WIC QUIIACK .......oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeneanns

What if future WIC families
were able to connect to WIC
services via smartphone?

They could have instant access
to information about WIC, have
guestions about income eligibility

answered, schedule appointments,

and find the nearest WIC agency.

§ Welcome to WIConnect for

Future WIC Family Outreach

> login / signup

~

SCHEDULE APPOINTMENT WIC AGENCY LOCATOR

searcH [ ]



NG :ONRIOACK. e

What is WIC?

Information about the program is |
readily available in multiple |
formats, including video.

v

VWELCOMII
TO WIC

\C0f"

| The Women, Infants and Children
(WIC) Supplemental Nutrition

Program is a federally funded
health and nutritinn nronaram for-




WIC OQutreach

What if a pregnant woman
could search on the Internet o | ———
and connect to WIC services R .

via her smartphone? oo

youtu n/w
You +1d this publicy.

Oct 25, 2011 — Welcome to the WIC Show! The show about WIC, for WIC and by WIC!
What is going on when my baby is kicking inside of me when | am pregnant?

Health Pregnancy, Healthy Baby: WIC is here to help you - YouTube
Yps7xtYx

hitp://www.youtube.com/watcl

She could have instant access s .

How to stay in pe during pregnancy - The WIC Show - YouTube

to information about a healthy

Davis, CA Mar 24, 2011 ~WIC shares how to stay in shape during and after pregnancy.
Change location

regnancy and learn about o S

www.webmd.com/baby/default.ntm
p g y St sealch tools From trying to conceive to the first trimester to labor, leam what to expect during your
WIC services.

pregnancy.
Pregnancy Week by Week - Pregnancy Symptoms - Pregnancy Calendar

Pregnancy - Wikipedia, the free encyclopedia
en.wikipedia.org/wiki/Pregnancy

Pregnancy is the fertilization and development of one or more offspring, known as an
embryo or fetus, in a woman's uterus. In a pregnancy, there can be multiple ...

Pregnancy Week by Week, Pregnancy Information | Pregnancy.com
www.pregnancy.com/

Find week by week information for pregnancy, fetal development images, helpful tools
and a free newsletter that follows your pregnancy week by week.

Pregnancy Due Date ... - Pregnancy Symptoms, Signs ... - Ovulation - Baby Names

Pregnancy (Stages, Trimesters) Body Changes and Baby Week by ...
www.medicinenet.com » ... » pregnancy az list » pregnancy index

Leamn what to expect during the three phases of pregnancy (1st, 2nd, 3rd trimester).
Find out what changes in your body to expect and how your baby will ...

Pregnancy Information, Free Pregnancy Tools, Week by Week ...
www. whattoexpect.com/pregnancy/landing-page.aspx

Know what to expect during pregnancy and leam about pregnancy nutrition, fitness,
labor & delivery, week by week pregnancy information and more.

Symptoms of pregnancy: What happens right away - MayoClinic.com
www.mayoclinic.com/health/symptoms-of-pregnancy/PR00102

Symptoms of pregnancy can begin just weeks after conception. Consider these classic
clues.




WIC OULtreach ..............cccooovvvveeeeeeeeeeeeeeeennen,

What if future WIC families
were able to start the
process of enrollment in the

palm of their hands?

DO YOU THINK YOU ARE

INCOME ELIGIBLE?




WICOUtreach .................ooovvveeeeeeeeeeeeeeeeenn,

What if future WIC families
were able to schedule an
appointment by filling out an
online form?

< BACK | HOME | SIGN OUT |

Schedule an APPOINTMENT

STEP ONE - FILL OUT REQUIRED FIELDS

Name [ ]

Address [ ]
ity /State/2ip [

Email [ ]
Phone Number [ ]

Last Four Digits of Your Social Security # \:l

Medi-Cal # ]
Drivers License # :]

PROCGEED TO STEP TWO »




WIC Qutreach

What if future WIC families
were able to choose which
WIC agency to visit and what
type of services they need?

< BACK | HOME | SIGN OUT |

Schedule an APPOINTMENT

STEP TWO - SCHEDULE APPOINTMENT

SELECT APPOINTMENT TYPE v
SELECT WIC AGENCY LOCATION v

Enter Preferred Date [
Enter Preferred Time [ ]




WICONNECT ..o eeeeeeneeeeaenasnens

What if you could connect
to WIC services via your
smartphone or wireless
laptop?

You will have instant access to
Information about WIC, have
guestions about income eligibility
answered, schedule appointments,
and find the nearest WIC site.

WIConnect... ...

Welcome to WIConnect for
Program Participants

> login / signup

i o ’ : >
AUTHORIZED FOODS NUTRITION EDUCATION

searcH [ ]



Nutrition EAUCAtION ........coovvveeeeeeeeeeeeeeeveanns

WIC will provide you access
to nutrition education
iInformation through multiple
communication options.

HOME | SIGN OUT

You could request nutrition To sign up for nutrition messages,
. . . enter your email in the field below

me_s_sag.es by Slgnlng Up fOf emall and press submit, or text the code

notifications, text messages or the “Nutrition” to 41411 to receive

W|C TWitter account weekly messages on your cell

phone, or follow WIC on Twitter
at @WICconnects.




Nutrition EAUCAtiON ............oovvveeieeieieeieieenens

Text Messaging

WIC weekly text messages

will give you invaluable information
in the palm of

your hand. padir gl

model by limiting intake
of sweetened drinks.

Try adding lemon or lime
to your water.




Nutrition EAUCAtION ..........oovvvneieeieieeeeieeenannes

You may follow WIC and @ N\
receive nutrition messages |
via the WIC Twitter account. |

Following

WiConnect

\"Y/[®4 Shopping for Fruits & Vegetables
#WIC youtu.be/xWiWceV8iBQ
WiConnect

\")"/[®] Shopping for Baby Food #WIC
youtu.be/p9zjCUb4dDs
WiConnect

\"V/[®] At the Check-Out #WIC
youtu.be/os411eVFTKg
WiConnect

W|C Shopping for Whole Grains #WIC
youtu.be/os411eVFTKg
WiConnect

\","/[#4 Shopping for Breakfast #WIC
youtu.be/2tACYhs|57Q

WIConngct
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AUthorZzed FOOUS ......coeeeeeeeeeeeeeeeeeeeeeeeenans,

WIC will provide you a WIConnect
detailed list of authorized
foods.

HOME | SIGN OUT

| AUTHORIZED FOODS

CANNED FISH

CANNED MATURE BEANS
CHEESE

DRY BEANS, PEAS, OR LENTILS
EGGS

FRUITS AND VEGETABLES
INFANT FRUITS AND VEGETABLES
INFANT MEATS

JUICE - BOTTLED / CONCENTRATED
MILK

PEANUT BUTTER

WHOLE GRAINS

11



Authorized Foods

WIC will provide you
a detailed description
of authorized and L <maskimeMEisanow

WIConnect... ...

UnaUthOrlzed fOOdS_ i Authorized Foods >
& PEANUT BUTTER

CAN BUY

ANY BRAND IN 16 OZ - 18 OZ CONTAINER
PLAIN, REGULAR, LOW SODIUM, OR LOW
SUGAR:

e ANY TEXTURE, SUCH AS CREAMY,
CRUNCHY, OR SUPER CHUNKY
e OLD FASHIONED OR NATURAL IS

ALLOWED

CANNOT BUY O

e ANY OTHER SIZE, TYPE, OR FLAVOR
OF PEANUT BUTTER

12



MICEBRIBNGCE i s

WIC will provide you
iInformation on the food
items currently available
to purchase with your food
Instruments each month.

Participants have the ability to
see what items are available
to purchase.

Example of WIC child
12 through 23 months.

WIConnect... ...

Welcome to WIConnect
WIC BALANCE

> logout / back

WIC CHILD 12 THROUGH 23 MONTHS STD
LOGIN ID: WICmomchild
BALANCE AS OF: 09/2011

PACKAGE DESCRIPTION

¢ $6 (Six dollars) Fruits & Vegetables
¢ 1 (Gallon) Milk, Whole

¢ 1 (16 0z) Whole Grains

e 36 oz Breakfast Cereal

13



WIC Avallable Balance ..........coovevvevvevveneinnn.,

Bal_anc_e IS adJUSte.d to reflect WIConnect..............
which items are still
. Welcome to WIConnect
available for purchase. WIC BALANCE
> logout / back
E Xa mp/e Of W[C Chi/d WIC CHILD 12 THROUGH 23 MONTHS STD
LOGIN ID: WICmomchild
12 through 23 months. BALANCE AS OF: 09/2011

AVAILABLE BALANCE
¢ 1 (16 0z) Whole Grains

14



MICEBRIBNGCE i s

WIC will provide you
iInformation on the food
items currently available
to purchase with your food
Instruments each month.

Participants have the ability to
see what items are available
to purchase.

Example of WIC pregnant mom.

WIConnect... ...

Welcome to WIConnect
WIC BALANCE

> logout / back

WIC PREGNANT STANDARD
LOGIN ID: WICmompregnant
BALANCE AS OF: 09/2011

PACKAGE DESCRIPTION

e $10 (Ten Dollars) Fruits and Vegetables
¢ 1 (Gallon) and 1 (Quart) Milk, Lower Fat
e 1 Dozen Eggs

e 1 (16 0z) Cheese

¢ 1 (16 0z) Dry Beans, Peas or Lentils

15



WIC Avallable Balance .........ccoovvevevvenvvniinnnnn,

Bal_ange IS adjuste.d to reflect WIConnect
which items are still

. Welcome to WIConnect
available for purchase. WIC BALANCE

> logout / back

Example of WIC pregnant mom. R —

LOGIN ID: WICmompregnant
BALANCE AS OF: 09/2011

AVAILABLE BALANCE

e $5 (Five Dollars) Fruits and Vegetables
¢ 1 (16 0z) Cheese

16



MICEBRIBNGCE i s

WIC will provide you
iInformation on the food
items currently available
to purchase with your food
Instruments each month.

Participants have the ability to
see what items are available
to purchase.

Example of WIC fully
breastfeeding mom.

WIConnect... ...

Welcome to WIConnect
WIC BALANCE

> logout / back

WIC FULLY BREASTFEEDING MOM STD
LOGIN ID: WICmombf
BALANCE AS OF: 09/2011

PACKAGE DESCRIPTION

e $10 (Ten Dollars) Fruits and Vegetables
¢ 1 (Gallon) Milk, Lower Fat

¢ 1 (16 0z) Whole Grains

e 36 oz Breakfast Cereal

17



WIC Avalilable Balance

Balance is adjusted to reflect
which items are still
available for purchase.

Example of WIC fully
breastfeeding mom.

WIConnect... ...

Welcome to WIConnect
WIC BALANCE

> logout / back

WIC FULLY BREASTFEEDING MOM STD
LOGIN ID: WICmombf
BALANCE AS OF: 09/2011

AVAILABLE BALANCE
e $3 (Three Dollars) Fruits and Vegetables
e 36 oz Breakfast Cereal

18



SIOME:LOCAUONS i i st

WIC will provide you with
Instant access to a list of
WIC authorized stores near
your home.

By typing in a city, state or zip SEARCH
TO SEARCH FOR AN AUTHORIZED WIC
COde, yOU can search for the STORE CLOSEST TO YOU, PLEASE FILL
OUT ONE OF THE THREE FIELDS BELOW

nearest authorized WIC store. AND PRESS “SUBMIT":

CiTY

zpcope [ ]
AREACODE | |

19



SIOME:LOCAUONS o i s satiess

V\(IC_WlII provide you WIConnect
with instant access to a
list of WIC authorized O

stores near your home. SACRAMENTO, CA

< BACK | HOME | SIGN OUT

Your search queries will result
In a Google map with push pins
Indicating the WIC authorized
store nearest you.

WALMART SUPERCENTER
6051 FLORIN RD, SACRAMENTO, CA
(916) 427-9719

FOODMAXX

2950 DELTA FAIR BOULEVARD
ANTIOCH, CA

(925) 778-2701

20



WIC Agency Locations .............cccceeeeeeeeunennnne..

WIC will provide you with
Instant access to a list of
WIC sites near your home.

HOME | SIGN OUT

Similar to the store locator, you .
can search for a convenient WIC SEARCH

] : : : TO SEARCH FOR THE NEAREST WIC
site location by city, state or zip AGENGY LgCATION, PLEASE FILL OUT
code. Results will be displayed PRESS “SUBMIT: D

by GoogleMaps. emy [
L A
AREACODE | |

21



What WIC online services are
MOMS requUEeSTING?™......c.covvveeiieeeeireeerieeennnnen

*USDA FNS Western Region WIC Electronic Technology Project — December 2011



WIC participants are interested
IN ONIING SEIVICES ...c.eeeeeeeeeeeeeeeeeeeeeeeeneeenneans

« WIC moms want to learn and use
WIC online services

* WIC moms expect WIC to offer online
services in the following areas:
Shopping experience
Communication with WIC agency
Nutrition education resources
Social networking and support

“... [cell phone] is really useful and | think it is vital like a car,
these things are not luxury but necessity.”
— WIC mom

23



WIC moms’ online WIC service priorities*......

Shopping Experience
Balance of WIC foods 96%
Guide of authorized foods 94%
Scan bar code to WIC foods 89%
Locate authorized store 89%

Communication with WIC Local Agency
Schedule WIC appointments online 88%

Receive appointment reminders via text message 88%
Receive appointment reminders via email message 87%

*Combined very useful & somewhat useful from questions in online survey
24



WIC moms'’ online WIC service priorities®......

Nutrition education resources

Read answers to questions 91%
Access recipes & cooking demo videos 91%
Receive nutrition education via email 89%

Receive nutritional education via
text message 88%

Text questions to nutritionist or breastfeeding
counselor 81%

Access breastfeeding videos 71%

* Combined very useful & somewhat useful from questions in online survey
25



WIC moms’ online WIC service priorities*......

Social networking and support

Attend a WIC class with live instructor 77%

Attend a video chat with nutritionist 77%

Attend a video chat with other WIC staff 75%

Attend a video chat with a breastfeeding educator 61%

WIC Social media site to communicate with other
WIC parents 46% **

WIC Facebook to communicate with other
WIC parents 38% **

* Combined very useful & somewhat useful from questions in online survey

** The percentages are from the following question: What type of social media would you like to use to communicate
with other WIC parents...?

26



Next Steps

What services do you think
we should offer online?

Text your answer to the WIConnect Chat Room
by texting WICONNECT gl (+ your answer)
to 41411

27



What are your questions?

For more information contact:

Barbara Longo:
Barbara.Longo@cdph.ca.gov

Claudia Desmangles:
Claudia.Desmangles@cdph.ca.gov or 916-928-8640

28



EREOMC YO L oo

Consultants:
Robert Bensley and Rebecca Rivas, Western Michigan University
Linnea Sallack and Diane Phillips, Altarum Institute
Karissa D. Horton and Jennifer Loyo, Limetree Research LLC
Amanda Hovis, Amanda Hovis & Company, LLC

ET Project Contract and Project Managers:
Claudia Desmangles and Barbara Longo, California WIC Program
Brandy Warwick-Thier, Inter-Tribal Council of Arizona WIC

USDA Western Region WIC Electronic Technologies Project Advisory Group:
La Rue Medina, Navajo Nation

Carrie Pfab, Arizona
Cathy Franklin, Washington Lissa Ong, USDA WR WIC
Crisiti Litzsinger, Idaho Lorlilyn Salamanca, Hawaii
Dana Kent, Alaska Melanie Murakami, Hawaii
Elaine Nisonger, Alaska Jonathan Philbrook, Washington
Erin Angela Camacho,

Emily Waddopus, Idaho ¢

Fatima Hoger, Alaska CommonweaSIth ofSI\llorthe(r)n WV ENERENSERS
George McNeil, Nevada s e b el e
Scott Theener, Idaho

Heidi Helsley, Washington ;
Sonnet Chakmakian, Nevada
Stephen Weiss, Guam

Robert Hunter, Washington
Kathleen Wayne, Alaska

Kay Klumpyan, Nevada

Special Thanks to:
Tim Hoerl for the WIC Connects design
Lissa Ong, USDA WR WIC for her support of this project
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