Complaint Reporting Procedures

Vendor Report Concerning WIC Participants

1. LVLs can provide vendors the Grocer Report Concerning WIC Participants pre-paid postcard
or vendors can order them by completing the Vendor Materials Order Form (OSP 508). This
form can be found at www.wicworks.ca.gov.

» Under the Grocers/Vendors tab, choose “Resources”
» Under the Authorized Vendors tab, choose “WIC Vendor Materials Form - OSP 508”

2. The vendor completes the pre-paid postcard and drops it in the mailbox.

3. If the vendor chooses to provide the completed postcard to the LVL, they must:

a. Make a notation in the participant’s ISIS file to educate the participant at their next
appointment regarding the issue reported by the vendor.

b. Educate the participant on the topic needed and do not identify the vendor to the participant.

c. Send a postcard with notations of your participant follow up to the State Local Agency Support
Services Branch (LASB), as directed on the postcard.

Participant or Local Agency Report Concerning WIC-Authorized Vendors

1. Call 1-800-852-5770, or
2. Complete the Complaint against a Vendor for Local Agency and Participants form, and
a. Fax the completed form to 916-440-5575, or
b. Email the completed form to WICABUSE@cdph.ca.gov, or
c. Mail the completed form to: Program and Business Integrity Section
WIC Supplemental Nutrition Branch
3901 Lennane Drive
Sacramento, CA 95834
The form is located on the WIC website at www.wicworks.ca.gov, under Professional
Resources/”"Forms”

State WIC’s Responsibilities

When you report abuse or fraud to WICABUSE, you will receive a receipt notification e-mail. Any
correspondence or action taken on the vendor is confidential and LVLs will not be notified of results.
If other means of reporting are used, i.e., telephone, fax, or mail, you will not receive confirmation.

State WIC reviews all complaints. If determined that the vendor is out of compliance with WIC
Program requirements, State WIC issues a warning letter and an opportunity to correct the issue
before they receive sanctions and/or are disqualified. The number of warnings and sanctions that a
vendor receives before being disqualified can vary depending on the extent of severity and frequency
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