California WIC Local Agency Developed RNS Lesson Plan –2005                  Getting to Know WIC Better

Getting to Know WIC Better

	Who


	
	WIC participants with young children








	Why
	
	To make things easier for participants while at the WIC office and at the grocery store.

 

	Time
	
	

	Setup
	
	This class works best if set up in a circle.



	Objectives
	
	By the end of this session, participants will have:

· reviewed or learned more about the WIC program.




	Lesson Overview
	
	1. Introduction

2. Prioritizing What the Class Wants to Learn

3. Let’s Find Out: Reading Letters 

4. How Can You Help Us?

5. Shopping Tips

6. Conclusion



	Materials
	
	· Dry erase board and markers

· “Ask WIC” bag with letters from people on WIC

· Shopping List 

· Food Shopping Guide




Activities
	1.

Introduction
	
	“Hello!  My name is _______.  I’d like to welcome you to our ‘WIC Update Class: Getting to Know WIC Better’.  Today you will have the chance to review and learn more about the WIC program.  Hopefully it will make it easier for you here at the WIC office and at the grocery store.“

“Feel free to let your children play during today’s group.”

“Let’s take a moment and share how long you’ve been participating in the WIC program.  I’d like you to raise your hand if you have been on WIC:

· less than 6 months?

· more than 6 months, but less than 1 year?

· 1-2 years?

· 3 or more years?”

“Thank you.  As you can see some of you have been on WIC for some time and others are new to the program.  WIC is always changing, so everyone will have the chance to learn something they did not know or maybe did not remember.  Think to yourself…have you ever been unsure about something in WIC and just never thought to ask?  Maybe you were afraid or too shy to ask?  If so, then this is your chance to have your questions answered.”



	2.
Prioritizing What the Class Wants to Learn
	
	“The next activity will tell me what you are most interested in learning about today.”

“On the board, I have 3 topics listed.” 

Point out the different topics on the  board.  

· WIC Program Rules  (yellow cards)

· The Grocery Store, WIC Checks and WIC Foods  (blue cards)
· WIC Appointments  (green cards)
“I would like you to raise your hand for the topic you would like to learn more about.  By doing this, we will be able to talk about the topic with the most interest first.”


Activities (continued)

	2.
Prioritizing What the Class Wants to Learn (continued)
	
	Ask participants to raise their hands to vote and then count which topic has the most votes. 

“ It looks like the topic that most people want to learn more about today is _______________.”



	3.
Let’s Find Out: Reading Letters
	
	“Today we are going to read some letters from people on WIC.  If you have a specific question to ask, please do so.  Remember, every question is a good question and all questions are welcome.”

“Can I have a volunteer pick out our first letter?”  (Choose a volunteer, preferably a child, and help him/her take a card from the appropriate topic section of the “Ask WIC” bag.) 

“Read the ‘Dear WIC’ question on the card that was chosen.”   

Discuss possible answers briefly with the group with questions like:

· “What do you think he/she should do?”

· “What do you think is the best answer to this question?”

· “Does anyone want to try to answer the letter?”

“These are all good answers.  (Review any information on the card that was not covered.  Continue with the next question for that topic until all letters from that topic have been discussed.  Then continue with next topic choice and continue as time allows.)

“What other questions do you have for WIC today?”



	4.
How Can You Help Us?
	
	“Today we have answered many of the ‘Dear WIC’ questions, which we hope helped you review and learn something new.  Now we want to turn our attention to ‘How can you help us?’  (Refer to poster on the wall.)

“When you help us, we are better able to serve you.”


Activities (continued)

	4.
How Can You Help Us? (continued)
	
	Keep Your Appointment  

First of all, please keep your WIC appointment and be on time. Things run much more smoothly, and we are able to give you the best service when you keep your appointment.

Call WIC
If you know you can’t make your WIC appointment, call us ahead of time to reschedule.  We will be glad to help you reschedule your appointment for a more convenient time.  Unfortunately, we are not always able to staff our phones.  Please leave a message that includes your name, family ID number, and phone number.  We will return your call as soon as possible.

Bring Your WAF

Please bring your WIC folder to every appointment.  If you send an alternate to your appointment, make sure he/she brings your folder and his or her ID.  This saves extra steps of having to ask for your ID and look up your information in the computer and allows us to issue your checks to your alternate.

Bring Your Paperwork 

Please bring the information WIC staff has asked for, such as proof of address, proof of income and medical information.  Please complete any diets ahead of time as this helps your appointment go more quickly.  Always look for the green slip attached to the front of your folder – this tells you what you need for your next appointment.

Educate Your Alternate  

Please teach your alternate about the WIC program including WIC program rules and shopping with your WIC checks.  It really helps us, saves time and makes it easier for your alternate.



	5.
Shopping Tips
	
	“What have you found makes it easier when shopping with your WIC checks?”

Encourage volunteers to share.



Activities (continued)

	5.
Shopping Tips (continued)
	
	Suggestions:

· Always check the dates on your WIC checks.  It is important to look over your WIC checks before leaving WIC (check that numbers match, the correct name is on them & that you have all of your checks).

· Make sure your alternate knows how to use WIC checks correctly before sending them to the store.

· Tell the cashier you are using WIC checks. 

· Separate out your WIC foods from the other foods you are buying before you reach the checkstand.

· Show the cashier your WIC Folder.

· Sign your checks in front of the cashier after the cashier writes the price on the check.

· Make sure you are buying the correct foods in the correct amounts.



	6.

Conclusion
	
	“What questions do you have about our class today?”

“We want to thank you for helping answer some of our letters today and we hope you got to know WIC a little better.  If you have any other questions please ask us here or call us.  If you need a copy of our Shopping List or Food Shopping Guide, let us know.”



















Shasta County WIC Program                                                                                        Page 1

