California March 2012

WIC Vendor News

As the California WIC Program embraces another year, keep in mind that we could not have done it without you!
The healthy WIC foods you provide have a positive impact our California WIC families-Thank You! We look
forward to a year of new possibilities and providing platinum WIC services. Here’s to an exciting 2012 and
beyond!

In this Issue

2011 WIC Facts 1

Transfer Records 2
Over 5,600 authorized vendors Creating Transfer Records

Vendor Training 3

New Projects 3

e Vendor Certification Program
e Platinum WIC:
Participant-Centered Services
WIC Food Instruments 4
No Sales Tax
No California Redemption Value (CRV)
WIC Shopper Signatures

1,453,243 WIC
participants served

I o o o o o e e e e o e e e e e o

D 4
caurorniA @ ole
FOOD ITEM NUMBER 6012 700- 263534015 N v
Pay to the order of: WIC Authorized Vendor ._e:_'.:_x
Whattobuy:  USE JULY §, 2011 WAFL SHOPPING GUIDE  “rorewsrs’ .)CBPI I
e ars msanes SR SRS : WOMEN, INFANTS & CHILDREN
1 (16 0OZ) CHEESE n
1 (16 OZ) DRY BEANS, PEAS, OR LENTILS
OR 1 (16-18 0Z) PEANUT BUTTER
o e R LSS s e e o
e = S Edmund G. Brown Jr., Governor, State of California
£O700* =121adaL2ds 2e953L045L # Diana Dooley, Secretary, California Health and Human Services Agency
59,200,872 food instruments redeemed Dr. Ron Chapman, Director, State Health Officer,

California Department of Public Health

This institution is an equal opportunity provider.

Families Grow Healthy with WIC Page 1



You must create a transfer record if food items are delivered to one location and then shipped to another
store location.

SHIP Shipped To

/I\
Store 1

N

Corporate Headquarters

Shipped From

CREATE TRANSFER
RECORD AT TIME
OF SHIPMENT

Each transfer record shall:

e Show the date of transfer.

e Show the address and store name where the food items are being shipped from (i.e.
Corporate Headquarters).

e Show the address and store name where the food items being shipped to (Store 1, 2,
and/or 3).

e Be specific when identifying WIC food items. For example, “milk” is not an acceptable
identification. It must be specific as to the type of milk, such as “fluid”, “dry”, or
“evaporated”. It also needs to indicate “whole, “low-fat”, or “nonfat” as well as the
brand. This applies to all food items.

e |dentify quantity and container size of each WIC food item (number of containers, cans,
boxes, ounces, pounds, etc., per container). This applies to all food items.

Inventory records must be kept for three (3) years as a condition of participation in the California WIC
Program. For more information or for sample records of inventory, click here: What is Acceptable
Record of Inventory or visit www.wicworks.ca.gov
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New Projects

Vendor Training

All vendors are required to attend interactive
vendor training when first authorized, and then
once every three (3) years. It is the responsibility
of the store representative attending the vendor
training to train and inform all employees of the
rules, regulations, and policies for WIC.

The State WIC office will notify you by letter
when it is time to attend the interactive vendor
training. The letter will provide two training date
options. You must select a date and return the
letter to the State WIC office. If you need
assistance understanding or reading English,
please bring an interpreter to training. Due to
limited space, we cannot accept vendors that are
not scheduled for training.

2011 Vendor Training
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Vendor Certification Program

The California WIC Program provides different
types of online training that include: Welcome to
WIC video, Cashier Tools, and PowerPoint
presentations to train your staff. We would like to
introduce our newest program—the Vendor
Certification Program (VCP). The VCP is designed to
be a training program where you train your staff
instead of attending State facilitated interactive
vendor training.

VCP is a voluntary program and you may choose
not to participate. However, if you do not
participate, at least one representative from each
store will be required to attend interactive vendor
training provided by State staff.

The VCP materials are a great resource for your
store. At any time, you can download the
instructor’s guide, workbook, PowerPoint, activities,
practice and final test to train store personnel.

Check it out and test your WIC knowledge! To learn
more about VCP, visit the WIC works website or
http://www.cdph.ca.gov/programs/wicworks/Pages/
VendorCertificationProgram.aspx.

Platinum WIC

Participant Centered Services

In 2010 California WIC Program launched a new
initiative: WIC Goes Platinum! Platinum WIC puts the
participant in the center of everything we do.
Working together, we can bring California WIC to a
new level of excellence.

We encourage you to go “Platinum” by providing a
positive shopping experience that will encourage the
WIC shopper to keep coming back and refer their
friends. Offer Platinum services by having a neat,
clean, and friendly store.

We are committed to Platinum services not only to
our participants, but to you as well. We offer quality
education, clean and inviting training facilities, and
collect your input to create meaningful
improvements to training. Adopting participant-
centered services is something we all can do. We
invite you to begin the journey with us!

Did you know...?

In 2011, the California WIC Program
trained a total of 2,970 vendors.
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WIC Food Instruments

P —]

No Sales Tax

When purchases are made using WIC food instruments, sales tax cannot
be charged.

No California Redemption Value (CRV)

CRV does not apply to WIC foods. WIC authorized foods are excluded
from CRV.

WIC Shopper Signatures

You must fill in the exact purchase price of each food instrument at the
time of the transaction. Then, have the WIC shopper sign the food
instruments and verify signatures with the WIC identification folder.
WIC food instruments deposited without a dollar amount or signature
can be denied payment. No one other than the WIC shopper or
alternate should sign the food instruments.

Contact Information

California WIC Program
Department of Public Health
PO Box 997375

Sacramento, CA 95899-7375

3901 Lennane Dr.
Sacramento, CA 95834

WIC Works website: www.wicworks.ca.gov

Vendor WIC Information eXchange: https://vwix.ca.gov The written dollar amount

must not be greater than the
MADR rate on the Fruit and
Vegetable Fl. Fruits and

Vendor Consultant: 1-855-WIC —STOR or
1-855-942-7867

Technical Support: 1-800-224-7472 Vegetables that exceed the
dollar denomination may be
Rejected Fl email: WICFI@cdph.ca.gov paid by cash, credit, and/or

EBT.

Vendor Training email: WICvendored@cdph.ca.gov
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