
 2014 CA WIC Program Best Practices Awards 
Frequently Asked Questions 

1. What are the Best Practices Awards?

Once a year, the State WIC Program and CWA host the Best Practices Awards at the Spring Conference. The award ceremony honors local agencies and individuals who have gone above and beyond that which is expected, and have, as a result, implemented best practices. Best practices are procedures, policies and actions that set new standards of excellence in key performance areas and leads to the delivery of exceptional service to WIC participants.

By presenting the awards to those who have raised the bar and demonstrated superior performance, we are able to celebrate their achievements, as well as showcase best practices that may be applied to other programs. 

2. Who determines the award recipients? 

The award recipients are chosen by the Best Practices selection committee that is comprised of staff from State WIC and local WIC agency Task Force representatives. 

3. What are the categories?

The categories are as follows: 

• Excellence in a Program Evaluation

• Exceptional Breastfeeding Promotion and Support

• Noteworthy Participant Centered Services

• Excellence in Vendor Partnerships 

• Exceptional Outreach and Marketing
• WIC Nutrition Assistant Employee of the Year 2013
• Outstanding Local Agency Employee 2013
4. What are the criteria for each category? 

The criteria for each award can be found in the document titled, 
“Categories and Criteria for 2014 Best Practices Awards,” that was sent with the PWPC. 

5. My agency received a Best Practices Award last year, are we eligible to receive this award again this year? 

      Any agency that received a Best Practices Award last year will be ineligible for a
      consecutive award in that category. This makes it possible for more agencies to be
      recognized for their unique achievements. Local agencies that received awards last
      year are eligible to receive an award in a different category if they are selected.      
6. If my agency submitted a nomination last year and did not win, can we submit a nomination for this year in the same category?   

Yes, but please remember that only activities that took place in the last fiscal year (October 1, 2012 through September 30, 2013) will be considered when selecting an award recipient. Activities that took place in the 2013 federal fiscal year cannot be considered for this year’s awards.
7. How do I know if my agency is eligible for an award? 

The awards criteria are attached to the PWPC sent out with the nomination instructions. The questions listed on the nomination forms are directly related to the criteria for each award. Please contact the awards coordinator for clarification on any of the questions listed on the nomination forms.

8. May I submit more than one nomination for my agency? 

Yes! Please submit a nomination in every category for which you believe your agency is qualified. Moreover, your successes may help other agencies with new ideas for their programs.
9. What will happen if I do not complete all areas of the nomination form? 

If you submit an incomplete nomination form, you may be contacted to provide additional information to be considered for the award.
10. Am I allowed to include information from my agency that is not included in the   nomination form? 

Information and examples that emphasize your qualifications for the award are encouraged, especially examples of tools your agency uses that could be useful to other agencies looking for new approaches that have been shown to enhance the ways in which WIC services are provided.
11. Can I nominate another agency or individual for an award? 

State staff and local agencies are welcome to nominate individuals or other local agencies, especially if you recognize that an individual or agency is doing exceptional work.
12. Are there any additional requirements for the individual awards? 

A letter of recommendation from the individual’s WIC Director must be included with the individual award nomination. An individual award nomination will not be considered if it is submitted without a letter of recommendation.
13. What is the deadline for submission? 

Nominations must be e-mailed to Evelyn.Muller@cdph.ca.gov no later than March 3, 2014 to be considered. This will allow ample time to review the nominations and request additional information for incomplete submissions.
14. When will the recipients be announced? 

Recipients will be notified in March 2014 and a PWPC announcement will be sent out shortly thereafter.
15. Who may I contact for more information on the awards? 

For more information about the Best Practices Awards, contact Evelyn Muller in the Local Agency Support Branch at (916) 928-8572 or Evelyn.Muller@cdph.ca.gov.
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