes to Offer #3 with highest grand total points.   

 
 
 

SECTION FOUR – ADDITIONAL INFORMATION 

 

1. Unless explicitly stated otherwise in Attachment 1, entitled Scope of Work, all deliverables will be provided in 
Microsoft© Office 2010 format in a version readable by CDPH. This applies to word processing documents, 
spreadsheets, presentations and databases. 

 
2. All payments made under this Purchase Order will be in accordance with California Government Code 

Sections 926 through 927, et seq. (Prompt Payment). 

 
3. All data, documents, reports and software produced under this Purchase Order become the property of the 

State. 

 
4. CDPH may request changes in staffing in the event CDPH WIC Program must approve any Contractor 

staffing changes in advance of the change.   

 
5. The Contractor must adhere to all CDPH Information Security Standards contained in the CDPH Information 

Security Policy.  Each onsite consultant must read and sign the Security and Confidentiality 
Acknowledgement. 
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6. Confidentiality 
 
All financial, statistical, personal, technical and other data and information relating to the State’s operation 
which are designated confidential by the State and made available to the Contractor in order to carry out this 
Purchase Order, or which become available to the Contractor in carrying out this Purchase Order, shall be 
protected by the Contractor from unauthorized use and disclosure through the observance of the same or 
more effective procedural requirements as are applicable to the State.  The identification of all such 
confidential data and information as well as the State’s procedural requirements for protection of such data 
and information from unauthorized use and disclosure shall be provided by the State in writing to the 
Contractor.  If the methods and procedures employed by the Contractor for the protection of the Contractor’s 
data and information are deemed by the State to be adequate for the protection of the State’s confidential 
information, such methods and procedures may be used, with the written consent of the State, to carry out the 
intent of this paragraph.  The Contractor shall not be required under the provisions of this paragraph to keep 
confidential any data or information that is or becomes publicly available, is already rightfully in the 
Contractor’s possession, is independently developed by the Contractor outside the scope of this Purchase 
Order, or is rightfully obtained from third parties. 
 

 
7. Invoicing and Payment 

 
a. For services and deliverables satisfactorily completed and approved by the State, and upon receipt 

and approval of the invoices, the State agrees to compensate the Contractor for actual expenditures 
incurred to produce those services and deliverables in accordance with the rates and/or allowable 
costs specified herein but not to exceed the total cost for those deliverables as proposed by the 
Contractor and stated in the Purchase Order. 
 

b. Invoices shall include the Purchase Order number and shall be submitted either bi-monthly or 
monthly in arrears to: 

 
California Department of Public Health 
WIC Nutrition Program 
Attn: Budget and Accounting Section 
Mail Station 8600 
P.O. Box 997375 
Sacramento, CA 95899-7375 

 
c. Invoices shall: 

 
i. Be prepared on the Contractor’s letterhead.  If invoices are not produced on letterhead, 

invoices must be signed by an authorized official, employee or agent certifying that the 
expenditures claimed represent actual expenses for the service performed under this 
Purchase Order. 

ii. Bear the Contractor’s name as shown on the Purchase Order. 
iii. Bear a billing date and invoice number (if applicable). 
iv. Remittance address where payments are to be sent. 
v. Identify the billing and/or performance period covered by the invoice. 
vi. Include written report of completed work assignments for the billing period and planned work 

assignments for the next billing period. 
vii. Itemize allowable costs associated with completed deliverables in no less detail than indicated 

in this Purchase Order wherever allowable costs or rates are identified.  Only those costs 
and/or categories expressly identified as reimbursable in this Purchase  
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   Order may be reimbursed.  In itemizing allowable costs, if applicable, indicate detailed         
                    billing information including but not limited to:  
 

1. Work Authorization title or number 
2. Deliverable and price 
3. Staff name, classification or position title, hourly rate, number of hours worked 
4. Sales and/or use tax (if applicable) 
5. Transportation/freight costs including delivery, drayage, express, parcel post, packing 

cartage, insurance, license fees, permits, cost of bonds 
6. Withhold amounts 
7. Maintenance credits 
8. Total invoice amount 
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ATTACHMENT A1 

SCOPE OF WORK FOR THE 

SENIOR/LEAD DATABASE ADMINISTRATOR AND SYSTEM ARCHITECT 

 
Scope of Work 

The Senior/Lead Database Administrator and System Architect will provide senior level database administration and 
database design/architecture for ISIS DB2 and will: 
 

 Perform senior level lead database administration for ISIS-related databases enhancements and changes, 
including ISIS source data 

 Analyze, design, implement, and maintain ISIS-related databases to support new and existing WIC application 
architecture and processes 

 Assure the integrity, security, and continued performance of ISIS-related databases 

 Provide database access oversight, and review and authorize production system queries, views, and stored 
procedures for efficiency and quality 

 Perform periodic maintenance and constant monitoring of all ISIS-related databases including fine tuning, creating 
new indices, creating new views, database reorganization, and optimizing data access paths 

 Develop and provide automated performance metric reports of ISIS-related systems. 

 Recommend and implement approved solutions and methodologies to provide increased system performance of 
hardware and software environments including issues of different software versions, development environments, 
operating systems, and connectivity to databases 

 Tune and optimize buffer pools on ISIS DB2 Systems to reduce overall MF operating costs 

 Serve as the primary liaison with OTECH and CDPH Information Technology System Division (ITSD) Database 
Administration Group on all issues related to the ISIS DB2 environment 

 Assure that the ISIS online production environment is available for Local Agency online users for its critical 
functions of WIC participant certification and food instrument issuance in accordance with Service Level 
Agreements with OTECH, WIC Division, and WIC Local Agencies (Monday through Friday, 7 a.m. to 6 p.m.; 
Saturday, 8 a.m. to12 p.m.) 

 Assure the ISIS and ISIS-related databases are ready and available for nightly, weekly, monthly, and off-hours 
batch processing 

 Mentor/train other DBA staff on the administration and maintenance of ISIS-related databases 

 Mentor/train/lead DBA staff in the transition from CA Tools to the new IBM DB2 Tools 

 Develop and execute on a migration plan to move from AIX to MQT on DB2. 

 Serve as backup to the Senior AIX Database Administrator in providing support for the ISIS AIX reporting 
environment 
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Minimum Qualifications for Senior/Lead Database Administrator and System Architect 
 

Minimum Qualifications Total Experience Points 

1 Possess IBM Certified Specialist – DB2 User certification. Yes 
(Pass/Fail) 

(1 pt) 

2. Three years’ experience as senior database administrator in a 
centralized mainframe environment with at least 70% of time 
each year dedicated to supporting databases. This experience 
must include data content analysis, performance monitoring, 
online real-time transaction processing, defining and 
implementing backup and recovery processes, defining and 
implementing database security strategies, administering DB2 for 
Z/OS, and working within CICS and TSO. All three years of 
experience must include support of a database similar in size and 
scope to the ISIS production database. 

3 Years 
(Pass/Fail) 

(1 pt) 

4 Years 
(3 pts) 

5+ Years 
(6 pts) 

3. Three years’ experience performing database support with at 
least 10% of time each year dedicated to performing functions to 
maintain and tune DB2 databases using DB2 utilities such as 
Fast Unload, Thread Sentry, Visual Explain, and Omegamon. 

3 Years 
(Pass/Fail) 

(1 pt) 

4 Years 
(2 pts) 

5 Years 
(5 pts) 

4. Two years’ experience performing database support with at least 
10% of time each year using query tools (e.g., SQL, QMF) to 
ensure data integrity and data security, and to assess database 
performance. 

2 Years 
(Pass/Fail) 

(1 pt) 

3 Years 
(2 pts) 

4 Years 
(4 pts) 

5. Two years’ experience in a database support position analyzing, 
developing, and designing database solutions using an 
established change management process that included change 
request analysis, documenting requirements, developing 
solutions, testing (unit, system, and integration testing), and 
implementation. 

2 Years 
(Pass/Fail) 

(1 pt) 

3 Years 
(2 pts) 

4+ Years 
(4 pts) 

6. Two years’ experience performing in a lead position with at least 
5% of time each year dedicated to mentoring/training staff on 
database administration, tools, operations and support. 

2 Years 
(Pass/Fail) 

(1 pt) 

3 Years 
(2 pts) 

4 Years 
(5 pts) 

 
Total Minimum Qualifications points available for this position:  
 
Minimum points to pass: 6   
Maximum points available:      25 
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Desired Qualifications for Senior/Lead Database Administrator and System Architect 
 

Desired Qualifications Total Experience Points 

1. One year experience working with or as a part of a project or 
program associated with the federal WIC program having gained 
knowledge specific to state and federal WIC policies and 
procedures such as: client categories, program qualifications, 
food prescriptions, and vendor authorization. 

1 Year 
(1 pt) 

2+ Years 
(2 pts) 

2. One year experience performing database support with at least 
10% of time dedicated to performing functions to enhance the 
overall functionality of DB2 databases using DB2 utilities such as 
Propagator and DB2 Connect. 

1 Year 
(1 pt) 

2 Years 
(2 pts) 

3+ Years 
(3 pts) 

3. Possess IBM Certified Solutions Expert DB2 UDB certification. Yes 
(1 pt) 

4. One year experience in a database support position with at least 
10% of time dedicated to supporting DB2 UDB on AIX database. 
This includes configuring, troubleshooting, performance 
monitoring, account administration, log reviews, and archiving. All 
experience must include support of a database similar in size to 
the ISIS AIX reporting database. 
 

1 Year 
(1 pt) 

2 Years 
(2 pts) 

3+ Years 
(3 pts) 

5 Knowledge and experience working with CDPH programs and 
organizations and Office of Technology Services 

Yes 
(Pass/Fail) 

(1 pt) 

 
Total Desirable Qualifications points available for this position:    
 
Minimum points to pass:       5             
Maximum points available:  10 
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ATTACHMENT A2 

SCOPE OF WORK FOR THE 

SENIOR DB2/DATA ANALYST (DISTRIBUTED & Z/OS ENVIRONMENTS) 

 
Scope of Work 
 

The Senior DB2/DATA Analyst will provide senior level AIX database administration and application programming for 
ISIS, and will: 
 

 Perform database administration for DB2 UDB on AIX. This includes assisting in configuring, troubleshooting, 
performance monitoring, account administration, log reviews, and archiving 

 Support the administration of Business Objects Universes on AIX. This includes configuring, troubleshooting, 
performance monitoring, account administration, log reviews, and archiving 

 Support developers and users in designing, creating, and publishing reports with Business Objects 

 Analyze information needs, extract appropriate source data, transform extracted data to meet business needs, 
and load into reporting database  

 Perform programming, analysis, and testing functions for the WIC ExtraNet and ISIS 

 Participate in an established change management process that includes: documenting requirements; developing 
software solutions; testing (unit, system, and integration testing); and implementation 

 Develop and execute on a migration strategy to move from AIX to MQT on DB2. 

 Install and configure Rational Business Developer client, mainframe and server components to support WIC ISIS 
development. 

 Install and configure Team Concert to facilitate change management control for the ISIS, VWIX, and WIX 
systems. 

 Ensure integration of Team Concert in the current change management process for existing systems and 
applications (ISIS, VWIX, and WIX). 

 Provide training and knowledge transfer to state staff to ensure continuity in maintenance and support of the 
Rational Business Developer and Team Concert environments. 

 Develop and execute on a migration plan and strategy of ISIS application code from Visual Age Generator to EGL 
using Rational Business Developer.  Ensure ISIS application code generated from Rational Business Developer is 
executable in CICS.  The scope of this shall include the development, building, testing, and deployment of ISIS 
application code and functions (i.e Food Instrument Check Printing) across all development, test, and production 
environments. 

 Provide training and knowledge transfer to state staff on the EGL migration steps to ensure continuity of the 
migration plan and strategy. 
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Minimum Qualifications for Senior DB2/Data Analyst 
 

Minimum Qualifications Total Experience Points 

1. Possess IBM Certified Specialist – DB2 User certification. Yes 
(Pass/Fail) 

(1 pt) 

2. Two years’ experience as a database administrator with at least 
60% of time each year dedicated to supporting DB2 UDB on AIX 
databases. This includes AIX system administration, configuring, 
troubleshooting, performance monitoring, account administration, 
log reviews, and archiving. All two years of experience must 
include support of a database similar in size to the ISIS AIX 
reporting database. 

2 Years 
(Pass/Fail) 

(1 pt) 

3 Years 
(2 pts) 

4+ Years 
(4 pts) 

3. Two years’ experience in a database support or programming 
position with at least 20% of time each year dedicated to 
developing reports in an OLAP environment. 
 

2 Years 
(Pass/Fail) 

(1 pt) 

3 Years 
(2 pts) 

4 Years 
(3 pts) 

4. Two years’ experience in a database support position with at least 
20% of time each year dedicated to performing ETL (extract, 
transform and load) process using SQL, COBOL, and JCL. 
 

2 Years 
(Pass/Fail) 

(1 pt) 

3 Years 
(2 pts) 

4+ Years 
(3 pts) 

5. Two years’ experience programming using DB2 and SQL in a 
SDLC environment with at least 25% of time each year dedicated 
to coding. 

2 Years 
(Pass/Fail) 

(1 pt) 

3+ Years 
(2 pts) 

6. Two years’ experience programming using JCL and COBOL in a 
CICS environment with at least 25% of time each year dedicated to 
coding. 

2 Years 
(Pass/Fail) 

(1 pt) 

3+ Years 
(2 pts) 

7. Two years’ experience developing database or software solutions 
using an established change management process that included 
change request analysis, documenting requirements, developing 
database or software solutions, testing (unit, system, and 
integration testing), and implementation. 

2 Years 
(Pass/Fail) 

(1 pt) 

3+ Years 
(2 pts) 

8. Two years’ experience performing in a lead position with at least 
5% of time each year dedicated to mentoring/training staff on AIX 
database operations and support. 

2 Years 
(Pass/Fail) 

(1 pt) 

4 Years 
(2 pts) 

9. Two years’ experience installing, configuring, and administering 
Rational Business Developer client, mainframe, and server 
components. 

2 Years 
(Pass/Fail) 

(1 pt) 

3+ Years 
(2 pts) 

 

10. Two years’ experience installing, configuring, and administering 
Team Concert in an enterprise change management process for a 
large organization. 

2 Years 
(Pass/Fail) 

(1 pt) 

3+ Years 
(2 pts) 

11. Team years experience in the migration of Visual Age Generated 
code to Rational Business Developer EGL 

2 Years 
(Pass/Fail) 

(1 pt) 

3+ Years 
(2 pts) 

 
Total Minimum Qualifications points available for this position:   
 
Minimum points to pass:        11                                 
Maximum points available:   25 
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Desired Qualification for Senior DB2/Data Analyst 
 

Desired Qualifications 
 

Total Experience Points 
 

1. One year experience working with or as a part of a project or 
program associated with the federal WIC program having gained 
knowledge specific to state and federal WIC policies and 
procedures such as: client categories, program qualifications, food 
prescriptions, and vendor authorization. 

1 Year 
(1 pt) 

2. One year experience in a database support position with at least 
25% of time dedicated to designing, creating, and publishing 
Business Objects reports. 
 

1 Year 
(1 pt) 

2 Years 
(2 pts) 

3+ Years 
(3 pts) 

3. One year experience programming using VISGEN in a SDLC 
environment with at least 40% of time dedicated to coding. 

1 Year 
(1 pt) 

2 Years 
(2 pts) 

3+ Years 
(3 pts) 

4. Possess IBM Certified Solutions Expert DB2 UDB certification. Yes 
(1 pt) 

5. Knowledge and experience working with CDPH programs and 
organizations and Office of Technology Services 

Yes 
(1 pt) 

6. Prior familiarity and experience with CDPH IT projects and 
knowledge of WIC – State policies and procedures 

Yes 
(1 pt) 

 
Total Desirable Qualifications points available for this position:    
 
Minimum points:       6                           
Maximum points available:    10 
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Deliverables for all consultants 

The content and format for each deliverable shall be approved by the CDPH WIC Division.  These shall include:   
 

a. Provide ongoing support to statewide vendors and provide supplemental knowledge transfer of the WIC 
technical environment to the CDPH and WIC staff. 

 
b. Project plan for the implementation of MQTS on DB2 and the sunset for the midrange AIX  

environments. 

 
c. Project plan for the installation, configuration of Rational Business Developer client, mainframe, and server 

components and Team Concert. 
 

d. Project plan for the migration of ISIS application code from Visual Age Generator to EGL using Rational 
Business Developer.  The scope of the plan shall include the development, building, testing, and deployment 
of ISIS application code and functions (i.e Food Instrument Check Printing) across all development, test, and 
production environments. 
 

e. Training plan for skill and knowledge transfer to state staff on: 
 
 The administration of DB2 using IBM DB2 Tools 
 The administration of MQT’s on DB2 
 The administration and configuration of Rational Business Developer and Team Concert 
 The EGL migration steps to ensure continuity of the migration plan and strategy. 

 
f. Provide ongoing level-three Help Desk support to WIC agencies for network connectivity  

 issues. 
 

g. Research and provide information on the latest technological components that impact the WIC DB2 and AIX 
environment. 

   
h. Oversee and review all service requests from the WIC Division and local agencies. 

 
i. Liaison with OTECH and ITSD on issues related to IP printing, POP router connectivity, and 

ISIS/Extranet/VWIX connectivity. 
 

j. Represents State WIC as IT expert at various meetings and forums with WIC local agencies, OTECH, ITSD, 
WIC, or within the WIC program related to ISIS, the Extranet, VWIX, print delays, WIC program hardware and 
connectivity issues or at any other WIC meetings as requested. 

 
k. Prepares various documents such as memos, e-mail communications, issue memos, briefing papers, 

executive summaries, et al as requested. 
 

l. Contractor personnel shall be responsible for providing weekly written and verbal status/progress reports as 
required by the State Contract Manager or his/her designee.  In  

 
addition, the Contractor shall record/report hours via CDPH’s in-house Cost and Billing Application (CBA) for 
the purpose of reporting to the WIC Branch on a monthly/year-to-date basis. 

 
m. Project Phase Out and Transfer to State of California staff: 

 
 Services performed by the Contractor will be transitioning to State of California staff at the end of the 

Contract resulting from this RFO.  The Contractor shall, during the term of the Contract, assist the 
State in the transition of services.  The Contractor shall provide all necessary support to facilitate a 
speedy and problem-free transition that does not interfere with service to clients.  
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 The Contractor shall provide current documentation and data files in such format and on such media 
as may be requested by the State within five (5) business days, unless a longer period of time is 
approved by the State Contract Manager. 

 
  The Contractor shall assist in all aspects of the conversion to ensure a successful transition, 

including, but not limited to, knowledge transfer sessions with the State and/or its designee. 
 
 Failure to cooperate with or withholding any information or records requested by the State, or the new 

contracted service provider, that impairs in any way the transition to a different party, shall constitute 
a material breach of the Contract, and shall subject the Contractor to liability for all damages incurred 
by the State because of such failure. Notwithstanding the above, the State may choose to consider a 
failure to provide the services required by this section a breach of the Contract and terminate this 
Contract for cause.   

 
Both the vendor and CDPH may propose changes to the SOW and/or Deliverables before the agreement is 
signed.   
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Attachment B - Technical Specifications 

ISIS Technical Components 

 
The ISIS system, ISIS data, and reporting data are centralized at OTECH and consist of the following architecture: 
 
ISIS Database/Environment 

 Relational Database – IBM DB2 for z/OS V8R1M0 

 IBM z/OS operating system  V01.07.00; JES2 

 IBM CICS Transaction Server for z/OS V3.1 

 206 DB2 tables  

 1.5 billion records  

 Database file size = 380 gigabytes (Use of DB2 Data Compression where appropriate)  

 

ISIS Reporting Data 

AIX database 

 Relational Database – IBM/UDB v8.2 FP16 

 IBM AIX operating system V5.2.0 

 113 table objects including summary tables and Federated views to mainframe tables.  The Federated database 
architecture allows for a single reporting database with many sources including multiple mainframe DB2 
subsystems and AIX UDB instances with other sources possible. 

 38,613,156 records in the database; increases ~8%/month 

 Database file size = 10 gigabytes 

 Reporting is available on 13 months of snapshot (historical) data as well as current, near real-time data. 

 

z/OS database 

 Relational Database – IBM DB2 for z/OS V8R1M0 

 Operating System - IBM z/OS   01.07.00 

 200 tables in the production database 

 1.053 billion records  

 Database file size = 240 gigabytes (Significant use of DB2 Data Compression ) 

 

ISIS Application Architecture and Environment 

 Centralized on OTECH z/OS mainframe 

 Online real time system supported by daily, weekly, and monthly batch jobs 

IBM’s Visual Age Generator 

a. 4GL Development Tool 

b. Generates COBOL/CICS executable code 

 COBOL Batch Jobs; JCL 
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ISIS TCP/IP Network Including Hardware 

 Thin Clients – Windows CE Operating System with the ICA client and tn3270  

 PC or Laptop with NIC, TCP/IP, 3270 emulation 

 Dot matrix printers – Lexmark 2390, Memorex 1330 

 POP Router (T1/T3 lines) to OTECH Vacaville Campus (Data Center) at agency hub 

 Remote clinics connect to agency hub WAN (dial-up, VPN, Intranet, etc.) 

 Print Server – Any Ethernet  print server that supports LPR printing 

 
WIC Extranet 
 

The WIC Extranet is an ongoing effort to improve Local Agency and WIC Division staff access to information available 
through ISIS and the WIC reporting databases. The system allows Local Agencies throughout the State to securely 
access the OTECH and their data for caseload, participation, appointment, and outreach purposes. It also eliminates the 
use of the existing decentralized reporting access, and creates a secure repository for source code and reports.  

WIC Extranet: 

 Provides a secure, single-point WIC Extranet access to WIC Local Agencies and other business partners 

 Centralizes Local Agency ISIS-related administrative and reporting functions by moving applications from the 
workstation to a centralized server (true Thin Client) 

 Is fully operational in all 84 Local Agencies, Local Agency Training Centers, State WIC office and ITSD 

 Has approximately 800 users and 300 report printers.  Upon completion of the BO conversion users will be able to 
select any local printer of their choosing. 

 Applications that are available to authorized users logged in to the WIC Extranet are: 

a. Business Objects standardized “canned” and adhoc reporting environments 

b. Custom Applications: Autodialer; ISIS; ISIS News (Note: ISIS will not be included in the new Infoview) 

c. State Global Address List lookup (GAL) 

d. Administrative Functions 

1. User Shadowing (Citrix) Printer Admin (Citrix) (Note: Printing will be done through  

the local printers with the new Infoview) 

2. Verify RACF ID’s 
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WIC Extranet Technical Components  

 

The WIC Extranet is centralized at the OTECH and is up nearly 24 hours a day / 7days a week and consists of the 
following architecture:  

Extranet Server Network Environment 
 

 Relational Database – IBM DB2 for z/OS V8R1M0; IBM/UDB for AIX v8.2 FP16  

 Microsoft Servers: Domain Controller, Citrix, Web/IIS, App/Business Objects, App/Administration server for 
Business Objects Broadcast Agent  

 Reporting Data – See ISIS Reporting Data in section I.A.2. 

 
Extranet User Extranet Network Architecture 

 PCs, Laptops and thin clients attached to the Local Agency LAN  

 Laser printers attached to the Local Agency LAN for report printing 

 Jet Direct (printer server) devices  

 Citrix client (primarily for Local Agency staff performing administrative tasks) 

 Routers 

 TCP/IP 

 TN3270 to ISIS (Note this will note be included in the new Infoview) 

 Circuit to OTECH (e.g., Point-to-Point Frame Relay, Point-to-Point DSL, dial-up) 

 Citrix client 

Vendor WIC Information EXchange (VWIX) 

 

The Vendor WIC Information Exchange (VWIX) web-based system allows WIC Authorized Vendors the ability to securely 
transmit (via FTP, Web or other identified method) Food Instrument (FI) serial numbers that WIC participants have 
exchanged at the vendor location prior to the vendor depositing the physical FIs in their local bank.  Vendors also have 
the ability to run reports on their transmissions and FI status as well as view and download their appropriate Maximum 
Allowable Department Requirement Rates.   

 VWIX is fully operational for all active WIC Vendors.   

 There are approximately 5,600 VWIX users located throughout the State of California. 

 Vendors must submit their FI serial numbers through VWIX in order to receive payment for WIC FI redeemed by 
participants in their stores. Approximately 8 million FI’s are submitted by WIC vendors to the State of California for 
reimbursement each month.  
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VWIX Technical Components 
 

The VWIX system is centralized at the OTECH and is up nearly 24 hours a day / 7 days a week and consists of the 
following architecture: 

VWIX Server Network Environment 

 Internet HTTPS website and FTPS ftp site 

 Relational Database – IBM DB2 for z/OS V8R1M0  

 IBM DB2 Stored Procedures 

 Microsoft Servers: MS ISA(proxy), Domain Controllers, MS Web/IIS Servers, MS App Servers, MS FTP Servers  

 
VWIX User Network Architecture 

 Vendors collect WIC FI Serial Numbers and submit to VWIX through: 

a. FTP Client - Any FTPS capable FTP client (Mainframe, PC, etc.)  

b. Web Client - Any system that supports approved versions of IE or Firefox to initiate file upload or manual 
serial number entry 

c. Phone – Dial in to an automated phone system (KATE) 
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Attachment C – Vendor Reference Form 

 
Provide a minimum of THREE (3) references of recent projects your firm has completed that are similar to the project 
specified in this RFO.  Recent projects are defined as projects that have been completed within the past three years.  For 
each project referenced, complete one of the attached Project/Client Reference Forms. The State may, at its discretion, 
contact the listed clients to confirm the information provided by the vendor and determine client satisfaction with the 
outcome of the project. This information must be provided for each reference in order to satisfy this requirement. If an 
item does not apply to the specific project, indicate that with “n/a”. 

 
 

FIELD NAME DESCRIPTION 

Vendor Name / Contact Name 
 

 

Date / Phone 
 

Project Name 

 

 

Client Name / Contact Name 

 
 

Address / Phone # / Fax #  

 

Project Objectives  

 

Vendor’s Involvement  

 

Project Benefits  

 

Size of System  

 

Project Measurements  

 

Success Statistics  
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PROJECT/CLIENT REFERENCE FORM – PAGE 1 

Vendor Name:  Contact Name:  

Date:  Phone #:  

Project Name:  

Client Name:  Contact Name:  

Address:  Phone #:  

  Fax #:  

    
Project Objectives:  

    

  

Vendor’s 
Involvement: 

   

    

    

    

    

    

Project Benefits:    

    

    

    
Size of System:  # of Records:  

  # of Users:  Size of Database:  

  # of Workstations:  Name of DBMS:  

  # of Geographically-disbursed Locations:   

Type of Network (i.e., LAN and/or WAN):   
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PROJECT/CLIENT REFERENCE FORM – PAGE 2 

PROJECT MEASUREMENTS: 
  

Total Est. Cost:  Total Actual Cost:  

Total Est. Hours:  Total Actual Hr.:  

Est. Start & Completion Dates:        From: 
 To:  

Actual Start & Completion Dates:   From:  To:  

SUCCESS STATISTICS: 
 

Was the project/contract terminated prior to successful conclusion?  

Yes 

  

No 

 

Were the vendor’s total billings increased by more than 10% of the original 
contract amount: 

 

Yes  No  

Did the vendor’s delivery schedule increase by more than 90 days from the original 
delivery schedule: 

 

Yes  No  

When was the original delivery schedule developed – prior to Contract Award or 
after Contract Award? 

 

Prior  After  

If the answer was “yes” to any of the questions above, please provide an explanation below: 
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Attachment D – Cost Data Sheet 
 
Complete the following identifying the associated costs for each consultant.   
 

CMAS Classification 
Hourly 

Rate 

 200 hours 

per month 

Monthly 

Rate 
12 months 

 
Total 

 
 
__________________________ 
(CMAS Classification) 
 
Senior/Lead Database Administrator 
and System Architect 
 

$______ X 200 $_________ 12 X $____________ 

  
 
__________________________ 
(CMAS Classification) 
 
Senior DB2 DBA/Data Analyst 
 

$______ X 200 $_________ 12 X $____________ 

GRAND TOTAL       

 

$___________________ 
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Attachment E – FNS Required Federal Provisions 

FNS Required Federal Provisions 

 

The Implementation contractor must comply with the following provisions: 
 

1. Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by Executive Order 11375, and as 
supplemented by the Department of Labor Regulations (41 CFR Part 60):  The Executive Order prohibits federal 
contractors and federally-assisted construction contractors and subcontractors who do over $10,000 in Government 
business in one year from discriminating in employment decisions on the basis of race, color, religion, sex, or national 
origin.  The Executive Order also requires Government contractors to take affirmative action to ensure that equal 
opportunity is provided in all aspects of their employment. 

2. The Clean Air Act, Section 306: 

1. No Federal agency may enter into any contract with any person who is convicted of any offense under section 
113(c) for the procurement of goods, materials, and services to perform such contract at any facility at which the 
violation which gave rise to such conviction occurred if such facility is owned, leased, or supervised by such person.  
The prohibition in the preceding sentence shall continue until the Administrator certifies that the condition giving rise 
to such a conviction has been corrected.  For convictions arising under section 113(c)(2), the condition giving rise to 
the conviction also shall be considered to include any substantive violation of this Act associated with the violation 
of 113(c)(2).  The Administrator may extend this prohibition to other facilities owned or operated by the convicted 
person. 

2. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the 
purposes of subsection (a). 

3. In order to implement the purposes and policy of this Act to protect and enhance the quality of the Nation's air, the 
President shall, not more than  180 days after enactment of the Clean Air Amendments of 1970 cause to be issued 
an order (1) requiring each Federal agency authorized to enter into contracts and each Federal agency which is 
empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of 
this Act in such contracting or assistance activities, and (2) setting forth procedures, sanctions, penalties, and such 
other provisions, as the President determines necessary to carry out such requirement. 

4. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he 
determines such exemption is necessary in the paramount interest of the United States and he shall notify the 
Congress of such exemption. 

5. The President shall annually report to the Congress on measures taken toward implementing the purpose and 
intent of this section, including but not limited to the progress and problems associated with implementation of this 
section. [42 U.S.C. 7606] 

3. The Clean Water Act: 

1. No Federal agency may enter into any contract with any person who has been convicted of any offense under 
Section 309(c) of this Act for the procurement of goods, materials, and services if such contract is to be performed 
at any facility at which the violation which gave rise to such conviction occurred, and if such facility is owned, 
leased, or supervised by such person.  The prohibition in preceding sentence shall continue until the Administrator 
certifies that the condition giving rise to such conviction has been corrected. 

2. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the 
purposes of subsection (a) of this section. 

3. In order to implement the purposes and policy of this Act to protect and enhance the quality of the Nation’s water, 
the President shall, not more than 180 days after the enactment of this Act, cause to be issued an order: 

1. requiring each Federal agency authorized to enter into contracts and each Federal agency which is empowered 
to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of this Act in 
such contracting or assistance activities, and 
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2. setting forth procedures, sanctions, penalties, and such other provisions, as the President determines 
necessary to carry out such requirement. 

4. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he 
determines such exemption is necessary in the paramount interest of the United States and he shall notify the 
Congress of such exemption. 

5. The President shall annually report to the Congress on measures taken in compliance with the purpose and intent 
of this section, including, but not limited to, the progress and problems associated with such compliance. 

6. (1) No certification by a contractor, and no contract clause, may be required in the case of a contract for the 
acquisition of commercial items in order to implement a prohibition or requirement of this section or a prohibition or 
requirement issued in the implementation of this section. 

(2) In paragraph (1), the term “commercial item” has the meaning given such term in section 4(12) of the Office of 
Federal Procurement Policy Act (41 U.S.C. 403(12)). 

4. The Anti-Lobbying Act:  This Act prohibits the recipients of federal contracts, grants, and loans from using appropriated 
funds for lobbying the Executive or Legislative Branches of the federal government in connection with a specific 
contract, grant, or loan.  As required by Section 1352, Title 31 of the U.S. Code and implemented at 34 CFR Part 82 for 
persons entering into a grant or cooperative agreement over $100,000, as defined at 34 CFR Part 82, Section 82.105 
and 82.110, the applicant certifies that: 

1. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with the making of any federal 
grant, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of any federal grant or cooperative agreement; 

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a member of Congress, an officer or employee of 
Congress, or an employee of a member of Confess in connection with this federal grantor o cooperative agreement, 
the undersigned shall complete and submit Standard Form – LLL, “Disclosure Form to Report Lobbying,” in 
accordance with its instructions; 

3. The undersigned shall require that the language of this certification be include in the award documents for all sub-
awards at all tiers (including sub-grants, contracts under grants and cooperative agreements, and subcontracts) and 
that all sub-recipients shall certify and disclose accordingly. 

5. Americans with Disabilities Act:  This Act (28 CFR Part 35, Title II, Subtitle A) prohibits discrimination on the basis of 
disability in all services, programs, and activities provided to the public by State and local governments, except public 
transportation services. 

6. Drug Free Workplace Statement:  The Federal government implemented the Drug Free Workplace Act of 1988 in an 
attempt to address the problems of drug abuse on the job.  It is a fact that employees who use drugs have less 
productivity, a lower quality of work, and a higher absenteeism, and are more likely to misappropriate funds or services.  
From this perspective, the drug abuser may endanger other employees, the public at large, or themselves.  Damage to 
property, whether owned by this entity or not, could result from drug abuse on the job.  All these actions might 
undermine public confidence in the services this entity provides.  Therefore, in order to remain a responsible source for 
government contracts, the following guidelines have been adopted: 

1. The unlawful manufacture, distribution, dispensation, possession or use of a controlled substance is prohibited in 
the work place. 

2. Violators may be terminated or requested to seek counseling from an approved rehabilitation service. 

3. Employees must notify their employer of any conviction of a criminal drug statue no later than five days after such 
conviction. 

4. Although alcohol is not a controlled substance, it is nonetheless a drug.  It is the policy of the Arkansas Department 
of Health WIC Program that abuse of this drug will also not be tolerated in the workplace. 

5. Contractors of federal agencies are required to certify that they will provide drug-free workplaces for their 
employees. 
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7. Debarment, suspension, and other responsibility matters:  As required by Executive Order 12549, Debarment and 
Suspension, and implemented at 34 CFR Part 85, for prospective participants in primary covered transactions, as 
defined at 34 CFR Part 85, Sections 85.105 and 85.110. 

1. The applicant certifies that it and its principals: 

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions by any federal department or agency; 

2. Have not within a three-year period preceding this application been convicted of or had a civil judgment 
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to 
obtain, or performing a public (federal, state, or local) transaction or contract under a public transaction; 
violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification 
or destruction of records, making false statements, or receiving stolen property; 

3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state, 
or local) with commission of any of the offenses enumerated in paragraph (1)(b) of this certification; and 

4. Have not within a three-year period preceding this application had one or more public transactions (federal, 
state, or local) terminated for cause or default. 

2. Where the applicant is unable to certify to any of the statements in this certification, he or she shall attach an 
explanation to this application. 

8. The federal government reserves a royalty-free, non-exclusive, and irrevocable license to reproduce, publish, or 
otherwise use, and to authorize others to use, for federal government purposes, the copyright in any work developed 
under a grant, sub-grant, or contract under a grant or sub-grant or any rights of copyright to which a contractor 
purchases ownership. 
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Attachment F – Confidentiality Statement 

 

CONFIDENTIALITY STATEMENT 
 

As an authorized representative and/or corporate officer of the company named below, I warrant my company and its 
employees will not disclose any documents, diagrams, information and information storage media made available to us 
by the State and marked confidential for the purpose of responding to this RFO or in conjunction with any contract arising 
there from.  I warrant that only those employees who are authorized and required to use such materials will have access 
to them. 

I further warrant that all materials provided by the State will be returned promptly after use and that all copies or 
derivations of the materials will be physically and/or electronically destroyed.  I will include with the returned materials, a 
letter attesting to the complete return of materials, and documenting the destruction of copies and derivations.  Failure to 
so comply will subject this company to liability, both criminal and civil, including all damages to the State and third parties.  
I authorize the State to inspect and verify the above. 

 

I warrant that if my company is awarded the Purchase Order, it will not enter into any agreements or discussions with a 
third party concerning such materials prior to receiving written confirmation from the State that such third party has an 
agreement with the State similar in nature to this one. 

Signature of Representative Date (mm/dd/yyyy) 

      

Typed Name of Representative 

      

Typed Name of Company 

      

 
 


