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Welcome to WIC

	Who


	
	English, Spanish and Vietnamese-speaking newly enrolled WIC participants who are mostly pregnant and breastfeeding mothers, and some fathers. Approximately 2-10 participants per session. 

 

	Why


	
	New WIC Participants want and need to know how the WIC program

works, what services WIC provides, what types of food vouchers are

there and how to use their food instruments at the grocery stores. 

According to the WIC Program Manual, local agencies need to inform

new participants of their rights and responsibilities. In addition, 

educating clients on the proper use of food vouchers will aid in 

establishing a pleasant and efficient shopping experience, and reduce the rates of vendor complaints.



	Time
	
	30 minutes



	Setup
	
	Chairs arranged around the flipchart with a side table for handouts and shopping stations.



	Objectives
	
	By the end of the class, participants will have: 

· Identified five important parts of the WIC Authorization Folder (WAF).

· Identified seven important sections of the food instrument.

· Practiced selecting WIC foods.




	Lesson Overview
	
	1. Welcome, Introductions, and Overview
3 minutes 

2. Your Ticket to WIC  4 minutes
3. Looking at the WIC Check 8 minutes
4. WIC Shopping Guide and Practice Shopping 12 minutes
5. What to Do in Case of… 2 minutes
6. Closing 1 minute









	Materials
	
	· Flipchart, flipchart stand with markers

· Posters: WIC Benefit posters (2)

· Enlarged WAF and enlarged WIC check

· Sponge ball

· Laminated stars (7) 
· Food Model Station signs 

· Cereal

· Milk/Cheese/Eggs

· Peanut butter 

· Beans

· Juice

· Laminated sample WIC checks: juice, cereal, milk/cheese/eggs, peanut butter and beans (6)

· Shopping bags (6)

· Vegetable food models (or other kinds of non-WIC food models)

· Handouts:

· WIC Shopping Guide

· Steps for Using your WIC Checks

· Food Models for the Practice, labeled with color-coded stickers on the bottom:  Green for WIC items, Red for non-WIC items (See other page)




	Materials

(continued)
	
	Food Models:

Juice 

· 64 ounce plastic container of some of the WIC juices

· 11.5 or 12 ounce frozen juice containers of some of the WIC juices 

· Fruit punch in a 64 ounce plastic container (not allowed)

· WIC Juice in a ½ gallon carton (not allowed)

Milk/Cheese/Egg 

· 2 - 1 gallon milk containers for nonfat, 1% low fat, 2% reduced fat or whole

· 2 - ½ gallon cartons for nonfat, 1% low fat, 2% reduced fat or whole

· ½ gallon chocolate milk carton (not allowed)

· 0.75 pound or 12 ounce or larger Jack, Mozzarella, Natural Cheddar or American (make cheese using an orange or yellow sponge)

· Sliced American cheese (not allowed)

· 1 carton of Grade AA eggs, white, small, medium or large

· 1 carton of Grade AA eggs, white extra large (not allowed)

Peanut Butter and Beans 

· Peanut butter 16 -18 ounce jar any brand

· Low fat peanut butter 16 or 18 ounce jar (not allowed)

· Dried beans, peas or lentils in 1 pound bag

Cereal 

· 5 boxes of WIC cereals in 12 ounce boxes or larger

· 1 box of Cream of Wheat 28 ounces 

· 2 cereal boxes in 8 ounce box or smaller which can be a WIC or non-WIC brand (not allowed)

· 2 cereal boxes of non-WIC cereals in 12 ounce boxes or larger (not allowed)





	
	
	1. Place Benefit posters (2) on wall.

2. Place Today’s Agenda on the wall or on the easel.

3. Arrange the food models for the grocery shopping practice on a table with the Food Model Station Signs.  

4. Put the following materials on the table: sponge ball, stars, WIC Shopping Guide, Steps to Using Your WIC Checks, sample WIC checks, large WIC check and shopping bags.

5. Set up CD player with music playing to create a fun atmosphere as group enters the classroom.



	Activities




	1. 

Welcome,

Introduction

and Overview
       
	
	Welcome! We are glad you are here today.  My name is _____, and I will be helping you today learn how to use your WIC checks at the grocery store.  Feel free to ask a lot of questions.

Let’s review today’s agenda.   We are going to learn how to use your WIC checks so that you feel comfortable at the grocery store and you enjoy your experience with WIC.

Listen to the services WIC provides.  (Use the posters to describe WIC’s benefits and services).   Please call out the WIC services that interest you.



Activities (continued)

	1. 

Welcome,

Introduction

and Overview

(continued)

	
	Give participants sample package: sample WAF and sample WIC checks, WIC Shopping Guide and Steps for Using Your WIC Checks. 

I have given you several different things, later on in class, we will go over them separately.


	2. 

Your Ticket to WIC

	
	Let’s look at the WIC Authorization Folder or the WIC ID Card.  (Use the large WAF to review the following parts of the WAF):

Listen as I give a short description of the WIC Folder.  Look at your WIC folder as you listen, and please point to the area I am referring to:


-    family ID

· signature

· alternate 

· appointment

· telephone numbers to reach WIC

This is your ticket/identification at WIC and at the grocery store.  Bring your WIC Folder to each of your WIC appointments and to the grocery store.

What questions do you have about the WIC Authorization Folder?


	3. 

Looking at the WIC Check
	
	Listen to a short description of a WIC check.  (Use large WIC check to review:)

· the last day to use

· store

· kind of food to buy 

· how much to buy 

· your signature 

· purchase price

· must not exceed


Activities (continued)

	3. 

Looking at the WIC Check

(continued)

	
	I would like to invite volunteers to put these stars onto the WIC check.  The stars have the parts I just mentioned written on them.  I would like the volunteers to stick the stars on the matching places of the WIC check.

Let’s check to make sure the dollars are on the correct place.  (Review each star and have group help make any corrections).

What questions do you have about the WIC check?


	4. 

WIC Shopping Guide and Practice Shopping
	
	Now it’s your time to practice using a WIC check.  Before we practice, let’s take look at the WIC Shopping Guide.

Please take a look at the Shopping Guide.  It is divided into colored sections and has pictures of WIC foods and their name brands.  Let’s all turn to the blue section of the Shopping Guide. In this section, you will find the name brands of cereals that you can get.  Notice that there are two lists of cereals, one for women, one for children.  It is very helpful to bring it with you when you do grocery shopping with your WIC vouchers.

What questions do you have about the WIC Shopping Guide?

I will demonstrate how to use the WIC Juice check.  (Demonstrate with your shopping bag and your juice check.  Select an authorized WIC juice. 

(Ask participants: Did I select the correct WIC juices? Can you check in your Shopping Guide to see if I made the right selection?)  

Thank you for helping me go over my selections.

The best way to learn is by doing.  You will practice using a WIC check with a partner.  After the practice, you will have an opportunity to ask questions and learn more about all of the WIC foods.  

(Help group pair up).  You and your partner(s) will be given one sample WIC check.  You will go to the section of the table to select your foods. Put your food items in your shopping bag and bring them to me when you are done and have a seat.




Activities (continued)

	4.

WIC Shopping Guide and Practice Shopping

(continued)

	
	Please do not worry about making mistakes – this is the place to make mistakes – we are here to help you and make your grocery shopping experience more comfortable.  Remember to refer to your WIC Shopping Guide and the Steps to Using your WIC Checks handout. 
Give each pair their sample WIC check and a shopping bag. 

What questions do you have about the practice?

Grocery Store Checkout and WIC Foods

We are going to check each of the baskets of foods you selected.   You will need your own WIC checks and the WIC Shopping Guide.  You can put everything else away.   There may be some differences with the amount of food printed on your WIC checks and the WIC checks we are showing you today.  This is because women, infants and children need different amounts of food.  Just remember that whatever is on your WIC checks that is the amount of food you are allowed to get.

Help me be the grocery store clerk checking the WIC foods you selected and help me make any corrections.  Turn to the page in your shopping guide and look at your own WIC checks.  As we check each WIC food, I will give you more information about the WIC foods. 

What questions do you have about the WIC foods and what to do at the grocery store?  

Just a few more reminders: At the cashier, make sure you:

· Separate WIC Foods from non-WIC foods

· Sign WIC checks only in front of cashier 

· Separate WIC checks and only giving clerk the ones you are

Using




Activities (continued)

	5.

What to Do in Case of…
	
	Lastly, let’s look at the What To Do In Case Of … handout. It contains

information about various situations that may happen. (Summarize the section on Cannot Come or Missed Your Appointment especially Alternate and Proxy.  Mention just the other section titles and do not go into details.  Make sure they know they have this for their reference).

What questions do you have about any of the sections?



	6.

Closing
	
	Thank you for participating in our Welcome to WIC orientation.  I hope this session has clarified the questions you may have prior to coming to class.  Please feel free to call our office if you have any questions.









WIC Benefits





Food vouchers to buy healthy  and nutritious foods


Nutrition and health education to help you and your family eat well and stay healthy


Personal counseling about nutrition and health


Support and help with breastfeeding


Health and Social Service Referrals for you and your family








What Is WIC?





WIC is a nutrition program that helps mothers and young children eat well and stay healthy.





Who Is It For?





Women who are pregnant, breastfeeding or just had a baby


Infants under 12 months old


Children under 5 years old
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