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WHO:

Nutrition educators, including Registered Dietitians (RDs) and WIC Nutrition Assistants (WNAs).  Supervisors and leaders within the agency.

WHY:

Overall:

The upcoming revisions to the WIC food package will give an opportunity for participants to experience new, healthy food choices.  Staff need to feel comfortable with these changes so they can inform participants about the changes and answer participants’ questions.

For this in-service:

WIC Staff have varying degrees of knowledge and experience with the new food package changes relating to moms and babies.  This in-service is designed to help staff become more familiar with the changes and three key infant feeding messages.  It will also give staff the opportunity to role play various scenarios that address participants’ questions and concerns.  
WHEN:

January-April 2009 
WHERE:

At local agency staff meeting room, arranged in group work tables if possible.  For smaller agencies, substitute pair-share instead of group sharing.
WHAT:

· Healthy Habits Begin at Birth campaign

· Healthy Habits Begin at Birth key messages

· Information on the new food packages for WIC mothers and babies
· Practice opportunities to address participants’ questions and concerns regarding the new WIC food packages for mothers and babies
OBJECTIVES:

By the end of this in-service and follow up activities, staff will have:

· Identified the components of the Healthy Habits Begin at Birth (HHBB) campaign
· Examined the three key HHBB messages

· Compared and contrasted the new WIC food packages with the old WIC food packages for mothers and babies

· Practiced participant dialogues about the new food packages for mothers and babies
Facilitator’s Preparation Checklist

Materials 

Shipped to Agency
· A sample of each of the downloadable items listed below.

Downloadable from Healthy Habits Begin at Birth Campaign Link:

http://www.cdph.ca.gov/programs/wicworks/Pages/WICHHBB.aspx

Handouts:
· New WIC Food Packages for Mom and Baby: Overview
· Your New WIC Foods: Food Packages and Benefits for Mom and Baby

· Mom and Baby Messages

· Sample Participant Questions and Answers

Posters:

· Your New WIC Foods: Food Packages and Benefits for Mom and Baby

· Breastfeed Me!
· Hold Me! Love Me!  Feed Me!
· Start Feeding Me Baby Foods around 6 Months
Evaluations: 
· Staff Evaluation ½ Sheet 
· Facilitator Feedback Sheet
Agency Must Provide

· Handout/Flip Chart: Agenda
· Paper/Pencils/Pens
	Agenda

What’s New for Moms and Babies
(Insert timeframes)

(Insert date and place)

Total Estimated Time: 90 minutes 



	1.  Welcome, Review Agenda, and Warm-Up Activity   

Warm-Up:  A BIG Change in Your Life                                                       10 minutes



	2.  Overview of Healthy Habits Begin at Birth Campaign         10 minutes



	3.  What’s New for Moms and Babies                                            25 minutes



	4.  Talking about the New WIC Foods: Practice Activity          20 minutes



***Physical Activity Break***(optional)
	5.  Answering Participants’ Questions: Practice Activity          20 minutes



	6.   Wrap-Up and Evaluation                                                                   5 minutes



1. Welcome, Review Agenda, and Warm-Up Activity:
   “A BIG Change in Your Life”



   

    10 minutes                                                                             
	Notes

Purpose:  To welcome staff, introduce them to the in-service, and have them think about change.
Directions:

1) Welcome group. 

2) Review agenda.

3) “The food package is changing.  New foods for moms and babies are coming October 2009!  We want to be prepared to help mothers with these changes! This change is a great opportunity for us to strengthen our nutrition education efforts and support our breastfeeding mothers and babies.”   

4) “We all deal with change differently.  Think of a time when you had a BIG change in your life….a new job, a new baby, a move to a new community…How did you deal with the change?  What support did you need?”
5) Have staff share in pairs or in groups.  Invite a few groups or pairs to share their experiences.
Materials:

· Agenda



	Tips
· Post agenda.

· Greet staff as they arrive, establishing safety.

· Affirm responses (example:  “Great point”, “thanks for your input”).



2.  Overview of Healthy Habits Begin at Birth (HHBB) Campaign          10 minutes                                                                   
	Notes

Purpose:  To provide an overview of the HHBB Campaign and some HHBB resources.
Directions:

1) Provide an overview of the HHBB campaign. “Healthy Habits Begin at Birth is part

of the Healthy Habits statewide campaign. It focuses on the changes that mom and baby will be experiencing during our transition to the new food packages.” 
“The Healthy Habits Begin at Birth resource kit includes:

· staff training materials 
· posters
· a new pamphlet insert
· new circle charts
· lesson plans (for a prenatal breastfeeding class and an early infant class) 
· messages to insert into our older infant class”
2) Ask staff to look at the posters.  
“The HHBB 3 key messages are: 
1. Healthy Habits Begin at Birth: Breastfeed Me!
    Breastfeeding is the natural way to feed babies

2. Hold Me! Love Me! Feed Me!
    Promote love and bonding during feedings, regardless of how the infant 
    is being fed
3. Start Feeding Me Baby Foods around Six Months

    Delay the introduction of solid foods and feed appropriate foods.”
“Participants will become familiar with these messages.  They will:

· hear them in classes and when talking one-on-one with staff

· see them in printed materials”
3) Invite staff to discuss, with a partner or in a small group, what emotions they

experienced when they saw each of the posters and why these messages were chosen.
Materials:

· Healthy Habits Begin at Birth posters 



3.  What’s New for Moms and Babies                                                       25 minutes

	Notes

Purpose:  To provide information on the October 2009 WIC food package changes for WIC mothers and babies.
Directions:

1) “I know you have all heard about the WIC food package changes coming in 
October 2009. But you may not know what’s really changing. Many changes will affect our moms and babies.”
2) Distribute the handout:  New WIC Food Packages for Mom and Baby: Overview.
3) “Please take a few minutes to look at the handout.”  Give staff 3-5 minutes to
review the changes.
4) Invite staff to share the changes they noticed.  “In addition to some new WIC
foods like fruits and vegetables and whole grains, what changes did you notice?” 

Ensure all of the following changes are noted in the discussion:
· Breastfeeding women do not routinely get formula in the first month.

· Exclusively breastfeeding women get a lot more food.

· Combination-fed infants get half of the amount of formula compared to fully formula-fed infants.   

· Formula amounts for infants vary based on the infant’s age and nutritional needs. 

· We have a new breastfeeding category called ‘minimal breastfeeding.’
· All infants get baby fruits and vegetables.

· Exclusively breastfed infants get more baby fruits and vegetables plus baby meats. 
5) “Let’s talk a bit more about baby foods.  Beginning October 1, 2009 WIC will 

provide: 
· stage two or 2nd foods baby food fruits and vegetables to all babies ages 6-11 months---stage two or 2nd foods baby food is smooth pureed and is an appropriate texture to start baby on (stage 1 or first foods is also appropriate for beginnings). 

· stage 1 or 2 baby food meats to exclusively breastfed babies from ages 6-11 months.” 
“Baby food fruits and vegetables that are allowable include single ingredient baby foods such as carrots and applesauce, and fruit and vegetable combinations such as apple blueberry and garden vegetables.” 
“Meat with gravy will be allowed.”

“The following will not be allowed: 

· baby food fruits and vegetables with added yogurt, rice, oatmeal, DHA etc. 
· combination dinners such as chicken rice
· other textures of baby foods that are on the market including stage 1 or first foods, stage 3 or 3rd foods or toddler lines
· baby food desserts”

“What are some other ways families can use baby foods as their babies grow older and start to eat more table foods?” Invite staff to share. 

Some possible responses:
· Mix with other foods as you are moving your baby through mashed and chopped stages

· Add small pieces of fruit or vegetables to your baby foods when your baby is ready

· Use pureed fruits, vegetable or meats in cooking, for example in soups, casseroles or baking
· Mix vegetables with rice or noodles

Materials:

· Handout:  New WIC Food Packages for Mom and Baby: Overview 



	Tips
· Make sure to discuss all the changes noted above.



4.  Talking about the New WIC Foods: Practice Activity                       20 minutes

	Notes

Purpose:  To provide staff the opportunity to role play general discussion about the new food packages.
Directions:
1) “We will be providing messages to prenatal women so that they will be prepared 
for the food package changes. Here is a poster and a handout we will be using in our clinic that shows the 3 mom and baby food packages.  What questions do you have about the poster or handout?”

2) “How might you use this poster or the handout with participants?”  Invite staff to
briefly share how they might use the poster or handout.

3) “Now take a few minutes and look over the ‘Mom and Baby Messages’ handout.”

4) “What questions do you have?”

5) Ask a staff person to role play a participant and demonstrate how you might talk
with her. 

6) Pair up staff and have pairs role play dialogues for:

· a breastfeeding participant
· a  partial breastfeeding participant
· a non-breastfeeding participant.  

Materials:

· Poster:  “Your New WIC Foods: Food Packages and Benefits for Mom and Baby”

· Handout:  “Your New WIC Foods: Food Packages and Benefits for Mom and Baby”
· Handout:  “Mom and Baby Messages”




	Tips
· Encourage staff to dialogue for all three participants 
· Encourage staff to use the “Mom and Baby Messages” handout to assist them during their role plays.
· Allow about 2-3 minutes per dialogue




5.  Answering Participants’ Questions:  Practice Activity                      20 minutes

	Notes

Purpose:  To provide staff additional information about the new food packages and the opportunity to practice responding to participants’ questions.
Directions:
1) Provide details on the changes to each of the three packages. Refer to the New
WIC Food Packages for Mom and Baby.
exclusive breastfeeding mom and baby: 

· Breastfeeding is the natural way to feed babies. The more breastmilk a baby gets, the healthier the baby and mom will be. 
· To support and encourage WIC moms to exclusively breastfeed, we will be offering more food and more variety and no formula in the first month (to protect and build the mom’s milk supply).

· Exclusively breastfed babies will receive baby cereal, twice the amount of baby fruits and vegetables, and baby meats from 6-11 months. 
“Practice what you would say to the mom who asks for formula in the first month. How would you promote the food package to moms to encourage them to exclusively breastfeed?”
partially breastfeeding mom and baby: 

· The partially breastfeeding packet is designed to support the mother’s feeding choice.  

· The more breastmilk a baby gets, the healthier the baby and mom will be. 
· Babies who partially breastfeed will get half the amount of formula that fully formula-fed babies get.

· The baby will receive baby cereal, fruits and vegetables. 
“Practice what you would say to this mom.”
2) “Now let’s discuss how the new rule has created a new category for a mom 
who is still breastfeeding but requests more formula than the partial breastfeeding package provides.” 
minimal breastfeeding mom and baby: 

· USDA defines breastfeeding as, “the practice of feeding a mother’s breastmilk to her infant(s) on the average at least once per day.” Therefore, breastfeeding once a day is considered breastfeeding.  Moms who breastfeed and receive more than half of the full formula package will no longer be considered partially breastfeeding.  They will be considered minimal breastfeeding. 
· Moms who are minimally breastfeeding have a food package similar to our current non-breastfeeding package.

· These moms will receive food until 6 months postpartum. However, to support their breastfeeding efforts, they will receive breastfeeding support and nutrition education for the entire 12 months postpartum.  They will be WIC participants until 12 months postpartum.
· Any mom that is breastfeeding and requests more formula than the partial breastfeeding package provides will fall into this category. 
“Let’s practice how we would explain this new category to participants.” 
3) “Now let’s discuss the non-breastfeeding mom and baby.”
non-breastfeeding mom and baby: 

· The amount of formula given varies by infant age and nutritional need. 

· When the baby is 6-11 months old formula amounts decrease and baby foods are provided. 
· Baby cereal, fruits and vegetables are provided at 6-11 months. 
 “Let’s practice how we would answer some of mom’s questions if she is upset that her baby may not be getting enough formula during the 6-11 month period.”
4) Distribute the handout:  Sample Participant Questions and Answers. Pair up staff
and have pairs role play dialogues using the sample questions.

Materials:
· Handout:  New WIC Food Packages for Mom and Baby
· Handout:  Sample Participant Questions and Answers



	Tips

· Encourage staff to switch off playing the participant. 
· Encourage staff to use the Sample Participant Questions and Answers handout.

· Allow about 2-3 minutes per dialogue. 




6. Wrap Up and Evaluation                                                                         5 minutes 
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Handouts and Evaluation
Also downloadable from 

http://www.cdph.ca.gov/programs/wicworks/Pages/WICHHBB.aspx

Mom and Baby Messages

Below are typical contacts that staff will have with mom and baby, prenatally and through the first year of life. Key messages are listed for each contact as talking points to prepare participants for the upcoming food package changes. These messages may help inform breastfeeding moms that they will not routinely receive formula in the first month as well as highlight the breastfeeding support services at your agency and the increased food benefits that baby and mom will receive. They also give formula feeding moms forewarning of the decrease in formula amounts provided by WIC throughout the baby’s first year. Some open-ended questions and dialogue suggestions are also provided. 

Certification Visit

Suggested Questions: 

· What have you heard about breastfeeding? 

· What are your thoughts about breastfeeding this baby? 

· What were your previous breastfeeding experiences, like with your last baby? 

· What was the best thing about breastfeeding? What was the most challenging? 

Key Messages:

· If you only feed your baby breastmilk you will receive greater variety and more food in your food package.

· WIC does not routinely provide any formula to breastfed babies in the first month. This will build and protect your milk supply and give you and your baby time to learn how to breastfeed.

· WIC provides support and services when you breastfeed your baby.  

· If you choose to give your baby formula, WIC may not provide all the formula your baby needs. Formula amounts vary by your infant’s age and nutritional needs.

· Your baby will begin receiving baby foods and cereal from WIC at 6 months.

Trimester Check

Suggested Questions: 

· Have you thought any more about breastfeeding? 

· Have you made a decision about breastfeeding? 

· What are your breastfeeding goals? 

· What questions or concerns do you have about breastfeeding?

Key Messages:

· WIC provides these benefits and support services when you breastfeed your baby

· More food, more variety

· Caring staff that can help answer your breastfeeding questions 

· Breast pump programs 

· Help when having any problems while breastfeeding

(Insert additional services your agency provides)

Key Messages (continued):

· WIC does not routinely provide any formula to breastfed babies in the first month. This will build and protect your milk supply and give you and your baby time to learn how to breastfeed.

· If you choose to give your baby formula, WIC may not provide all the formula your baby needs. Formula amounts vary by your infant’s age and nutritional needs.

· Your baby will begin receiving baby foods and cereal from WIC at 6 months.

· Babies that only receive breastmilk (no formula) receive twice as much baby fruits and vegetables and also baby meats.

Post-partum Mom and Infant (Birth-2 months)

Suggested Dialogue:

· Offer congratulations and praise to breastfeeding moms and answer any questions they have. Refer to lactation specialist or RD if you cannot answer questions.

· If the mom has to return to work or school soon, discuss with her your agency’s breast pump program. Discuss her breastfeeding goals and her feelings about pumping and storing breastmilk while she is away from her baby.
· Offer mom the Healthy Habits Every Day education message – via WIF insert, discussion using circle chart, 1 on 1 worksheet, or Simple Dialogue Session (see HHED Facilitator’s Guide).
Key Messages: 

· It’s great that you are giving your baby only breastmilk. Feeding your baby only breastmilk gives your baby the right amount of nutrients to grow and be healthy. You will continue to receive the greatest variety and the most food in your food package and breastfeeding support and services until your baby is one year old. Your baby will also receive twice as much baby fruits and vegetables, and also baby meats, in his food package when he turns 6 months.

· If you plan to feed your baby both breastmilk and formula, WIC will not routinely provide you formula in the first month, to protect and build your milk supply and give you and your baby time to learn how to breastfeed. You can start receiving some formula from WIC in the second month.
· If you choose to give your baby formula, WIC may not provide all the formula your baby needs every month. Formula amounts vary by your infant’s age and nutritional needs.

Infant 3-5 Months

Key Messages:

· All babies will receive iron fortified infant cereal and baby food fruits and vegetables at 6 months.   

· If your baby only takes breastmilk (no formula), she will receive twice the amount of baby food fruits and vegetables, and also baby food meats, in her food package.

· Because all babies are different, WIC may not provide all the formula your baby needs. You may have to buy more formula to meet your baby’s needs. 

· WIC will no longer provide juice for babies under 12 months to align with the American Academy of Pediatrics recommendation. Your baby does not need juice. 

Infant 6 Months

Key Messages:

· All babies will receive iron-fortified infant cereal and baby food fruits and vegetables. If your baby only takes breastmilk (no formula) he receives twice the amount of baby food fruits and vegetables, and also baby food meats, in his food package.

· Your baby will receive pureed baby foods from WIC. This is the right texture for now. Later your baby will move on to other textures.
· WIC provides enough baby food to get your infant started off right. As your baby eats more, the foods WIC provides will not be enough.

· As your baby eats more food, he will drink less breastmilk and formula.

· The amount of infant formula you receive will decrease as your baby gets older, starting when your baby is 6 months old.

· Because all babies are different, WIC may not provide all the formula your baby needs. You may have to buy more formula to meet your baby’s needs. 

· WIC will no longer provide juice to babies under 12 months, to align with the American Academy of Pediatrics recommendation. Your baby does not need juice; you can offer your baby water in a cup.

Infants 7-11 Months

Key Messages:

· The amount of infant formula you receive will decrease as your baby gets older, starting when your baby is 6 months old.

· Because all babies are different, WIC may not provide all the formula your baby needs. You may have to buy more formula to meet your baby’s needs. 

· As your baby eats more food, he will drink less breastmilk and/or formula.
· Your baby will still receive pureed baby foods from WIC. Your baby is now ready to try other textures too. You can start introducing mashed and then chopped table foods. 

· One way you can still use your pureed baby foods is by mixing them with these table foods. 

· Do not give cow’s milk until baby is around one year old.

NEW WIC Food Packages for Mom and Baby

Breastfeeding is best for babies and moms, and WIC’s new food packages provide incentives to breastfeed. Many pregnant women on WIC will be affected by these food package changes. We need to inform and support these women. The more breastmilk a baby gets, the healthier the baby and mom will be. We can also use the breastfeeding food package as an incentive for moms to continue to exclusively breastfeed for as long as they can. 

Our key infant feeding messages are: 

1. Healthy habits begin at birth: Breastfeed me!

2. Hold me! Love me! Feed me!

3. Start feeding me baby foods around six months.

                        Overview of the New Food Packages for Mom
	
	Exclusively Breastfeeding
	Partially Breastfeeding 
	Minimal Breastfeeding
	Non Breastfeeding

	Milk (gallons)
	5 gal + 1 quart
	4 ½ gal + 1 quart
	3 gal +1 quart
	3 gal + 1 quart

	Cheese (pounds)
	2
	2
	1
	1

	Eggs (dozen)
	2
	1
	1
	1

	Juice 

(11.5-12 oz  concentrate)
	3 

(or two 64 oz shelf stable)
	3

(or two 64 oz shelf stable)
	2

(or one 64 oz shelf stable)
	2

(or one 64 oz shelf stable)

	Breakfast Cereal (ounces)
	36
	36
	36
	36

	Whole Grains (pounds)
	1
	1
	0
	0

	Dry Beans and/or Peanut Butter
	2 lbs 

or 1lb and 18 oz
	2lb 

or 1lb and 18 oz 
	1lb  or 18 oz 
	1lb  or 18 oz 

	Canned Fish
	30 oz
	0
	0
	0

	Fruits and Vegetables 

(Cash Voucher)
	$10
	$8
	$8
	$8


1. Exclusively breastfeeding moms will receive more food, more variety, breastfeeding support and services and nutrition education for up to 1 year postpartum.

2. Partially breastfeeding moms will receive breastfeeding support, nutrition education and food for up to1 year postpartum. 

3. Moms who are minimally breastfeeding will receive a food package similar to the non-breastfeeding package and will receive foods until 6 months postpartum. They will receive breastfeeding support and nutrition education for the entire 12 months postpartum.

4. Moms who do not breastfeed will receive foods and nutrition education until 6 months postpartum. 
	Mom is:
	Each month:
	Birth-1 Month
	1-3 Months
	4-5 Months
	6-12 Months

	breastfeeding

only 


	Mom gets
	Prenatal or Exclusively Breastfeeding Package
	Exclusively Breastfeeding Package

	
	Baby gets
	Mom’s priceless
breastmilk
	Mom’s priceless
breastmilk
	Mom’s priceless
breastmilk
	Priceless breastmilk

3 boxes of infant cereal

64 (4 oz) jars or 36 (two 3.5  

  oz) twin-pack baby fruits
  and vegetables

31(2.5 oz) jars of baby food 
  meats

	breastfeeding

and requests less than half of the full formula package
	Mom gets
	*
	Partially Breastfeeding Package

	
	Baby gets
	
	Priceless Breastmilk

1 to 4 cans of formula
	Priceless Breastmilk

1 to 5 cans of formula
	Priceless breastmilk 

Up to 4 cans of formula

3 boxes of infant cereal

32 (4 oz) jars or 18 (two 3.5
  oz) twin-pack baby fruits
  and vegetables

	breastfeeding

and requests more than half of the full formula

package
	Mom gets
	*
	Minimal Breastfeeding Package
	Breastfeeding support

 (no checks)

	
	Baby gets
	
	Priceless breastmilk

9 cans of formula
	Priceless breastmilk

10 cans of formula
	Priceless breastmilk

7 cans of formula

3 boxes of infant cereal

32 (4 oz) jars or 18 (two 3.5

  oz) twin-pack baby fruits
  and vegetables

	formula feeding

only
	Mom gets
	Prenatal or Non-Breastfeeding Package
	Non-Breastfeeding Package
	Disqualified

	
	Baby gets
	9 cans of formula
	9 cans of formula
	10 cans of formula
	7 cans of formula

3 boxes of infant cereal

32 (4 oz) jars or 18 (two 3.5
  oz) twin-pack baby fruits
  and vegetables


*  In first month: No Partial Breastfeeding or Minimal Breastfeeding category.  Variable amounts of formula can be provided when mom is 

    breastfeeding and requests less than the full amount of formula.  Infant must be categorized as formula feeding.
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Agency Number: _______

Date: _______

Facilitator Feedback

for (circle in-service):

       What’s New for Moms and Babies                 Infant Assessment
1) How easy was this in-service for you to facilitate?

2) Briefly review the evaluation forms completed by your staff.

Please summarize their feedback:

3) How useful do you think the in-service was for your staff?

4) What suggestions do you have to make the in-service better?

Thank you for your feedback! 

	Please mail Facilitator Feedback forms to the State WIC office:
California WIC Program
Attention:   Nancy Crocker
P. O. Box 997375 
   Sacramento, CA 95899-7375



	Staff Evaluation:

What’s New for Moms and Babies
What did you like about the session?

What could have made the session better?

What is one thing that you learned today that

is useful for you in working with participants?


	Staff Evaluation:

What’s New for Moms and Babies
What did you like about the session?

What could have made the session better?

What is one thing that you learned today that

is useful for you in working with participants?







Can I have formula for when I go back to work/school this month?





WIC used to provide formula for breastfed babies during the first month. Why don’t you do this anymore? 





I can understand your question about WIC’s new policies. Breastmilk is all your baby needs to be healthy and grow. Giving formula decreases your milk supply. We have options next month that will allow you to get some formula. Would talking with someone about breastfeeding help you today? 











I can understand that you are concerned about how your baby will be fed while you are away from her. Instead of using formula consider pumping and storing your milk, so someone else can feed your baby breastmilk while you are away. WIC can provide you with a breast pump. How do you feel about pumping and storing your milk instead of giving formula?











Many women have this same concern. It is rare for a mom not to make enough milk to feed her baby. The more often you breastfeed your baby the more milk you will make.  If your baby is gaining weight and having dirty and wet diapers he should be fine. Would you like to discuss this further? 

















That’s great that your are thinking about how to give your baby what’s best. Breastmilk is all your baby needs to be healthy and grow for the first six months. Introducing formula actually results in less breastmilk for baby. What other questions do you have about feeding your baby today?











if baby’s weight is in normal limits…


It can be confusing getting advice from others. It looks like baby is growing well. Would you like to discuss your how your baby’s weight and length plotted on the growth curve today?  





if baby’s weight is low…


Refer to doctor and provide formula to supplement breastmilk.








Doesn’t feeding breastmilk and formula give my baby the best of both?








What if I don’t have enough breastmilk? 	








Sample Participant Questions and Answers








Directions: 


Wrap-Up:  


“You can start practicing these messages with prenatal moms now


because most of these women and their babies will be affected by the WIC food package change in October 2009.” 





“Please keep the New WIC Food Packages for Mom and Baby: Overview and the Mom and Baby Messages  handouts at your desk as job aids. These may help you discuss food package changes with prenatal moms and infants. The ‘Sample Participant Questions and Answers’ handout may also provide conversation starters to discuss breastfeeding and other issues with prenatal moms and babies.” 





“What questions do you have?”





“At our next Healthy Habits Begin at Birth training we will be learning how to 


support moms and babies during the first month of life and how to carefully assess if an infant needs formula in the first month.”





Evaluation:


There are 2 evaluations.  Please have staff complete both forms.





Staff Evaluation


Please have staff complete the Staff Evaluation Sheet (at the end of this guide).  This will give you feedback about the in-service.  You do not need to send it to the State.





NOTE:  The evaluation sheets are ½ page sheets.  Your sample has 2 forms side by side.





Facilitator’s Feedback Sheet


Facilitators:  Please complete the Facilitator’s Feedback Sheet and send it to the address listed.  This will help the State evaluate the in-service.








My mother/sister/friend said my baby is not gaining enough weight?








Why does the amount of formula my baby receives keep changing?








Why am I not getting food even though I am still breastfeeding my baby?


(6-11 months postpartum)








What  food should I feed my baby first? 








Why didn’t my baby get baby meats? 








What if my baby does not have enough formula for the entire month? 





I can understand why you are concerned about the amount of formula you are receiving. Babies drink different amounts of formula throughout the first year. The amount of formula that WIC provides should meet most babies feeding needs.  As your baby gets older and starts eating baby foods he will need less formula. Would you like to talk about recommended feeding amounts for your baby?











The less breastmilk you give baby, the less foods WIC provides. If you are receiving more than 4 cans of formula after 6 months postpartum, we can no longer provide you with a food package. WIC will continue to support you by providing breastfeeding services and nutrition education during this time. Do you have any questions about breastfeeding today? 














Around 6 months, you can start with the baby cereal WIC provides. Mix the cereal with breastmilk or formula in a bowl making it thin at first. As your baby can eat it better, you can make it thicker. You can also introduce your baby to the baby fruits and vegetables that WIC provides. Do you have any questions about these foods?











You must have heard that some babies get baby food meats in their package. This is an extra bonus for moms who only give their babies breastmilk. Today your baby will receive baby cereal, and baby fruits and vegetables. Do you have any other questions about the baby foods WIC provides? 

















You sound concerned about not having enough formula. Most babies need less formula as they eat more solids. Today you will also receive baby food, cereal and formula.  Would you like to discuss, in more detail, the foods your baby is eating?










