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Overview:
The Maternal, Child and Adolescent Health ( MCAH) Division of the California
Department of Public Health is conducting a comprehensive assessment to explore
how public, private and non-profit organization in the state coordinate the deliver of
public health services to women, children, youth and their families. The data collected
will be used to provide a summary of strengths and areas of growth in MCAH policy
development and administration and for strategic planning.

The questions are organized by the 10 MCAH Public Health Essential Services.  The
instrument requires that you respond to questions with an awareness of your
organization's capacity to provide services. There are no right or wrong answers.
Using a scale (none/low/moderate/high), participants are asked to identify the level of
their organization's current effort for each activity listed. As guidance, the level of effort
can be defined as follows:  none= 0% effort; low= 25% or less of effort; moderate =
25-75% effort and high =  >75% or more of effort. The scale is meant to provide a
general indication - a "temperature" taking, if you will - of you organization's current
efforts.

When you have completed the survey, please click on the Submit button found in the
last page of this survey.

All information will be treated as confidential and all information gathered from the
survey will be presented in aggregated form and de-identified.  If you have
questions about the survey, please contact   Catherine Lopez at (916) 650-0381 or
Renato Littaua at (916) 650-0332.  Thank you for your candor, time and patience.

Maternal, Child and Adolescent Health Programs, Center for Family Health
1615Capitol Avenue,MS8300,P. O. Box 998420,Sacramento,CA95899-7420

(916) 650-0300
Internet Address:  www.cdph.ca.gov

Maternal, Child and Adolescent Health Division
Stakeholder Assessment Survery
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Type of  organization: Select one that best descibes your organization below
.

Which population/s does your organization serve or target: ( Check all those
that apply)

Which public health issues does your organization address ( At most, select only the
top five)

Nutrition and Overweight Child Development
Injury and Violence Prevention Family Health
Violence HIV/AIDS
Respiratory Diseases/ Asthma Sexually Transmitted Diseases
Preconception care Environmental Health
Prenatal Care Reproductive Health
Post-Partum Care Substance Use
Health Insurance Healthy Behaviors
Health Care Access Lead Poisoning
Early Childhood Education Infectious Disease and Immunization

Mental health and Mental Disorders Diabetes
Oral Health Minority Health
Birth Defects Education and Community Programs
Breastfeeding Stem Cell
Laboratory Services Health Policy
Health Communications Physical Activity and Fitness

Person Completing Form

Organization

emailPhone Number

Address

Infants

Children

Adolescents Families

Mothers Other (specify)

Pregnant Women



3

Essential Service 1: Assess and monitor maternal and child health status to
identify and address problems.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... assess the status of maternal, children or adolescent  health (MCAH), including identifying
threats?

 b. ... interpret and communicate health information to diverse  audiences?

 c. ...collaborate with others on public health related  information systems?

 d. ... conduct surveillance to measure MCAH status?

 e. ...offer technical assistance to local health departments,  hospitals or community-based
organizations in using MCAH- related information?

 f. ... provide a standard set of MCAH-related data to local  health departments, hospitals or
community-based organizations?

 g. ...assist in developing information systems needed to  monitor health status at the local level?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 2: Diagnose and investigate health problems and health
hazards affecting women, children, and youth.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... conduct investigations of disease outbreaks and patterns of infectious and chronic disease, injuries and
other adverse health conditions?

 b. ... provide laboratory services such as rapid screening, high volume testing and active infectious disease
epidemiologic investigations?

 c. ... have the capability to rapidly initiate enhanced surveillance when needed for a statewide or regional
health threat?

 d. ...provide assistance in epidemiologic analysis to local health departments, hospitals or community-based
organizations?

 e. ... assist local health departments, health facilities or community based organizations in using public health
laboratory services?

 f. ... disseminate information about possible MCAH threats and appropriate response to these threats to
local health departments, hospitals or community-based organizations?

 g. ...have trained personnel on-site at the local level to assist in disease investigation?

 h. ... commit financial resources for diagnosing and investigating health problems and hazards?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 3: Inform and educate the public and families about maternal
and child health issues.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... conduct health education and promotion activities for the  MCAH population?

 b. ...conduct health communication activities such as media  advocacy or social marketing?

 c. ... partner with MCAH-related organizations to deliver  health information and messages?

 d. ...  design and implement health education and health  promotion interventions?

 e. ... provide effective health promotion programs?

 f. ... have a crisis and emergency communications plan?

 g. ...offer technical assistance to community partners to  conduct health communication,
education or promotion  activities?

 h. ...assist community partners in developing emergency  communication plans during outbreaks,
natural disasters or  bioterrorism?

 i. ...commit financial resources to support health  communication, education or promotion efforts?

j. ... collect data on changes in knowledge and/or behavior  as a result of health education
activities?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 4: Mobilize community partnerships between policymakers,
health care providers, families, the general public, and others to identify and
solve maternal, child and adolescent health problems.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... have a process for indentifying key statewide partners to  identify health priorities and create
solutions to solve MCAH  problems?

 b. ... convene or facilitate community/statewide partnerships to  address health problems?

 c. ...work with partners to target interventions and services to  build statewide support for MCAH
issues?

 d. ... organize partnerships to foster sharing of resources?

 e. ... actively solicit and use community and/or professional  input on MCAH needs?

 f. ... commit financial resources to develop and sustain  partnerships?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments( 500 character limit)
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Essential Service 5: Provide leadership for priority setting, planning, and policy
development to support community efforts to assure the health of women,
children, youth and their families.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... use health status indicators and/or other data to establish  MCAH priorities and program
planning?

 b. ...develop policies to support individual, community and  state MCAH efforts?

 c. ... support community dialogue among groups affected by  proposed health plans and policies?

 d. ...produce and/or implement one or more health  improvement plan(s) to improve MCAH?

 e. ... offer assistance and trainings to community partners in  developing community health
improvement plans?

 f. ... assist community partners in local policy and planning?

 g. ...offer assistance and implement health policies and  plans?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 6: Promote and enforce legal requirements that protect the
health and safety of women, children, and youth, and ensure public
accountability for their well-being.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... review and evaluate existing, proposed, or revised laws  (regulations, guidelines, statutes,
ordinances and codes) relevant to MCAH programs?

 b. ...educate community partners about new or revised laws  pertaining to MCAH population?

 c. ... provide leadership in promoting standards-based care?

 d. ... monitor proposed legislation that may impact MCAH  populations?

 e. ...integrate new legislation and regulations with existing  MCAH programs?

 f. ...disseminate new legislative requirements to  update  community partners?

 g. ...provide leadership and expertise in a standards  setting process for programs serving the
MCAH population?

 h. ...  commit financial resources to enforce laws or to  encourage adoption of health guidelines
that protect MCAH  and ensure safety?

 i. ...coordinate resources to more effectively report, track,  analyze and communicate data
relevant to enforcement and  adoption of laws or guidelines?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 7: Link women, children, and youth to health and other
community and family services, and assure access to comprehensive, quality
systems of care.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a....evaluate access and availability of health services for  MCAH populations?
 b. ...partner with community agencies to coordinate MCAH health services which include

outreach services, case  management, social and mental health services, culturally  and
linguistically appropriate services?

 c. ...maintain a process to ensure linkages to needed health  services for MCAH populations?

 d. ...assess the availability and utilization of health services  for MCAH populations?

 e. ...work collaboratively with community partners to  eliminate barriers to accessing health care?

 f. ...  mobilize its assets to reduce MCAH disparities?

 g. ...offer technical assistance to community partners on  assessing and meeting the needs of
the underserved populations?

 h. ... link MCAH populations to health care services?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)



10

Essential Service 8: Assure the capacity and competency of the public health
and personal health* workforce to effectively and efficiently address maternal
and child health needs.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... conduct an assessment of the workforce to meet the  needs for public and personal MCAH
services?

 b. ... employ qualified personnel to perform essential  public health services?

 c. ...provide education in management, cultural  competence and leadership development
programs?

 d. ... assess the public health needs to deliver effective  MCAH services?

 e. ... develop plans to guide activities in health professional  workforce development?

 f. ...provide trainings to enhance the technical and  professional competencies of the health
professional  workforce?

 g. ...assist community partners in assessing the needs of  their health professionals?

 h. ...assist community partners in recruiting, retaining or  improving performance of their
healthcare  professionals?

 i. ...offer educational course work to enhance skills of the  health care workforce at the local
level?

 j. ...commit financial resources to workforce development  efforts?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 9: Evaluate the effectiveness, accessibility, and quality of
personal health and population-based maternal, child and adolescent health
services.

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

 a.... conduct quality improvement activities?

 b. ... evaluate the effectiveness of population-based services?

 c. ... evaluate the effectiveness of direct health services to  mothers, infants or children?

 d. ...  provide technical assistance to local health departments,  hospitals or community-based
organizations in evaluating MCAH-related health services?

 e. ... share results of evaluations with local health departments,  hospitals or community-based
organizations for use in local  quality improvement activities?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 500 characte r limit)
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Essential Service 10:  Support research and demonstrations to gain new insights
and innovative solutions to maternal child and adolescent health-related
problems.

This is the end of the survey.  Please click on the "Submit by Email" button below when you have
completed this survey.  Thank you for your valued participation!

 a.... conduct scientific research?

 b. ...link with research institutions or institutions of higher  learning?

 c. ... collaborate with others to disseminate and translate  MCAH research findings into specific
practice applications?

 d. ... use research to improve MCAH outcomes?

 e. ... assist local health departments, hospitals or community- based organizations in their
research activities?

Does your organization…                      None      Low     Moderate    High    Don't Know

Additional Comments ( 300 characte r limit)

Mark with an "X" the box that best describes your organization's current level of
effort to provide the following:

What do you see as best opportunities for your organization or others to collaborate with the Maternal, Child and
Adolescent Health Division to protect and improve the health of the MCAH population in California?
( 500 characte r limit)


The audience for this survey are organizations that contribute to the health and well- being of California's  mothers, infants and/ or children
rlittaua
D:20090818132201- 07'00'
D:20090818132207- 07'00'
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Overview: 
The Maternal, Child and Adolescent Health ( MCAH) Division of the CaliforniaDepartment of Public Health is conducting a comprehensive assessment to explorehow public, private and non-profit organization in the state coordinate the deliver ofpublic health services to women, children, youth and their families. The data collectedwill be used to provide a summary of strengths and areas of growth in MCAH policy development and administration and for strategic planning.
 
The questions are organized by the 10 MCAH Public Health Essential Services.  Theinstrument requires that you respond to questions with an awareness of your  organization's capacity to provide services. There are no right or wrong answers.  Using a scale (none/low/moderate/high), participants are asked to identify the level of their organization's current effort for each activity listed. As guidance, the level of effort can be defined as follows:  none= 0% effort; low= 25% or less of effort; moderate = 25-75% effort and high =  >75% or more of effort. The scale is meant to provide a general indication - a "temperature" taking, if you will - of you organization's current efforts.
 
When you have completed the survey, please click on the Submit button found in the last page of this survey.
 
All information will be treated as confidential and all information gathered from the survey will be presented in aggregated form and de-identified.  If you havequestions about the survey, please contact   Catherine Lopez at (916) 650-0381 orRenato Littaua at (916) 650-0332.  Thank you for your candor, time and patience.  
Maternal, Child and Adolescent Health Programs, Center for Family Health
1615Capitol Avenue,MS8300,P. O. Box 998420,Sacramento,CA95899-7420
(916) 650-0300
Internet Address:  www.cdph.ca.gov 
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Type of  organization: Select one that best descibes your organization below.   
Which population/s does your organization serve or target: ( Check all those that apply) 
Which public health issues does your organization address ( At most, select only the top five)

  Nutrition and Overweight   
Child 
Development 
Injury and Violence Prevention 
Family Health 
Violence 
HIV/AIDS 
Respiratory Diseases/ Asthma 
Sexually Transmitted Diseases 
Preconception care 
Environmental Health 
Prenatal Care 
Reproductive Health 
Post-Partum 
Care 
Substance 
Use 
Health Insurance 
Healthy Behaviors 
Health Care Access 
Lead Poisoning 
Early Childhood Education 
Infectious Disease and Immunization 
Mental health and Mental Disorders 
Diabetes 
Oral Health 
Minority Health 
Birth Defects 
Education and Community Programs
Breastfeeding 
Stem Cell 
Laboratory Services 
Health Policy 
Health 
Communications 
Physical Activity and Fitness 
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Essential Service 1: 

  Assess and monitor maternal and child health status to   
identify and address problems.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... assess the status of maternal, children or adolescent  health (MCAH), including identifying threats? 
 b. ... interpret and communicate health information to diverse  audiences?
 c. ...collaborate with others on public health related  information systems?  
 d. ... conduct surveillance to measure MCAH status? 
 e. ...offer technical assistance to local health departments,  hospitals or community-based organizations in using MCAH- related information?  
 f. ... provide a standard set of MCAH-related data to local  health departments, hospitals or community-based organizations? 
 g. ...assist in developing information systems needed to  monitor health status at the local level?
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 2: 
Diagnose and investigate health problems and health 
hazards affecting women, children, and youth.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... conduct investigations of disease outbreaks and patterns of infectious and chronic disease, injuries and other adverse health conditions?
 b. ... provide laboratory services such as rapid screening, high volume testing and active infectious disease epidemiologic investigations?
 c. ... have the capability to rapidly initiate enhanced surveillance when needed for a statewide or regional health threat?
 d. ...provide assistance in epidemiologic analysis to local health departments, hospitals or community-based organizations?
 e. ... assist local health departments, health facilities or community based organizations in using public health laboratory services?
 f. ... disseminate information about possible MCAH threats and appropriate response to these threats to local health departments, hospitals or community-based organizations?
 g. ...have trained personnel on-site at the local level to assist in disease investigation?
 h. ... commit financial resources for diagnosing and investigating health problems and hazards?
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 3:  
Inform and educate the public and families about maternal 
and child health issues.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... conduct health education and promotion activities for the  MCAH population?
 b. ...conduct health communication activities such as media  advocacy or social marketing? 
 c. ... partner with MCAH-related organizations to deliver  health information and messages?
 d. ...  design and implement health education and health  promotion interventions?
 e. ... provide effective health promotion programs?
 f. ... have a crisis and emergency communications plan? 
 g. ...offer technical assistance to community partners to  conduct health communication, education or promotion  activities?
 h. ...assist community partners in developing emergency  communication plans during outbreaks, natural disasters or  bioterrorism?  
 i. ...commit financial resources to support health  communication, education or promotion efforts? 
j. ... collect data on changes in knowledge and/or behavior  as a result of health education activities?  
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 4: 
Mobilize community partnerships between policymakers, 

  health care providers, families, the general public, and others to identify and   
solve maternal, child and adolescent health problems.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... have a process for indentifying key statewide partners to  identify health priorities and create solutions to solve MCAH  problems?  
 b. ... convene or facilitate community/statewide partnerships to  address health problems? 
 c. ...work with partners to target interventions and services to  build statewide support for MCAH issues?   
 d. ... organize partnerships to foster sharing of resources?   
 e. ... actively solicit and use community and/or professional  input on MCAH needs?
 f. ... commit financial resources to develop and sustain  partnerships? 
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments( 500 character limit)
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Essential Service 5: 
Provide leadership for priority setting, planning, and policy 
development to support community efforts to assure the health of women, 
children, youth and their families.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... use health status indicators and/or other data to establish  MCAH priorities and program planning? 
 b. ...develop policies to support individual, community and  state MCAH efforts?  
 c. ... support community dialogue among groups affected by  proposed health plans and policies?
 d. ...produce and/or implement one or more health  improvement plan(s) to improve MCAH?    
 e. ... offer assistance and trainings to community partners in  developing community health improvement plans?  
 f. ... assist community partners in local policy and planning? 
 g. ...offer assistance and implement health policies and  plans? 
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 6:
 Promote and enforce legal requirements that protect the 

  health and safety of women, children, and youth, and ensure public   
accountability for their well-being.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... review and evaluate existing, proposed, or revised laws  (regulations, guidelines, statutes, ordinances and codes) relevant to MCAH programs?  
 b. ...educate community partners about new or revised laws  pertaining to MCAH population?   
 c. ... provide leadership in promoting standards-based care? 
 d. ... monitor proposed legislation that may impact MCAH  populations? 
 e. ...integrate new legislation and regulations with existing  MCAH programs?  
 f. ...disseminate new legislative requirements to  update  community partners? 
 g. ...provide leadership and expertise in a standards  setting process for programs serving the MCAH population?
 h. ...  commit financial resources to enforce laws or to  encourage adoption of health guidelines that protect MCAH  and ensure safety?
 i. ...coordinate resources to more effectively report, track,  analyze and communicate data relevant to enforcement and  adoption of laws or guidelines?  
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 7: 
Link women, children, and youth to health and other 
community and family services, and assure access to comprehensive, quality 
systems of care.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a....evaluate access and availability of health services for  MCAH populations?   
 b. ...partner with community agencies to coordinate MCAH health services which include outreach services, case  management, social and mental health services, culturally  and linguistically appropriate services? 
 c. ...maintain a process to ensure linkages to needed health  services for MCAH populations? 
 d. ...assess the availability and utilization of health services  for MCAH populations?  
 e. ...work collaboratively with community partners to  eliminate barriers to accessing health care? 
 f. ...  mobilize its assets to reduce MCAH disparities?
 g. ...offer technical assistance to community partners on  assessing and meeting the needs of the underserved populations? 
 h. ... link MCAH populations to health care services?  
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 8:  
Assure the capacity and competency of the public health 
and personal health* workforce to effectively and efficiently address maternal
and child health needs.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... conduct an assessment of the workforce to meet the  needs for public and personal MCAH services?  
 b. ... employ qualified personnel to perform essential  public health services?  
 c. ...provide education in management, cultural  competence and leadership development programs?
 d. ... assess the public health needs to deliver effective  MCAH services?   
 e. ... develop plans to guide activities in health professional  workforce development? 
 f. ...provide trainings to enhance the technical and  professional competencies of the health professional  workforce? 
 g. ...assist community partners in assessing the needs of  their health professionals? 
 h. ...assist community partners in recruiting, retaining or  improving performance of their healthcare  professionals? 
 i. ...offer educational course work to enhance skills of the  health care workforce at the local level?  
 j. ...commit financial resources to workforce development  efforts?
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 9: 
Evaluate the effectiveness, accessibility, and quality of 
personal health and population-based maternal, child and adolescent health 
services.

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
 a.... conduct quality improvement activities?  
 b. ... evaluate the effectiveness of population-based services? 
 c. ... evaluate the effectiveness of direct health services to  mothers, infants or children? 
 d. ...  provide technical assistance to local health departments,  hospitals or community-based       organizations in evaluating MCAH-related health services? 
 e. ... share results of evaluations with local health departments,  hospitals or community-based  organizations for use in local  quality improvement activities?
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 500 characte r limit)
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Essential Service 10:
 Support research and demonstrations to gain new insights 
and innovative solutions to maternal child and adolescent health-related 
problems.
This is the end of the survey.  Please click on the "Submit by Email" button below when you have completed this survey.  Thank you for your valued participation!   
 a.... conduct scientific research?
 b. ...link with research institutions or institutions of higher  learning?  
 c. ... collaborate with others to disseminate and translate  MCAH research findings into specific practice applications? 
 d. ... use research to improve MCAH outcomes?  
 e. ... assist local health departments, hospitals or community- based organizations in their research activities?  
Does your organization…                                                                           None      Low     Moderate    High    Don't Know
Additional Comments ( 300 characte r limit)

  Mark with an "X" the box that best describes your organization's current level of 
effort to provide the following:   
What do you see as best opportunities for your organization or others to collaborate with the Maternal, Child and Adolescent Health Division to protect and improve the health of the MCAH population in California? 
( 500 characte r limit)
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