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	AWARD CATEGORY


	CRITERIA

	Excellence in Delivery of WIC Services
(Agency Award)
	· Two or fewer Program Evaluation (PE) Areas of Required Action findings; AND 

· Completed Participant Satisfaction Survey; AND
· Well managed CQI Program. 

	Exceptional Breastfeeding Promotion and Support        (Agency Award)
	· Demonstrates exemplary application of the Ten Steps to Successful Breastfeeding listed in WPM Section 600-00 (see attachment); AND
· Implements program services to support breastfeeding in the first month – Healthy Habits Begin at Birth; AND

· Has an exclusive breastfeeding rate that is at or above the 20% state average.

	Excellence in Local Vendor Liaison Activities
(Agency Award)
	· Demonstrates exemplary continuation of the Local Vendor Liaison project that supports vendor partnerships; AND
· Achieved the 90% or above performance outcome on Technical Assistance Visits; AND

· Demonstrates successful collaboration and partnership with other local agencies and community partners.

	Exceptional Community Outreach to Eligible New Families
(Agency Award)
	· Demonstrates exceptional outreach to the community through a variety of avenues; AND
· Uses social media and other media resources to retain participants;  AND
· Implements unique and effective outreach strategies to new WIC participants.

	Excellence in Participant Centered Education
(Agency Award)
	· Demonstrates successful application and sustainability of participant centered education, e.g.:  individual education using motivational interviewing methods, group education using techniques from Finding the Teacher Within, Facilitated Group Discussion, APL/other; AND

· Reinforces on-going participant centered education techniques for local agency staff; OR

· Applies nutrition education activities beyond core WIC services. 

	WIC Nutrition Assistant              Rookie of the Year 2012
(Individual Award)
	· Has been a local agency employee for less than 18 months; AND

· Performs duties significantly above the level of a new employee; AND

· Demonstrates excellent customer service; AND

· Is an effective team player in the WIC community.

*A letter of recommendation from the WIC Director must be included

	Outstanding Local Agency Employee 2012
(Individual Award)
	· Demonstrates an exceptional record for performing duties above and beyond basic WIC services; AND

· Provides exceptional customer service; AND

· Is an excellent role model for other employees; AND

· Motivates other employees.
· *A letter of recommendation from the WIC Director must be included 
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