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What WIC Services might look like 
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WIConnect 

Connect to WIC services via 

a smartphone or wireless 

laptop. 

 
Instant access to: 
 

•  Information about WIC  

• Answers to income eligibility     

questions  

• Schedule appointments 

• Find the nearest WIC site 
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Store Locations 

Instant access to a list of 

WIC authorized stores.  

 

 
Search for the nearest WIC 

authorized store by typing in a city, 

state, or zip code. 
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Store Locations 

Instant access to a  

list of WIC authorized  

stores. 

 
Search queries will result  

in a Google map with push pins 

indicating the nearest WIC 

authorized store. 
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WIC Agency Locations 

Instant access to a list of 

WIC site locations. 

 

 
Similar to the store locator, search 

for a convenient WIC site location 

by city, state, or zip code. Results 

will be displayed by GoogleMaps. 
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Authorized Foods 

A detailed list of WIC 

authorized foods. 
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Authorized Foods 

A detailed description of WIC 

authorized foods, including 

purchase specifications. 
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WIC Balance 

The food items available to 

purchase with the current 

month’s food instruments. 

 
 

Example of WIC child  

12 through 23 months. 
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WIC Available Balance 

Balance is adjusted to reflect 

which items are still 

available for purchase. 

 
Example of WIC child  

12 through 23 months. 
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WIC Balance 

The food items available to 

purchase with the current 

month’s food instruments. 

 
 

Example of WIC pregnant mom.  
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WIC Available Balance 

Balance is adjusted to reflect 

which items are still 

available for purchase. 
 

Example of WIC pregnant mom. 
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WIC Balance 

The food items available to 

purchase with the current 

month’s food instruments. 

 
 

Example of WIC fully 

breastfeeding mom.  
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WIC Available Balance 

Balance is adjusted to reflect 

which items are still 

available for purchase. 
 

Example of WIC fully 

breastfeeding mom. 
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Nutrition Education 

WIC will provide access to 

nutrition education 

information through multiple 

communication options. 

 
Participants can request nutrition 

messages by signing up for email 

notifications, text messages, or the 

WIC Twitter account. 
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Nutrition Education 

Text Messaging 

 
Weekly text messages from WIC 

provide invaluable information in 

the palm of your hand.  
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Nutrition Education 

Follow WIC and receive 

nutrition messages via the 

WIC Twitter account. 
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WIC Outreach 

What if future WIC families 

are able to connect to WIC 

services via smartphone? 

 
They will have instant access to: 
 

•  Information about WIC  

• Answers to income eligibility     

questions  

• Schedule appointments 

• Find the nearest WIC site 
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WIC Outreach 

What is WIC? 

 
Information about the program is 

readily available in multiple 

formats, including video. 
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WIC Outreach 

Future WIC families are able 

to start the process of 

enrollment via a few 

smartphone keystrokes. 



Future WIC families can 

schedule an appointment by 

filling out an online form. 

WIC Outreach 
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Future WIC families can 

choose which WIC agency 

site to visit and what  

type of services they need. 

WIC Outreach 
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Growing Healthy Families 

• via Email 

• via Mobile Access 

• via Text Message 

• via Video Chat  

• via Social Networking  

• via Twitter 
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Pregnant Moms 

Expectant moms can 

receive information 

via email about 

healthy eating. 

 



25 

Breastfeeding Moms 

New mothers, via a social 

networking site, can access 

a wealth of information from 

the comfort of her couch, 

bed, or while on the go. 
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Moms with Newborns 

Moms with newborns can 

receive general information 

about their baby via chat. 
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Moms with Infants 

Moms can receive 

information on infant feeding 

via video chat with a WIC 

local agency nutritionist. 
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Moms with Toddlers 

Moms can ask 

for advice from 

other mothers 

with toddlers via 

a WIC forum. 
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WIC moms will have 

available, via a social 

networking site, a wealth of 

information on feeding 

children and picky eaters. 

Moms with Preschoolers 
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Moms with Preschoolers 

WIC moms can post 

questions about picky eaters 

and receive advice from WIC 

local agency nutritionists. 



Peer Counseling 

Women can seek advice 

easily and instantly via WIC 

social networking. 



Friends 

Imagine the ease moms will 

have contacting their peers 

when they use WIConnect 

Instant Messaging. 



Notifications 

Instant messaging requests, 

emails, and appointment 

reminders will all reside in 

the same place. 

 



Profile 

Set user information and 

select what information to 

receive. 
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Frequently Asked Questions 

Immediate answers  

to the most frequently  

asked questions. 
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Frequently Asked Questions 

Presented in a straight-

forward question and  

answer format. 
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Thank You 

Thank you for participating in the ET Research Project. 

• Amanda Hovis & Company 

• Limetree Research 

• Western Region Food Nutrition Services WIC Program 

Content development: Claudia Desmangles and Tim Hoerl 


