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CP 3.3.1   Metabolic Confirmatory Testing -  
  Quest Diagnostics Laboratory  
 
Policy:  Confirmatory/Diagnostic Lab work for metabolic disorders detected through the CA NBS 
Program should be ordered thru the Quest Metabolic Disorders Confirmatory Laboratory unless the 
metabolic specialist has a specific reasons to use local or other CA labs (e.g. special circumstances 
require quicker turnaround). 
 
General Information/Guidelines: 
 

1. Requirements for Completion of Test Requisition Form (TRF).  (See 3.9.3 B) 

 Must include specimen collection date and time 

 TRF can be completed in part by the metabolic specialist and then e-mailed or faxed 
to the primary care physician to complete insurance information, etc.  

 Metabolic specialist should be listed as the ordering physician.  To avoid confusion, 
the name of the primary care physician or neonatologist should be written in the 
comments area at the bottom of the TRF.  This will expedite the receipt of the results 
by all physicians in a timely manner. 

 Infant’s NBS Accession Number should be entered in the field called “Patient ID 
No.”. 

 Even though the TRF contains the statement “If the form is not completed, client will 
be billed”, parents will not be billed for the cost of the test.   This statement does not 
apply to newborns referred by the CA NBS Program.  Non-Quest draw sites, 
however, may charge a small specimen collection fee.   
 

2. Obtaining Specimens:  Quest has Patient Service Centers capable of drawing pediatric 
patients and newborns (see 3.9.3 D for list).  Specimens may also be obtained at non-Quest 
drawing stations and sent to Quest for processing.   For a Quest courier to pick up the 
specimen and transport it to Quest, the drawing station should immediately call 1-800-522-
8378. 

3. See 3.9.3 E for Quest Instructions for Providers.  This can be faxed to primary care 
physicians or neonatologists if they (instead of the metabolic specialists) are making 
arrangements with the family for specimen collection). 

4. In the event of problems or difficulties with patient Service Centers or specimens sent to 
Quest, the Quest contact for the CA NBS contract is Denise Salazar, Ph.D.,at 1-800-642-
4657 x4753 or 1-949-728-4753, Fax:  1-949-728-4728 E-mail:  
Denise.Z.Salazar@QuestDiagnostics.com 
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