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	Who


	WIC participants new to the program or returning after not participating for awhile. Most participants in enrollment classes are pregnant or have children enrolling in the program.
WIC facilitator –WIC staff who are familiar with the program requirements and knowledgeable about local stores and how to shop for WIC foods.


	Why


	The WIC program wants WIC orientation to be a positive and useful experience for WIC families. We want to warmly welcome participants to the program and help them feel good about their participation in the program-to have a good first impression of WIC services, staff and the WIC environment. We want them to be able to successfully shop with WIC checks so they will come back!
The WIC program needs to review with WIC families federally required orientation information.  We want to make sure that participants understand their roles and responsibilities in the WIC program. 

WIC participants need to practice shopping for WIC foods in a safe and fun environment.  WIC has heard that, at times, the shopping experience is less than positive for WIC families and for grocers.  Grocers have requested that participants be more prepared and WIC families have requested some practice shopping, since shopping can be confusing for them.  Sometimes, participants may not be redeeming all their checks because they are unsure of what they can buy.




	Time
	 45-60 minutes, before or after the participant is certified, depending on how many participants are in the class and how the discussions are facilitated.


	Set-Up
	Chairs set up in a circle or semi-circle 



	Objectives
	By the end of this session, participants will have:

· Watched a summary of the WIC program benefits and services (DVD Part 1)

· Described how to contact the WIC local agency

· Reviewed Know Your Rights and Responsibilities and discussed Referrals as a group

· Watched participants shopping with WIC checks (DVD Part 2)

· Used the Shopping Guide to learn about CAN BUY or CANNOT BUY foods

· Practiced shopping for WIC foods 

· Sorted fruits and vegetables into CAN BUY or CANNOT BUY foods

· Reviewed the new fruit and vegetable check and decided how they might respond if the cost of the produce they have selected exceeds the amount on the check
· Sorted tofu, soymilk and baby food into CAN BUY or CANNOT BUY foods (optional)




	Lesson

Overview
	1. Welcome, Introduction and Warm Up (DVD Part 1) 
5 minutes
2. Know Your Rights and Responsibilities and
Referrals 

5-15 minutes
3. Shopping with Your WIC Checks (DVD Part 2)
20 minutes
4. Using the Shopping Guide: CAN BUY and CANNOT BUY Foods  

10 Minutes
5. Practice Shopping for WIC Foods

15 minutes
6. Shopping with Your Fruit and Vegetable Check
10 minutes
7. Shopping for Other Foods: Soymilk, Tofu , Baby Food, and Fish (Optional)  

15 minutes
8. Let’s Practice Shopping Again (Optional)

    5 minutes
9. Closing 
3 minutes



	Materials

Needed


	Provided by State WIC Program:

· Large Posters:

· $10 Fruit and Vegetable Check (12” X 24”) 

· Whole Milk Combo Check (12” X 24” Whole Milk, Eggs, Cheese, Dry Beans, Peas, or Lentils, or Peanut Butter)

· Lowfat Milk Combo Check (12” X 24” Lower Fat Milk, Whole Grains, Breakfast Cereal)

· What to Do… (English & Spanish) 

· Sorting Cards (fruits and vegetables, soymilk, tofu, infant foods)
· Milk container  Pictures (Optional)

· Shopping Cards and small Combination Check for shopping practice

· WIC Authorized Food List Shopping Guide (April 2010) 

· Welcome to WIC DVD (new)  

· Apron:  Healthy Habits at WIC (You should already have this apron from the April/May 2009 group education class.) 
· Items Attached at End of Lesson Plan:
· Overview of Lesson
· Summary of Sorting Cards

· Explanation of CANNOT BUY Sorting Cards
· Policy Checklist for Orientation
Provided by Local Agency:
· Milk cartons/jugs (whole, 2%, 1%, fat free) (You should already have these from the June/July group education class.) 

· Empty juice containers (Optional) 

· Easel, flip chart paper, or dry erase board (for posting “Overview of Lesson”) (Optional)  

· Coloring Sheets (Optional)  
· Crayons (Optional)    
· Stickers (Optional)    
· Mini Shopping Cart (Optional)  Add vendor options here

· Mini Trash Can  (Optional)  Add vendor options here

· Paper bags (if shopping cart and trash can are not used) 

· Small Oscar the Grouch plush toy (Optional)  

· Small Elmo plush doll  (Optional)    

· Vendor options: Toys-R-Us, Target, www.amazon.com, www.plushfriends.com   



	Individual Education

	Typically, the participant will be seen as an individual contact before or after the group session. During the individual contact:
1. Determine WIC Eligibility.

2. Read “Know Your Rights and Responsibilities” (participant reads or staff reads to participant) and sign a copy for local agency files. 

3. Complete Motor Voter per WIC policy.

4. Issue WIC ID Folder.

5. Make referrals to appropriate services (new pamphlet: “Referrals: How Can We Help?”).
6. Offer nutrition education per agency protocol.



	Getting Ready

	For the Nutrition Education Coordinator:
1. Decide if your agency will review the “Know Your Rights and Responsibilities” and discuss referrals as a group or individually.
2. Decide if your agency will review the soy foods section of the class.  (Optional)

3. Assess the class to determine if you will need to review the baby foods section and the canned fish section. 





	Getting Ready
(continued)


	For the WIC Nutrition Assistant (Teacher):

1. Give the new Shopping Guide to participants at the front desk so that they have time to review it before class begins. 
2. Wear the apron throughout the entire class. 
3. Sorting Cards may be placed in apron pockets.
4. Attach Elmo plush toy (or a picture of Oscar) to the mini shopping cart. (Optional) This shopping cart will be used to hold the “CAN BUY” items in the sorting activities.  Instead of the shopping cart with Elmo, you may use a paper bag with “CAN BUY” written on the outside.  Or you may post the “CAN BUY” foods on a T-chart.

5. Attach Oscar plush toy (or a picture of Oscar) to the mini trash can. (Optional)  This trash can will be used to hold the “CANNOT BUY” items in the sorting activities.  Instead of the trash can, you may use a paper bag with “CANNOT BUY” written on the outside.    Or you may post the “CANNOT BUY” foods on a T-chart.

6. Place stickers in one of the pockets of your apron to have ready to give to children in the class.  (Optional) 
7. Post “Overview of Lesson” on a flipchart for participants to see. (Optional)   



	Getting Ready
(continued)


	For the WIC Clinic Administrator:

Decide if your agency will do a one or two step enrollment. Decide if your agency will break the class into two parts with ISIS enrollment in between. Decide if your agency will try to maximize time by splitting your E’s into two groups. 

Examples of One Step Enrollment: 

A.  1 hour 45 minutes “E” Appointment*

· 5 minute check-in and collect documents

· 15 minutes of class (Activity 1 and 2)

· 25 minutes ISIS enrollment and counseling (with WNA)

· 60 minutes to finish class

· Sign for checks 
* Splitting up the video/class may help maintain attention.

B.  1 hour 45 minutes “E” Appointment

· 5 minute check-in and collect documents

· 1 hour 15 minutes of class 

· 25 minutes ISIS enrollment and counseling (with WNA)

· Sign for checks 

C.  1 hour 45 minutes “E” Appointment

· 5 minute check-in and collect documents

· 25 minutes ISIS enrollment and counseling (with WNA)

· 1 hour 15 minutes of class 

· Sign for checks

For maximizing clinic flow and decreasing appointment time, provide Two Step enrollment and divide “E” group into 2 smaller groups.

Example of Two Step Enrollment:

1 hour 30 minutes “E” Appointment**
· 15 minutes. Group 1 goes to class: Activity 1 and 2 

· 15 minutes. Group 2 does ISIS enrollment (without counseling)  

· Switch groups (total of 30 minutes)

· 60 minutes class both groups   

· Sign for checks

· No nutrition counseling is done on this first visit, but discussed the following month
** Splitting up the video/class AND waiting to do nutrition education may help maintain attention and focus on how to use the checks during the first visit.




Activities

	1. 

Welcome,

Introduction, 

and Overview

(Part 1 DVD) 

5 minutes


	“Welcome!  My name is 
       
. We are glad you are here! Today you will learn about the WIC program and how to shop with WIC checks. You will:

· Watch a video clip about WIC program benefits and services (Part 1).
·  Learn about our local WIC services and resources.
· Watch a second video clip (Part 2) about shopping for WIC foods -- Pay special attention to how the shoppers in the video pick the foods listed on the WIC check since you will practice “shopping” in this class. 

· Use the shopping guide to learn about CAN BUY and CANNOT BUY foods.
· Practice shopping with a sample WIC check.
· Learn how to shop with the fruit and vegetable check.”
“Let’s start by watching the first part of our DVD.”
Play Part 1 of the DVD (approximately 3 minutes). 



	2. 

Know Your Rights and Responsibilities

and Referrals 

5-15 minutes


	“Next, let’s review our WIC agency services, resources, and how to contact us.”
· Review local agency information.

· Give participants “Referrals: Can We Help” brochure.

· Review “Know Your Rights and Responsibilities.”

· Give participants “What You Need to Know” brochure

· Point out important information in brochure

· Mention that pages 4-5 are outdated (red numbers 8 & 9 have been updated – it’s now “What to buy” on WIC checks)



	3. 

Shopping with Your WIC Checks 

(Part 2 DVD) 

20 minutes 
	“Now, let’s watch the second part of the DVD.”

Show Part 2 of the Welcome to WIC DVD. Pay attention to how the shoppers in the video use WIC checks because later in this class we will practice shopping.



	4. 

Using the Shopping Guide:  CAN and CANNOT BUY Foods

10 minutes 


	“How many times did the video say “look at your Shopping Guide?” 

Answer:” Fifteen times!—It is important to always bring your Shopping Guide with you to the store to help you pick the right foods.”

“Let’s look at the Shopping Guide now.  You should have already received a copy of the WIC Shopping Guide when you came in today.  Here is the date of the Shopping Guide.”  (Point to the date on the Shopping Guide.) “The date on your Shopping Guide must be the same date as on the WIC check.” (Point to the date of the Shopping Guide on one of the milk combo checks.)
“The Shopping Guide has both English and Spanish language sections.  The foods are listed by kind of food such as breakfast cereal or whole grains. Your WIC check lists food in the same way.  Breakfast cereal is on the check and there is a Breakfast cereal food page in the Shopping Guide.”

“The Shopping Guide lists foods you CAN BUY and lists some of the foods you CANNOT BUY.”  

“Let’s take a look at milk.  Turn to page 4 (light blue tab) of the Shopping Guide.  The foods listed below the green CAN BUY are WIC allowed foods.  If a food is not listed here you cannot buy it.  The foods listed under the red CANNOT BUY are just some examples of foods you cannot buy with your WIC checks.   

Milk: 

“Let’s talk a bit about milk.”

“WIC gives you checks for lower fat milk.”  

· “Whole milk is only for children 12-23 months of age.” 

· “Anyone 2 or older can choose 2%, 1% or nonfat milk”. 
· “Your check lists the amount and the container size of the milk you can buy”



	4. 
Using the Shopping Guide:  CAN and CANNOT BUY Foods 
(continued)


	Point to the 4 milk cartons (or milk pictures) lined up in a row. 
 “Looking at these cartons of milk and your Shopping Guide, which 
kinds of milk can women buy?”  Answer:  “The lower fat milk choices: 2%, 1%, and fat-free” (Point to the 3 cartons.) 
“Which milk can you buy for children age 2 and older?”
Answer:  “2%, 1%, fat-free.” (Point to the 3 cartons.) 
“Which milk can you buy for children 12-23 months of age?”  

Answer:  “Whole milk only.” (Point to the carton.)

“Remember, the WIC check lists the amount, the size container and the kind of milk you can buy, lower fat or whole milk.” (Point to these areas on either one of the milk combo checks.)  “Make sure the Shopping Guide that you use in the store has the same date as your WIC check.”  (Point to the date of the Shopping Guide on the check.)


	5. 

Practice Shopping for WIC Foods

15 minutes
	Breakfast Cereal, Whole Grains, Juice Check (Woman)

Distribute practice packets of shopping cards and small check.  Refer to the large combination check.

“Your WIC check lists the kind of food to buy and the amount.” 

“In your packet you will find a sample check.  This check has three kinds of foods on it: Breakfast Cereal, Whole Grains and Juice.  It also lists the amount for each kind of food.  Expect to see many different food combinations and amounts on your WIC checks.  Also in the packet are food pictures to practice shopping.  The food pictures have colored borders to match the colors in the Shopping Guide.”  

Instructions:

“Working in a pair or small group, use the Shopping Guide and the food cards to choose the foods you would purchase with this check. “The first food listed on the check is breakfast cereal.  Turn to pages 8-9 (yellow tabs) of your Shopping Guide.”  (Allow time for participants to practice shopping.) 


	5. 

Practice Shopping for WIC Foods (continued)


	Review the following: 

Breakfast Cereal

“You can buy 36 ounces of the cereals listed in your Shopping Guide.  Just like the couple in the video you will have to do the math to get 36 ounces.  The Shopping Guide has helpful hints on package 

sizes to get the most cereal.

“Who would like to share what they chose?”

Allow a few groups to share and together decide if the foods chosen are correct or incorrect THEN review a couple of CANNOT BUY foods and explain why.

Whole Grains

“You can buy 16 ounces of any brand of the whole grain choices listed in your Shopping Guide.  Turn back to page 7 (brown tab) of your Shopping Guide.  Remember if you are buying bread or rolls, it must say ‘100% whole wheat’ on the front label.”

“Who would like to share what they chose?”

Allow a few groups to share and together decide if the foods are correct or incorrect THEN review a couple of CANNOT BUY and explain why.
Pasteurized, Frozen or Non-Frozen Concentrate Juice

“On your WIC check you have a choice between pasteurized bottle or concentrate juice.  For WIC, you must buy bottle juice in 64 ounces bottles.  Concentrate juice can be frozen or non-frozen and must be in 11.5 ounces OR 12 ounces OR 16 ounces containers.  Your check will list the number of bottles of juice or containers of concentrate juice you can choose.”  Point out these parts on the check poster.
“Remember when buying juice it must say ‘100% juice’ AND (except for orange juice and grapefruit juice) at least ‘120% vitamin C’ on the front label.  Turn to pages 16-17 (red tabs) of your Shopping Guide for juices.”

“Who would like to share what they chose?”

Allow a few groups to share and together decide if the foods are correct or incorrect THEN review a couple of CANNOT BUY and explain why.


	5. 

Practice Shopping for WIC Foods (continued)


	“What are your questions about the WIC check or foods”?



	6. 

Shopping with the Fruit and Vegetable Check

10 minutes
	“Let’s look at a different type of check.”

Refer to the large Fruit and Vegetable check poster.

“The fruit and vegetable check is the only WIC check with a cash or dollar value.  The dollar amount is usually $6 or $10.”

“Turn to pages 18-20 (green tabs) of your Shopping Guide.” ”

“Here are some important things you need to know:

· You can buy any fruit or vegetable that is fresh, frozen or canned.

· You cannot buy dried fruit.  

· The only potatoes you can buy are sweet potatoes or yams.

· You can buy organic fruits and vegetables. 

· You cannot buy herbs such as parsley, basil, cilantro, or mint.”

“Now, let’s practice selecting the right fruits and vegetables.  I am going to hold up a picture of a type of fruit or vegetable.  Using your Shopping Guide, tell me if you will be allowed to buy it or not.” 

Fruit and Vegetable examples.  CAN or CANNOT buy? 

· Raisins (CANNOT)
· Red, yellow, or purple potatoes (CANNOT)
· Sweet potatoes or yams (CAN)
· Mixed frozen vegetables (CAN)
· Unsweetened applesauce (CAN)
· Fresh vegetables (CAN))  

IMPORTANT!

“Remember, you can buy any kind of fresh, frozen, or canned fruit or vegetable that is listed in your Shopping Guide.  Pay attention to which items you can and cannot buy.”  



	6. 

Shopping with the Fruit and Vegetable Check

(continued)


	“Next, try to get as close to the dollar amount that is on the check.  If your purchase goes over, then you may either buy less fruit or vegetable, or you can pay the difference with your own money or EBT card.  Remember, this is a special check.  This is the only WIC check that you can do this!!  Let’s practice what to do with an $8 check like in the DVD.”  

“Sally is a pregnant WIC participant who is shopping with her $8.00 fruit and vegetable check.  She has decided to buy $8.00 worth of oranges.  She weighs them to make sure that she gets as close to $8.00 as possible.  When she gets to the cashier, the total amount of her oranges is actually $8.25.  What could Sally do?”  
Wait for participant responses.  Point to the poster and read these options, even if already mentioned.  

1. “Option 1-Buy Less:  Sally can put back one orange so that the total amount is less than $8.00.”

2. “Option 2-Pay the Difference:  Sally can give the cashier $0.25 of her own money to make up the difference.  Remember, this is the only WIC check that you can do this!”

3. “Option 3-Use Your Advantage EBT Card:  Sally can also use her Advantage EBT card to pay the difference.  Point to image on poster. This card is for people who are receiving Food Stamps or Cash Assistance from the State. You can only use your EBT card at WIC authorized stores that accept this form of payment.”  

Answer any questions.   

“Remember from the video that each check is a separate transaction.”

“What would you do if you had a fruit and vegetable check for you and your child? “

Allow people to share. 
Review grouping fruits and vegetables with each check.  Remind participants there is no cash back but you CAN pay the extra. 



	6. 

Shopping with the Fruit and Vegetable Check

(continued)


	“One thing that is different from the DVD is that most women now get a cash value check for $10 worth of fruits and vegetables.” (Point to the $10 Fruit and Vegetable check.)
“What questions do you have about shopping with your WIC checks?”


	7. 

Shopping for Other Foods

(Optional)

15 minutes

	Soy Foods   

“WIC will now offer soymilk and tofu as milk substitutes for those of you who are allergic to milk or do not drink milk.  If you are interested in hearing more about soy milk and tofu, stay after class.”
“If you are a woman on WIC you can request to receive these foods instead of cheese and milk.  If you have a child on WIC, you will need to get a doctor’s note first, to receive these foods.” 
Tofu
“You can buy plain tofu that is refrigerated in a 14-16 ounces package. You can only buy the brands and textures that are listed at the bottom of page 6 (dark blue tab) of your Shopping Guide.” 
 “Now, let’s practice selecting the tofu.  I am going to hold up a picture of a type of tofu.  Using your Shopping Guide, tell me if you will be allowed to buy it.” 

Tofu examples: “CAN or CANNOT buy?” 

· “House” brand, firm, refrigerated, 14 oz (CAN)
· “House” brand, Seasoned, Tofu Steak, 16 oz (CANNOT) 

· “Mori-Nu” brand, soft, shelf-stable, 12 oz (CANNOT)
· Tofu in bulk (CANNOT)
Place the CAN BUY sorting cards into the Elmo Shopping cart.  Place the CANNOT BUY sorting cards into the Oscar the Grouch trash can.


	7. 

Shopping for Other Foods

(continued)


	Soymilk  

“You can only buy the soymilk brands that are listed on the top of page 6 (dark blue tab) of your Shopping Guide.  Soymilk must be plain, not flavored.”  

“Now, let’s practice selecting the right soymilk.  I am going to hold up a picture of a type of soymilk.  Using your Shopping Guide, tell me if you will be allowed to buy it.” 

Soymilk examples: “CAN or CANNOT buy?”
·  “8th Continent” brand, original soymilk, ½ gallon (CAN)
· “Pacific” brand, “ultra SOY”, plain soymilk, 1 quart (CAN)
· “Pacific” brand, “ultra SOY”, vanilla soymilk, 1 quart (CANNOT)
· “Silk” brand, plain soymilk, ½ gallon (CANNOT)
Place the CAN BUY sorting cards into the Elmo Shopping cart.  Place the CANNOT BUY sorting cards into the Oscar the Grouch trash can. 
Canned Fish

“Are there any women here who are fully breastfeeding and are not receiving any formula from WIC?”

Pause and allow class to respond.  

If there are no fully breastfeeding women, say:  

“Since there are no women here who are fully breastfeeding, I will not be reviewing the canned fish section.  This food is an extra benefit that only the fully breastfeeding moms get.”
If there are fully breastfeeding women:

“Congratulations!  Moms who only breastfed, and do not receive formula from WIC, receive extra food benefits.  You will be getting a higher amount for some of the foods, and you will get checks for canned fish.  You will now have three fish options.  In addition to chunk light tuna, you can also buy pink salmon and sardines.  More information can be found on page 12 (purple tab) of the Shopping Guide.” 



	7. 

Shopping for Other Foods

(continued)


	Formula

“For those of you who are receiving baby formula from WIC, the number of cans you get may change depending on the age of your baby.  Amounts are listed in the handout called, Your WIC Foods.”  

“For those of you who will be having a baby soon (insert here, your agency’s policy on formula in the first 30 days). 
“Before I tell you about more WIC foods, what questions do you have so far?”    

Answer any questions.  

Baby Foods 

This section can be skipped if there are no infant participants present in class.

“Now, let’s talk about another new WIC food, infant foods.  Turn to page 13 (pink tab) of your Shopping Guide.” 
 “Here are some important things you need to know:

· All babies 6-11 months will receive baby fruits and baby vegetables. 

· Babies who are only breastfed (and receive no formula) will receive twice the amount of baby fruits and vegetables, and will receive baby meats.
· You can buy any brand that is in a 4 oz container or 3.5 oz “2- pack” (net wt 7 oz).   

· You can buy plain fruits, plain vegetables, or combinations of two or more plain fruits or vegetables, such as Stage 2 or Second foods.  

· You cannot buy combination dinners like turkey noodle.

· You cannot buy baby desserts like custard pudding.” 

“Now, let’s practice selecting the right baby food.  I am going to hold up a picture of a type of baby food.  Using your Shopping Guide, tell me if you will be allowed to buy it.” 



	7. 

Shopping for Other Foods

(continued)


	Baby Food Examples:  “CAN or CANNOT buy?”

· Bananas, 3.5 oz “2 pack” (CAN)
· Organic carrots, 4 oz jar (CAN)
· Vegetable chicken dinner, 6 oz jar (CANNOT)
· Cereal and apple, 4 oz jar (CANNOT)
Place the CAN BUY sorting cards into the Elmo Shopping cart.  Place the CANNOT BUY sorting cards into the Oscar the Grouch trash can. 

“What questions do you have about the new WIC foods?”    

Answer any questions.


	8.
Let’s Practice Shopping

(Optional) 

5 minutes
	“Now, let’s do a final practice with our shopping.  I am going to show you all the foods again.  Without looking at your Shopping Guide, call out if it is a food that you CAN BUY or CANNOT BUY.”  

Gather the Sorting Cards from your Shopping Cart and Trash Can.   Shuffle the cards first before quizzing the class.  Explain if there are any errors.
“Thank you!”     



	9. 

Closing

3 minutes
	“Thank you for your participation and attention. We hope that this class has prepared you for a positive shopping experience. Don’t forget your Shopping Guide when you go to the store—you saw in this class how important it is to have the Shopping Guide when shopping for your WIC foods.”

“Please call us if you have any questions or problems. Welcome to WIC!” 




Attachments

The following materials are attached:

· Overview of Lesson 
· Summary of Sorting Cards
· Explanation of CANNOT BUY Sorting Cards
· Policy Checklist for Orientation
Overview of Lesson
1. Welcome, Introduction and Warm Up (DVD Part 1) 
2. Know Your Responsibilities and Referrals 
3. Shopping with WIC Checks (DVD Part 2) 
4. Using the Shopping Guide:  CAN and CANNOT BUY Foods  
5. Practice Shopping for WIC Foods 
6. Shopping with Your Fruit and Vegetable Check 
7. Shopping for Other Foods: Soymilk, Tofu, Baby Food, and Fish (Optional)  
8. Let’s Practice Shopping Again (Optional)
9. Closing
Summary of Sorting Cards  
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Policy Checklist for Orientation
	Policy Requirements: 


	Specific Text of WPM 270-40

November 8, 2006
	DVD
	Orientation Lesson Plan Objectives (materials) 
	R & R
	Welcome to WIC What you need to know
	WAFL Shopping Guide

	Scope of Orientation
	The WIC program orientation shall include the following elements:
	
	
	
	
	

	I. General Program Information
	
	
	
	
	
	

	
	A. an overview of WIC benefits and services including breastfeeding promotion and support, referrals, nutrition education, and checks for specific foods;
	X
	-Watched a summary of the WIC program benefits and services (DVD Part 1)
	
	X
	

	
	B. WIC authorized foods and check use;
	X
	-Watched participants shopping with WIC checks (DVD Part 2) 
	
	X
	X

	
	C. the participant’s rights and responsibilities;


	
	-Reviewed  Know Your Rights and Responsibilities 
	X
	X
	

	
	D.  the option to select an alternate or proxy;
	X
	-Watched a summary of the WIC program benefits and services (DVD Part 1)
	X
	X
	

	
	E. when and how to contact the WIC local agency when the participant has questions or concerns; and
	X
	-Described how to contact the WIC agency
	
	
	

	
	F. that the local agency will make health services and nutrition education available to the participant and they are encouraged to participate in these services.
	X
	-Watched a summary of the WIC program benefits and services (DVD Part 1)
	X
	X
	


	Policy Requirements: 


	Specific Text of WPM 270-40

November 8, 2006
	DVD
	Orientation Lesson Plan Objectives (materials) 
	R & R
	Welcome to WIC What you need to know
	WAFL Shopping Guide

	II. WIC Checks
	The local agency shall educate participants on the correct use of WIC check at the initial enrollment appointment by providing the following information:
	
	
	
	
	

	
	A. first/last days that the WIC checks can be redeemed;
	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	
	X
	

	
	B. redeeming the food instruments only at  WIC authorized grocery locations:
	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	X
	X
	X

	
	C. type and quantity of food to buy: and
	X
	-Watched participants shopping with WIC checks (DVD Part 2)

-Used the Shopping Guide to learn about CAN and CANNOT BUY foods

-Sorted fruits and vegetables into CAN or CANNOT BUY foods (uses Sorting Cards) 

-Sorted tofu, soymilk and baby foods into CAN or CANNOT BUY foods (optional) (uses Sorting Cards) 

-Practiced shopping for WIC foods (uses Shopping Cards and mini check)
	
	
	X

	
	D. lost or stolen WIC checks cannot be replaced.
	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	
	X
	


	Policy Requirements: 


	Specific Text of WPM 270-40

November 8, 2006
	DVD
	Orientation Lesson Plan Objectives (materials) 
	R & R
	Welcome to WIC What you need to know
	WAFL Shopping Guide

	III. Procedures at the Store 


	
	
	
	
	
	

	
	A. separation of WIC foods from other grocery items;


	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	
	X
	X

	
	B. where and when the purchase price is entered, and by whom;
	X
	-Watched participants shopping with WIC checks (DVD Part 2)

-Reviewed the new fruit and vegetable check and decided what they could do if the cost of the produce exceeds the amount on the check (uses What to Do…poster)
	
	X
	X

	
	C. when and where the WIC checks must be signed;
	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	
	X
	X

	
	D. Procedure to address problems with the WIC authorized vendor.
	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	
	X
	X

	IV. The local agency shall inform the participant that he/she:
	
	
	
	
	
	

	
	A. must only purchase the food specified, and in the specified quantities printed on the check;
	X
	-Watched participants shopping with WIC checks (DVD Part 2)

-Practiced shopping for WIC foods (uses Shopping Cards and mini check)
	X
	X
	X

	
	B. may not exchange WIC checks for credit, cash, or unauthorized items;
	
	
	X
	X
	


	Policy Requirements: 


	Specific Text of WPM 270-40

November 8, 2006
	DVD
	Orientation Lesson Plan Objectives (materials) 
	R & R
	Welcome to WIC What you need to know
	WAFL Shopping Guide

	
	C. may not sell, return, or trade food purchased with WIC checks for cash or other unauthorized items
	
	
	X
	X
	

	
	D. must only redeem WIC checks at a WIC authorized vendor;
	X
	-Watched participants shopping with WIC checks (DVD Part 2)
	X
	X
	X

	
	E. must not harm or threaten to harm WIC authorized vendor staff in order to redeem WIC checks under any of the above conditions; and 
	
	
	X
	X
	

	
	F. may obtain only the number of WIC checks for which the participant is eligible as determined by the WIC local agency.
	X
	-Watched a summary of the WIC program benefits and services (DVD Part 1)
	X
	X
	

	V. Assess Understanding
	
	
	
	
	
	

	
	The local WIC agency shall assess the participant/parent/caretaker’s understanding of WIC authorized foods and check use.
	
	-Practiced shopping for WIC foods (uses Shopping Cards and mini check) 
	
	
	

	VI. Rights and Responsibilities 
	The local agency shall inform the participant/parent/caretaker of their rights and responsibilities. At a minimum, the local agency staff shall: 
	
	
	
	
	

	
	A. summarize the Rights and Responsibilities form and have the participant sign on the agency copy;
	
	-Reviewed Know Your Rights & Responsibilities (R & R) and discussed Referrals 
	X
	X
	


	Policy Requirements: 


	Specific Text of WPM 270-40

November 8, 2006
	DVD
	Orientation Lesson Plan Objectives (materials) 
	R & R
	Welcome to WIC What you need to know
	WAFL Shopping Guide

	
	B. inform the participant of possible punitive action for misuse of WIC checks, selling baby formula, or other program abuse, including harming or threatening to harm WIC staff or WIC authorized grocer staff, and dual participation; 


	
	-Reviewed Know Your Rights & Responsibilities (R & R) and discussed Referrals
	X
	X
	

	
	C. inform participants of the requirement for  presence at certification;
	X
	-Watched a summary of the WIC program benefits and services (DVD Part 1)
	
	X
	

	
	D. allow participant to read, or read to them the standards for eligibility and participation in the WIC Program are the same for everyone regardless of religion, ancestry, political affiliation, medical condition, marital status, sexual orientation, race, color, national origin, age, disability, or sex; and
	
	-Reviewed Know Your Rights & Responsibilities (R & R) and discussed Referrals  
	X
	X
	

	
	E. inform the participant of their right to appeal any decision made by the local agency regarding their eligibility for the Program.


	
	-Reviewed Know Your Rights & Responsibilities (R & R) and discussed Referrals 
	X
	X
	

	VII. Referral


	The local agency shall:
	
	
	
	
	

	
	A. Provide each applicant/participant with written information on health-related and public assistance programs;


	
	-Reviewed Know Your Rights & Responsibilities and discussed Referrals (Referrals: How Can We Help?)


	
	
	

	Policy Requirements: 


	Specific Text of WPM 270-40

November 8, 2006
	DVD
	Orientation Lesson Plan Objectives (materials) 
	R & R
	Welcome to WIC What you need to know
	WAFL Shopping Guide

	
	B. Make voter registration information available to each adult WIC applicant/participant at certification and whenever the participant reports a change of address.
	
	-Per local agency protocol
	
	
	





































































































Format: This is an Adult-Centered Education (ACE) lesson plan.  ACE is structured around viewing a DVD, pair and group discussions and hands-on learning.  This is a long class, make sure to provide activities that children can do independently (such as coloring sheets or toys) while adults are engaged in the lesson.
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! Not an allowed brand 





! Shelf- stable not


  allowed








! Wrong size 


  (only 14-16 oz allowed)





! No dried fruit


  allowed





! No bulk


  tofu allowed. 





! No seasoned/flavored


  tofu allowed  





! No potatoes


(only sweet potatoes and yams)





! Not an allowed


  brand  





! Only baby fruits


  and vegetables allowed  





! No dinners allowed





! 6 oz is not an allowed


  size





! ! Plain flavor


    only allowed





Explanation of CANNOT BUY Sorting Cards





�  	�





� 	�





�		�





�  	�





� 	�  	�





�





�  	� 	� 	�





� 	�





�





CANNOT BUY
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