Pandemic Influenza Preparedness for Schools

Frequently Asked Questions (version 1.0)
Overview:

· What is the Pandemic Influenza Preparedness Training for schools about?
Pandemic Influenza Preparedness for Schools, an innovative multi-media training program, is a collaborative effort by the California Department of Health Services (CDHS), the California Department of Education (CDE), and the California Distance Learning Health Network (CDLHN). This statewide collaboration between California’s public health and education communities is designed to help schools (preschool through university) plan and increase their preparedness for a possible influenza pandemic. The training consists of a 90-minute satellite broadcast, a tabletop exercise, and an online toolkit. 
· Who is the audience for the training? 

· Administrators from county offices of education and school districts (including superintendents, curriculum directors, IT directors, and student support services directors), principals, and teachers

· Local health department personnel who are involved in pandemic influenza preparedness planning, including health officers, public health nurses, and emergency preparedness staff

· School nurses, OES emergency managers, and law enforcement officials
· Our health department would like to participate in the May 17, training. How do we get started?
Visit www.ReadyCaSchools.org for more information and to access project materials and other resources.
Satellite Broadcast:
· Will the broadcast be available through local television broadcasting?
The broadcast will be available via satellite and webcast. The webcast will be hosted on www.cdlhn.com after May 17. 
· Will the satellite broadcast and the webcast be broadcast simultaneously? 

We are unable to broadcast the webcast and satellite broadcast simultaneously due to technical issues. The webcast, however, will be available May 18 at cdlhn.com. 
· Who should the schools contact for more information on the broadcast?
            Contact Kerdlyn Henry at khenry2@dhs.ca.gov
· Will a DVD of the broadcast be available?

A DVD of the broadcast will be available May 19. To order the DVD, visit cdlhn.com on or after May 19.
Tabletop Exercise
· What is a tabletop exercise? 

Tabletop exercises pose hypothetical scenarios that are designed to expose learners to problems and issues that might emerge during an actual public health emergency. They primarily focus on identifying policy issues that might surface during an actual emergency response. Examples of policy issues include: communication, roles and responsibilities, allocation of resources and equipment, and dealing with the news media. Tabletop exercises are one component of a range of exercises and drills typically used to train or evaluate an emergency response plan or system.

· How much time is required for the tabletop exercise?
      The tabletop exercise will be approximately 3 hours long. 
· What is the purpose of the tabletop exercise? 

The tabletop exercise is designed to provide participants with an opportunity to respond to a hypothetical pan flu emergency involving school closure. The tabletop will provide the opportunity for local health departments to partner with education officials within their jurisdictions to work through “what if” scenarios and implications, and to and clarify participants’ roles and responsibilities during an emergency.
· Can we view the broadcast only and not conduct the tabletop exercise?

Anyone (individual or group) inside or outside of California is welcome to view the broadcast!

The complete training, which consists of both a broadcast and tabletop exercise, was developed specifically for California local health departments and schools. LHDs may choose to only view the broadcast. If they do, however, they will miss important key learnings and practice opportunities by not conducting the companion tabletop exercise. 
· Can I do the tabletop exercise after May 17? 

 Yes. You may conduct the tabletop exercise after May 17, 2007.
Information for facilitators
· Who is responsible for facilitating the training?
In most local health departments, the BT, Pan Flu, or Emergency Preparedness Coordinator will organize and facilitate the training. 

In many local health departments, the Distance Learning Facilitator is responsible for registering the downlink site to receive the satellite broadcast May 17 (see Registration below).

· When will facilitator calls begin?
Facilitator calls are held every Tuesday at 2 p.m. 
Teleconference Number: 866-862-0334 

Participant passcode: 8471542
· Where can facilitators find materials and resources for the training?
Materials for facilitators are located at www.ReadyCaSchools.org. Materials will be added and updated frequently during April. Please check the website often and be sure that you have the latest version of materials.
Registration
· How can our organization register to receive the satellite broadcast May 17?
If you are a local health department or an organization that would like to register as a downlink site to show or record the satellite broadcast, go to www.cdlhn.com.
If you are an individual who would like to view the satellite broadcast on May 17th: 

· Find a location in your area that is downlinking the live satellite broadcast.  Sites are added daily so check back regularly for recently added sites. If you do not see a California location near you, please send an email with your name, job title, city, county and email address to: KHenry2@dhs.ca.gov  and we will try to assist you as information is available. 

· Select a downlink location.  

· Call the downlink site facilitator at that location to reserve a seat
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