
Referrals

How Can We Help?

• Medi-Cal 

• CalWORKs

• Food Stamps

• Healthy Families

• CHDP Gateway

• Immunizations

• Child Support

• Drug, Alcohol, 
or Tobacco Use

• Family Violence

WIC can put you in touch with 
other programs or services that 
you may need such as:

Or prevention and treatment 
programs for:
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California Work Opportunities 

and Responsibility to Kids 

(CalWORKs)

CalWORKs is the monthly cash assistance 
program for families with low incomes 
and children under age 18 or pregnant 
women with low incomes. This program 
provides temporary cash assistance and 
has work requirements. Check the County 
Government section of your telephone 
directory for the location of the offi ce in 
your county.

If you are undocumented, do not apply 
for CalWORKs for yourself. Apply only for 
those family members who are citizens or 
have legal permanent residence. 

Medi-Cal

This program pays 
for medical care for 
people with a low 
income.

All pregnant woman eligible for WIC 
are eligible for Medi-Cal, regardless of 
immigration status.

Medi-Cal will pay for your prenatal care, 
delivery, and check-up after your baby is born.

For questions, call: 

1-800-880-5305
Monday – Friday: 8 am – 8 pm
Saturday: 8 am – 5 pm

Family Violence

Domestic violence is a major problem, both in 
California and throughout the United States. 
Domestic violence most often refers to intimate 
partner violence. It includes violence between 
spouses, individuals in dating relationships, and 
former partners or spouses, and can occur inside 
or outside the home. For more information 
or where to fi nd the nearest domestic violence 
prevention center, visit http://safestate.org and 
click on Focus Areas, then click on Domestic 
Violence and then click on What You Can Do. 

Your WIC staff can put you in touch with 
programs or services you may need. Don’t be 
afraid to ask for help.
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Child Health 

and Disability 

Prevention 

Program 

(CHDP) Gateway

The Child Health and 
Disability Prevention 
Program (CHDP) 
Program is a “Gateway” 
to the Medi-Cal or the 
Healthy Families Program and can provide free 
health and dental check-ups to children. Regular 
medical care can prevent many problems. 
Children need to be checked often and get their 
shots on time.

Children of WIC families may be eligible for 
CHDP services. 

To fi nd your local CHDP Gateway 
provider log on:

www.dhs.ca.gov/pcfh/cms/chdp/
directory.htm

Child Support

If you are not receiving CalWORKs and 
think you should be getting Child Support 
from your child’s father or mother, call 
your local District Attorney.

Immunizations

Love them, immunize them!

Shots help protect your child from serious 
and sometimes deadly diseases. Make sure 
your child gets the right shots when he or 
she needs them. Low or no cost shots are 
available through a CHDP provider.

Substance Abuse

If you use tobacco, alcohol, or other drugs 
such as marijuana, crack, heroin, or speed, 
ask a WIC staff person to help you fi nd 
support to quit.

If you’re ready to quit smoking, or just 
thinking about it, call the California 
Smokers’ Helpline for self-help materials, 
a referral list of other programs, and 
one-on-one counseling over the phone.

Call the Smoker’s Helpline numbers 
listed below:

 • English
1-800-NO-BUTTS

 • Vietnamese 
1-800-778-8440 

 • Spanish 
1-800-45-NO-FUME

 • Cantonese/Mandarin 
1-800-838-8917

 • Korean 
1-800-556-5564 

 • Hearing Impaired 
1-800-933-4TDD

 • Chew 
1-800-844-CHEW

Food Stamps

This program gives 
assistance to buy 
food to people with 
a low income. 

People who qualify for Food Stamp benefi ts will 
receive a plastic card. With this card you can buy food 
from any approved grocery store or farmers market.

All children who are born in 
the United States can get food 
stamp benefi ts no matter where 
their parents were born. Legal 
immigrants are welcome to 
apply for food stamp benefi ts. 

Healthy Families

The Healthy Families Program 
offers low cost insurance for 

children and teens up to age 19. It provides health, 
dental and vision coverage to children who meet the 
program rules and do not qualify for free Medi-Cal. 

People who qualify for Healthy Families get 12 
months of health coverage, as long as they pay 
the monthly premiums. They get health services 
through the health, 
dental and vision 
plans that work with 
Healthy Families.

For questions, call: 

1-800-880-5305
Monday – Friday: 8 am – 8 pm
Saturday: 8 am – 5 pm

Log on: 
www.healthyfamilies.ca.gov
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