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This module is one in a series focusing on Participant-Centered Education (PCE).  PCE is 
a key component of California WIC’s effort to offer Platinum WIC – Participant Centered 
Services (PCS).  The California WIC PCS approach puts the WIC family at the center of 
everything we do and focuses on the strengths of participants, employees and 
community. 
 
PCE places the participant at the center of the education process.  PCE focuses on the 
participant’s capabilities, strengths, and their nutrition, health, and referral needs, not 
just problems, risks, or unhealthy behaviors.  PCE includes working collaboratively, 
eliciting and supporting motivation to change, and respecting participants as the ones 
who decide if and when they will learn and/or make a change. 

  

Education 
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SAFETY 
 

Safety, a key principle of PCE, refers to physical safety and comfort as well as 
psychological safety. Participants who feel safe are more willing to be open about their 
thoughts and feelings, and may be more open to change. 
 
Safety is a principle that can be used throughout the session.  It is closely related to the 
PCE principles of cultural competence, collaboration, respect, and voice.  Training on 
these additional topics will reinforce the learning from this module. 

 
 

Trainer’s Notes 
 

Purpose: 

To improve WIC staff understanding of the concept of safety, and to discuss effective 
ways to create a safe environment for the participant. 
 
Objectives:  By the end of the session, staff will have: 

 Shared an unsafe or uncomfortable experience 
 Reviewed the concept of safety as well as strategies for effective application 

 
Materials: 

 “Safety” Trainee Workbooks 
 T chart to record feedback – example: 

 
Room Set Up: 

 Staff seated at tables or in small groups 
  

What makes 
me feel safe in 
1:1 education 

as the educator? 

What makes 
participants feel 
safe in 1:1 
education? 

 



3 

 

  

 

 
 

 
 
 

                           

 

1. When Have I felt Unsafe? 
Activity 1 
 

Instruction:  Explain that this in-service will 
focus on safety, a key component of 
participant-centered education. 
 
Say: Safety is a key part of participant-
centered education.  Participants are more 
likely to be open about their thoughts and 
feelings if they feel safe enough, and are more 
likely to consider changing their behavior. 
Safety can be defined as “Being free from hurt, 
injury, danger, or risk.”  Participants feel safe 
when they can share vulnerable details without 
the fear of being judged.  Our goal is to help 
them feel heard, understood and respected. 
 
Instruction:  Invite staff to think about a 
learning environment that did not feel safe. 

 
Say: 

 What made the situation unsafe? 
 What effect did it have on the person? 

 
Instruction: Allow staff one or two minutes 
to write down their answers in their workbook. 
 
Say: Now share your thoughts with a partner. 
 
Instruction:  Allow 2 – 3 minutes for pairs to 
talk. 
 
 
 

http://www.google.com/imgres?q=hands&start=152&num=10&hl=en&biw=1024&bih=585&addh=36&tbm=isch&tbnid=4bKsUGWZqRmAYM:&imgrefurl=http://vi.sualize.us/big_small_biggest_collection_of_pictures_photos_on_the_internet_at_best_pics_around_photography_baby_feet_hands_picture_Jhh.html&imgurl=http://cdnimg.visualizeus.com/thumbs/ae/3b/baby,black,and,white,feet,hands,photograph,big,hands,small,feet-ae3bcb9f5dd5a88cde306865ca021603_h.jpg&w=500&h=468&ei=tz49UJXcKabAiwLSxoDYAw&zoom=1&iact=hc&vpx=444&vpy=211&dur=26623&hovh=217&hovw=232&tx=129&ty=171&sig=111428755483623148860&page=8&tbnh=125&tbnw=142&ndsp=21&ved=1t:429,r:18,s:152,i:279
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2. Safety during 1:1 sessions: 
Activity 2 

 
Say: Now think about yourself: As an educator, 
what do you need to feel safe when you do 
1:1 education? 
 
Instruction:  Ask staff to share their 
responses with the large group.  Write 
responses on a t-chart. 

 
Say: Now let’s discuss what participants need 
to feel safe in 1:1 education. 

 
Instruction:  Ask staff to share their 
thoughts in the large group.  Write responses 
on a t-chart. 
 
Instruction:   
Say: In your workbook, write down a time 
when you have seen a WIC participant feel 
unsafe or uncomfortable in an education 
session. 
 
Ask: What happened? 
 
Instruction:  Ask staff to share their 
thoughts. 
 
Instruction:  Allow 2 – 3 minutes for pairs to 
talk. 
 

What makes 
me feel safe in 
1:1 education as 

the educator? 

What makes 
participants feel 
safe in 1:1 

education? 
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3. Safety strategies:  Activity 3 
 
Say:  Now review the handout page called 
Safety Strategies for Education.  Circle or 
highlight anything that stands out for you, and 
tell why. 
 
Instruction:  Ask staff to share their 
thoughts with the large group. 
 
Say:  Now that we have discussed some 
strategies to help participants feel safe:  Think 
of the things you do to help your participants 
feel safe when conducting a 1:1 education 
session. 

 
 
Instruction - Activity 4:  Ask staff to write 
down 3 things in their workbook they already 
do to help a participant feel safe. 
 
Say: Then write down 2 additional things 
you will work on to help participants feel safe in 
a 1:1 education session. 

 
Instruction:  Ask staff to share their 
thoughts. 
 


