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What WIC Services might look like.............

Welcome to WIConnect for elcome to WIConnect for Bcome to WIConnect
Program Participants ture WIC Family Outreach ir Counseling

> login / signup jin / signup

NOTIFICATIONS PROFILE

faq

AGENCY LOCATOR

¢ i . »
AUTHORIZED FOODS NUTRITION EDUCATION

searcH [ ]




WICONNECT ... eeeeeeeeeeeeaenasnens

Connect to WIC services via
a smartphone or wireless
laptop.

Instant access to:

 Information about WIC

« Answers to income eligibility
guestions

« Schedule appointments

 Find the nearest WIC site

WIConnect.. ...

Welcome to WIConnect for
Program Participants

> login / signup

A 1 .
NUTRITION EDUCATION

AUTHORIZED FOODS

searcH [ ]



SIOE:LOCAUONS . i s

Instant access to a list of
WIC authorized stores.

Search for the nearest WIC

authorized store by typing in a city, SEARCH
. TO SEAR FOR AN AUTHORIZED WIC
State, or zIp code. STORI? CCL;SSEST%?OU, F?LéASE FILL

OUT ONE OF THE THREE FIELDS BELOW

AND PRESS “SUBMIT”:

CITY

zecope [ ]
AREACODE | |




SIOE:LOCAUONS . o i etk

| _nstant access to _a WIConnect
list of WIC authorized
stores.

< BACK | HOME | SIGN OUT

Store Locations >

SACRAMENTO, CA

Search queries will result

In a Google map with push pins
Indicating the nearest WIC
authorized store.

WALMART SUPERCENTER
6051 FLORIN RD, SACRAMENTO, CA
(916) 427-9719

FOODMAXX

2950 DELTA FAIR BOULEVARD
ANTIOCH, CA

(925) 778-2701




WIC Agency Locations .............cccceeeeeeeeennnnnee.

Instant access to a list of
WIC site locations.

HOME | SIGN OUT

Similar to the store locator, search .
for a convenient WIC site location SEARCH

by city, state. or zip code, Results  [J R At
will be displayed by GoogleMaps. ONE OF THE THREE FIELDS BELOW AND

e[ ]
zecopE [ |
AREACODE | |




AUthOrZzed FOOUS ......coeeeeeeeeeeeeeeeeeeeeeeeenans,

A detailed list of WIC
authorized foods.

HOME | SIGN OUT

CANNED FISH
CANNED MATURE BEANS

CHEESE

DRY BEANS, PEAS, OR LENTILS
EGGS

FRUITS AND VEGETABLES

INFANT FRUITS AND VEGETABLES
INFANT MEATS

JUICE - BOTTLED / CONCENTRATED
MILK

PEANUT BUTTER

WHOLE GRAINS




AUthOrZzed FOOUS ......coeeeeeeeeeeeeeeeeeeeeeeeenans,

A detailed description of WIC
authorized foods, including
purchase specifications.

WIConnect.. ...

< BACK | HOME | SIGN OUT

Authorized Foods >

& PEANUT BUTTER

CAN BUY

ANY BRAND IN 16 OZ - 18 OZ CONTAINER
PLAIN, REGULAR, LOW SODIUM, OR LOW
SUGAR:

e ANY TEXTURE, SUCH AS CREAMY,
CRUNCHY, OR SUPER CHUNKY
e OLD FASHIONED OR NATURAL IS

ALLOWED

CANNOT BUY O

e ANY OTHER SIZE, TYPE, OR FLAVOR
OF PEANUT BUTTER




WIG:BRIBNGCE o

The food items available to

: WIConnect..........
purchase with the current

Welcome to WIConnect

month’s food instruments. WIC BALANCE

> logout / back

WIC CHILD 12 THROUGH 23 MONTHS STD

= ampele i CAaie S
12 through 23 months.

PACKAGE DESCRIPTION

e $6 (Six dollars) Fruits & Vegetables
¢ 1 (Gallon) Milk, Whole

¢ 1 (16 0z) Whole Grains

e 36 oz Breakfast Cereal




WIC Avallable Balance ..........cooveevevvevveennnn,

Bal_anc_e IS adJUSte.d to reflect WIConnect............
which items are still
. Welcome to WIConnect
available for purchase. WIC BALANCE
> logout / back
E Xa mp/e Of W/C Chi/d WIC CHILD 12 THROUGH 23 MONTHS STD
LOGIN ID: WICmomchild
12 through 23 months. BALANCE AS OF: 09/2011

AVAILABLE BALANCE
¢ 1 (16 0z) Whole Grains
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WIG:BRIBNGCE o

The food |tgms available to WIConnect......
purchase with the current

. 3 Welcome to WIConnect
month’s food instruments. WIC BALANCE

> logout / back

WIC PREGNANT STANDARD

LOGIN ID: WICmompregnant
Example of WIC pregnant mom. AL ANCE A OF: 09/2011

PACKAGE DESCRIPTION

e $10 (Ten Dollars) Fruits and Vegetables
¢ 1 (Gallon) and 1 (Quart) Milk, Lower Fat
e 1 Dozen Eggs

e 1 (16 0z) Cheese

¢ 1 (16 oz) Dry Beans, Peas or Lentils
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WIC Avallable Balance .........ccovvevvevivininnnnn,

Bal_ange IS adjuste.d to reflect WIConnect
which items are still

. Welcome to WIConnect
available for purchase. WIC BALANCE

> logout / back

Example of WIC pregnant mom. R

LOGIN ID: WICmompregnant
BALANCE AS OF: 09/2011

AVAILABLE BALANCE

e $5 (Five Dollars) Fruits and Vegetables
e 1 (16 0z) Cheese
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WIG:BRIBNGCE o

The food items available to WIConnect
purchase with the current

Welcome to WIConnect

month’s food instruments. WIC BALANCE

> logout / back

WIC FULLY BREASTFEEDING MOM STD

Example of WIC fully T
breastfeeding mom.

PACKAGE DESCRIPTION

e $10 (Ten Dollars) Fruits and Vegetables
¢ 1 (Gallon) Milk, Lower Fat

¢ 1 (16 0z) Whole Grains

e 36 oz Breakfast Cereal

13



WIC Avalilable Balance

Balance is adjusted to reflect
which items are still
available for purchase.

Example of WIC fully
breastfeeding mom.

WIConnect.. ...

Welcome to WIConnect
WIC BALANCE

> logout / back

WIC FULLY BREASTFEEDING MOM STD
LOGIN ID: WICmombf
BALANCE AS OF: 09/2011

AVAILABLE BALANCE

e $3 (Three Dollars) Fruits and Vegetables

e 36 oz Breakfast Cereal
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Nutrition EAUCAtION .........oovvveeeeeeeeeeeeeeeveanns

WIC will provide access to
nutrition education
iInformation through multiple
communication options.

Participants can request nutrition
messages by signing up for email
notifications, text messages, or the
WIC Twitter account.

HOME | SIGN OUT

To sign up for nutrition messages,
enter your email in the field below
and press submit, or text the code
“Nutrition” to 41411 to receive
weekly messages on your cell
phone, or follow WIC on Twitter
at @WICconnects.

ema_ ]
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Nutrition EAUCAtION ............oonvieeieieeieeeeeeennens

Text Messaging

Weekly text messages from WIC
provide invaluable information in c
the palm Of your hand. ' Sep 4, 2011 5:02 PM

Rethink Your Drink. Make
a promise to be a role

model by limiting intake
of sweetened drinks.

Try adding lemon or lime
to your water.
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Nutrition EAUCAtION ..........oovvvneieieeeeeeieeeeannns

Follow WIC and receive @ N\
nutrition messages via the |
WIC Twitter account. |

Following . Ccon

WiConnect
\""/[®4 Shopping for Fruits & Vegetables
#WIC youtu.be/xWiWceV8iBQ

WiConnect
\"\"/[®4 Shopping for Baby Food #WIC
youtu.be/p9zjCUb4dDs

WIConnect

\""/[®] At the Check-Out #WIC
youtu.be/os411eVFTKg
WIiConnect

W|C Shopping for Whole Grains #WIC
youtu.be/os411eVFTKg
WIConnect

\""/[#4 Shopping for Breakfast #WIC
youtu.be/2tACYhs|57Q

WIConngct
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WIC QUIIACK .......ceeeeeeeeeeeeeeeeeeeeeeeeeeeeneeenneeens

What if future WIC families
are able to connect to WIC
services via smartphone?

They will have instant access to:

 Information about WIC

« Answers to income eligibility
guestions

« Schedule appointments

 Find the nearest WIC site

Welcome to WIConnect for
Future WIC Family Outreach

> login / signup

~

SCHEDULE APPOINTMENT WIC AGENCY LOCATOR

seaRcH | ]
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MG :ONIOACR . e

What is WIC?

Information about the program is 4
readily available in multiple '
formats, including video.

YWELCOMI
TO WlC

\Cofa

The Women, Infants and Children
(WIC) Supplemental Nutrition

Program is a federally funded
health and nutritinn nronaram faor-
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WIC OQutreach

Future WIC families are able
to start the process of
enrollment via a few
smartphone keystrokes.

HOME | SIGN OUT |

DO YOU THINK YOU ARE
INCOME ELIGIBLE?
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WIC Qutreach

Future WIC families can
Sschedule an appointment by
filling out an online form.

< BACK | HOME | SIGN OUT |

Schedule an APPOINTMENT

STEP ONE - FILL OUT REQUIRED FIELDS

Neme [ ]
Address [
City /State/Zip [ ]
Email [ ]
Phone Number |:]

Last Four Digits of Your Social Security # \:l

Medi-Cal # [ ]

Drivers License # :]

PROCEED TO STEP TWO »




WIC Qutreach

Future WIC families can
choose which WIC agency
site to visit and what

type of services they need.

< BACK | HOME | SIGN OUT |

Schedule an APPOINTMENT

STEP TWO - SCHEDULE APPOINTMENT

SELECT APPOINTMENT TYPE v
SELECT WIC AGENCY LOCATION v

Enter Preferred Date [
Enter Preferred Time [ ]
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Growing Healthy Families

* via Emall

* via Mobile Access

* via Text Message

* via Video Chat

* via Social Networking

e via Twitter




Pregnant MOMS ........cccoovuviieiiiniiieieiceecenneneen.

EXpeCtant moms can WIC Nutrition Education Message of the Week [ [x 1eox [x & (3

WIC Nutrition Message show details 7:10 PM (3 minutes ago) | «, Reply | v

receive information show detail Reply | v |

WIC Nutrition Education Message of the Week:

VI a em al I ab OUt Folic acid is a B-vitamin your body needs every day. And, if you get pregnant, it

lowers your chances of having a baby with a birth defect. There are two ways to get

h ealthy ea ting, the 400 micrograms (mcg) of folic acid your body needs every day:

» Eat one serving of a cereal that has all the folic acid you need every day. Many
cereals do not have enough folic acid, so it is important to read the nutrition label on

the box.

or

» Take a vitamin pill that has all of the folic acid you need every day.

“Reply ~»Forward ® nvite WIC Nutrition Message to chat
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Breastfeeding MOMS ........ccooovvvvrveneevenieennnees

New mothers, via a social
networking site, can access
a wealth of information from
the comfort of her couch,
bed, or while on the go.

HOME | SIGN OUT |

!

BREASTFEEDING

BREASTFEEDING
- A GIFT THAT LASTS A LIFETIME!

GETTING OFF TO A GREAT START

FINDING COMFORTABLE POSITIONS

LATCHING ON

DAD CAN HELP, TOO

25



Moms With NeWDOINS ....c.veeeeeeeeeeeeeeeeeennn,

Moms with newborns can 7
receive general information
about their baby via chat. | P

: \"'"{[@®f ' During the first month, babies
may have a stool after each
feeding, or a few stools a day.

\""{[®f = After one month, babies have
fewer stools each day or even a
stool every few days.
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MONS W INTAINES  ..oviiiiiiiisisiisrssesssssssssssisoness

Moms can receive
information on infant feeding
via video chat with a WIC
local agency nutritionist.
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Moms with Toddlers

Moms can ask
for advice from
other mothers
with toddlers via
a WIC forum.

Topics

Sleeping in a 'big’ bed...
emilyj, Wednesday, 22 June 2011 12:56 PM{UTC)

weight loss pills, advice pleasel
wncat, Wednesday, 31 August 2011 1:37 PM{UTC)

May/June '09 Mums & Bubs
Pr 2 J&M, Wednesday, 6 May 2009 8:54 AM{UTC) - [ Goto Page: 1 ..

November & December 2008 Mummies
kazz&bianca, Friday, 28 November 2008 4:10 AM{UTC) - [ Goto Page: 1 .

Bali with 17 month old
hannaht, Tuesday, 16 August 2011 6:37 PM{UTC)

DRIVING ME CRAZY!!I
dibbsfirst, Friday, 29 July 2011 11:14 AM(UTG)

August 2009 Babies!
Mum_2_Harry, Wednesday, 29 July 2009 12:26 PM{UTC) - [ Goto Page: 1.

Routine for a 13 month old
courtney, Tuesday, 12 July 2011 1:04 PM{UTC)

March 2010 babies
karen246, Monday, 15 March 2010 3:09 AM{UTC) - [ Goto Page: 1 ... 50, 51, 52 ]

What time does your 2 YR OLD go to bed at night
Sunshine Melly, Thursday, 31 March 2011 3:02 PM{UTC) - [ Goto Page: 1, 2]

12-24 MONTHS

Replies Last Post

42,792

»[
August 2011
(UTC)

mu
9 August 2011

turday, & August 2011
6:13 PM{UTC)

Thursday, 4 August 2011
4:02 PM{UTC)

\ 20 July 2011
9:07 PM{UTC)

0
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Moms With Preschoolers .....coovveveieieeiiiiiins

WIC moms will have
available, via a social
networking site, a wealth of
information on feeding
children and picky eaters.

HOME | SIGN OUT |

TIPS FOR PICKY EATERS

FEED ME! AGE 1 TO 3
FEED ME! AGE4 TO 5
HEALTHY CHOICES FOR KIDS

SAFTEY TIPS FOR COOKING
WITH CHILDREN
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Moms With Preschoolers .....coovveveieieeiiiiiins

WIC moms can post
questions about picky eaters
and receive advice from WIC
local agency nutritionists.

< BACK | HOME | SIGN OUT

MY CHILD WILL NOT EAT NEW FOODS

e Offer one new food at a time, with food
she likes.

e Give a small amount. Do not worry if your
child does not eat it. Offer it again at
another time.

¢ You may need to offer it many times
before she will eat it.

e Let her try all kinds of foods, even the
ones you don't like!
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Peer COUNS@IING ........ccococevseremesreressreresisssosssas

Women can seek advice
easily and instantly via WIC
social networking.

Welcome to WIConnect

Peer Counseling

> login / signup

&

FRIENDS NOTIFICATIONS PROFILE

CHAT BREASTFEEDING FAQ

seamch | ]



BRENR RIS it it i s o e A S ERER]

Imagine the ease moms will
have contacting their peers

when they use WIConnect FRIEND CHAT
Instant Messaging. - logout | home

RHONDA: Hi Shelly, John is not eating his
veggies today. What do you suggest?

 SHELLY: Try adding some of the veggies )

~ he does like with those he does not.

RHONDA: That’s a great idea! Thanks!




NOMBEAHOINS i S

Instant messaging requests,
emails, and appointment

Welcome to WIConnect

reminders will all reside in NOTIFICATIONS
the Same place, > logout | home

NEW FRIEND REQUEST
Shelly wants to be your friend.

NEW EMAIL MESSAGE

from: Local WIC Office
Appointment Reminder

Friday, September 9, 2011, 2pm

NEW EMAIL MESSAGE

from: Shelly

Would you like to be my friend?
Friday, September 9, 2011, 2pm

CHAT REQUEST
Would you like to join Shelly in the WIC
Chatroom?




Set user information and
select what information to
I’eceive. \éVsIgg:rl%to WIConnect

> logout / back

NAME: Shelly Wicuser.  edit
EMAIL: WICmom@gmail.com  edit
PASSWORD: **********x* gt

To receive messages in your inbox,
please select from the categories below:

| am a breastfeeding mom
| am a mother of a newborn
| I am a mother of an infant

__| I am a mother of a toddler
| I am a mother of a preschooler




Frequently Asked Questions ..........cceeeeuueeene...

Immediate answers
to the most frequently
asked questions.

SO

. Will | have milk as soon as my
baby’s born?

. Will I have enough milk to feed my baby?

. How do | know that my baby is getting
enough milk?

. How often should | feed my baby?

. How will | know when my baby
is hungry?

. What can | do if my breasts are swollen,
hard and engorged

. How will | know when my baby is full?

HOME | SIGN 0UT |
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Frequently Asked Questions ..........cceeeeuueeene...

Presented in a straight-
forward question and
answer format.

< BACK | HOME | SIGN OUT

WILL | HAVE MILK AS SOON AS MY BABY
IS BORN?

e Yes. Although your breasts are soft,
you are already making small amounts
of colostrum.
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Thank You

Thank you for participating in the ET Research Project.
« Amanda Hovis & Company

« Limetree Research

« Western Region Food Nutrition Services WIC Program

Content development: Claudia Desmangles and Tim Hoerl
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