Post WebEx conference follow-up (telephone interviews)
July 30, 2008
Goals:

1. Identify health care provider issues when implementing the new USDA Interim Rule requirements for WIC foods and medical documentation.
2. Provide suggestions for consideration in WIC’s new food package policies.

3. Recommend effective ways for WIC to support health care providers to comply with WIC food and medical documentation requirements.
Attendees (July 30th Net Conference):

AAP-CA Chapter Presidents 


CA WIC Program
CA Academy of Family Practice

NCHS WIC Program 
Managed Care Health Plans



CA Medi-Cal Managed Care



CA Children’s Medical Services


	Interim Rule
	Summary 

	Were you present?
Would you be interested in participating on future WebEx conferences

Left voice mail messages and no response:
	Samrina Marshall, MD, Regional Medical Director, Health Net (P)

Gloria Thornton, State Sponsored Business, Blue Cross of California (HP)
Patricia Sanchez, HES, Contra Costa Health Services (HP)

Vergia Slade, Public Health Programs, Health Net (HP)
Daisy Liu, Health Educator, Health Plan of San Mateo (HP)
Sue Gengler, Health Education Manager, Inland Empire (HP)

Effie Ruggles-Hubbard, Public Health Programs Administrator, Health Net (HP)

All responded yes (7)



	What are your comments or suggestions on how we can make it more useful?
	Went well with the exception of the startup time and getting everything on board (P)

Not a physician so felt a little awkward not having experience working with the population; so I couldn’t really answer as to how they would feel or react to the changes. Didn’t really know what to expect. (5HP)
More health educators did not speak out during the conference because the questions were geared toward providers; But was helpful to hear firsthand how providers feel about the new changes to help us develop training tools around them. (2HP)
How do you propose to develop the handouts and training that the physicians need? (3HP)
Are you going to obtain WIC participants feedback?  In these tough economic times it is important to get their input about how they feel about the changes and getting less formula (HP)
We received the information that was presented in advance and felt as though it was duplication.  If we had received the information sooner, we could have had time to talk with providers to see what their issues are and how it impacts them.  We can address the issues of the health plans but not providers.

Good idea to spend more time at the beginning of the call to explain the WebEx conference rules (how to raise your hand and lower it; how to click and check the box and answer questions; that there will be questions in advance and as time permits, questions and answers at the end).
It would have been helpful to receive preliminary information about the conference call in advance so that we would have known what to expect.
How can we (providers, health educators and WIC) craft the message to get feedback from WIC participants? (HP)

Rx for food is a new concept for both providers and participants who are accustomed to Rx for Tylenol and asthma medicine - not apples, green beans and bananas.  Participant education is really important in addition to training for providers for them to know what is really expected of them. (HP)



	Is it a useful format for future communication with you/plan/organization
	It was motivating because it’s hard for people to travel to meetings and WebEx allows for a real opportunity to work with WIC and to talk with others about working with WIC.  Managed care plans must have a MOU with WIC. (HP)
Would like to commend WIC for seeking input and asking us the questions.  It’s helpful for us to know and to understand the changes that we will be required to implement.  It gives us a chance to think and plan for the change. (HP)

The educational piece was very helpful and informative in terms of understanding the background of the new food package.(HP)
Yes.  (P) (HP)


	Would you like to add any other comments or suggestions at this time?
	In the future it would be good if we have the questions in ahead of time and that way we can poll the providers to see how it would impact them (HP)
Yes (6 HP)
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