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Getting to Know WIC Better

	Who


	
	WIC participants



	Why


	
	WIC participants can benefit from a review of the WIC program rules and regulations.  Over the past few years, the program has experienced numerous changes, so this class will involve participants in activities which focus on; the WIC rules, grocery shopping experience (WIC foods, WIC vouchers, WAF), WIC appointments and What they can do to help the local agency.  The overall result of the class will benefit the WIC participants and the WIC grocers.



	Time
	
	About 20-25 minutes



	Setup
	
	A WIC nutrition education room



	Objectives
	
	By the end of this class, participants will have: 

· prioritized what they want to learn

· had their questions answered

· learned more about WIC


	Lesson Overview
	
	1. Welcome

2. Prioritizing What the Class Wants to Learn

3. Let’s Find Out:  Reading Letters

4. Conclusion








	Materials
	
	· 3 fold Velcro board

· Post-it flags

· Large laminated WIC voucher

· WIC Authorization Folder

· WIC Shopping Guide & WIC Authorized Food List (July 2003)

· WIC Participant Information Sheet (WPIS) 

· (4) laminated cards 

· WIC rules 

· The Grocery Store, WIC Vouchers and WIC Foods

· WIC Appointments

· WIC Authorization Folder (WAF)

· (1) laminated poster: How can you help us?

· “Ask the Wizard” index card box with laminated WIC Wizard letters

· Wizard hat 




	Activities


	1. 

Welcome and

Introduction
       
	
	Hello!  My name is __________________.  I’d like to welcome you to “WIC 101: Getting to Know WIC Better”.  Here you will have the chance to review and learn more about the WIC program.   Take a moment and turn to the person next to you and share with each other how long you have been on the WIC program. (Help participants pair up.)

Now, we’d like to ask everyone to please stand if you have:

· Been on the program less than 6 months? (Pause while participants stand.) Great.  Go ahead and have a seat.

· Been on the program more than 6 months, but less than 1 year? (Pause while participants stand.) Thank you. You can be seated.

· 1 - 2 years? (Pause while participants stand.) Great. Have a seat.

· 3 or more years? (Pause while participants stand.) Wonderful! Thank you, you can sit down now.

As you can see, some of you have been on WIC for some time and others are new to the program. But WIC is always changing, so everyone will have the chance to learn something they didn’t know or maybe didn’t remember.    Over the years, WIC rules, WIC vouchers and WIC foods have changed.  Think to yourself…have you ever been unsure about  something in WIC and just never thought to ask? Maybe you were afraid or too shy to ask?  If so, then this is your chance to have your questions answered.


	2. 

Prioritizing What the Class Wants to Learn


	
	The next activity will tell me what you are most interested in learning about.

Option 1:   (Post 4 laminated cards on the 3-fold Velcro board display)

On the display board up front, I have 4 different cards to show you. (Point and read each of the headings on the poster.) 

· WIC Program rules 

· The Grocery Store, WIC vouchers and WIC foods

· WIC Appointments

· WIC Authorization Folder (WAF)



Activities (continued)

	2. 

Prioritizing What the Class Wants to Learn

(continued)
	
	I will give each of you (2) post-its.  I would like each of you to come up and place a post-it on the 2 topics you want to learn more about.  

For example, if you want to learn more about WIC Program rules, then you would come up and put a post-it on the poster which says “WIC Program Rules”.  

Option 2:   (WIC site with limited space: 4 laminated cards to pass around.)

I have 4 different cards I would like to show you.   (Read aloud and show the headings on each of the cards.)  

· WIC program rules 

· The Grocery Store, WIC vouchers and WIC foods

· WIC Appointments

· WIC Authorization Folder (WAF)

I will give each of you (2) post-its.  Then I will be passing the cards down the rows. I would like each of you to place a post-it on the 2 topics you want to learn more about. 

For example, if you want to learn more about WIC Program Rules then when the card that says “WIC Program Rules” comes your way then place a post-it on the card.
(Encourage all participants to place post-its on the posters of their choice.) So, we can talk about the cards with the most post-its first and then we’ll move on to the topics with less post-its.

Let’s take a look.  (Count which poster has the most post-its.)  It looks like the topic that most people want to learn more about today is ____________________.




Activities (continued)
	3. 

Let’s Find Out:  Reading

Letters
	
	Today we are going to read some letters from people on WIC.  Then we are going to ask the Wizard of WIC to answer these questions. (Put on Wizard of WIC hat.)  If you have a specific question to ask the wizard, please ask.  Remember every question is a good question, so all questions are welcomed.  Most likely someone else in the group is thinking about asking the same thing. 

Can I have a volunteer pick out our first letter? (Choose a volunteer, preferably a child, and help him/her take a card from the appropriate topic section of the “Ask the Wizard” box.)  

(Read the “Dear Wizard of WIC” question on the card that was chosen.  Get into character and use lots of expression.) Discuss possible answers briefly with the group with questions like:

What do you think he/she should do?

What do you think is the best answer to this question?

Does anyone want to try to answer the letter? 

These are good answers. Let’s see what the Wizard of WIC has to say. (Read the answer written on the card.  Once again, get into the character and use lots of expression. Briefly discuss the answer further if group desires.)

(Continue with the next question for that topic until all letters from that topic have been discussed.  Then continue with the poster heading that has the next largest number of post-its.  Continue as time allows.)

What other questions do you have for the Wizard today? (Wait for responses and answer briefly.)

HOW CAN YOU HELP US?

Today we have answered many of the Dear Wizard of WIC questions, which we hope helped you review and learn something new.  Now we want to turn our attention to “How can you help us?” 

(Post and read the “How can you help us?” card on the Velcro board.  Smaller sites place on the wall.)  This means “How can you help us better serve you?” 




Activities (continued)

	3. 

Let’s Find Out:  Reading

Letters

(continued)
	
	(Write the underlined portion of the bullet points on dry erase board.)
· Keep Your Appointment: First of all, please keep your WIC appointment and be on time.  We understand that some things are not in your control, but please do everything you can to make it on time.  Things run much more smoothly, and we are able to give you the best service when you keep your appointment. 

· Call the 1-800 number: If you know you can’t make your WIC appointment, call the 1-800 number ahead of time to reschedule it.  The phone staff will be glad to help you reschedule your appointment for a more convenient time.  It really helps if we have an idea of how many people are scheduled for the day.  It also helps if you don’t come in later as a missed appointment, because then we have to try and fit you in between the appointments. 

· Bring Your WAF : Please bring your WAF to every appointment. If you send an alternate to your appointment, make sure he/she brings your WAF.  This saves the extra steps of having to ask for your picture ID and look up your information in the computer.

· Bring Your Paperwork: Please bring the information WIC staff has asked for, such as proof of address, proof of family income and medical information.  If you are not sure what is needed, feel free to ask and we can give you a list of paperwork you will need.  If you aren’t sure how to get the information, please let us know and we can help you get what you need.

· Educate Your Alternate : Please teach your alternate all about the WIC program including WIC program rules.  It really helps us and saves us time when your alternate knows how things are done. 
By doing these things, WIC staff can better serve your needs.




Activities (continued)

	4.

Conclusion
	
	What questions do you have about our class today? (Wait for responses and answer briefly.)

We want to thank you for helping the Wizard of WIC answer some of our letters today, and we hope you got to know WIC a little better.  If you have any other questions, please ask us here at WIC or call our 1-800 number on your WAF.    If you need a copy of our Shopping List or Food Shopping Guide, let us know.  As you know, these guides have a lot of valuable WIC information inside.
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