FLOWCHART ON TRANSFER OF ENROLLED CHVP NFP CLIENTS

A12

A - Submit a transmittal Transmittal Form must include:
Actively enrolled - > form to CHVP re: e a. ETO client number, .
CHVP NFP client Selue Ll Client Transfer b. Target area/geographical
=3 nurse follow location (e.g. zip code) the client is

requests to transfer
outside of the

ST ART target area within —_—— A.2
the county. —

the client? transferring to.

A.2.2
1. Call CHVP QA team to discuss
H E RE options —_— Dismiss the client from CHVP
2. Refer client to other community ETO if CHVP is not an option.
resources or programs
l / B B.1. B.3. B.3.1
Actively enrolled Transferring site must Coordination between CHVP sites
CHVP NFP client Call the —_— must occur during client transfer
requests to Receiving site 1, Inform the client of the to ensure continuity of care. (See
transfer to another to ensure that < transfer and obtain > below)
CHVP site. —> they are able to apprc;val, cznsclent to ‘
transfer and release o
:;;:‘:::t the ‘ Information. B.3.2
NFP CLIENT 2. Prior to transfer, ensure 1. Once a client agrees to the transfer, a
\l' that client \ signed Consent form for Release of
TRANSFER OUT charting/documentation in Information and NFP Client Transfer Form
CHVP/NFP ETO is complete (http://community.nursefamilypartnership
B.2. based on "due date". .org/assets/PDF/reporting/ETO/Site-to-
Site-transfer-of-client-Site-Guidence.aspx)
1. Refer the client to 3. submit a transmittal or Nursing Narrative notes pertaining to
other resources or form alerting CHVP of the client care must be made available to the
programs client transfer to another "receiving site" prior to client transfer.
2. Dismiss the client CHVP site. Transmittal 2. The following documents must be made
from CHVP ETO form must include the available to the "receiving site" once
following: transfer occurs or enrollment reinstated:
v ETO client number = A Signed CHVP Consent form

= Required CHVP/NFP data collection
forms completed and signed by
scheduled due date

= Pending or completed referrals to
alternate services or resources along
with contact information

v'Date of enrollment

v'Date of program
dismissal, if known or
anticipated date of

c.11. c2.1

C. Existing CHVP client transfers to
a non-CHVP funded and NFP site

—_— Dismiss clientin CHVP ETO
only,continue to enter data in
NFP ETO, no need to complete
the CHVP transmittal process

@HVP 1. Obtain approval from the client about
specifics and coordination of the transfer.

2. Coordinate client care from the transferring
C.2 site to a non-CHVP funded site or a non-NFP site C.2.2
C. Existing CHVP client transfers to either prior to or within 90 days of client transfer
a non-CHVP and non- NFP site _9 ) Dismiss client in both CHVP and

NFP ETO, no need to complete
the CHVP transmittal process

Note : If you are transferring a client and none of these scenarios apply, contact the CHVP Nurse Consultant for guidance. 11/2013
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